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Celebrity Cruisese®

JOURNEY WONDERFULL™
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Rooftop Garden

OUR OBSESSION
WITH DESIGN IS
STUNNINGLY OBVIOUS

At Celebrity, we believe in the power of creative
collaboration. That's why, for Celebrity Edge®, we
brought together a world-class team of architects,
interior designers, and landscape artists to create some
of the most inspiring places at sea. Spaces were turned
into experiences. One venue connected to the next
with a seamless flow so that the entire ship becomes
a work of art. In fact, every detail has been studied,
curated, and created to deliver high design on the
high seas. From the Parabolic Ultrabow®™ designed to
slice more efficiently through the water, to the urban
condo-inspired accommodations to the industry-first
Magic Carpet®, we've reinvented what's possible on a

Celebrity Cruises® holiday.

KELLY HOPPEN, CBE
AWARD-WINNING BRITISH DESIGNER

With 40 years of experience at the forefront of the design industry,
Kelly is one of the most renowned interior designers in the world. Her
ever-evolving style is underpinned by a subtle fusion of East meets West,

blended with charming warmth and sumptuous opulence.

JOUIN MANKU

LEAD DESIGN TEAM, THE GRAND PLAZA
Jouin Manku'’s design work on Celebrity Edge reminds you that you're

travelling—that you're on a journey of discovery.

PATRICIA URQUIOLA

LEAD DESIGNER, EDEN

It all begins with Journey to Eden, a unique art installation that leads to
the venue and delivers a tranquil garden escape where you can open your
mind and prepare yourself for the combination of sensory experiences
that lie ahead.



INTRODUCING THE RETREAT®
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the

retreat

All Suites. All Exclusive. All Included.

First introduced on board Celebrity Edge®, The Retreat”

is the ultimate luxury experience. The Retreat is more than

a destination, it's the perfect fusion of stunning suites,

your own private restaurant, and an exclusive lounge and
sundeck that are like a private escape within your escape.
We've thought of every amenity you could wish for (and
some you haven't even thought of) as your dedicated team
of butlers, attendants, and concierges ensure you never have

to lift a finger while travelling the world.
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concierge

As a guest of The Retreat, we're with you from the moment
you book to the moment you get back home. Your concierge
team will book your holiday and help you plan every
experience. On board, your dedicated Retreat Concierge
can arrange everything you need, including Private Journeys,

dining reservations, and spa appointments.

*All guests with an Eligible Booking in The Retreat® will receive a Premium
Drink Package, Unlimited Premium Wi-Fi Package, service charges included,
and an onboard credit (‘OBC"). OBC amount varies by length of sailing and
will be credited to guests’ stateroom folios. OBC has no cash value, is applica-
ble to cruise only, non-transferable, not redeemable for cash, and will expire
if not used by 10:00 p.m. on the final night of the cruise. Prepaid gratuities
provide gratuities for your Butler, headwaiter, waiter, and assistant waiter in
the amount suggested by Celebrity's guidelines.



ALL SUITES.
ALL EXCLUSIVE.
ALL INCLUDED:..

Chef Daniel Bo..'ulud‘w
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Luminae at The Retreat

luminae

at the retreat®

Exclusive to guests of The Retreat’—and open for breakfast,
lunch, and dinner—this private restaurant features a boldly
elegant design as distinctive as its cuisine. Crafted by

our Michelin-starred chef, Cornelius Gallagher, the modern,
eclectic cuisine served here is not available anywhere else
on board—and includes signature dishes from our Global
Culinary Ambassador, Chef Daniel Boulud. Combining the
culinary talent of two world-renowned chefs is a recipe for

an unforgettable culinary experience.

*All Included amenities are not included with special fares or

MoveUp upgrades from any non-suite stateroom.

The Retreat Lounge
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retreat

lounge

This exclusive lounge is available 24/7, and inside,
you'll discover a warm and inviting space—perfect for
relaxing. Enjoy complimentary beverages and gourmet
bites. And, a dedicated concierge can make any

arrangements you need—on board or off.
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sundeck

The Retreat Sundeck is a luxurious outdoor area

that rivals any high-end resort. An exclusive pool,
plush furniture, a relaxing hot tub, and dedicated
attendants serving cocktails and chilled towels,

makes it easy to unwind.



SO MUCH MORE
THAN A SUITE

Every stunning suite of The Retreat” surrounds you in luxury

with expansive, thoughtfully designed spaces that feature
floor-to-ceiling sliding doors and windows. You'll find

everything you need to relax in total comfort, including:

Butler

Dedicated Retreat Concierge

24-hour complimentary room service

with a premium menu

Welcome bottle of champagne

Priority check-in, departure, and port
tendering/boarding

Reserved theatre seating on Evening Chic nights
Exclusive eXhale® bedding and king-sized

Cashmere™ Mattresses

lconic Suite®, exclusive
to our Edge” Series ships +  Plush Frette® robes, towels, and slippers

Complimentary in-suite specialty coffees
EVERY LUXURY INCLUDED WITH THE RETREAT*

Premium Drinks

Premium Wi-Fi

Service Charges

Onboard credit
Our suite collection includes the Penthouse Suites,
Royal Suites, Celebrity Suites, and Sky Suites.
Plus, we've introduced two exclusive Edge® Series

additions, the Iconic Suites and Edge Villas.

*Special fares, or MoveUp upgrade from a non-suite stateroom

do not include All Included amenities.
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TAKE “ME TIME" TO
A WHOLE NEW LEVEL

Concierge Class and AquaClass® are so much
more than staterooms, they're experiences that

redefine world-class accommodations.

CONCIERGE CLASS

Little details make a world of difference. From

the minute you arrive to the minute you leave,

your dedicated Concierge is on hand to ensure an
unforgettable holiday, whatever that looks like to you.
Our meticulously designed Concierge Class is not just

aroom, it's an experience in extraordinary service.

SERVICES & AMENITIES FOR ALL
CONCIERGE CLASS GUESTS

+ Dedicated concierge service
« Welcome Aboard Concierge Class Lunch
« Exclusive destination seminar

« Luxurious amenities

INFINITE VERANDA®

The most transformational aspect of our stateroom
design is the introduction of the Edge Stateroom with
Infinite Veranda®, where with the touch of a button,
your entire living space becomes the veranda, letting
you walk right out to the water’s edge, and are 23%
larger than our award-winning Solstice® Series veranda

staterooms.

Dedicated concierge service

Concierge Class'stateroom with InfinitdVerahds

The SEA Thermal Suite

Blu, exclusive restaurant for AquaClass guests

AQUACLASS

Our AquaClass® staterooms are infused with
luxurious spa elements that make them the perfect
sanctuary for focusing on wellness and relaxation.
Unwind with complimentary, unlimited access

to the SEA Thermal Suite, featuring the hammam—

just one of eight distinctive experiences in The Spa.

Enjoy a personalised regimen of treatments
arranged by the spa concierge. Savour clean

cuisine in the exclusive restaurant, Blu.

SERVICES & AMENITIES FOR
ALL AQUACLASS GUESTS

+ Unlimited access to the SEA Thermal Suite
+ Exclusive restaurant—Blu

+ Personal Spa Concierge

+ Priority spa reservations

« Two bottled waters delivered in-room daily
+ Two yoga mats

+ In-room fitness amenities
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RAISE A GLASS
TO EXCELLENCE

Our culinary experiences and world-class restaurants will make
your holiday even more unforgettable. Michelin-starred chef
Cornelius Gallagher brings the flavours of the world to your
table with menus that feature the culture, creativity, and local
flavours of your destinations. And from cork to cocktail shaker,
our onboard sommeliers and mixologists serve up beverages

as exciting as the diverse regions we visit. In fact, we have the
most awarded wine collection at sea including winning the
Wine Spectator Best of Award of Excellence—a first in the
industry. And, we've won 89 Wine Spectator Awards for our wine

programmes—the most awarded in the cruise industry.
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2021 BEST OF AWARD
OF EXCELLENCE
consecumve | Celebrity Edge®
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CORNELIUS GALLAGHER
After more than two decades in New York's cutting-edge culinary scene, Michelin-
starred chef Cornelius Gallagher now leads more than 7,000 talented food and

beverage professionals across our fleet in bringing his vision to your table.

THE CULINARY STARS HAVE ALIGNED

Chef Daniel Boulud is a name every foodie knows and we are thrilled he has
joined forces with us and our own Michelin-starred chef, Cornelius Gallagher.
As our Global Culinary Brand Ambassador, Chef Boulud designs complimentary
signature dishes for Luminae, our private dining experience included for all
guests of The Retreat”. And Chef’s Table" by Daniel Boulud, an incredible
five-course meal that features the master chef’s soulful cooking. Want more?
Discover Le Voyage™ by Chef Boulud on Celebrity Beyond - his first signature

restaurant at sea.

TAdditional charges apply.
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Fine CutSteakhouse

Luminae at The Retreat

Chef Daniel Boulud; Tuscan Restaurant
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DISCOVER DINING
THAT OPENS YOUR
WORLD

We deliver a diverse and authentic culinary
journey on board our ships by turning our
focus to the destinations we visit. Here, we find

creative inspiration and the local ingredients for w Restagrant P |
I &

Cornelius Gallagher, creates. You can also enjoy ] h R I — -z

the visionary recipes our Michelin-starred chef,

our Chef’s Table' by Daniel Boulud, a five-course

dining experience available to everyone.

MAIN DINING EXPERIENCE

We've redesigned the main dining experience to . _ - -
include not one, but four complimentary main i - .f [ -
-I.“.;-.. L.. *..ll PR
restaurants—each with a distinctive design and
ambience inspired by a specific region of the

world. And we're introducing delicious new

menus and signature dishes at each venue.

COSMOPOLITAN RESTAURANT
TUSCAN RESTAURANT
CYPRUS RESTAURANT

NORMANDIE RESTAURANT

‘Additional charges apply.

Normandie Restaurant™

Eden Restaurant

"”“'“—erm_._e___rsi\'r'e"am Sad
experience at Le PetitChef

SPECIALTY DINING

To truly open the world—and palates—of our savvy
travellers even more, we designed exciting specialty
restaurants found nowhere else at sea. From a dining
experience at Eden Restaurant that will excite every
sense to cuisine at Fine Cut Steakhouse that offers
up a sizzle—there's something delectable on board

for everyone.

FINE CUT STEAKHOUSE
LE GRAND BISTRO

LE PETIT CHEF®

RAW ON 5

ROOFTOP GARDEN GRILL
EDEN RESTAURANT
MAGIC CARPET®

COMPLIMENTARY CASUAL
DINING VENUES

We've extended the complimentary dining selection

so that you can enjoy casual culinary bites any time you
please. From hearty fare at Mast Grill to healthy options
at The Spa Café and Juice Bar, there's something for
everyone—morning, noon, and night.

OCEANVIEW CAFE

THE SPA CAFE AND JUICE BAR

EDEN CAFE

MAST GRILL ‘Additional cost.
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SERVING UP ALL
THE FAVOURITES

There’s so much to say about the new experiences

aboard Edge®, but we haven't forgotten some of the
tried-and-true popular favourites—including Café al
Bacio, the Pool Bar, the Martini Bar, and the ever-
popular Sunset Bar. They're all here, waiting to serve
up hand-crafted cocktails and ice-cold craft brews
or healthy snacks and juices you need to replenish
after a day at the spa or pool. Awaken your senses at
Eden Bar with creative artisanal cocktails and ever-

changing activities.

MAGIC CARPET
The Magic Carpet is designed with comfortable seating, a full bar, and

space for live music performances, so it truly is a destination itself =

on Celebrity Edge®. But depending on the positioning, its mood and

function changes. At the very top of the ship, the Magic Carpet becomes

an extraordinary venue high in the sky where we host mouthwatering

experiences such as Dinner on the Edge. Down to Deck 14, the Magic *
Carpet becomes a stunning extension of the main pool area, while on The METS Carpet® o

Deck 5, it serves as an unforgettable, open-air dining experience.

BARS

The Casino Bar*

The Martini Bar
Eden Bar

The Retreat Pool Bar
Sunset Bar

The Pool Bar

Il Secondo Bacio

The Theatre Bar

LOUNGES

The Retreat Lounge
Café Al Bacio
The Club

Magic Carpet”

Café Al Bacio

The Martini Bar
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DISCOVER
A REVOLUTION
IN WELLNESS

The Spa introduces an array of innovative new
firsts in beauty, fitness, and wellness. That
includes our expanded Fitness Centre, offering
cutting-edge new programs with sought after
classes. We're also the first cruise line to offer
our new Women in Wellness program that
features leading wellness influencers focusing
on the emotional, physical, and spiritual needs
of today’s modern traveller. Plus, you'll discover
new state-of-the-art treatment tables, like our
lyashi Dome. Choose from more than 120
rejuvenating spa treatments, and unwind in our

luxurious, nature-infused SEA Thermal Suite.

Early morning yoga with a view

The Spa entrance

SEA THERMAL SUITE

An evolution of our popular Persian Garden,

The SEA Thermal Suite includes eight distinctive
therapeutic experiences, all inspired by nature.
The Hammam is our modern take on the
traditional Turkish bath. Relax and take a deep
healing breath in the Salt Room. Soothe your
senses in the Steam Room as toxins melt away
from your body. Step into the massaging Rainfall
Water Therapy Room. Relax in the Infrared Sauna
Room, as warm air relieves stress. Meditate in
our luminous Crystalarium, as healing energy
exudes from the natural stone walls and amethyst
crystal. And experience panoramic sea views

in the Float Room, cocooned in floating basket
chairs, or reclining on heated tile loungers. Come
experience everything you'd expect on a ship
designed to create a greater connection between
you, the sea, and the world beyond. It's truly
ahhh-mazing.
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LET US
ENTERTAIN YOU

We've designed every public space with

entertainment in mind, from The Theatre and its
110-foot wide screen to the enchanting Rooftop
Garden. Our lineup of unforgettable shows, live
music, exciting casinos, and nightlife make this a

holiday worthy of a standing ovation.

EDEN

The iconic Eden is a transformative experience
unlike anything else at sea—or even on land—that
evolves from chillful to playful to wonderful. By
day, discover an array of all-new activities. By
night, Eden is an ever-changing experience that
transforms throughout your holiday offering events
designed to awaken your sense of wonder in

unique and exciting ways.

THE THEATRE

With a perfect view from any seat, The

Theatre introduces our most technologically
advanced theatre yet—the perfect home for the
groundbreaking new productions you'll experience
here. A new 20-foot-tall 4K LED screen comprised
of 17 million pixels curves 110 feet around the

stage to immerse you like never before. A
translucent, 360-degree circular scrim features
eight 21K laser projectors for wrap-around imagery

and effects.

The Theatre

|

H

|

il

The Club

T

[il

m ¢ il

|

Il !

,l|
|

MLl

l"

H

THE CLUB

Gathering space by day and a place of wild
discovery by night—this transformative

venue will have you coming back for more.
Experience everything from gaming and live DJ
performances to new evening productions that

will entertain you long past your bedtime.

CAMP AT SEA

The first and only fully customisable Camp at
Sea program makes every sailing a brand new
experience for young seafaring travellers of

all ages. By partnering with leading brands

and companies, we've created four fun-filled
categories of interest—Art, Recreation, Culinary,
and ST.E.M.—to offer more than 500 entertaining
and engaging activities overall. Celebrity is
collaborating with Girls Who Code to offer
educational coding programs along with related

experiential offerings.
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EXPLORE YOUR OWN
BACKYARD LIKE NEVER
BEFORE

Take the excitement of exploring the wonders

of home to new heights of luxury with Celebrity
Edge®. For the first time, our award-winning ship is
set to offer sailings around Australia, New Zealand,
and the South Pacific departing right from Sydney
and Auckland.. You can explore some of the most
popular destinations in the world on board one of

the world’s most luxurious ships.

Each itinerary has been carefully curated into three
themes - Sun and Beach Escapes, Food and Wine
Classics and Five-Star Getaways - focusing on what
travellers want most. And with exciting firsts like

the unforgettable Kangaroo Island, a once-in-a-
lifetime opportunity of spending the night under
the stars on The Great Barrier Reef and exciting
island-hopping journeys throughout the South
Pacific visiting some of the most romantic islands on
the planet, we promise you an unforgettable holiday

filled with wonder.

Experience the
Great Barrier Reef

Set sail for the picturesque
Milford Sound

Visit the scenic
Kangaroo Island
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AUSTRALIA & NEW ZEALAND AUSTRALIA / NEW ZEALAND / SOUTH PACIFIC

FEEL THE THRILL
OF GETTING AWAY,
WHILE STAYING CLOSE.

