
CRYSTAL SERENITYCRYSTAL SERENITY

SUITE DREAMS
UPGRADE AWAITS

*Terms and Conditions: Suite Upgrade Offer is valid for new bookings made between December 14, 2023, and January 31, 2024, on select 2024 departures; 
excludes World Cruise, Grand Journeys, and combination sailings. Upgrades are subject to availability at the time of booking. Guests booked will receive 
up to a 3-suite category upgrade. Complimentary laundry includes second-day dry cleaning for five pieces plus one bag of free laundry every ten (10) 
cruise days and free pressing (5pcs/day). All offers are capacity controlled and may be modified or withdrawn at any time without prior notice. Other 
restrictions may apply. Crystal reserves the right to correct errors.

ELEVATE YOUR STAY WITH CRYSTAL’S  
SUITE DREAMS UPGRADE OFFER

We are delighted to announce our latest offer. For a limited 
time only, based on availability, you’ll receive an exclusive 
complimentary suite upgrade on new reservations for 2024 
Crystal voyages booked before January 31, 2024. Additionally, 
guests who take advantage of this offer will benefit from  
included garment care and dry-cleaning services in all 
categories.*

By confirming a new reservation, you will receive a 
complimentary upgrade, up to three suite categories. Guests 
booking an Aquamarine Veranda Suite will be upgraded to a 
Sapphire Veranda Suite, while those booking a Double Guest 
Room with Veranda will receive a complimentary upgrade to an 
Aquamarine Veranda Suite. 

Book your voyage by January 31, 2024, to take advantage  
of this exclusive opportunity.



(CONTINUED)

ELIGIBLE SAILINGS

DATE NIGHTS SHIP REGION ITINERARY

Jan 4, 2024 17 Crystal Symphony Australia & New Zealand Round-trip Sydney

Jan 5, 2024 13 Crystal Serenity The Americas & Caribbean Round-trip Miami

Jan 18, 2024 16 Crystal Serenity The Americas & Caribbean Miami to San Diego

Jan 21, 2024 13 Crystal Symphony Australia & New Zealand Sydney to Benoa (Bali)

Feb 3, 2024 18 Crystal Serenity South Pacific San Diego to Tahiti (Papeete)

Feb 3, 2024 13 Crystal Symphony Asia Benoa (Bali) to Laem Chabang (Bangkok)

Feb 16, 2024 12 Crystal Symphony Asia Laem Chabang (Bangkok) to Hong Kong 

Feb 21, 2024 16 Crystal Serenity South Pacific Tahiti (Papeete) to Auckland

Feb 28, 2024 13 Crystal Symphony Asia Hong Kong to Singapore

Mar 9, 2024 18 Crystal Serenity Australia & New Zealand Auckland to Fremantle (Perth)

Mar 12, 2024 15 Crystal Symphony Asia Singapore to Mumbai 

Mar 27, 2024 17 Crystal Symphony Africa & Indian Ocean Mumbai to Piraeus (Athens) 

Mar 27, 2024 18 Crystal Serenity Africa & Indian Ocean Fremantle (Perth) to Mumbai

Apr 13, 2024 12 Crystal Symphony Europe & Mediterranean Round-trip Piraeus (Athens)

Apr 14, 2024 18 Crystal Serenity Africa & Indian Ocean Mumbai to Istanbul

Apr 25, 2024 14 Crystal Symphony Europe & Mediterranean Piraeus (Athens) to Civitavecchia (Rome)

May 2, 2024 12 Crystal Serenity Europe & Mediterranean Istanbul to Piraeus (Athens)

May 9, 2024 11 Crystal Symphony Europe & Mediterranean Civitavecchia (Rome) to Lisbon

May 14, 2024 11 Crystal Serenity Europe & Mediterranean Piraeus (Athens) to La Seyne (Toulon)

May 20, 2024 7 Crystal Symphony Europe & Mediterranean Lisbon to  Barcelona

May 25, 2024 14 Crystal Serenity Europe & Mediterranean La Seyne (Toulon) to Miami

