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1)) PONANT

YACHT CRUISES & EXPEDITIONS

BOARDING
orres | PO
BENEFITS PRESTIGE OWNER’S SUITE
SUITES DECK 5 & PRESTIGE
SUITES
One complimentary private transfer from the airport to the ship v
Meet & Greet by the butler v
Specific letter from the Master and/or the Hotel Manager v
Specific letter from the Master and/or the Hotel Manager + Butler Services v v
Fruits basket v v v
Flute of onboard house champagne at check in v v
Bottle of Veuve Cliquot at check in. v
(In case of 1 or more consecutive voyages, only 1 bottle on arrival)
IN ALTERNATION - EVERY DAY
BENEFITS DELUXE & GRAND DELUXE | OWNER’S SUITE
PRESTIGE PRIVILEGE
SUITES DECK 5 & PRESTIGE
SUITES
v v v

1 x sweet canapés / 1 x savoury canapés / 1 x new fruits basket




TURN DOWN SERVICE

DELUXE & GRAND DELUXE | OWNER’S SUITE
PRESTIGE PRIVILEGE
BENEFITS SUITES DECK 5 & PRESTIGE
SUITES
Regular service EXCEPT for 2 nights with setting of individual chocolate on v v
the pillow (1x / pers.)
PARTICULAR BENEFITS
DELUXE & GRAND DELUXE OWNER’S SUITE
PRESTIGE PRIVILEGE
BENEFITS SUITES DECK 5 & PRESTIGE
SUITES
Invitation to Master’s private cocktail v 4
Invitation to dinner at the Master’s table v
Free laundry the day of the Welcoming Gala Dinner (no dry cleaning) v v
v

A free shore excursion / person (Max. 110 euros / person)

BUTLER SERVICES
DELUXE & GRAND DELUXE | OWNER’S SUITE
BENEFITS SUTESDECKS | & PRESTIGE
SUITES
Reception of incoming phone calls by the butler v v
Unpacking/packing service by butler (embarkation & disembarkation day) v
Laundry handling by butler v v
Shoeshine service by butler v v
Reservation for 2 at restaurants (Deck 2 and Deck 6 - Deck 3 and Deck 4) v
Priority seats for show in theater 4
Priority booking at the Spa by the butler v v
Shore excursion booking by the butler v v
Newspapers delivery (when available) v
DISEMBARKATION
DELUXE & GRAND DELUXE | OWNER’S SUITE
BENEFITS SUTESDECKS | & PRESTIGE
SUITES

Personalised passenger assistance for luggages process v v
Booking arrangements for transfers (hotel, port etc.) v v
Handling of identity documents by the butler v v
Accompanying passengers to the port terminal exit (Owner’s Suite priority) v v

v

One complimentary private transfer from the ship to the airport
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