Photo: the unique orange tipped rocks on the coastline of Kangaroo Island, Australia.
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Take the excitement of exploring your own backyard
to new heights of luxury with Celebrity Edge®—

our first Edge Series ship to visit the region. This
award-winning ship is set to offer exciting firsts from
the unforgettable Kangaroo Island, to the once in-a-
lifetime experience of spending the night under the
stars on The Great Barrier Reef. From New
Zealand's three most beautiful sites—Milford, Dusky,
and Doubtful Sounds, to exciting island-hopping
journeys throughout the South Pacific—visiting some
of the most romantic islands on the planet including

the big islands of Hawaii.
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AUSTRALIA & NEW ZEALAND AUSTRALIA / NEW ZEALAND / SOUTH PACIFIC

CELEBRITY EDGE® — PART OF THE 52-NIGHT GRAND JOURNEY — ROME, ITALY > SYDNEY, AUSTRALIA

BALI & AUSTRALIA 14 singapore, Singapore > 2 at Sea Days > 2 Day & Overnight—Benoa, Bali, Indonesia > 2 at Sea Days > 2023 Nov 25
REPOSITION Darwin, Australia > 2 at Sea Days > Cairns (Yorkey’s Knob), Australia > Airlie Beach, Queensland, Australia >

2 at Sea Days > Sydney, Australia
NEW ZEALAND 12 sydney, Australia > 2 at Sea Days > 2 Day & Overnight—Auckland, New Zealand > Tauranga, New Zealand > 2023 Dec 9

Napier, New Zealand > Christchurch, New Zealand > Dunedin, New Zealand > Dusky Sound, Doubtful Sound
& Milford Sound, New Zealand—Scenic Cruising > 2 at Sea Days > Sydney, Australia

CELEBRITY EDGE®

NEW ZEALAND 13 Sydney, Australia > Newcastle, Australia > 2 at Sea Days > Milford Sound, Doubtful Sound & Dusky Sound, New Zealand 2023 Dec 21
HOLIDAY —Scenic Cruising > Dunedin, New Zealand > Christchurch, New Zealand > Napier, New Zealand >
Tauranga, New Zealand > Auckland, New Zealand > Bay of Islands, New Zealand > 2 at Sea Days > Sydney, Australia
NEW ZEALAND 12 sydney, Australia > 2 at Sea Days > Milford Sound, Doubtful Sound & Dusky Sound, New Zealand—Scenic Cruising > 2023 Jan 13
Dunedin, New Zealand > Christchurch, New Zealand > At Sea > Auckland, New Zealand > Tauranga, New Zealand >
Bay of Islands, New Zealand > 2 at Sea Days > Sydney, Australia
NEW ZEALAND 12 sydney, Australia > 2 at Sea Days > Bay of Islands, New Zealand > Auckland, New Zealand > Tauranga, New Zealand > 2024 Mar 24
Napier, New Zealand > Christchurch, New Zealand > Dunedin, New Zealand > Dusky Sound, Doubtful Sound
& Milford Sound, New Zealand—Scenic Cruising > 2 at Sea Days > Sydney, Australia
NEW ZEALAND 11 Sydney, Australia > 2 at Sea Days > Milford Sound, Doubtful Sound & Dusky Sound, New Zealand—Scenic Cruising > 2024 Feb 4
Dunedin, New Zealand > Christchurch, New Zealand > Wellington, New Zealand > Napier, New Zealand >
Tauranga, New Zealand > At Sea > Bay of Islands, New Zealand > Auckland, New Zealand
GREAT BARRIER REEF 1 Sydney, Australia > 2 at Sea Days > Airlie Beach, Queensland, Australia > 2024 Feb 25

2 Day & Overnight—Cairns (Yorkey’s Knob), Australia > Port Douglas, Australia > Willis Island, Australia—Scenic Cruising >
At Sea > Brisbane, Australia > At Sea > Sydney, Australia

NEW ZEALAND 11 Sydney, Australia > 2 at Sea Days > Picton, New Zealand > Napier, New Zealand > Wellington, New Zealand >
Christchurch, New Zealand > Dunedin, New Zealand > Dusky Sound, Doubtful Sound & Milford Sound,
New Zealand—Scenic Cruising > 2 at Sea Days > Sydney, Australia

2024 Mar 13

SOUTH PACIFIC 10 Sydney, Australia > 2 at Sea Days > Noumea, New Caledonia > Lifou, Loyalty Islands > Mystery Island, Vanuatu >
Mare, New Caledonia > Isle of Pines, New Caledonia > 2 at Sea Days > Sydney, Australia

2024 Jan 3

GREAT BARRIER REEF 10 Sydney, Australia > 2 at Sea Days > Airlie Beach, Queensland, Australia > Cairns (Yorkey’s Knob), Australia > 2024 Jan 25
Port Douglas, Australia > Willis Island, Australia—Scenic Cruising > At Sea > Brisbane, Australia > At Sea >

Sydney, Australia

NEW ZEALAND 10 Auckland, New Zealand > Tauranga, New Zealand > Napier, New Zealand > Picton, New Zealand > 2024 Feb 15
Christchurch, New Zealand > Dunedin, New Zealand > Dusky Sound, Doubtful Sound & Milford Sound,

New Zealand—Scenic Cruising > 2 at Sea Days > Eden, Australia > Sydney, Australia

AUSTRALIA WINE 9 Sydney, Australia > At Sea > Melbourne, Australia > At Sea > Adelaide, Australia >
Kangaroo Island (Penneshaw), Australia > At Sea > Hobart, Tasmania > At Sea > Sydney, Australia

2023 Apr 5

TASMANIA 6 Sydney, Australia > At Sea > 2 Day & Overnight—Hobart, Tasmania >At Sea > Eden, Australia > Sydney, Australia 2024 Mar 7

CELEBRITY ECLIPSE®

TAHITI, NEW ZEALAND 18 Sydney, Australia > 2 at Sea Days > Bay of Islands, New Zealand > Auckland, New Zealand > At Sea—Crossing the 2023 Apr 22
&HAWAII International Dateline > 2 at Sea Days > Papeete, Tahiti, French Polynesia > Mooreaq, French Polynesia > Raiateaq,
French Polynesia > 5 at Sea Days > Lahaina, Maui, Hawaii > Honolulu, Oahu, Hawaii
CELEBRITY SOLSTICE®
TAHITIAN TREASURES 17 Honolulu, Oahu, Hawaii > 5 at Sea Days > Mooreg, French Polynesia > Papeete, Tahiti, French Polynesia > 2023 Oct 1
Raiateq, French Polynesia > 2 at Sea Days > At Sea—Crossing the International Dateline > 2 at Sea Days >
Auckland, New Zealand > Bay of Islands, New Zealand > 2 at Sea Days > Sydney, Australia
FIJITRANSPACIFIC 17 Sydney, Australia > 2 at Sea Days > Isle of Pines, New Caledonia > Mystery Island, Vanuatu > At Sea > 2024 Apr 9
Lautoka, Fiji > Suva, Fiji > At Sea > Apia, Samoa—Crossing the International Dateline > Pago Pago, American Samoa >
5 at Sea Days > Lahaina, Maui, Hawaii > Honolulu, Oahu, Hawaii
AUSTRALIA 15 Sydney, Australia > At Sea > Brisbane, Australia > At Sea > Airlie Beach, Queensland, Australia > 2023 Oct 19
Cairns (Yorkey’s Knob), Australia > 2 at Sea Days > Darwin, Australia > 2 at Sea Days >
2 Day & Overnight—Benoa, Bali, Indonesia > 2 at Sea Days > Singapore, Singapore
AUSTRALIA 13 singapore, Singapore > 2 at Sea Days > Benoag, Bali Indonesia > 2 at Sea Days > Darwin, Australia > 2 at Sea Days > 2024 Mar 27

Cairns (Yorkey’s Knob), Australia > Airlie Beach, Queensland, Australia > 2 at Sea Days > Sydney, Australia

Celebrity Solstice is the founding ship of the Solstice Series. Solstice offers guests it's own unique design features alongside the world-class amenities and distinct
features that make our cruises so extraordinary. Relax in stylish accommodations, enjoy dining with menus crafted by our Michelin-starred chef, and, invigorate your

senses in the Persian Garden at The Spa. Unique to Solstice is The Lawn Club where you can play your favorite outdoor games, catch a concert, or just take in some sun.

SCAN HERE FOR A
CLOSER LOOK AT
E CELEBRITY SOLSTICE

ITINERARIES ARE SUBJECT TO CHANGE.

ITINERARY | DAYS | PORTS | DATES

CELEBRITY EDGE®

TAHITIAN TREASURES 18 Hawaii: Honolulu, Oahu > At Sea; At Sea; At Sea; At Sea; At Sea > French Polynesia: Papeete, Tahiti; French Polynesia: 2024
Moorea; French Polynesia: Raiatea; At Sea; International Dateline > At Sea; At Sea; At Sea > New Zealand: Auckland; Oct 3
New Zealand: Tauranga; New Zealand: Bay Of Islands > At Sea; At Sea > Australia: Sydney

GREAT BARRIER REEF n Australia: Sydney > At Sea > Australia: Brisbane > At Sea > Australia: Airlie Beach, Queensland; Australia: Cairns (Yorkey'S 2024
Knob) (overnight); Australia: Port Douglas; Australia: Willis Island (Cruising) > At Sea (overnight) > Australia: Sydney Oct 22

TASTE OF LUXURY 4 Australia: Sydney > At Sea; Tasmania: Hobart > At Sea > Australia: Sydney 2024

Nov 2

NEW ZEALAND 12 Australia: Sydney > At Sea; At Sea > New Zealand: Bay Of Islands; New Zealand: Auckland; New Zealand: 2024
Tauranga; New Zealand: Napier; New Zealand: Christchurch; New Zealand: Dunedin; Dusky Sound; Nov 6
New Zealand: Doubtful Sound; New Zealand: Milford Sound > At Sea; At Sea > Australia: Sydney

NEW ZEALAND 13 Australia: Sydney > At Sea; At Sea > New Zealand: Bay Of Islands; New Zealand: Tauranga; New Zealand: Auckland; New 2024
Zealand: Napier; New Zealand: Picton; New Zealand: Christchurch; New Zealand: Dunedin; Dusky Sound; New Zealand: Nov 18
Doubtful Sound; New Zealand: Milford Sound; At Sea > At Sea > Australia: Sydney

AUSTRALIA WINE 9 Australia: Sydney > At Sea > Tasmania: Hobart > At Sea; Australia: Kangaroo Isl (Penneshaw); Australia: Adelaide > 2024
> At Sea > Australia: Melbourne > At Sea > Australia: Sydney Dec1

GREAT BARRIER REEF 10 Australia: Sydney > At Sea > Australia: Brisbane > At Sea > Australia: Airlie Beach, Queensland; Australia: Cairns 2024
(Yorkey'S Knob); Australia: Port Douglas; Australia: Willis Island (Cruising) > At Sea; At Sea > Australia: Sydney Dec10

NEW ZEALAND 13 Australia: Sydney > At Sea; At Sea > New Zealand: Milford Sound; New Zealand: Doubtful Sound; Dusky Sound; 2024

HOLIDAY New Zealand: Dunedin > At Sea > New Zealand: Wellington; New Zealand: Napier; New Zealand: Tauranga; Dec 20
New Zealand: Auckland; New Zealand: Bay Of Islands > At Sea; At Sea > Australia: Sydney

FIJI & TONGA 14 Australia: Sydney > At Sea; At Sea > New Caledonia: Noumea > At Sea > Fiji: Suva; Fiji Islands: Lautoka > At Sea > 2025
Vanuatu: Mystery Island; Vanuatu: Port Vila; Loyalty Islands: Lifou > At Sea; At Sea; At Sea > Australia: Sydney Jan 2

GREAT BARRIER REEF n Australia: Sydney > At Sea; At Sea > Australia: Airlie Beach, Queensland; Australia: Cairns (Yorkey'S Knob) (overnight); 2025
Australia: Port Douglas (overnight); Australia: Willis Island (Cruising) > At Sea; At Sea > Australia: Sydney Jan16

NEW ZEALAND n Australia: Sydney > At Sea; At Sea > New Zealand: Milford Sound; New Zealand: Doubtful Sound; Dusky Sound; 2025
New Zealand: Dunedin; New Zealand: Christchurch; New Zealand: Wellington; New Zealand: Napier; Jan 27
New Zealand: Picton > At Sea > New Zealand: Tauranga; New Zealand: Auckland

FIJI & TONGA 12 New Zealand: Auckland > At Sea; At Sea > Fiji: Suva; Fiji Islands: Lautoka > At Sea > Samoa: Apia; International 2025
Dateline; American Samoa: Pago Pago; International Dateline > At Sea; At Sea; At Sea > New Zealand: Tauranga; Feb7
New Zealand: Auckland

NEW ZEALAND 12 New Zealand: Auckland (overnight); New Zealand: Bay Of Islands; New Zealand: Tauranga; New Zealand: Napier; 2025
New Zealand: Picton; New Zealand: Wellington; New Zealand: Christchurch; New Zealand: Dunedin; Dusky Sound; Feb19
New Zealand: Doubtful Sound; New Zealand: Milford Sound > At Sea; At Sea > Australia: Sydney

AUSTRALIA WINE 9 Australia: Sydney > At Sea > Tasmania: Hobart > At Sea > Australia: Kangaroo Isl (Penneshaw); Australia: Adelaide; 2025
At Sea; Australia: Melbourne > At Sea > Australia: Sydney Mar 3

NEW ZEALAND 13 Australia: Sydney > At Sea; At Sea > New Zealand: Milford Sound; New Zealand: Doubtful Sound; Dusky Sound; 2025
New Zealand: Dunedin; New Zealand: Christchurch; New Zealand: Wellington; New Zealand: Napier; New Zealand: Mar 12
Tauranga; New Zealand: Auckland; New Zealand: Bay Of Islands > At Sea; At Sea > Australia: Sydney

GREAT BARRIER REEF n Australia: Sydney > At Sea > Australia: Brisbane > At Sea > Australia: Airlie Beach, Queensland; Australia: Cairns 2025
(Yorkey'S Knob) (overnight); Australia: Port Douglas; Australia: Willis Island (Cruising) > At Sea; At Sea > Australia: Sydney Mar 25

NEW ZEALAND 12 Australia: Sydney > At Sea; At Sea > New Zealand: Milford Sound; New Zealand: Doubtful Sound; Dusky Sound; 2025
New Zealand: Dunedin; New Zealand: Christchurch; New Zealand: Napier; New Zealand: Tauranga; Aprs
New Zealand: Auckland; New Zealand: Bay Of Islands > At Sea; At Sea > Australia: Sydney

TASTE OF LUXURY 3 Australia: Sydney; Australia: Eden > At Sea > Australia: Sydney 2025

Apr 17

TAHITIAN TREASURES 18 Australia: Sydney; At Sea; At Sea; New Zealand: Bay Of Islands; New Zealand: Auckland; Cruising; International Date- 2025

line; At Sea; At Sea; French Polynesia: Raiatea; French Polynesia: Papeete, Tahiti; French Polynesia: Moorea; At Sea;  Apr 20

At Sea; At Sea; At Sea; At Sea; Hawaii: Lahaina, Maui; Hawaii: Honolulu, Oahu

Holiday sailings highlighted in blue.

*Itineraries subject to change without notice. ©2023 Celebrity Cruises Inc. Ships’ registry: Malta and Ecuador.
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Celebrity EDGE series . : EGBWGE DECK PLANS

CELEBRITY BEYOND®™ / CELEBRITY ASCENT®™ / CELEBRITY APEX® /

DECK PLANS, STATEROOMS, AND VENUES VARY PER SHIP.

Accessible staterooms with a sofa bed accommodate a maximum of three guests. Accessible suites with a sofa bed accommodate a maximum of four guests.
Deck plans are not drawn to scale. Deck numbers reflect upper guest levels.

- . . . . - . Deck 12
For the most up-to-date deck plans, interactive experiences, and 360° virtual tours of stateroom categories, visit celebrity.com/au.
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ss  Sunset Sky Suite P2 Deluxe Porthole View w/ Veranda 7 Inside Stateroom Door Location

CELEBRITY EDGE §il] Sky Suite / (. Wheelchair Accessible Stateroom
[Ms] Magic Carpet® Sky Suite Featuring Roll-in Shower

Photo: Cabanas on Celebrity Apex®.

SMOKING POLICY: For all Celebrity ships, smoking is not permitted in any dining venue, casino, theatre, hallway, elevator, or corridor,
nor inside any stateroom or on any stateroom veranda, resulting in a cleaner, fresher, and healthier environment. Cigarette, cigar, and pipe
smoking (this includes all smoking-like products, such as electronic cigarettes) is only permitted in designated outdoor areas.
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EDGE DECK PLANS
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DECK PLANS, STATEROOMS, AND VENUES VARY PER SHIP.
Accessible staterooms with a sofa bed accommodate a maximum of three guests. Accessible suites with a sofa bed accommodate a maximum of four guests.
Deck plans are not drawn to scale. Deck numbers reflect upper guest levels.
For the most up-to-date deck plans, interactive experiences, and 360° virtual tours of stateroom categories, visit celebrity.com/au.
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Celebrity

EDGE Series suites

STATEROOMS AND DESIGN DETAILS VARY PER SHIP.

Furniture configuration shown may vary in staterooms. All measurements are approximate.

CONNECTING STATEROOMS: If you're travelling with your family and/or friends, you should

For the most up-to-date suites and staterooms, interactive experiences, and 360° virtual tours of stateroom categories, visit Celebrity.com/au.

ICONIC SUITE
1,892 sq. ft. Balcony 689 sq. ft.

+ The largest suite in our fleet

+ Positioned high on top of the ship above
the bridge, with sweeping panoramic
views from front to back

+ Two bedrooms and two full baths

+ Celebrity eXhale® bedding featuring a
luxurious king-size Cashmere™ Mattress

« Dual sinks and separate full shower
and whirlpool tub

« Private butler’s pantry

+ Expansive outdoor space with private
hot tub and covered, double daybed

+ Surround sound system with 65"
smart TV

PENTHOUSE SUITE
1,378 sq. ft. Balcony 197 sq. ft.

« Surround sound entertainment system
with 65" smart TV

+ Two bedrooms and full second bath

+ Celebrity eXhale® bedding featuring a
luxurious king-size Cashmere™ Mattress

+ Primary bath includes whirlpool
tub with a view

+ Walk-in closets

EDGE VILLA
739 sq. ft. Balcony 211 sq. ft.

« Two-story luxury residences that
seamlessly blend indoor and
outdoor living

« Private terrace with three-foot-deep
plunge pool and inviting lounge furniture

+ Direct access to The Retreat®

+ Surround sound system with 55"
smart TV

+ One bedroom and two full baths

« Celebrity eXhale® bedding featuring a
luxurious king-size Cashmere™ Mattress

+ Marble primary bath with separate tub
and shower

+ Double washbasins

* & Some suites and staterooms are accessible for wheelchair users and other guests with disabilities. They include roll-in showers,
grab bars, and other accessible features. Please see the specific ship deck plans for the locations of all wheelchair accessible suites.

For more details, visit celebrity /:

/- /-

ibility/accessible-rooms.

** Available on Celebrity Beyond®" onl

y. To be introduc

ed fleet wide beginning in April 2023.

ROYAL SUITE
687 sq. ft. Balcony 72 sq. ft.

« Floor-to-ceiling sliding glass balcony
door and window for maximum views

« Celebrity eXhale® bedding featuring
a luxurious king-size Cashmere™ Mattress

+ Walk-in closet

+ Expansive open design walk-in shower
+ Whirlpool soaking tub

«55" smart TV

CELEBRITY SUITE
401 sq. ft. Balcony 100 sq. ft.

« Surround sound entertainment system with
50" smart TV

« Balcony with lounge seating

« Celebrity eXhale® bedding featuring
a luxurious king-size Cashmere™ Mattress

« Mini-fridge
+ Split bathroom with dual access

+ Tub with shower and sink compartment
with direct access from the bedroom

+ The two compartments have a connecting
door, to accommodate dual use

AQUA SKY SUITE**
Includes all AquaClass® amenities
319 sq. ft. Balcony 79 sq. ft.

« Celebrity eXhale® bedding featuring a
luxurious king-size* Cashmere™ Mattress

« Balcony with private seating

« Mini-fridge

SUNSET SKY SUITE
299 sq. ft. Balcony 163 sq. ft.

SKY SUITE
319 sq. ft. Balcony 79 sq. ft.

MAGIC CARPET® SKY SUITE
298 sq. ft. Balcony 102 sq. ft.
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Celebrity

EDGE Series staterooms

PO

Al *  PRIME AQUACLASS® STATEROOM . PRIME CONCIERGE CLASS STATEROOM . * PRIME EDGE STATEROOM

Total living space 243 sq. ft. Total living space 243 sq. ft. / Balcony 42 sq. ft. WITH INFINITE VERANDA®

Balcony 42 sq. ft. Total living space 243 sq.ft. / Balcony 42 sq. ft.

c2 * CONCIERGE CLASS STATEROOM

A2 AQUACLASS® STATEROOM Total living space 243 sq. ft. / Balcony 42 sq. ft. . EDGE STATEROOM

Total living space 243 sq. ft. WITH INFINITE VERANDA

Balcony 42 sq. ft. c3 CONCIERGE CLASS (Partial View) Total living space 243 sq.ft. / Balcony 42 sq. ft.

Total living space 243 sq. ft. / Balcony 42 sq. ft.

EDGE STATEROOM (Partial View)
WITH INFINITE VERANDA
Total living space 242 sq.ft. / Balcony 42 sq. ft.

EDGE SINGLE STATEROOM WITH INFINITE VERANDA
Total living space 184 sq. ft.
Balcony 42 sq. ft.

02

SUNSET BALCONY STATEROOM
228 sq. ft. Balcony 89 sq. ft.

DI

DELUXE PORTHOLE VIEW STATEROOM WITH BALCONY
201 sq. ft. Balcony 40 sq. ft.

12

STATEROOMS AND DESIGN DETAILS VARY PER SHIP.
Furniture configuration shown may vary in staterooms. All measurements are approximate.

CONNECTING STATEROOMS: If you're travelling with your family and/or friends, you should ider our ient adjoining staterooms.
For the most up-to-date suites and staterooms, interactive experiences, and 360° virtual tours of stateroom categories, visit Celebrity.com/au.

For more details, visit celebrity /au/: /: ibilityy/! ible-rooms.

PANORAMIC OCEAN VIEW STATEROOM
212 sq. ft.

* DELUXE OCEAN VIEW STATEROOM

238 sq. ft.

* PRIME OCEAN VIEW STATEROOM

200 sq. ft.

OCEAN VIEW STATEROOM
200 sq. ft.

* DELUXE INSIDE STATEROOM

202 sq. ft.

INSIDE STATEROOM
181 sq. ft.

* & Some suites and staterooms are accessible for wheelchair users and other guests with disabilities. They include roll-in showers,
grab bars, and other accessible features. Please see the specific ship deck plans for the locations of all wheelchair accessible suites.
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X/ the

Yretreat

All Suites. All Exclusive. All Included.

The Retreat®is the ultimate in luxury holiday experiences, and it's only on Celebrity Cruises®.
Enjoy stunning suite accommodations, a private restaurant, an exclusive lounge, and a sundeck
on select ships that rivals any high-end resort. Plus, The Retreat includes a long list of amenities,
starting with a shore excursion credit, premium drinks, streaming Wi-Fi, service charges, and an
onboard credit.* Paired with a dedicated team of professionals who ensure you have everything
you need for an unforgettable holiday, The Retreat is a luxurious way to discover the world.

ALL INCLUDEDS™

AMENITIES
DINING

Iconic
Suite

Premium drinks | Streaming Wi-Fi | Service charges | Onboard credit | Shore excursion credit

Reflection Penthouse  Royal Edge Signature  Celebrity Sky Sunset
Suite Suite Villa Suite Suite Suite Suite

Dedicated private restaurant, Luminae,

serving breakfast, lunch, and dinner * * * * * * * *
Main and specialty restaurant R o o . o . . .
seating preferences
Full in-suite breakfast, . . . . . . . .
lunch, and dinner service
SERVICES
Priority check-in when boarding the ship 3 . . . . . . .
Personalised butler service o help with
packing and unpacking, making dining . . 3 . . . . .
reservations, spa appointments, and more
Access to The Retreat Sundeck
and The Retreat Lounge ¢ * * * * * * *
Twice daily service (makeup and turndown) . . . . . . . .
Priority tender service . . . . . . . .
Complimentary 24-hour room service . . . . . . . .
Expanded room service breakfast menu . . . . . . . .
Laundry service® 3 . . . . . . .
Complimentary beach towel service,
shoeshine service, use of golf umbrella, . . . . . . . .
and binoculars
Priority embarkation and debarkation . . 3 3 . . . .
Reserved theatre seating 3 . . . . . . .
AMENITIES
Welcome champagne or sparkling wine . . . . . . . .
Upgraded amenities, including Riedel
crystal glassware, king-sized Cashmere .
mattress, and more
Daily delivery of afternoon savouries . . 3 3 . . . .
In-suite afternoon high-end tea service . . 3 . . . . .
Premium bath amenities 3 . . . . . . .
Pillow menu . . . . . . . .
Plush 100% cotton bathrobes . . . . . . . .
100% cotton oversized bath towels . . . . . . . .
PREMIUM SUITES

L] L] L] L] L]

Unlimited complimentary speciality dining

FAdditional charges apply. Reflection Suite and Signature Suites are available exclusively on Celebrity Reflection®. Iconic Suites and Edge Villas are available exclusively on Celebrity Edge® Series ships.

Sunset Suites are available exclusively on Celebrity Silhouette®.

Interior Oceanview Edge Sing|e®

DINING

Veranda
Infinite
Veranda

/

®

Concierge

Class

AquoCIqss@

Complimentary breakfast, lunch, and dinner dining options

Exclusive embarkation day lunch

Complimentary speciality restaurant, Blu (breakfast and dinner)

Expanded room service breakfast menu

AMENITIES

100% cotton towels, linens plus plush down duvets D . .

Complimentary use of bathrobes . . .

Plush 100% cotton bathrobes and slippers

Hair dryer . . .

Custom blended bath products . . .

Additional custom blended bath products: facial spray and lip balm

Complimentary tote bag . . .

Welcome sparkling wine upon request

Daily delivery of afternoon savouries

Pillow menu, plush 100% cotton bathrobes

Use of golf umbrella and binoculars

Welcome bottled water

Daily delivery of flavoured tea

SERVICE

24-hour room servicet . ® °

Freshice delivered upon request

Laundry service”

Complimentary beach towel service

Personalised Concierge service

Priority check-in

Exclusive Destination Seminar

Complimentary shoeshine service . . .

Personal Spa Concierge to arrange treatments . . .

Expanded room service breakfast menu

STATEROOM FEATURES

Two lower beds convertible to queen

Interactive flat-screen TV

Individual safe, mini-bar’, Dual voltage 110/220 AC

Ocean view window

Infinite Veranda™ with the touch of a button,
the entire living space becomes the veranda

Veranda with lounge seating .

Massaging shower head

Premium ship location close to The Spa

Free, unlimited access to SEA Thermal Suite on
Edge® Series or Persian Garden

tAdditional charges apply.

*All Concierge and AquaClass® staterooms on Celebrity Edge® Series ships feature an Infinite Veranda®. Most veranda staterooms on Celebrity Edge® Series ships feature an Infinite Veranda.

All Edge Single Staterooms feature an Infinite Veranda. ©2023 Celebrity Cruises Inc. Ships’ registry: Malta and Ecuador.
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IMPORTANT
TRAVEL INFORMATION

Amendments - Celebrity Cruises or RCL Cruises Ltd will
not honour any bookings made where there is a pricing
glitch on our website that was obvious or should have
been obvious to you. This change takes effect from
December 2020.

IMPORTANT NOTICE

You are viewing the Booking Conditions applicable to
cruises with Celebrity Cruises (and any related goods
and services booked through Royal Caribbean Group)
purchased in Australia only. These Booking Conditions
are governed by the laws of New South Wales, Australia
and any claims or disputes must be resolved by alternative
dispute resolution or under the laws and exclusive
jurisdiction of the Courts of Australia.

If you have any questions about which Booking Conditions
apply to your booking (or any related goods and services),
please speak to your travel agent or local Celebrity
Cruises representative.

These Booking Conditions together with our Guest
Conduct Policy and any other current Policies or
Supplementary Terms form the basis of your contract
with us and apply to your booking. In the event of any
inconsistency, these Booking Conditions shall prevail
unless we notify you otherwise. Where you make a
booking directly with us, the parties to the contract are
you and either Royal Caribbean Cruises Ltd or RCL
Cruises Ltd trading as ‘Celebrity Cruises’ depending on
which of those entities will be operating the cruise ship
(“Vessel”) on which you sail (the “Carrier”). You will be
advised of the relevant contracting party at the time of
booking and/or on your confirmation invoice.

“Carrier” shall include: (i) the Vessel, or any substituted
ship; its launches or crafts (ii) the Vessel's operator, owner,
manager and charterer; and (jii) with respect to the Land
Tour portion of any CruiseTour, the operator of that Land

Tour (“LTO").

In these Booking Conditions, ‘you' and ‘your’ means all
persons named on a booking and ‘we’, ‘us’, ‘ourselves’ and
‘Royal Caribbean’ means either Royal Caribbean Cruises
Ltd or RCL Cruises Ltd trading as ‘Celebrity Cruises’
as will be determined as being the Carrier under these
Booking Conditions. RCL Cruises Ltd. is a UK registered
subsidiary company and UK sales and marketing agent
of Royal Caribbean Cruises Ltd. If you book a Celebrity
Cruises® cruise-only holiday, fly cruise holiday or build
your own package with us, you can have the peace of mind
in knowing that we shall have responsibility for the proper
performance of all aspects of your holiday.

If you book a Celebrity Cruises® cruise only holiday in
conjunction with other services (such as flights, on-shore
accommodation and/or ground transfers) which are
arranged or provided by a travel agent or tour operator
(‘travel organiser’) with whom you book and not provided
by us, your contract for your entire holiday including the
cruise and all other such services and arrangements will
be with your travel organiser and not with us. The travel
organiser's own Booking Conditions will apply to your
contract. Please ensure you obtain a copy of these from
your travel organiser before or at the time of booking.
Please note we do not have any liability to you in these
circumstances. However, in the event we are found liable
to you on any basis, our liability and/or obligations to you
or your organiser will be no greater or different to the
liability and obligations we have under these Booking
Conditions to consumers who have a contract with us.
In any such situation we will be fully entitled to rely on
all defences, exclusions and limitations contained in the
Booking Conditions set out below.

We have additional measures and Supplementary Terms
and Conditions in relation to COVID-19. These detail
our health screening and testing processes before
you sail to ensure that you do not have COVID-19. You
must participate in and follow the processes we put in
place, including health screening and testing, to prevent
the spread of COVID-19 onboard. We have enhanced
sanitation onboard and have made changes so that you
can social distance onboard. This may mean that some
facilities and restaurants are not open at full capacity
or may change from time to time. You will be required

to isolate onboard if you contract, or we suspect that
you have contracted, COVID-19. You must have travel
insurance which covers your medical care, quarantine and
repatriation in the event that you contract COVID-19. We
will provide a future cruise credit if you have symptoms
of COVID-19 before you sail. We may refund all or part of
your cruise fare if you test positive for COVID-19 during
the sailing. Governments and public authorities continue
to develop their policies and change their rules. Our
own processes and procedures change in line with those
policies. This means we may need to make changes to your
sailing and/or what we require of you before and during
your sailing with us. You must comply with our Guest
Health, Safety and Conduct Policy (also called ‘Guest
Conduct Policy’) while onboard. Please also take note
of our Refusal to Transport Policy. We have published an
update to our Privacy Policy which details how we will use
your personal data as part of the additional steps we are
taking in relation to COVID-19. Please be aware that we
will collect and use personal information, including health
information, in connection with these measures, and may
disclose it to health or port authorities, if required

You must participate in and follow the processes we put
in place, including health screening and testing, to prevent
the spread of COVID-19 onboard. We have enhanced
sanitation onboard and have made changes so that you can
social distance onboard. This may mean that some facilities
and restaurants are not open at full capacity or may change
from time to time. You will be required to isolate onboard
if you contract, or we suspect that you have contracted,
COVID119. You must have travel insurance which covers
your medical care, quarantine and repatriation in the
event that you contract COVID-19. We will provide a future
cruise credit if you have symptoms of COVID-19 before
you sail. We may refund all or part of your cruise fare if you
test positive for COVID-19 during the sailing.

You will be advised of the relevant contracting party at
the time of booking and/or in our confirmation invoice.
In these Booking Conditions, ‘you” and ‘your’ means all
persons named on a booking and ‘we’, ‘us, ‘ourselves’ and
‘Celebrity Cruises’ means either Royal Caribbean Cruises
Ltd or RCL Cruises Ltd trading as ‘Celebrity Cruises’ as
will be determined as being the Carrier under these
Booking Conditions. RCL Cruises Ltd. is a UK registered
subsidiary company and UK sales and marketing agent of

Royal Caribbean Cruises Ltd.

1. OVERVIEW

All bookings are subject to these Booking Conditions. In
the event of any inconsistency, these Booking Conditions
shall prevail. You will be advised of the relevant Carrier at
the time of booking and/or on your confirmation invoice.
In these booking conditions, ‘you" and ‘your’ means all
persons named on a booking and ‘we’, ‘us, ‘ourselves’
and ‘Celebrity Cruises® means either Royal Caribbean
Cruises Ltd or RCL Cruises Ltd trading as ‘Celebrity
Cruises’ as will be determined as being the Carrier under
these Booking Conditions. Your local booking office is RCL
Cruises Ltd Australia with address at Level 15, 101 Miller
Street, North Sydney, NSW, 2060.

Please read these conditions carefully. These terms and
conditions are to be construed under the laws of NSW
and you agree to submit to the exclusive jurisdiction of the
courts of that state in the event of dispute between you
and Celebrity Cruises.

2. HOW TO BOOK AND TICKETS HOW TO
MAKE A BOOKING

There are three simple ways to book your chosen cruise
holiday:

* Contact your travel agent
¢ Telephone Celebrity Cruises on 1800 003 002
® Book online at www.celebritycruises.com/au

Your full name as it appears on your passport as well as
your date of birth must be given at the time of reservation.
By making a booking with us through any of the three
methods you agree that you have read, understood and are
bound by our Information, Terms and Conditions copies
of which can be obtained online at www.celebritycruises.
com/au or hard copy sent to you upon request. If the event
of any inconsistency, these booking terms shall prevail.

YOUR HOLIDAY IS A CLICK OR CALL AWAY.
CELEBRITY.COM/AU /1800 003 002 / CONTACT YOUR TRAVEL ADVISOR

Reservations made direct with Celebrity Cruises can
be transferred to your preferred travel agent within 60
days of booking creation. Transfers requests outside of
this time will not be permitted. Transfer requests can be
requested once a reservation has been placed by calling
1800 754 500 to obtain the authorisation form.

CONFIRMING YOUR BOOKING

Providing your chosen holiday is available and we have
received your booking form (where applicable) and all
appropriate payments, we will send our Confirmation
Invoice to you (if booking direct) or your travel agent (if
booking through them). Note: it may not be possible to
confirm your flight details at this point. If so, these will be
confirmed to you at a later date.

A binding contract between us only comes into existence
when we send out our Confirmation Invoice. A contract
will exist at this point, even if we are unable to confirm
your flight details at that time. This invoice will show the
balance due on your holiday that still has to be paid and
also your flight details (where applicable and/or available).
However, despite anything stated in the balance of these
terms and conditions, where a pricing error has occurred,
no binding contract will exist between us.

Please check all details are correct as soon as you receive
your Confirmation Invoice, cruise documents, flight tickets
and any other documents from your travel agent or us. If
any details appear to be incorrect, you must inform your
travel agent or our Reservations department if booking
direct within 7 days of us sending the document to your
travel agent or you for all documents other than flight
tickets and e-tickets and within 5 days for flight tickets
and e-tickets. Once your airline tickets have been issued,
all ticket coupons must be used in sequence as originally
booked. Any flight sector not utilised will invalidate the
ticket and the rest of the itinerary will automatically be
cancelled.

CRUISE TICKETS

Your electronic cruise documents are emailed directly
to you or to your travel agent as early as 50 days prior
to your sailing. We no longer issue paper tickets. Your
reservation must be finalised and paid in full in order to
receive your documentation.

3. PAYING FOR YOUR CRUISE DEPOSITS

We will require a deposit to secure your booking within 7
days of making your booking (or full payment if booking
within 70 days of departure). On some cruises the deposit
may be required on the day of booking or within 1-7 days
of making the booking. After this time if your deposit has
not been paid then your booking will be automatically
cancelled.

Deposit amounts vary by cruise duration as follows:

DEPOSIT PER PERSON
® 1-9 nights AU$200
* 10+ nights & Cruisetours AU$400

Celebrity Cruises offers promotional pricing that will incur
a non-refundable deposit. Please refer to the terms and
conditions of the relevant promotion for further details at
the time of booking.

An additional non-refundable deposit of AU$50 per
person must be paid on top of your cruise deposit
to secure your flights and airfare for international
departures. Some airfares may require full payment at
time of booking, which may be non-refundable. If airfare
payment is due prior to the cruise payment schedule, you
will be advised at the time of booking. Airline taxes are
subject to change until airfares are paid in full.

When using your credit or debit card to pay us directly
for your cruise, please be aware that American Express
credit card payments may attract a foreign processing fee.
We advise you to check the terms and conditions of such
foreign transactions with your card issuer in advance of
making a payment to us.

Any promotional Air Offers will incur an additional deposit
which may vary per itinerary. For example: ‘Fly Free
Promotions’ deposits will be non-refundable and due at
time of cruise deposit. This additional deposit could be up
to AU$2,000 per person. Please contact our office or your
travel agent to obtain details of the deposit due at the

time of booking. An air processing fee may be applicable
to reservations cancelled outside of cruise penalties. This
will be advised to you at the time of booking.

FINAL PAYMENT

We must receive the balance of the cruise and/or flight
costs (after deducting the deposit you have paid) not
less than 70 days before departure (90 days for Holiday
sailings - Christmas, New Year and Easter departures)
unless you book 70 days or less before departure (90
days for Holiday sailings), in which case you must pay the
total cruise and/or flight cost at the time of booking. If
we have not received all monies due to us in full and on
time, you will be deemed to wish to cancel your cruise
and cancellation charges as set out below (see clause 30,
Cancellations and Refunds) will apply.

All money paid by you to a travel agent (whom we have
authorised to sell our cruises) for your cruise with us will
be held by the travel agent on our behalf until the money
is paid to us. If you are unable to complete the online
check-in process, this may be due to an outstanding
balance on your booking. If you have booked via a travel
agent, please speak to your travel agent so that the funds
can be transferred to us to complete your online check-in.

4. WHAT’S INCLUDED AND NOT INCLUDED

WHAT'’S INCLUDED?

All prices shown on our website and quoted in our
brochure are per person in Australian Dollars and are
based on two people sharing the specified stateroom
grade. Cruise prices include the following where
applicable: full onboard accommodation, onboard main
meals, entertainment* onboard ship, gym, some fitness
classes*; service charges to stateroom attendants; port
charges and taxes.

*A charge may be made for certain entertainment/leisure
facilities or activities. Please see your travel agent or visit
www.celebritycruises.com/au for information.

WHAT’S NOT INCLUDED?

Unless otherwise agreed, the price does not include
flights; departure taxes or airport improvement tax;
transfers to/from the ship; shore excursions and personal
expenses (for example, onboard drinks, laundry charges,
health and beauty treatments, telephone calls, etc.);
specialty dining venues onboard apply a cover charge
of between US$20 and US$199 depending on the venue;
hotel meals onshore (unless otherwise stated); transfers
by any method if not travelling on the standard departure
date(s); travel insurance; and anything else which is not
specifically mentioned as being included in the price.
Service charges to non-dining and bar wait staff or
onshore will be at your discretion.

ARRIVAL AND DEPARTURE TIMES

The arrival and departure times are correct at time
of going to print but please note these are subject to
change. Changes to the last confirmed itinerary for
your cruise may become necessary, even after you have
departed. See clause 35 (Changes to cruise) and clause
40 (Circumstances outside our control) for more details.

FUEL SUPPLEMENTS

Currently, we have no fuel supplement charge. However,
we reserve the right to reinstitute a fuel supplement
charge in the future.

5. PRICING AND ‘GUARANTEE’ BOOKINGS

PRICING

The prices quoted in our brochures show the lowest price
(‘Prices from’) available on a specified sailing date at the
time of printing. The price will vary by ship, itinerary, sailing
date and stateroom grade. Where there is more than one
departure date shown for the same cruise itinerary then
the prices provided in our brochures are the minimum
prices available for the lowest priced of the multiple
departure dates. For current pricing please contact your
travel agent or visit our website.

From time to time we may offer discounts on cruise fares.
These discounts are based on the full fare (brochure
price) in the specified category.

DOWNGRADING
If your chosen stateroom category is not available at
the time of reservation, guests may choose to add

a waitlisted category to the reservation at the time of
booking. If this stateroom category becomes available
prior to the sailing date the guest will have the option to
downgrade without penalty. Reservations without waitlists
that are downgraded within the cancellation penalty period
will be treated as a cancellation and rebook, incurring the
applicable cancellation penalties. Downgrades are subject
to current prevailing rates and guests should refer to any
relevant terms and conditions of promotional offers with our
reservation staff prior to downgrading as these may change.

MINIMUM OCCUPANCY

Staterooms categories that can accommodate between
three and six guests will attract a minimum occupancy level
and are allocated as a priority to reservations meeting the
maximum occupancy level. We reserve the right to move
guests falling below the maximum stateroom occupancy to
any other stateroom of equal grade or higher.

‘GUARANTEE’ (GTY) BOOKINGS

From time to time, we may offer you the option of making
what we call a ‘Guarantee’ (GTY) booking. This means
you may book a stateroom of a guaranteed category type
(Inside, Oceanview, Balcony, Concierge/Aqua Class or Suite)
on your chosen ship and cruise. However, the exact grade,
number and location of the stateroom on the ship will be
allocated by us (at our discretion) and at any time up until
checking in at the Port. Once your GTY stateroom has
been allocated to you, we are unable to accept any changes
requested by you. Guests booked in GTY cabins may not
be berthed with other travelling parties due to availability.
Staterooms allocated may be subject to obstructed views.
The benefits to you of a GTY stateroom are that after your
booking has been confirmed, we may (at our discretion)
upgrade your stateroom to one of a superior category
to that originally booked at no extra charge to you. In
any event, you are ‘guaranteed’ the minimum category of
stateroom we agree to offer at the time of booking. At times,
we may offer promotional GTY offers. These offers may not
be combinable with any other promotion and may require a
non-refundable deposit. Please check the offer concerned
with your travel agent or our Reservations Centre for details.

Such promotional GTY categories are defined as follows:

W - Suite / Deluxe

XA- Aqua Class Stateroom

XC- Concierge Class Stateroom
X - Balcony Stateroom

Y - Oceanview Stateroom

Z - Inside Stateroom

Guests who require an accessible stateroom and wish
to take advantage of a promotional GTY offer may do so
(subject to availability) by contacting our reservation centre
to select the preferred ship, sailing date and promotional
GTY category. The closest available accessible stateroom
within that class category will be assigned.

PLEASE NOTE: If you book 2 or more cruises to be taken
consecutively (back to back) and either one or all cruises are
booked under a GTY basis, you may be allocated different
staterooms on each cruise, therefore necessitating the
need to move between staterooms on the changeover day
between your consecutive cruises.

ONBOARD CREDITS

From time to time we may offer Onboard Credit promotions.
An Onboard Credit is a monetary amount in US Dollars
which is applied to your onboard account for onboard
purchases. Some Onboard Credits may not be combinable
with other offers, please check the offer with your travel
agent or our Reservations Centre. Any unused portion of
the Onboard Credit will expire at midnight on the last night
of your cruise and is not redeemable for cash at any time.
Onboard Credit is not transferable between any cruises,
including consecutive cruises.

6. CONSECUTIVE CRUISES

Consecutive cruises are two or more cruises taken
immediately after one another (back-to-back) on the same
ship. Please note that there may be duplication of onboard
programmes, menus and entertainment. Please also note
that due to the preparation of the ship between sailings,
some shipboard facilities may not be available on changeover
day. On the changeover day, it may be necessary for you
to disembark the ship in order to comply with customs and
immigration and to re-register your SeaPass™ for the new
sailing. It may not be possible to retain the same stateroom
on consecutive cruises.

IMPORTANT
TRAVEL INFORMATION

Consecutive cruises are treated as independent cruises
for the purposes of payment of deposits, balance due
dates and cancellation charges. Onboard Credit offers
are not transferable between any cruises, including
consecutive cruises.

JONES ACT - USA CONSECUTIVE CRUISES

Please note that due to restrictions under the US.
Passenger Vessels Services Act (Jones Act), we cannot
accept reservations for consecutive itineraries that begin
in one U.S. port and conclude in a different U.S. port. In
the event such an itinerary is booked, Celebrity Cruises
reserves the right to cancel one of the cruises at the
guest's expense and/or the guest shall be responsible for
any and all Jones Act fines that result due to such booking.

Local cabotage laws are subject to change at any time
without warning. Downlines are not confirmed until
written confirmation is received from Celebrity Cruises
Miami. Any downline authorisations are taken at the
guests own risk due to itineraries and cabotage laws that
can be changed at any time. Please see the definitions
clause below.

DEFINITIONS

‘Downlining’ - request from guest to embark or disembark
at a port of call other than the scheduled embarkation/
disembarkation port.

‘Closed Loop' - is a process that US Customs & Border
Protection (CBP) place on an itinerary where all US
Citizens are waived through without having to be checked
electronically. Downliners would impact the processing of the
entire sailing upon return and US CBP would view this as a
‘modified’ closed loop itinerary. This would subject all guests
to a full inspection and delay the departure process for
everyone. Therefore, downlining is not permitted. A downline
fee of A$65pp applies to all approved downline requests. This
charge will be added to your booking and must be paid prior
to the full sailing scheduled departure date.

7. DINING AND SPECIAL REQUESTS

DINING ONBOARD

You have a choice of two options for dinner in the Main
Dining Room:

* Fixed sitting - dine at the same reserved table each
night on either early or late sitting (approximately
6:00pm and 8:30pm respectively).

® Celebrity Select Dining (open seating) - giving guests
flexibility with their evening dining. You can decide
when you would like to dine between the hours of
6:00pm and 8:30pm each evening; much like a regular
restaurant.

Please request your preferred seating and table size at the
time of booking and your table number will be confirmed
in your stateroom at the start of your cruise. Dining times
may vary slightly on port days due to shore excursion
departures.

Celebrity Select Dinings is subject to availability. We
cannot accept any bookings which are conditional on your
preferred seating time being or becoming available before
departure. If you cancel because your preferred seating
time is not available (whether or not this was confirmed at
the time of booking), our normal cancellation charges will
apply. Seating time requests cannot be guaranteed.

On board Celebrity Xpedition you have several dining
options, including the main dining room at Darwin’s
restaurant, selections served on deck through the day
at the Beagle Grill, or complimentary room service at
selected times (not 24 hours). There is a daily Breakfast
Buffet and Luncheon Buffet. Dinner commences at 6:15pm
with General Seating. Snacks are available from the Beagle
Grill (12:00pm - 6:00pm), Room Service and Afternoon Tea
(4:00pm - 5:00pm).

ROOM SERVICE

Room service is complimentary, except when ordered
between 1ipm - 6am when a service fee of US$4.95 will be
charged. For Suite guests, room service is complimentary
24hrs a day. Room service is available on all ships, except
Celebrity Xpedition, Flora, Xperience and Xploration.

SPECIAL DIETARY REQUIREMENTS

Guests must notify us of any dietary requirements at time
of booking. If you have any special dietary needs, Celebrity
Cruises will use best endeavours to accommodate the
following special dietary needs onboard: food allergies,

41



IMPORTANT
TRAVEL INFORMATION

gluten free, vegetarian, diabetic, low-fat, low-sodium
and low-cholesterol. Other special diets such as Kosher
and lactose-free meals may be available upon advanced
request. Please contact your travel agent or our
Reservation Centre for details

Note: Kosher meals are pre-packed and are only available
for dinner in the main restaurant. Celebrity Cruises does
not provide baby food.

To accommodate special services or requirements such
as dietary requirements, medical requirements, pier
embarkation assistance, wheelchair use etc., Celebrity
Cruises requires the information in writing 45 days prior
to the sail date. However, Kosher meal requests must be
supplied in writing 100 days prior to sail date for sailings
in Australia/New Zealand and Asia; 90 days prior to the
sail date for sailings in Europe and South America and
45 days prior for sailings in North America. Any dietary
requirements caused by medical conditions must be
provided to us at the time of booking. Please note that
whilst we are able to take requests for specific dietary
requirements and take note of food intolerances, this is
confined to the Main Dining Room on each ship. We are
unable to guarantee or accept responsibility that the food
served in any other food establishment on board our ships
will be able to cater for specific dietary requirements and
food intolerances.

OTHER SPECIAL REQUESTS

If you have a special request such as for a baby cot (crib)
or refrigerator, please give details in writing to your travel
agent at the time of booking. Special requests cannot be
guaranteed. Whilst we and our suppliers will endeavour
to meet reasonable special requests, we regret we cannot
guarantee that we/the supplier will be able to do so.

Not meeting any special request for any reason will not
be a breach of contract on our part. If a special request
can only be met at an additional cost, that cost will either
be invoiced to you prior to departure or will be payable
locally by you. Unless specifically agreed by us in writing at
the time of booking, we cannot accept any booking which
is conditional on a special request being satisfied. Such
bookings will be treated as ‘normal’ bookings subject to
the above comments on special requests.

8. TRAVELLING IN A GROUP

A minimum of 8 staterooms required is to constitute a
“group” booking. Subject to that requirement, discounts
and free places may be available when travelling in a
group of 16 or more passengers. Please consult your travel
agent for more information. Group bookings can only
be created and managed via a travel agent and attract a
separate set of terms and conditions to those which apply
to individual bookings.

COMMON INTEREST GROUPS

From time to time we may invite various affinity groups
of people onto our ships. Affinity groups are people with
shared interests who choose to travel together. This may
include on dates when you are sailing with us. Although
we envisage that this will not affect the overall normal
day-to-day operation of the ship, there may be occasions
when certain facilities are unavailable to you whilst these
groups are onboard. Please contact your travel agent or
our Reservation Centre for details.

9. ALCOHOLIC BEVERAGES POLICY
The minimum age to consume alcohol on Celebrity Cruise
ships on sailings originating in:

* Europe, Asia, Australia and South America is eighteen
(18), and

® North America is twenty-one (21).

The originating turnaround port dictates the policy (such
as in a crossing from Europe to the US it would be 18 or
fromthe US to Europe or Asia it would be 21.) The minimum
age to consume alcohol at our private destinations of
CocoCay and Labadee remains twenty-one (21) without
regard to where the sailing originated. The Company
reserves the right, on rare occasions, to raise the minimum
age of alcohol consumption on any sailing when local laws
require or permit such a modification.

Guests can now take on board the ship, two bottles of
wine per stateroom on the first day of embarkation only.
Guest's sailing on a Back to Back cruise may bring 4
bottles, 2 will be stored by the ship and delivered to their
stateroom the first day of the second leg of their sailing.

Only staterooms with at least one (1) guest meeting the
minimum age to consume alcohol are eligible to bring
bottles of wine or champagne onboard. If the wine is
consumed in a public area, we charge a corkage fee of

US$25 per bottle.

Guests sailing on the Celebrity Xpedition are not permitted
to bring ANY alcoholic beverages, including wine, onboard.
The government of Ecuador does not allow it. Any alcohol
will be confiscated before leaving Quito, Ecuador.

Alcoholic beverages that are purchased in ports of call
or from onboard shops will be stored by the ship and
delivered to guest staterooms on the last day of the sailing.
Alcohol will not be delivered to any guest that does not
meet the minimum age requirement. Security may inspect
containers (water bottles, soda bottles, mouthwash,
luggage etc.) and will dispose of containers they reasonably
believe to be holding alcohol.

Celebrity Cruises Guest Conduct Policy may be enforced,
up to and including disembarkation, if a guest violates any
alcohol policy.

Guests who violate any Celebrity Cruises alcohol policies
(e.g. over consume, provide alcohol to people under the
minimum age requirement, demonstrate irresponsible
behaviour, or attempt to conceal alcoholic items at
security and or luggage check points or any other time),
may be disembarked or not allowed to board, at their own
expense, in accordance with our Guest Conduct Polices.
Guests under the minimum age requirement will not have
alcohol returned to them. Celebrity Cruises is committed
to the responsible service of alcohol and reserves the right
to revoke or otherwise restrict the service of alcohol to any
guest, regardless of age.

If during a cruise a guest reaches a birthday that will change
their adherence to our alcohol policy, they may visit the
Guest Services Desk on that day and on showing their
passport as proof of age. Their records will be updated to
allow them to purchase and consume alcohol, as long as
the other requirements of our alcohol policy are met.

Note: due to Spanish regulations, we are not permitted to
sell alcohol or cigarettes on board in the duty free shops
on selected sailings which depart from Spain. Restrictions
apply and this policy is subject to change without notice.
Please contact your travel agent or our Reservation
Centre for details.

10. HEALTH REQUIREMENTS

Please contact your doctor for advice and the most up-to-
date health requirements for all destinations featured in
our brochure at least eight weeks prior to travel. Further
information may be obtained from the World Health
Organisation at wwwwho.int

To obtain the most enjoyment out of your holiday, we
recommend that guests who wish to book the Galapagos
holiday on Celebrity Xpedition have a good level of
personal fitness. This can be a relatively active holiday and
our guided tours on the islands generally involve walking
for several hours a day. Our tours may also involve steep
climbs in hot weather as well as having to negotiate wet
landings.

PREGNANCY

Celebrity Cruises welcomes pregnant guests but (due
to limited medical facilities on board) will NOT accept
guests who will be more than 23 weeks pregnant at the
beginning of, or at any time during their cruise. Guests will
be required to fill out a Public Health Questionnaire prior
to arrival or at the pier attesting that they are not more
than 23 weeks pregnant. All pregnant guests are required
to bring a doctor’s fit to travel letter with them to the pier,
stating the number of weeks pregnant at date of sailing
and that they are not a high-risk pregnancy. A copy with
your booking number included, should be sent to Special
Services at special.needs@celebrity.com, in advance of

sailing. Please check our website for full details.
11. MINIMUM AGE TO TRAVEL

TO SAIL

Infants sailing on a cruise must be at least six (6) months
old as of the first day of the cruise, or twelve (12) months
old as of the first day of the cruise for Transatlantic, Trans-
Pacific, Hawaii, selected South American cruises and
other selected cruises/cruisetours. For cruises with 3 or
more consecutive ‘sea days’ (where the ship is not in port,
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including days spent ‘scenic cruising’) infants must be at
least 12 months of age on the first day of the cruise. In
consideration of the limitations of the shipboard medical
facility, equipment and staff, the company cannot accept
waivers, releases or requests for exceptions to this policy.

Stateroom occupation rules

For cruises that commence from a departure port in
Europe, Asia, South America, New Zealand or Australia,
the minimum age requirement to sail is eighteen (18).

For all other cruise departure countries, the minimum age
requirement to sail is twenty-one (21).

Guests who do not meet the age requirement will not
be assigned to a stateroom unless accompanied in the
same stateroom by an adult meeting the age requirement.
This age limit will be waived for children sailing with their
parents or guardians in connecting staterooms. A guest’s
age is established as their age upon the first day of sailing.

Connecting staterooms are counted as different
staterooms for this policy, except for minors sailing with
their parents or legal guardians in adjacent staterooms.
Adjacent staterooms are staterooms that are physically
directly next door or directly across the hall - the doors
to the staterooms have to be in the same hallway as one
another.

The only exception to this policy is for married couples
(16 years and above on cruises commencing from non-
North American ports) who are allowed to sail together
in a stateroom without anyone over the age of 18/21 being
required. Documentary proof of marriage will be required
in advance.

Note: Bookings MUST be made by calling into a Celebrity
Cruises booking office in order to qualify. The Celebrity
Cruises website, Cruisingpower, and external booking
tools will not allow guests under 21 to book a stateroom.

Adults who are not the parent or legal guardian of any
minor aged 17 or under travelling with them are required to
present the minor’s valid passport and applicable visa (or
for domestic Australian sailings a certified copy of minor’s
birth certificate) and 1 original legally affirmed or notarised
letter signed by at least one of the minor’s parents/legal
guardians along with 1 copy of the legally affirmed or
notarised letter. The letter must authorise the travelling
adult to take the minor on the specified cruise and must
authorise the travelling adult to supervise the minor,
sign applicable sports waivers and permit any medical
treatment that must be administered to the minor which
in the opinion of the treating doctor needs to be carried
out without delay.

A letter can be legally affirmed or notarised by a practicing
solicitor, notary or commissioner for oaths who may charge
a fee for this service. If such evidence is not produced, the
minor(s) concerned will not be permitted to board the ship
or undertake the cruise.

We will not be responsible for any costs, expenses or
losses suffered as a result either by the minor affected,
the person(s) paying for their cruise (if not the minor
him/herself), or any persons travelling with the minor
who decide not to continue with the holiday as a result
of the failure to produce a letter of authorisation as set
out above.

We will not pay any compensation or give any refund to
any minor who we have not permitted to board the ship,
any person paying for the minor’s holiday (if not the minor
him/herself), or any persons travelling with the minor who
decide not to continue with the cruise themselves as a
result of the failure to produce a letter of authorisation.

Please note that parent(s)/legal guardian travelling with
a minor who has a different surname to the parent(s)/
legal guardian, will be required to produce official proof
such as a full birth certificate/divorce papers etc. to prove
that they are the parent(s)/ legal guardian of the minor(s)
concerned.

Individual staterooms can be booked by married couples
one of whose minimum age is eighteen (18) (proof of
marriage is required at time of booking).

On board there are certain facilities where entry is
restricted by age. Persons using the Day Spa must be
over the age of 18 and over 16 to use the Fitness Centre.
Full details of onboard facilities with age and height

restrictions are contained within the Daily Programme,
which is available from the Guest Relations Desk.

12. ACTIVITIES FOR CHILDREN AND INFANTS
ACTIVITIES FOR CHILDREN

There are children’s facilities and entertainment on board
all Celebrity Cruises ships with the exception of Celebrity
Xpedition, Flora, Xperience and Xplorer. Some activities
may attract a height, weight or age restriction. Programme
hours may vary by ship/itinerary. The programme is
available for 3-17 year olds who are fully toilet trained. The
programme is divided into five age groups:

® Ship Mates*- 3 to 5 years

* Cadets™ - 6to 9 years

* Captains -10 to 12 years

® Junior Teens & Senior Teens - 13 to 15 & 16 to 17 years

We respectfully ask parents not to allow their children
to play uncontrolled on deck, in lounges or on the dance
floors, especially during the evening. Children are not
permitted in the Casino at any time. Swimming activities
are not supervised and no minor or infant is allowed
to enter the pool wearing nappies (diapers) including
swimming nappies. Children or infants can only swim if
they are toilet trained and under their parent/guardian’s
supervision.

ACTIVITIES FOR INFANTS

We also have a programme called ‘Toddler Time,
available on all ships, except Celebrity Xpedition, Flora,
Xperience & Xplorer, for children under 3 years of age. A
toy lending programme and bedtime story sessions may
also be offered onboard, which also require full parental
supervision. All sessions vary between ships and sailing
dates and are unsupervised by ship staff.

BABYSITTING

Private, in-stateroom babysitting is open to children ages
12 months and older for a fee of $19 per hour for up to
3 children from the same family. All children participating
in children’s programmes must be toilet trained. A small
charge may be made for some children’s activities (currently
US$6 per hour per child) for lunchtime (12:00pm - 2:00pm)
and evening ‘slumber parties’ (10:00pm - 1:00am) sessions.
Prices are subject to change without notice.

Please note that facilities and activities are limited for
babies under the age of three. Please consult your travel
agent or Celebrity Cruises at time of booking for further
information.

13. GUESTS WITH SPECIAL NEEDS

You must ensure that you are medically and physically
fit for travel, and that such travelling will not endanger
yourself or anyone else. At the time of booking (or as soon
as possible if the condition arises after booking) you must
tell us or your travel agent in writing about any medical
or physical condition which will or may require medical
treatment or attention during your holiday or which may or
will affect your holiday in any way (including your use of any
services or facilities). Please provide as much information
as possible to special_needs@celebrity.com

Most of our ships have selected staterooms designated
for guests with physical disabilities. Please contact
our Reservations Department for further information.
Guests who use wheelchairs must provide their own
collapsible wheelchair and may find certain areas of the
ship inaccessible. If you would like to bring a motorised
wheelchair or scooter on board you must contact our
Reservations department at time of booking to provide the
dimensions as size limitations may apply and we may not
be able to accommodate this request. Certain conditions
(for example, use of tenders or some shore excursions)
may prevent guests with wheelchairs from going ashore at
certain ports of call.

Guests affected by a disability or medical condition must
be self-sufficient or travel with someone who can provide
all necessary assistance. We regret we must reserve
the right to refuse to allow anyone to travel who, in our
reasonable opinion, is physically or mentally unfit to travel
or will or may require care beyond that which any travelling
companion or we ourselves can reasonably provide.

14. VISAS AND PASSPORTS

For all international sailings a valid passport and
appropriate visa will be required. You are responsible to
ensure that you have all necessary visas and that your
passport is up to date and will remain valid for at least

6 months from the date of the termination of your cruise.
Please check the applicable passport and visa requirements
(including multi-entry visa requirements and for additional
visa photos) with the embassies of the countries you will be
visiting during your cruise, or check the up-to-date position
with your travel agent in good time before departure.

Guests who do not possess the proper documentation
may be prevented from boarding their flight or ship or
from entering a country and may be subject to fines.
No refunds will be given to individuals who fail to bring
proper documentation. We do not accept any liability if
you are refused entry onto any flight or into any country or
otherwise suffer any difficulties or incur any costs as a result
of not having an acceptable passport or any required visa(s).

Certain Port Authorities may from time to time ask to see
photo identification when you depart the ship during the
cruise. We strongly suggest that you take a photocopy of
your passport (in addition to your passport itself) with you
on holiday and carry the photocopy with you each time you
depart the ship in order to minimise any inconvenience this
may cause.

15. IDENTIFICATION REQUIRED

It is the sole responsibility of the guest to identify all travel
documents such as passport and visa requirements for
boarding the ship and entry into the countries visited on
your cruise.

For domestic Australian voyages calling in only Australian
ports: Australian citizens require either a valid passport or
government issued pictured and laminated ID card (driver's
licence/proof of age ID card/military ID card/government
(federal, territory, city etc.) employee ID card/proof of age
card) to be used as identification. For all other nationalities,
a passport (plus visa if needed in Australia) is required.
Children aged 17 years and under will require a passport or
Birth Certificate to travel or government issued photo ID.

Children under 16 years of age, who do not have a passport
or photo ID, must have a copy of their birth certificate or
their parents Medicare Card. If the child has a different
surname to the parent or guardian then they can use a
Medicare Card as identification as long as a parent’s name
travelling with the child is included on the same card.

For all other sailings to ports/destinations outside of
Australia: see clause 14 (Visas and passports).

16. CHECKING IN

For your convenience we offer a check in facility on our
website up to 4 days before your sailing. By checking in
online for your cruise, you will significantly speed up your
check-in process and will be able to board the ship sooner
and avoid delays and queues at the cruise terminal.

To check in online, visit www.celebritycruises.com/au, click
on ‘Already booked’, then click ‘Online Check-in. If you
have checked in online, bring your signed SetSail Pass and
identification documents with you to the cruise terminal.
Proceed to the SetSail area where one of our guest
assistance agents will verify your identification documents
and issue your SeaPass card to board the ship.

If you have not checked in online, bring your cruise
documents and your identification documents to the
cruise terminal where one of our guest assistance agents
will process your cruise documents, verify identification
documents, check you in for your cruise, issue your
SeaPass*card and direct you to the ship.

Your stateroom steward will deliver your luggage as soon as
possible after boarding. We recommend that items such as
medicines are packed in your hand luggage.

Please note: all guests must be checked-in and onboard the
ship no later than 90 minutes prior to the published sailing
time or they will not be permitted to sail. If you are not
on board at least 90 minutes before the ship's scheduled
sailing time, we are entitled to assume that you do not
intend to travel. Your booking will then be cancelled, 100%
cancellation charges will be payable and no refund will be
made. Please note, for security reasons, you will not be
permitted to bring any visitors on board the ship in any port.

17. ONBOARD PURCHASES
Onboard currency

The currency used on board all Celebrity Cruises ships is

US Dollars.
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YOUR ONBOARD ACCOUNT

All Celebrity Cruises ships operate on a ‘cashless’ system.
When you check in you will receive a SeaPass account
card and all purchases made onboard the ship are made
using this card. At the end of the cruise you will receive
a statement summarising the charges on your account. To
settle your account we require you to register your credit
card at check in. As all onboard accounts are payable in
US Dollars, your credit card provider or financial institution
may levy a foreign exchange transaction fee. Please
note that when paying by credit card we obtain daily
authorisations from your bank or financial institution, in
some cases these may be held for up to 10 days for credit
cards and 30 days for debit cards, after your cruise ends
and will show as a pending/pre-authorisation transaction.
For this reason we do not recommend the use of Debit
Cards. Our ships do not accept Australian bank issued
foreign currency cards if these do not contain your name
either printed or embossed on the front of the card.

Celebrity Cruises SeaPass™ accounts may be settled
in cash. We cannot accept personal cheques and any
currency other than US Dollars. A cash machine is available
on all Celebrity Cruises ships which dispenses US Dollars
(USD $5 fee per transaction will be levied for this service),
and Euros (€6 fee per transaction) for European sailings.

18. WHAT TO WEAR/PACK AND THE WEATHER
WHAT TO WEAR

Shorts, t-shirts, slacks, trousers, casual skirts, blouses and
sundresses are all perfect during the day. For lounging
by the pool, pack bathing suits and casual shoes (e.g. flip-
flops, sandals, trainers). You'll also need some casual shorts
and t-shirts or a cover-up for getting to and from the pool
areas. If you're planning to visit our onboard fitness centre
then bring shorts, t-shirts and socks plus a pair of tennis or
running shoes/trainers.

In the evening, there are three distinct types of dress
onboard: casual, smart casual and formal. Suggested
guidelines for these nights are:

® Casual - Sport shirts and slacks for men, sundresses or
pants for women.

® Smart Casual - Jackets and ties for men, dresses or
pantsuits for women.

® Evening Chic - Sophisticated, glamorous cocktail/
evening wear.

We also offer buffet-style casual dining on our ships. Bare
feet and bathing suits are not allowed at any time during
dinner.

WHAT NOT TO PACK

For the safety of our guests, the following items are not
allowed on board our ships: irons, coffeemakers, candles,
illegal drugs, flammable liquids, explosives (such as
fireworks), weapons (including knives, regardless of length),
powerboards/extension cords and electrical transformers.
If connecting by air, please refer to your airline for carrier
restrictions.

THE WEATHER

Our cruises encompass a variety of continents and
destinations and therefore the weather in each region
will vary. Some of the destinations visited are tropical and
may experience heavy rainfall or strong winds (sometimes
hurricane force) at certain times of the year. Celebrity
Cruises cannot accept liability for adverse weather
conditions during your cruise holiday.

19. SMOKING POLICY

A guest must be at least 18 years of age to purchase,
possess or use tobacco onboard. Smoking is not permitted
inside any stateroom or on any stateroom balcony or
our ships’ casinos. Smoking is allowed in the observation
lounges on each ship and in various exterior locations,
including parts of the pool and promenade decks,
designated at the discretion of the Hotel Director. All ships
sailing the Galapagos Islands operate under a strict policy
allowing smoking only in designated areas on the ship's
outer decks. Solstice Class Lawn Club and the Sunset Bar
at the Lawn Club do not allow smoking. Violations to the
Smoking policy may result in a US$250 cleaning fee being
charged to the guest’s on board account and may also be
addressed through the line’s Guest Conduct Policy.

Our ships are designated as non-smoking; however, we
recognize that some of our guests smoke. Therefore,
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cigarette, cigar and pipe smoking is permitted in
designated outdoor areas of the ship. Smoking is not
permitted in any dining venue, casino, theatre, lounge,
hallway, elevator or corridor. This policy includes smoking-
like products such as electronic cigarettes. Additionally,
there is a non-smoking policy on all components of the
land tour portion of all Celebrity Cruises CruiseTour
products. We appreciate your understanding and
adherence. The outdoor smoking areas will be listed in

the Celebrity Today (available onboard).

Please note that the above policy is subject to revision in
order to comply with current applicable health legislation,
where countries have local smoking regulations. This may
mean that Smoking is prohibited except in designated
outdoor areas or when arriving departing certain ports.

20. CASINO

There is a fully equipped Casino on board all Celebrity
Cruises ships except on Celebrity Xpedition, with games
such as blackjack or roulette, as well as slot machines.
Please note that the Casino is closed whenever the ship
is in port. Guests under the age of 18 are not permitted
in the Casino at any time. Guests are advised that the
use of any video recording or camera equipment is
strictly prohibited in the Casino. Guests who request
a cash transaction from casino cashiers (including cash
advances and the purchase of casino chips and tokens)
will be charged a transaction fee which will be charged
to your SeaPasss account along with the amount of the
cash transaction.

21. MEDICAL SERVICES ONBOARD

There is a medical centre staffed by qualified doctors
and/or nurses onboard all Celebrity Cruises ships with
the exception of Celebrity Xpedition, Flora, Xperience
and Xploration. On Celebrity Xpedition, Xperience &
Flora there is usually one licensed (under Ecuadorian law)
physician in attendance on board. Celebrity Xperience
and Xploration does not sail with any medical staff.

The medical services available and medications kept on
board are limited, and guests must bring an adequate
supply of any specific medications they require. Our
medical facilities are not intended or designed to serve
as a clinic for guests.

Please note that there is a charge for all medical services
provided by the onboard medical centre (including
medication, consultations and treatments) and charges
are not covered by private health insurance policies or
by Australian Medicare and the New Zealand Accident
Compensation Corporation (including cruises sailing
to only Australian and New Zealand ports). We strongly
recommend that you take out travel insurance that will
cover any such charges. Please check with your insurer
that such charges are covered by the insurance that you
purchase.

Charges are based upon U.S. Government Medicare
Physician Fee schedules which are available upon request
from the Guest Relations desk.

Celebrity Cruises is not responsible for the diagnosis,
treatment or services provided by shipboard medical
personnel.

22. SERVICE CHARGE
Onboard service charges for stateroom attendants and
dining room staff are included in your voyage fare.

PLEASE NOTE: An 18% service charge will be
automatically added to beverages, mini bar items, spa
and salon purchases. Celebrity Cruises reserves the right
to adjust the recommended daily service charge amounts.

23. SECURITY

Celebrity Cruises’ highest priority is to ensure the safety
and security of all guests. In order to maintain an effective
and meaningful security environment and to comply
with international and national security laws, regulations
and guidelines, Celebrity Cruises has established strict
security procedures in the seaport terminals we utilise
and onboard all our vessels. These measures include
screening all guests and their personal property prior
to boarding. We appreciate your cooperation in this
endeavour.

24.MISCELLANEOUS

GUEST RELATIONS
The Onboard Guest Relations Desk is available 24 hours

a day. The Desk operates as your source of general
information, postmaster, as well as providing general
information on customs and immigration.

STATEROOMS AND SUITES
General information - including room sizes - can be
obtained from your travel agent or on our website.

ADDITIONAL BEDS IN STATEROOMS

Each ship has a limited number of three and four berth
(bed) staterooms. These staterooms are popular with
families or adults travelling in groups. Three and four berth
staterooms will be made up of a combination of lower
berths, upper berths, sofa beds or rollaway beds. On some
ships, we can accommodate more than four guests in some
stateroom types. Fully occupied staterooms may not be
able to accommodate a baby cot. Children under the age
of 6 years are not permitted to occupy upper berths within
any stateroom. Due to the height of upper berths, they are
not suitable for the elderly and we strongly recommend
that alternative staterooms are booked. Upper berths are
subject to minimum and maximum weight restrictions

VOLTAGE/ADAPTERS

The onboard voltage is 10/220 AC. Please ensure that
you take any necessary U.S. and European adapters. Hair
dryers are provided on all ships. Please contact your
airline directly to ascertain the up-to-date position for the
carriage of electrical and other dangerous items. This may
vary by airline.

INTERNET

Internet services are available on all ships for a fee (please
refer to our website for the latest fees). Celebrity Edge
Class, Solstice Class and Millennium Class ships are fully
wireless, while Celebrity Xpedition has wireless hotspots.

LAUNDRY

Laundry and dry cleaning services are available with
the exception of Celebrity Xpedition. Prices will vary by
garment type. On Celebrity Xpedition, Flora, Xploration
and Xperience, laundry facilities are available but dry
cleaning facilities are not available for environmental
reasons. Celebrity Cruises does not provide irons and
they are prohibited in staterooms as they constitute a fire
hazard. There are no self-laundry facilities onboard.

CONTACTING THE SHIP

Your friends and family can contact any Celebrity Cruises
cruise ship from Australia by dialling 0on 11-321-953-9002
or visit www.shipdial.com. The cost is approximately
US$795 per minute and you must have a credit card
number ready to enter to complete the call. Additional
long distance/mobile phone charge to connect to the USA
will also apply. Details about contacting our Galapagos
ships will be provided in the Guest Ticket Booklet.

CALLING HOME FROM THE SHIP

You can make ship-to-shore phone calls from your
stateroom 24 hours a day. The cost is approximately
US$7.95 per minute and will be automatically charged to
your SeaPasss account.

CELLULAR AT SEA

We are pleased to offer an advanced cellular roaming
network that allows you to make calls from anywhere in the
world using your own mobile phone and number. If your
network provider supports them, you may also be able to
access GPRS and GSM services such as email, web access,
and text messaging. Guests are encouraged to check with
their providers prior to sailing, to enable roaming and
check rates. All international roaming charges will be billed
to your home carrier.

TENDERS

In some ports the ship will anchor offshore and use
smaller boats which hold around 100 people (known as
tenders) to transport guests to shore. Guests will go to a
tender platform from which you will board the tender. On
occasion and due to operational reasons, it is necessary for
us to switch from a docked port of call to a tender. Please
note that passengers embark, travel in and disembark
tenders at their own risk.

The tender services are provided by independent third
parties and Celebrity Cruises does not operate, supervise
or control them in any way. Accordingly, we cannot
guarantee that tenders are available or even suitable for
guests generally or whether they are available and suitable
for guests with disabilities or reduced mobility. Celebrity
Cruises is not liable or responsible for any illness, injury or

YOUR HOLIDAY IS A CLICK OR CALL AWAY.

death of any passenger or for any damage to, or loss of any
luggage or other personal possessions of any passenger
arising out of or in connection with travelling and alighting
on the tenders, as these services are not under our control.

You are required to follow all directions given to you by the
staff on the tenders. In the event that you deliberately or
negligently cause damage to the tender or her furnishings,
or equipment, or any other property on the tender, or
to any other passenger, you shall be fully liable for such
damage and indemnify Celebrity Cruises against all costs
or claims which arise.

25. SHORE EXCURSIONS

Please note Carrier's COVID-19 Policies and Procedures
may impose certain restrictions on shore excursions
relating to participation, location, time, eligible venues
and persons with whom a guest may come into contact, as
well as restrictions on the number of guests going ashore.
Guest understands and agrees that Carrier may prohibit
Passenger from going ashore in any port of call, and/or
limit guests going ashore for health-related reasons in its
sole discretion.

The information contained relating to shore excursions on
our systems and documentation is correct to the best of
our knowledge at the time of issue. Our descriptions may
refer to activities that are available in the ports you are
visiting. Please note that these excursions are owned and
operated by local operators who are independent third
parties. We have no responsibility for any such activities,
as they are neither run, supervised nor controlled in any
way by us. These activities are provided by local operators
who are entirely independent of us and we act as the
agent for these operators. They do not form any part of
your contract with us even where we suggest particular
operators/centres and/ or assist you in booking such
activities in any way, unless they are expressly booked as
part of your package holiday.

Agreements you enter into directly with providers in
relation to shore excursions are between you and the
local operators, and do not form any part of your contract
with us, irrespective of the fact we may provide practical
assistance to you in booking such activities or even make
the booking on your behalf. Accordingly, we cannot accept
any liability, whether in contract, tort or otherwise, in
relation to such activities.

Shore excursions may involve or require physical exertion,
or involve a degree of risk or danger, and you should
carefully consider whether the shore excursion is suitable
for you. It is your responsibility to adequately research any
shore excursions and/or activities you intend to participate
in and make any relevant enquiries of the third-party
operators of same to ensure that you are prepared with
appropriate attire for the excursion/activity, including any
necessary attire for difficult/dangerous terrain, physical
exertion for long periods, and/or extremes of weather.

Accordingly, we cannot guarantee that shore excursions
are available generally or for guests with disabilities -
please contact us or your travel agent for information on
specific excursions.

Special arrangements for those guests with reduced
mobility or disability may be available on certain shore
excursions that have been risk assessed as suitable. For
details including any cost consequences for making those
special arrangements, please email shorexaccess@recl.
com with details of any special requirements. Where
applicable, please also provide wheelchair/scooter
dimensions, weight and battery type. Tours involving
flights, special events, overland and hotel stays can result
in costs to us and may be subject to a cancellation fee

We cannot guarantee and do not make any representations
as to the accuracy of any information given by us or
local operators in relation to such activities or about the
resorts/area/location you are visiting generally (except
where this concerns the services which will form part of
your contract) or that any particular excursion or activity
which does not form part of our contract will take place,
or the way in which it will take place, as these services are
not under our control.

If you feel that any of the activities mentioned, which are
not part of our contract, are vital to the enjoyment of your

holiday, write to us immediately and we will tell you the
latest known situation. If we become aware of any material
alterations to resorts/area information and or such outside
activities, which can reasonably be expected to affect your
decision to book a holiday with us, we will pass on this
information at the time of the booking, though we cannot
guarantee to do so.

Notwithstanding the above, you acknowledge and agree
that the very nature of recreational activities on the shore
excursion that you are participating in can be dangerous,
with inherent risk, dangers and hazards and personal injury
(and sometimes death) can occur, and you agree to assume
and accept all risks of personal injury or death which may
occur. The potential dangers and risks associated with
these activities may include but are not limited to difficult
and dangerous terrain, physical exertion for long periods,
extremes of weather including sudden and unexpected
changes and evacuation difficulties in the event of injury.

By using, participating in, engaging, or booking a shore
excursion you accept these risks and agree that Royal
Caribbean Cruises Ltd or RCL Cruises Ltd trading as
‘Celebrity Cruises, Carrier, its employees, directors,
agents, contractors and third party operators are not liable
to any claim you, your dependents or legal representatives
(except where we have been negligence) for, breach of
contract or statute or statutory duty resulting in personal
injury or death, any direct/indirect or consequential
loss or damage including without limitation of financial
loss (such as loss of profits or use of capital or revenue
or otherwise),or for any punitive, exemplary, special or
incidental loss or damage whether such liability arises
in contract, tort , equity, from its supply of the shore
excursions.

By using, participating in, engaging, or booking a
recreational activity you acknowledge, agree and
understand that the risk warnings contained above
constitute a ‘risk warning’ for the purposes of any relevant
legislation, including for the purpose of section 5M of the
Civil Liability Act 2002 (NSW).

Please Note: any dispute or claim arising out of a shore
excursion must be brought against the local excursion
operator, however if such dispute or claim is made against
a Royal Caribbean contracting entity, it must be brought in
the Courts of New South Wales, in accordance with laws of
Australia who shall have sole jurisdiction over such dispute
or claim.

Please note: on our Celebrity Xpedition, Flora, Xperience
and Xploration cruises to the Galapagos Islands, you
will not be allowed to explore on your own in the visitor
locations with the exception of the two towns that are
visited on Isla San Christianoble and Santa Cruz at Puerto
Ayorta. Apart from these two exceptions, your guides will
accompany you at all times. Many guides are multilingual
but all tours will be given in English.

26. DISEMBARKATION

AT THE END OF YOUR CRUISE

The Cruise Director will give detailed instructions about
disembarkation and clearing customs and immigration
during the departure talk on the last day of the cruise.
We strongly recommend that you attend this important
and informative talk. You can also view this talk on your
stateroom TV. Celebrity Cruises has no control over the
length of time it may take for customs & immigration
clearance.

On the last night of your cruise you will need to:

® Pack your suitcases and place them outside your
stateroom door by midnight. Your stateroom steward
will give you coloured tags for each piece of luggage.
Please put your name and home address on each tag
and remove all loose straps from your bags. The colour
of your luggage tag will determine your departure time
from the ship and your luggage collection point on
shore. Carry fragile, important and valuable items with
you in your hand baggage (including travel documents,
identification documents, jewelry, cameras and any
medication required by you) pending the re-delivery of
your suitcases to you.

LUGGAGE AT THE END OF YOUR CRUISE

On the morning of disembarkation, you will proceed through
customs and immigration, collect your luggage and continue
with your onward travel arrangements. It is our guests’
responsibility to remove all of their belongings from their
stateroom when they depart their cruise. If an item is left
onboard, whilst we will assist you in trying to recover the
item, if we are unable to do so then we cannot be held
responsible and we will refer you to your travel insurance to
make a claim for the item. Please note that items left behind
may be destroyed.

27. TRAVEL ARRANGEMENTS HOME

Celebrity Cruises can arrange domestic and international
flights and transfers to connect with your cruise. If we are
not arranging flights for you, please consult your travel agent
on the most appropriate flight times, ensuring that you allow
sufficient time both prior to embarkation and following
disembarkation.

28. INFORMATION REQUIRED FROM YOU

We may be required to pass on to immigration authorities,
airlines and/or possibly other authorised bodies, certain
personal details relating to our guests. Restrictions placed
by a governing body on you or your travelling party that may
affect your ability to travel must be advised to us at the time

of booking.

You must provide the relevant details at the time of booking
your cruise or no later than 70 days prior to your departure,
whichever is the later. This information includes certain
personal information, passport, emergency contact and
insurance details. We will inform you at the time of booking,
or as soon as we become aware, of the exact details
required. We recommend you visit our website at www.
celebritycruises.com/au and click on ‘Already booked’, then
‘Online Check-in" and submit these details online. You will
need to have your booking ID and date of sailing to hand or,
if we have already received this information from you at the
time of booking, verify that the details we are holding are
complete and accurate. Our procedures may change from
time to time and we will inform you of any changes at the
time of booking or as soon as possible thereafter. If you fail
to supply the details requested, both fully and accurately,
you may not be permitted to board your cruise ship and/or
outward and/ or return flight. We will not accept any liability
in this situation and we will not pay you any compensation
or make any refunds. You will also be responsible for your
onward/return travel arrangements. If failure to have this
information results in fines, surcharges or other financial
penalty being imposed on us, you will be responsible
for reimbursing us accordingly. Please also see Privacy
Statement in clause 43.

29. PRICE CHANGES (CRUISES)

We guarantee that we will not increase the price of your
confirmed cruise once we have received full payment of
the deposit on the total cruise price from you or your travel
agent. However, we may increase or decrease the prices of
unsold cruises at any time.

The price of your chosen cruise will be confirmed at the time
of booking. After your booking is confirmed but before full
payment is received, we will only increase the price if there is
an increase in the cost of any transport included in the price
and/ or in any dues, taxes or fees payable for any services
(for example, port taxes or charges of any sort). We will not
ask you to pay more within 30 days of departure. In addition,
we will pay the first part of any such increase(s) in costs
up to a total amount equivalent to 2% of the cost of your
confirmed cruise (excluding any insurance premiums and
amendment charges). Only if any such increase(s) exceeds
this 2% will we ask you to pay more. If any additional amount
we ask you to pay is greater than 10% of the total cost of
your confirmed cruise (excluding any insurance premiums
or amendment charges), you will be entitled to cancel your
booking.

If you cancel your booking in these circumstances, you will
then be sent a full refund of all monies you have paid to
us for your cruise, except for any insurance premiums and
amendment charges. We will tell you about any increase in
the cost of your cruise by sending you or your travel agent a
surcharge invoice. You will have 14 days from the issue date
printed on that invoice to tell us in writing that you want
to cancel. If you do not advise us in writing that you wish
to cancel within 14 days of the surcharge invoice, you will
be deemed to have accepted liability to pay the additional
amount.
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Any such additional amount must be paid with the balance
of the cost of the cruise or within 14 days of the issue date
printed on the surcharge invoice, whichever comes first.

From time to time we may release special offers on some
cruises. If you are eligible to take up a special offer and you
wish to change your booking to take advantage of such an
offer then you will have to cancel your existing booking;
whereupon our standard cancellation policy (including
charges) will apply. Please check the terms of any special
offer to ensure you are eligible to take up the special offer
concerned before changing your existing booking.

30. CANCELLATIONS AND REFUNDS

If you or anyone travelling with you wishes to cancel your/
their cruise or flights, you must immediately give notice to
us or your travel agent so that your agent can give us notice
of cancellation on your behalf.

The cruise and flights will only be deemed cancelled
from the date we actually receive notice of cancellation
from you or your travel agent. Insurance premiums and or
amendment charges cannot be refunded in the event of
cancellation.

CANCELLATION OF CRUISE
The following cancellation charges will then apply to your
cruise.

STANDARD CRUISES & CRUISETOURS

(CRUISE PORTION ONLY)

The following cancellation charges will then apply to your
cruise.

Days Prior to cruise departure  Cancellation Charges

71 or more days Deposit is refundable,
except in the case of
non-refundable
deposit promotions
and airfares

70 - 46 days 25% of fare*
45 - 31 days 50% of fare*
30 -15 days 75% of fare*

14 days or less 100% of fare

HOLIDAY SAILINGS - CHRISTMAS, NEW YEAR
& EASTER (CRUISE PORTION ONLY)

Days Prior to cruise departure  Cancellation Charges

91 or more days Deposit is refundable,
except in the case of
non-refundable
deposit promotions
and airfares

90 - 61 days 25% of fare*
60 - 41 days 50% of fare*
40 - 25 days 75% of fare*

24 days or less 100% of fare

*In instances where the deposit amount paid is higher than
the 25/50/75% of cruise fare cancellation charge, then the
highest of the two amounts is payable as the cancellation
charge, i.e. the full deposit amount is retained.

CELEBRITY CRUISES ONBOARD BOOKINGS
Celebrity Cruises ‘Cruise Now’ bookings made onboard
our ships may be subject to different terms and conditions.
Please consult the specific terms and conditions provided
at time of booking onboard.

CANCELLATION OF FLIGHTS & OR HOTELS

All flights cancelled will incur a cancellation charge of
AU$50 per person plus any airline cancellation charges. In
some cases these could be the full cost of the airline ticket.
Please contact your travel agent or speak to our Air/Sea
Department for your flight cancellation charges as they
vary by airline, destination and fare type.

Hotel cancellations will incur a 50% cancellation fee 30-8
days prior to sail. No refunds will be made to no shows or
cancellations within 7 days of sailing.

OTHER CANCELLATION POLICIES

Depending on the reason for your cancellation, you may
be able to reclaim these cancellation charges (less any
applicable excess) under the terms of your travel insurance
policy. Claims must be made directly to the insurance
company concerned. Where any cancellation reduces the
number of full paying party members below
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the number on which the price, number of free places
and/or any concessions agreed for your booking were
based, we will recalculate your holiday cost and re-invoice
you accordingly. Any such invoice must be paid within 7
days if rendered within 70 days of sailing (90 days in the
event of holiday sailings). In all other instances invoices
for any such cost increases must be paid within the time
frame stipulated for the payment of the balance due on
the original booking. In the event that any cost increase to
a booking due to a cancellation is not paid within the time
limit specified, we reserve the right to cancel the booking
and in those circumstances, normal cancellation charges
will apply.

Travel agents may impose their own charges in connection
with a cruise (for example service fees) and may impose
their own cancellation fees. Any charges or fees of this
nature are a matter strictly between the guest and their
travel agent.

31. CHANGING YOUR BOOKING

Subject to clause 29 (Price changes) and availability,
some changes (excluding changes to ship or sailing date)
can be made to your booking. You may request changes
via your travel agent up to 45 days before departure.
We will make every effort to meet your change request;
however, we cannot guarantee that we will be able to
make any requested change. Please note: any booking
that is modified after the promotion has ended will result
in the loss of the promotion. Examples of changes that
will result in the promotion being forfeit are including, but
not limited to; change of ship, sail date, category booked,
amending the travel agency ID or selecting an alternate
price/promotion. Up to 45 days before departure an
administration fee of AU$50 per booking will be payable
for each change requested. If you request a change within
45 days of departure, this will be treated as a cancellation
of your original booking and cancellation charges as set
out in these terms and conditions will be payable. The
changed arrangements will then be treated as a new
booking.

If you book a promotion cruise which stipulates that
the deposit is non-refundable, a change fee of AU$100
per person per change will apply up to 151 days prior to
departure. Inside of 150 days, ticket contract cancellation
conditions will apply.

If you or any of the people travelling with you are
prevented from taking the cruise you/they may give your/
their place on the booking to someone else (suggested by
you). In this situation, providing we are given not less than
14 days’ notice of your wish to make the change, we will
permit the name change on payment of an administration
fee of AU$50. A maximum of only one passenger name
may be changed per stateroom. You must produce
documentary proof of the reason for the transfer with the
request (e.g. a letter from a doctor). You must ensure that
the administration fee and any charges/costs - as well as
any amount which is still due to be paid for the cruise - are
paid in full as required. We reserve the right to cancel the
booking if any charges remain outstanding.

32. TRAVEL INSURANCE

All guests must obtain appropriate personal travel
insurance at the time you book your cruise, which includes
aminimum cover for the cost of cancellation of your cruise,
the cost of assistance including repatriation in the event of
an accident or illness, and the cost of medical treatment
in the onboard medical centre. All services provided
by the onboard medical centre (including medication,
consultations and treatments) are not covered by private
health insurance policies or by Australian Medicare or
New Zealand Accident Compensation Corporation
(including cruises sailing only to ports within Australia
and New Zealand). For South Pacific sailings, guests must
have proof of international travel insurance covering
any emergency medical or hospital expenses as well
as repatriation or they may be refused entry to New
Caledonia. This has been mandated by the New Caledonia
Immigration Authorities. We recommend that you contact
your travel agent or an independent insurance broker for
details of suitable policies.

33. LUGGAGE AND PERSONAL BELONGINGS

LUGGAGE ALLOWANCE
The maximum luggage allowance for guests boarding our

ships is 9okg per guest, however, airlines also impose their
own luggage allowance, with which you must also comply,
and this is usually less than the cruise allowance. There are
always restrictions on the amount, size and weight of the
luggage you may take on any flight, in particular where we
are using non-scheduled services. We strongly recommend
that you check with your airline directly for confirmation
of your baggage allowance as allowances vary by airline
and excess luggage fees may apply. In some instances
baggage allowances can be limited to as little as 15kg. All
luggage allowances are subject to variation by the airline
concerned and you may be charged additional costs by the
airline for excess luggage.

PERSONAL BELONGINGS

Please make sure that all valuable and important items
(for example, medicines, jewelry, fragile items, important
travel and other documents, video/camera/computer
equipment) are carried by hand and not packed in your
luggage or left unsecured in your stateroom or elsewhere
onboard ship. Special care must be taken of such items.
For your protection once onboard, all valuable and
important items should be deposited with the Guest
Relations Desk or, where available, in your stateroom mini-
safe. You are also strongly advised to take out appropriate
and adequate insurance to protect such items. We cannot
accept any responsibility or liability for any valuable or
important items which are not deposited with the Guest
Relations Desk for safekeeping. PLEASE NOTE: for items
which are so deposited, our limit of liability to you if any
item(s) is lost or damaged (for any reason) whilst in our
care is AU$1,500 per guest, per cruise.

BANNED ITEMS

You must not pack in any luggage or bring onboard any
item specified as dangerous or illegal (e.g. guns, explosives,
drugs, animals, flammable items, etc.). Power boards, irons,
candles, electrical transformers and drones cannot be
brought onboard. To obtain a full list of prohibited items,
please contact our call centre. In addition, we may specify
other items which you must not bring with you and may
also refuse to allow you to take onboard any item which we
consider to be inappropriate. If we or the Master of the ship
have reason to believe that any cabin may contain any item
or substance which should not have been brought onboard,
the Master or an authorised Officer has the right to enter
and search the cabin concerned and seize any such item
or substance. Special Notice: Due to the new enhanced
airport security measures, please ensure that any sharp
items, including but not limited to scissors, razor blades, nail
clippers, tweezers and knitting needles, are packed in your
check-in luggage and not in your hand luggage.

34. LOST, DELAYED OR DAMAGED PROPERTY

This clause applies in relation to any loss, delay or damage
to property which occurs during your cruise or whilst
getting on or off the ship or whilst using any services
provided or arranged by us, except for any claims in
relation to any valuable or important items (see clause
33, Luggage and personal belongings). If you discover the
loss, delay or damage when you are onboard, you must
immediately report it to the Guest Relations Desk. The
time limits for notifying any loss, delay or damage, and
the maximum amount which will be payable by us or the
supplier concerned, are as follows: Any damage or delay,
which is apparent, must be notified to ourselves and the
supplier of the service concerned (if it is not us) before
or, at latest, at the time of departure from the ship or, for
other services, whilst using or at the end of using those
services. In any event, any loss, damage or delay, must
be notified to ourselves and the supplier of the service
concerned (if it is not us) within 7 days of departure from
the ship or the end of your using the service in question.
We accept no liability for any loss, damage or delay which
is not notified to us within 7 days of your departure from
the ship.

This will also be the case where any property is damaged,
delayed or lost whilst you are not on board or are getting
on or off the ship but using other services (apart from air
travel) which form part of the holiday we have contractually
agreed to provide. In all cases, you must disclose to us
any payments you have received or will receive from any
airline and/or other supplier in connection with your claim.
You must also give us details of any relevant insurance
coverage you hold. In appropriate cases we are entitled
to ask you to reduce your claim by the amount received
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from any/all insurance companies. Claims will be subject
to depreciation for items owned for over 12 months from
the date of purchase.

a. Lost, delayed or damaged luggage during cruise - Non-
European Union embarkation and disembarkation
ports. For guests making bookings which involve
cruise itineraries where the place of departure and
destination is both from and to a non-member state
of the European Union, subject to such not being in
conflict with local law, we limit our liability to you for
loss of damage to luggage. In summary, the current
maximum limit of our liability for damage and or loss to
baggage, where baggage is deposited with the ship, is
limited to AU$1100 per guest per cruise. Lost, delayed
or damaged luggage during air travel - EU origin or
destination ports.

b. For guests making bookings which involve cruise
itineraries where the place of departure or destination
is a member state of the European Union, subject
to such not being in conflict with local law, we limit
our liability to you for loss of damage to luggage in
accordance with EU Regulation 392/2009. In summary,
the current maximum limits that apply under EC
392/2009 in the event of our liability for damage and
loss to baggage, where baggage is deposited with the
ship, this is limited to 3,375 Special Drawing Rights
(SDRs) and for damage and loss to cabin luggage this is
limited 2,250 SDRs.

c. Lost, delayed or damaged luggage during air travel. Any
damage, delay or loss suffered during any travel by air
(including the process of getting on and off the aircraft)
must be notified to the airline at the time of discovery
or, in any event, in writing within seven days of the end
of the flight concerned for damage or loss or within 21
days of the luggage being made available for you in the
event of delay. We accept no liability for loss, delay
or damage to luggage during any air travel (including
when luggage is being loaded onto or off the aircraft
concerned. For most international flights, the Montreal
Convention 1999 applies and the maximum the airline
will have to pay you at present for loss, destruction,
damage, delay of luggage is the maximum payable under
the Convention (currently approximately US$1,600 per
passenger) unless special conditions apply. For flights
chartered by Royal Caribbean International, if we were
for whatever reason to be held liable to you for such
a loss, delay or damage the maximum we will have to
pay you in the event of any damage, destruction, delay
or loss of luggage or property is the most which is
payable under the relevant international convention
or regulation. In all cases, you must give us credit for
payments received from any airline or other supplier
in connection with your claim. You must also give us
details of any relevant insurance coverage you hold. In
appropriate cases we are entitled to ask you to reduce
your claim by the amount received from any insurance
company.

35. CHANGES TO CRUISE

We cannot guarantee that ships will call at every
advertised port or follow every part of the advertised
itinerary. We and the Master of the ship have the right to
omit any port(s), call at any additional port(s), deviate from
the advertised itinerary in any way or substitute another
ship or port. In addition, we will not be responsible for any
failure to meet the arrival or departure times shown for
any port(s) of call. Normally, changes in the itinerary are to
protect the interest and safety of our guests.

Changes to the last confirmed itinerary for your cruise may
become necessary after you have departed for a variety
of reasons such as prevailing weather and sea conditions,
guest emergencies, providing assistance to other vessels
and the ship being unable to operate at its normal speed(s)
due to unexpected mechanical or technical problems. We
will of course do our best to avoid any changes which will
have a significant detrimental effect on your last confirmed
itinerary. However, we cannot accept any liability in
respect of any changes which result from circumstances
outside our reasonable control (see clause 40) or which do
not have a significant detrimental effect.

Occasionally, we have to make changes to and correct
errors in the brochure and other details both before, and
after, bookings have been confirmed and, even more rarely,

cancel confirmed bookings. Whilst we always endeavour to
avoid changes and cancellations, we reserve the right to
do so. If we have to make a significant change or cancel,
we will tell you as soon as possible. If there is time to do
so before departure, we will offer you the choice of the
following options for significant changes:

a. accepting the changed arrangements, or

b. purchasing an alternative holiday from us, of a similar
standard to that originally booked if available. We will
offer you at least one alternative holiday of equivalent
or higher standard for which you will not be asked to
pay any more than the price of the original holiday. If
this holiday is in fact cheaper than the original one, we
will refund the price difference. If you do not wish to
accept the holiday we specifically offer you, you may
choose any of our other available holidays. The price of
any such holiday shall be applicable. This will mean you
will pay more if it is more expensive or receive a refund
if it is cheaper than your original holiday.

c. cancelling or accepting the cancellation in which case
you will receive a full refund of all monies you have paid
to us.

Please note, the above options are not available where any
changes made are minor or insignificant.

If your cruise has been cancelled and flights have
been purchased as part of a (Fly-Free or Reduced Air
promotion), then these flights must be cancelled and
cannot be taken without the cruise. For all other air
purchases through Celebrity Cruises on a cruise that has
been changed or cancelled, you will be contacted by the
Air/Sea Department to organise the reschedule of your
flight arrangements if necessary.

A significant change is a change to your confirmed holiday
which can reasonably be said to have a significant effect
on it. Examples of significant and minor changes are as
follows: Significant change: a change from two days port
of calls to two days sailing instead. Minor change: a change
from one port of call to another; a change from one day’s
port of call to one day’s sailing; a change in timings for any
port(s) of call but the ship still calls at the port concerned;
a change in order of ports that are visited. Very rarely,
we may be forced (see clause 40) to change or terminate
your holiday after departure but before the scheduled
end of your time away. This is extremely unlikely but if
this situation does occur, we regret we will be unable to
make any refunds (unless we obtain any refunds from our
suppliers), pay you any compensation or meet any costs or
expenses you incur as a result.

36. ELIGIBILITY TO TRAVEL AND GUEST BEHAVIOUR

REFUSAL OF BOOKING REQUEST OR PASSAGE

To facilitate our ability to continue to provide safe and
enjoyable cruises to our guests, we reserve the right to
refuse to accept a booking request from an individual
or group and reserve the right to cancel an existing
reservation. If, in our, the ships Master or Doctor’s
reasonable opinion, you are or appear to be unfit to travel
for any reason or pose a risk or danger to yourself or a
danger to others or behave in such a way as to cause or
be likely to cause danger, upset or distress to any third
party or danger to property, we are entitled without prior
notice to refuse to allow you to travel on any ship and to
terminate your cruise holiday at any time. You may then
be left at any port or place at which the ship calls without
our incurring any liability. You will have to pay any costs,
expenses or losses suffered as a result, and we will not
pay any compensation or give you any refund. Once your
holiday has been terminated in this manner, we will not
have any further responsibility towards you. The same
right to refuse to allow you to travel or to use any services
applies where you are or appear to be unfit to travel or
otherwise behave badly as set out above during any other
part of your holiday.

If you have failed to give proper notice of any physical
or mental disability or condition (including informing us
of any change or deterioration in any notified disability
or condition) which will or may require care beyond that
which any travelling companion or we ourselves can
reasonably provide, we are entitled to refuse to allow you
to travel. However, at our discretion, the cruise only fare
may be refunded.

GUEST BEHAVIOUR

It shall be a condition of boarding and remaining on-board
any of our ships that all guests throughout their stay comply
with our Guest Conduct Policy. This policy is designed to
ensure that all guests are able to participate in a safe and
enjoyable cruise vacation and, as such, the Guest Conduct
Policy sets forth standards of conduct for guests to
follow throughout their Celebrity Cruises cruise vacation,
including transfers to and from ships, inside terminals, while
on-board, at ports of call, during shore excursions and at
our private destinations. Please review the Guest Conduct
Policy at: http://www.celebritycruises.com/plan-and-book/
before-you-go-during-cruise or contact your local booking
office for further details in advance of travel.

If Celebrity Cruises determines that certain guests are in
violation of these guidelines, we may be forced to ask the
offending party to leave the ship at the next available port
of call. These policies are subject to change without notice
and without liability to Celebrity Cruises. Celebrity Cruises
is free to adopt additional rules not stated in these policies.

37. FLIGHTS/AIR
FLIGHTS

All prices quoted are per person in Australian Dollars
and where applicable include all applicable Airline and
Government taxes. Airline taxes are subject to change until
the airfare is paid in full and ticketed. Flights are booked in
Economy class, unless otherwise stated. Flights will either
be scheduled or non-scheduled service. All flights are
subject to availability. If you wish to travel on a particular
carrier or flight routing, or if your departure and/or arrival
date differ from the standard flights available, any additional
costs and charges imposed by the airlines or us, will be
charged to you. Please refer to the Air/Sea department or
your travel agent for details of such charges. Most airlines
operate a non-smoking policy.

FLIGHT TIMINGS AND ROUTINGS

Whilst the dates of your outward and return flights will
be advised at the time of booking, we are not always in
a position to confirm the route, service (scheduled or
non-scheduled), airline, aircraft type or the airport of
destination, which will be used in conjunction with any flight
included in your holiday. For this reason, flight timings and/
or routing may not be shown on your confirmation invoice.
Itinerary information will be provided as soon as we are in
a position to do so. We are unable to inform you of your
flight timings and routings for bookings made more than
10 months before departure. The flight timings and airlines
shown on our invoice cannot be guaranteed and are subject
to change. When this information is provided at the time of
booking or subsequently, it is subject to change (including
the substitution of non-scheduled flights for scheduled air
services and/or re-routing of air travel due to scheduled air
services being withdrawn or changed or being unavailable).
Any such change will not entitle you to cancel or change to
other arrangements without paying our normal amendment
and/or cancellation charges.

Whilst we endeavour to book the best connections between
flights, your booked flight may not be the most direct route
and may also involve stops en route to your final destination
which may involve you disembarking from the aircraft or
changing aircraft and/or airlines. A wait may be experienced
at connecting airports.

Please also note that for guests who are travelling together
but booked on different booking numbers, we cannot
guarantee that we will be able to book the same flight
itinerary for all guests, as these are subject to availability.

SPECIAL AIRFARES AND PROMOTIONS

Some flights used in conjunction with our cruises may be
based on special fares and may not be the most direct route.
Any requested deviations to alternative airlines, routings
and timings will incur additional charges. Special airfares
may require immediate payment to qualify for the offer and
non-refundable deposits may apply.

FLIGHT TICKETS

The actual flight times will be those shown on our tickets,
which will be dispatched to you approximately four weeks
before departure. You must check your tickets carefully
immediately upon receipt for confirmation for correct flight
times. It is possible that flight times may be changed even
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after tickets have been dispatched - we will contact you as
soon as possible if this occurs.

LOST FLIGHT TICKETS

If your tickets are lost or stolen prior to commencement
of your holiday, please report the loss to us immediately.
If your tickets become lost or stolen during the holiday
(including your time spent at the airport), you must report
this to the airline and the local police immediately (if you
have booked your flights with us). Note: There will be
a charge for the re-issue of your air tickets. You will be
informed of these at the time of reporting the lost or stolen
tickets, as the charges vary depending on the airline.

MAKING CHANGES TO FLIGHTS

Any amendments you make to your flight arrangements will
be subject to availability and will incur an administration
amendment charge of AU$25 per person along with any
additional costs and charges incurred by us or imposed by
the airline, as per your airfare rules at time of booking. If
your tickets have been issued, standard airline cancellation
penalties will also apply. In some cases, these could be the
full cost of your ticket.

FLIGHT DELAYS

In the event of a flight delay, the airline concerned
may provide refreshments, and if necessary, overnight
accommodation depending on the expected length of
the delay, the time of day and the airport in question.
This is entirely the discretion of the airline. Where you
have booked a Fly/Cruise holiday we cannot accept
any liability for any delay, which is due to any of the
reasons set out in clause 39 of these Information, Terms
and Conditions (which includes the behaviour of any
passenger on the flight, for example fails to check in or
board on time). Please note, if your flight is cancelled
or delayed, your flight ticket is downgraded or boarding
denied by your airline in circumstances which would
entitle you to claim compensation against the airline,
you must pursue the airline for the compensation due to
you. All sums you receive or are entitled to receive from
the airline concerned by virtue of regulations represent
the full amount of your entitlement to compensation or
any other payment arising from such cancellation, delay,
downgrading or denied boarding. This includes any
disappointment, distress, inconvenience or effect on any
other arrangements even when those arrangements have
been made in conjunction with your flight.

We have no liability to make any payment (as dealt with
above) not covered by the airlines obligations under
the Denied Boarding Regulations. If, for any reason, you
do not claim against the airline and make a claim for
compensation from us, you must at the time of payment
of any compensation to you by us, make a complete
assignment to us of the rights you have against the airline
in relation to the claim that gives rise to that compensation
payment.

FLIGHT INTERRUPTION AND DOWNLINE SUPPORT
Guests purchasing tickets through our Air/Sea Department
will receive assistance on travel days, should there be a
disruption to their scheduled airline service. Guests should
first check with the airline to request re-accommodation,
and then call us if the new flights will not enable the guest
to meet the ship. We will work with the guest to find a seat
on the next available flight, on a regularly scheduled airline,
and in the same class of service to the ship. If there are
no viable options, we will work with our airline partners to
accommodate the guest on a flight to the next port, where
a guest may legally join the ship. A downline fee may be
incurred as per Section 7.

AIRLINE BOOKING CLASS AND SEAT ALLOCATIONS
Unless you book and pay for an upgrade, you will fly
Economy class. We strongly recommend that you check-in
early if you have a particular seat request as we have no
control over the allocation of seats. Flights are often full,
your choice of seats may not be available, and it may not
be possible to obtain seats together. Please note, only fully
fit and able-bodied guests may occupy exit row seats on
an aircraft. Some airlines will charge an additional fee to
pre-book exit seats, or they are only assigned at the airport
check-in.
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SPECIAL REQUESTS

The airline will endeavour to satisfy any special service
requests such as dietary requirements, meet-and-assist
and wheelchair assistance. Regrettably we/the airline
cannot guarantee your request. Some medical assistance
and special meal requests may incur a charge, which will
be invoiced accordingly. For all special requirements
please email airsea.au@rcclapac.com or phone 1800 754
500. Note: any request of this nature should be advised at
the time of booking. Not meeting any special request for
any reason will not be a breach of contract. Airlines may at
their discretion refuse to carry guests with certain medical
conditions, which affect you, and/or any member of your
party at the time of booking. We do not guarantee that
guests travelling within the same party will be confirmed
on the same flight arrangements.

UPGRADING AIRFARES

Subject to availability and paying the difference in price,
you can arrive in style by upgrading your Economy
flight to a higher class of travel. If you are interested in
upgrading your flight, please notify Reservations at time
of booking and your request will be passed on to our Air/
Sea Department.

PRE- AND/OR POST-CRUISE ACCOMMODATION
FOR FLY/CRUISE BOOKINGS

To ensure you arrive in sufficient time for your cruise,
one night pre-cruise accommodation is required at
selected gateway cities. This is at an additional cost. If
accommodation is booked by us it will be itemised on your
invoice. Any accommodation/travel arrangements booked
independently will not be reflected on this invoice. It is
your responsibility to ensure all travel arrangements are
correct. Post cruise accommodation may also be required
due to flight schedules. Please check with your travel
agent or Air Sea consultant for details.

38. MAKING A COMPLAINT

In the unlikely event you have a reason to complain whilst
away, you must immediately notify the Guest Relations
Desk onboard ship and the supplier of the service(s) in
question (if not us). This is to ensure that we are given the
opportunity to address and to attempt to resolve any issue
you raise. Any verbal complaint must be put in writing
and given to the supplier and us as soon as possible. If a
problem cannot be resolved to your satisfaction and you
wish to follow this up you must write to us on your return
to the following address:

Attention Guest Relations, PO Box 1237, North Sydney,
NSW, Australia 2059 or customerserviceau@celebrity.com

You must provide your booking reference number and full
details of your complaint within 28 days of your return from
holiday unless a different time limit applies to your claim
- see clauses 33 and 34. We will only accept complaints
from the lead name of a booking. If your complaint is
written on behalf of other members of your travelling
party, their full names and booking reference numbers
must be clearly stated in the correspondence together
with their authority for you to handle the complaint on
their behalf. If you fail to follow this complaints procedure,
your right to claim compensation may be affected or even
lost as a result. If your booking is with an agency then all
communication must go via them.

We both agree that any dispute or claim will be dealt with
by a court located in New South Wales, Australia to the
exclusion of the courts of any other state, territory or
country.

We can only pay you compensation if the following
conditions are met:

® |f asked to do so, the person(s) affected must transfer
to us any rights they have against the supplier or
whoever else is responsible for your claim and
complaint.

® The person(s) affected must agree to cooperate fully
with us and our insurers if we or our insurers want to
enforce any rights transferred to us.

39. LIABILITY

OUR LIABILITY

1. Subject to Our Limit of Liability below we promise
to make sure that the holiday arrangements we have
agreed to make, perform or provide as applicable as
part of our contract with you are made, performed
or provided with reasonable skill and care. This
means that, subject to these booking conditions, we
will accept responsibility if, for example, you suffer
death or personal injury or your contracted holiday
arrangements are not provided as promised or prove
deficient as a result of the failure of ourselves, or anyone
else for whose actions we are legally responsible to
use reasonable skill and care in making, performing
or providing, as applicable, your contracted holiday
arrangements. Please note it is your responsibility to
show that reasonable skill and care has not been used if
you wish to make a claim against us. In addition, we will
only be responsible for what our employees, agents and
suppliers do or do not do if they were at the time acting
within the course if their employment (for employees)
or carrying out work we had asked them to do (for
agents and suppliers).away, you must immediately
notify the Guest Relations Desk onboard ship and the
supplier of the service(s) in

2. We will not be responsible for any injury, illness,
death, loss (for example loss of enjoyment), damage,
expense, cost or other sum or claim of any description
whatsoever which results from any of the following:
The act(s) and/or omission(s) of the person(s) affected
or any member(s) of their party; or - The act(s) and/
or omission(s) of any third party for whose actions we
are not legally responsible whether or not connected
with the provision of your holiday and whether or
not those acts and omissions were unforeseeable
or unavoidable; or - ‘force majeure’ as defined in
clause 40. Please note, we cannot accept any liability
for any damage, loss, expense or other sum(s) of any
description (1) which on the basis of the information
given to us by you concerning your booking prior to
our accepting it, we could not have foreseen you would
suffer or incur if we breached our contract with you or
(2) which did not result from any breach of contract or
other fault by ourselves or our employees or, where we
are responsible for them, our suppliers. Additionally
we cannot accept liability for any business losses.

Please note we cannot accept responsibility for any
services which do not form part of our contract such
as the provision of medical diagnosis or treatment
either on board or ashore during your cruise duration.
This includes, for example, any additional services or
facilities, which your hotel or any other supplier agrees
to, provide for you where the services or facilities
are not advertised in our brochure, and we have not
agreed to arrange them. In addition, regardless of
any wording used by us on our website, in any of
our brochures or elsewhere, we only promise to use
reasonable skill and care as set out above and we do
not have any greater or different liability to you. The
promises we make to you about the services we have
agreed to provide or arrange as part of our contract -
and the laws and regulations of the country in which
your claim or complaint occurred - will be used as the
basis for deciding whether the services in question
had been properly provided. If the particular services
which gave rise to the claim or complaint complied with
local laws and regulations applicable to those services
at the time, the services will be treated as having been
properly provided. This will be the case even if the
services did not comply with the laws and regulations
of the US, which would have applied had those services
been provided in the US. The exception to this is where
the claim or complaint concerns the absence of a safety
feature which might lead a reasonable holiday maker to
refuse to take the holiday in question.

OUR LIMIT OF LIABILITY

This contract and the terms and conditions of it are
governed by New South Wales law. The terms below
regarding the limits of liability under certain International
Conventions are only applicable in the event that any of
those Conventions are found applicable as a matter of
NSW law. In all other circumstances our limit of liability is
that set out in the Civil Liability Act (NSW) 2002. Whilst
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onboard the Vessel you may participate in recreational
activities. You acknowledge and agree that, by their
very nature, the recreational activities that you are
participating in can be dangerous with inherent risks,
dangers and hazards, and personal injury (and sometimes
death) can occur and you agree to assume and accept all
risk of personal injury or death which may occur. By using,
participating in, engaging, or booking any recreational
activity, you accept these risks and agree that Celebrity
Cruises, its employees, directors, agents and contractors
are not liable to any claim by you, your dependents or
legal representatives in negligence, breach of contract or
statute or statutory duty (including for breach of consumer
guarantees implied by the Australian Consumer Law)
resulting in personal injury or death, any direct/indirect or
consequential loss or damage including without limitation
of financial loss (such as loss of profits or use of capital
or revenue or otherwise),or for any punitive, exemplary,
special or incidental loss or damage.

By using, participating in, engaging, or booking any
recreational activities onboard, you acknowledge, agree
and understand that the risk warnings contained above
constitute a ‘risk warning’ for the purposes of the relevant
legislation, including for the purpose of section 5M of the
Civil Liability Act 2002 (NSW).

In addition, nothing in these terms and conditions affects
our right to limit our liability under the Limitation of
Liability for Maritime Claims Act 198¢.

You acknowledge, agree and understand that Celebrity
Cruises is not responsible in any way for the actions,
inaction, omissions, negligence, or willful or deliberate
misconduct, of independent third parties, including, but
not limited to, any independent third party suppliers of
tenders, shore excursions and/or activities and you agree
to assume and accept all risk of personal injury or death
which may occur, and hereby waive the right to pursue a
claim against Celebrity Cruises, its employees, directors,
agents, contractors and third party operators for any
personal injury or death in any way whatsoever arising
from such activities. All participants who engage in such
recreational activities do so at their own risk. Celebrity
Cruises’ limit of liability for any shore excursions activities
is covered in Clause 25 of these Booking Conditions.

The exclusions and limitations of liability of Carrier set
forth in the provisions of this Ticket Contract, as well as all
rights, defenses and immunities set forth herein, shall also
apply to and be for the benefit of certain designated third
party beneficiaries which include the parent, subsidiary,
affiliate, and successor companies and assigns of all the
entities identified in this Section; the officers, directors,
employees, agents, crew and pilots of all the entities
identified in this Section, and any agents, independent
contractors, and all concessionaires, physicians and
medical personnel, retail shop personnel, health and
beauty staff, fitness staff, shore excursion providers, tour
operators, shipbuilders, manufacturers and designers of
the Vessel or Transport, and/or installers of all component
parts, launches, appurtenances, craft or facilities, whether
provided at sea or on shore, belonging to the Vessel or
any substituted ship or Transport, or owned or operated
by its owners, operators, managers, agents, charterers,
contractors, concessionaires or others; as well as owners
and operators of all shoreside properties at which the
Vessel or any substituted ship or the Transport may call.

a. For guests making bookings which involve cruise
itineraries where the place of departure and
destination or the flag of the Vessel upon which the
cruise is booked the provisions of the Convention
relating to the Carriage of Passengers and their
luggage by sea 1974 (‘The Athens Convention’) may
apply to your cruise as well as the process of getting
on and/ or off the ship at all times during your
cruise. Please note however that Australia is not a
signatory to the Athens Convention and unless the
Athens Convention is deemed to apply as a matter
of law, the terms of the Athens Convention do not
apply as a matter of contract between you and us.

Where the Athens Convention does apply, for any
claim involving death or personal injury or delay of or
loss of or damage to luggage the only liability we have
to you is in accordance with The Athens Convention.
This means you are not entitled to make any claim
against us which is not expressly permitted by The

Athens Convention or which is in excess of the limits
provided by The Athens Convention. Any claims
covered under The Athens Convention must be made
within the time limits set out in The Athens Convention.
The Athens Convention limits the maximum amount we
as the carrier have to pay if found liable in the event of
death or personal injury or loss or damage to luggage
and makes special provision for valuables. For claims
concerning luggage and valuables, please see other
clauses of these terms and conditions. Where any
claim or part of a claim (including those involving death
or personal injury) concerns or is based on any travel
arrangements (including the process of getting on and/
or off the transport concerned) provided by any air,
rail or road carrier or any stay in a hotel, the maximum
amount of compensation we will have to pay you will be
limited. The most we will have to pay you for that claim
or that part of a claim if we are found liable to you on
any basis is, except as otherwise expressly set out in the
Booking Conditions, the most the carrier or hotel keeper
concerned would have to pay under any contract or
International Convention or Regulation which applies
to the travel arrangements or hotel stay in question
(for example, the Warsaw Convention as amended
or unamended and the Montreal Convention). Please
note: Where a carrier or hotel would not be obliged
to make any payment to you under the applicable
International Convention or Regulation or pursuant to
their own terms and conditions in respect of a claim
or part of a claim, we similarly are not obliged to make
a payment to you for that claim or part of the claim.
When making any payment, we are entitled to deduct
any money which you have received or are entitled
to receive from the transport provider or hotelier
for the complaint or claim in question. Copies of the
applicable International Conventions and Regulations
are available from us on request.

b. For guests making bookings which involve cruise
itineraries where the place of departure or destination
is a member state of the European Union, subject to
such not being in conflict with local law, we limit our
liability to you for death and personal injury or loss of
damage to luggage in accordance with EU Regulation
292/2009 if that Regulation is found to be applicable.
In all other cases as stated above our liability is
limited pursuant to the Civil Liability Act 2002 and
Limitation of Liability for Maritime Claims Act 1989.

In summary, the current maximum limits that apply
under EC 392/2009 in the event of our liability for
death or personal injury caused by a shipping incident
is 250,000 special drawing rights (SDRs ) unless such
is caused by an act of war, natural phenomenon, civil
war, terrorism or any other exception set out in the
Athens Convention. Where we are found to have been
negligent this limit is increased to 400,000 SDRs. The
limit of our liability for death and personal injury for non
- shipping incidents is limited to 400,000 SDRs.

YOUR LIABILITY
You must ensure that you are using an up-to-date brochure
when you book your cruise.

We cannot accept any liability whatsoever for any mistakes
or any incorrect/inaccurate information which results from
the use of any out-of-date brochure. It is your responsibility
to ensure that you and everyone travelling with you have all
necessary passports, visas and all other travel documents
and that these are valid and in order.
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For the most up-to-date information, please visit celebrity.com/au.

40. CIRCUMSTANCES OUTSIDE OUR

REASONABLE CONTROL

Except where we specifically say otherwise in these
Information, Terms and Conditions, we cannot accept any
liability or pay any compensation where your cruise or any
other services we have promised to arrange or provide
cannot be provided at all or as promised as a result of
circumstances which are outside our reasonable control
(‘force majeure’). When we talk about circumstances which
are outside our reasonable control, we mean any event
which we or the supplier of the service in question could
not have avoided even after taking all reasonable care. Such
events include but are not limited to war or threat of war,
acts of terrorists or threats of such acts, riots or civil unrest,
industrial action, natural or nuclear disaster, fire, adverse
weather conditions, health risks, epidemics, mechanical
difficulties (which we could not have anticipated or avoided
despite our normal comprehensive mechanical checks), acts
of God and any and all other circumstances whatsoever
which are beyond our reasonable control.

41. OTHER CONDITIONS WHICH
APPLY TO YOUR CRUISE

Airlines and our other suppliers have their own conditions
which may apply to you. Some of these conditions may
limit or exclude the airlines’ or other suppliers’ liability to
you, often in accordance with international conventions.
Copies of the relevant parts of these conditions should be
requested and obtained by you from the supplier.

42. PRICE AND BROCHURE ACCURACY

Celebrity Cruises’ policies and procedures are constantly
evolving. At the time of printing, all those listed in our 2022-
23 brochure were correct. Please note: The information and
prices shown in our brochure may have changed by the time
you come to book your cruise. Pricing correct as of May
2022. Whilst every effort is made to ensure the accuracy of
the brochure and prices at the time of printing, regrettably
errors do occasionally occur. You must therefore ensure that
you check all details of your chosen cruise with your travel
agent or with us direct, at the time of booking.

43. PRIVACY STATEMENT

RCL Cruises Ltd is subject to Australian privacy laws
and, as a branch of an English company, United Kingdom
and European privacy laws subject to any conflict of law
provisions.

In order to process your booking, we will need to collect
and process certain personal details from you. These details
will include, where applicable, the names and addresses
of party members, credit/debit card or other payment
details and special requirements such as those relating to
any disability or medical condition which may affect the
chosen holiday arrangements, and any dietary restrictions
which may disclose your religious beliefs. We may also need
to collect other personal details such as your nationality,
citizenship, gender and passport details in addition to the
details mentioned above. If we need any other personal
details, we will inform you of the details we require and for
what purpose we need them before we obtain those details
from you.

We may need to pass on your personal details to the
companies and organisations that need to know them so
that your holiday can be provided (for example our ships,
shore excursion providers, your airline, hotel, other supplier,
credit/debit card company or bank as required). We may
also be required, either by law or by applicable third parties
(such as Immigration Authorities) to disclose your details for

IMPORTANT
TRAVEL INFORMATION

various reasons; for example in the interests of protecting
national security. Such companies, organisations and
third parties may be outside Australia. In the event that
we disclose personal information to any third party we
always make reasonable endeavours to ensure that the
information will be treated in accordance with applicable
privacy laws.

We would also like to store and use your personal details
for future marketing purposes. We will only send you
marketing communications if you have purchased a cruise
holiday from us or have expressly opted - in to receiving
marketing from us. You can opt out at any time of receiving
marketing by contacting Customer Relations on 1800 754
500 or opting out in any email marketing communication.

All details you give us in connection with your booking
(including those relating to any disability or medical
condition or your religious beliefs) will be kept confidential
save where disclosed as outlined above so we can fulfil
your holiday or where you have consented to such
disclosure or use for specific purposes. We will use only
names and contact details for marketing purposes. If you
do not wish to receive any marketing material please let us
know by contacting Customer Relations on 1800 754 500.

We are committed to ongoing training, a part of which
sometimes involves the recording of telephone calls We
also use CCTV (Closed Circuit Television) to monitor
images on all Celebrity Cruises ships for the purpose of
crime prevention and the safety of our guests generally;
we will usually store these images for up to three months.
We may store those images for longer if required to record
an incident. For further information about the storage
of CCTV images please contact our Privacy Officer at
Customer Relations Celebrity Cruises at 1800 754 500.

To read our full Privacy Policy, please go to: www.
celebritycruises.com/au

44.BROCHURES

When a new brochure is printed, its content replaces all
previous editions of that brochure. Whilst every effort is
made to ensure the accuracy of the brochure at the time
of printing, regrettably errors may occasionally occur and
information may have changed since printing. For current
Booking Conditions and Guest Policies, please check our
website before booking.

This brochure is issued by RCL Cruises Ltd, Australian
branch with registered office address at Level 12, 157
Walker Street, North Sydney NSW 2060.

45. TRADEMARKS

Celebrity Cruises, X, Celebrity Edge, Celebrity Flora,
Celebrity Xploration, Celebrity Xperience, Celebrity
Millennium, Celebrity Infinity, Celebrity Summit, Celebrity
Constellation, Celebrity Solstice, Celebrity Equinox,
Celebrity Eclipse, Celebrity Silhouette, Celebrity
Reflection, Celebrity Xpedition, Qsine are trade/service/
registered marks of Celebrity Cruises Inc. Ships’ registry:
Malta. ©2021 Celebrity Cruises. All Rights Reserved.

46. APPLICABLE LAW

This contract and these terms and conditions are governed
by the laws of New South Wales and you agree to submit
to the exclusive jurisdiction of the courts of that state in
the event of dispute between you and Celebrity Cruises.

Effective date: 2 August 2022

At Celebrity Cruises, our home is the sea, and we care for it through our ongoing commitment to environmental responsibility.
We are also dedicated to ensuring the highest standards of health and safety for the welfare of our guests and crew as well as
our planet. The stringent quality controls found aboard each of our ships and practiced by every member of our staff are a vital
part of the Celebrity experience.

LEARN MORE HOW WE'RE KEEPING YOU HEALTHY AT SEA: celebrity.com/au/health-and-safety

Printed in Australia January 2023 © 2023 Celebrity Cruises” Inc. Ships' registry: Malta & Ecuador. Celebrity Cruises proudly supports the following organizations:
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Contact Cruise World on 09 917 4440 | 0800 500 732
info@cruiseworld.co.nz | www.cruiseworld.co.nz
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All rights reserved. ©2023 Celebrity Cruises Inc. Ships’ registry Malta and Ecuador.

Imagery and messaging may not accurately reflect onboard and destination experiences, offerings, features, or itineraries.
These may not be available during your voyage, may vary by ship and destination, and may be subject to change without notice.