May 27, 2024 7 Crystal Symphony Europe & Mediterranean Barcelona to La Seyne (Toulon)

June 3, 2024 7 Crystal Symphony Europe & Mediterranean La Seyne (Toulon) to Fusina (Venice) 

June 8, 2024 16 Crystal Serenity The Americas & Caribbean Miami to San Diego 

June 10, 2024 12 Crystal Symphony Europe & Mediterranean Fusina (Venice) to Istanbul 

June 22, 2024 12 Crystal Symphony Europe & Mediterranean Istanbul to Monte Carlo

June 24, 2024 8 Crystal Serenity North America & Canada San Diego to Vancouver

July 2, 2024 8 Crystal Serenity Alaska Round-trip Vancouver

July 4, 2024 7 Crystal Symphony Europe & Mediterranean Monte Carlo to  Barcelona

July 9, 2024 7 Crystal Serenity Alaska Vancouver to Seward (Anchorage)

July 11, 2024 7 Crystal Symphony Europe & Mediterranean Barcelona to Lisbon

July 16, 2024 7 Crystal Serenity Alaska Seward (Anchorage) to Vancouver

July 18, 2024 12 Crystal Symphony Baltic & Northern Europe Lisbon to Dover (London)



ELIGIBLE SAILINGS

DATE NIGHTS SHIP REGION ITINERARY

July 23, 2024 8 Crystal Serenity Alaska Round-trip Vancouver

July 30, 2024 7 Crystal Serenity Alaska Vancouver to Seward (Anchorage)

July 30, 2024 12 Crystal Symphony Baltic & Northern Europe Dover (London) to Stockholm 

Aug 6, 2024 7 Crystal Serenity Alaska Seward (Anchorage) to Vancouver

Aug 11, 2024 10 Crystal Symphony Baltic & Northern Europe Stockholm to Copenhagen 

Aug 13, 2024 8 Crystal Serenity Alaska Round-trip Vancouver

Aug 21, 2024 6 Crystal Serenity North America & Canada Vancouver to Los Angeles

Aug 21, 2024 11 Crystal Symphony Baltic & Northern Europe Copenhagen to Reykjavík 

Aug 27, 2024 18 Crystal Serenity The Americas & Caribbean Los Angeles to New York

Sep 1, 2024 7 Crystal Symphony Baltic & Northern Europe Round-trip Reykjavík

Sep 8, 2024 10 Crystal Symphony Baltic & Northern Europe Reykjavík to Dover (London)

Sep 14, 2024 10 Crystal Serenity North America & Canada New York to Québec City 

Sep 18, 2024 8 Crystal Symphony Baltic & Northern Europe Round-trip Dover (London) 

Sep 24, 2024 8 Crystal Serenity North America & Canada Québec City to New York

Sep 26, 2024 11 Crystal Symphony Baltic & Northern Europe Dover (London) to Lisbon

Oct 2, 2024 8 Crystal Serenity North America & Canada New York to Québec City 

Oct 7, 2024 7 Crystal Symphony Europe & Mediterranean Lisbon to Barcelona

Oct 10, 2024 8 Crystal Serenity North America & Canada Québec City to New York

Oct 14, 2024 14 Crystal Symphony Europe & Mediterranean Round-trip Barcelona

Oct 18, 2024 8 Crystal Serenity North America & Canada New York to Québec City 

Oct 26, 2024 14 Crystal Serenity North America & Canada Québec City to Fort Lauderdale

Oct 28, 2024 8 Crystal Symphony Europe & Mediterranean Barcelona to Civitavecchia (Rome)

Nov 5, 2024 9 Crystal Symphony Europe & Mediterranean Civitavecchia (Rome) to Venice 

Nov 9, 2024 9 Crystal Serenity The Americas & Caribbean Fort Lauderdale to Bridgetown

Nov 14, 2024 10 Crystal Symphony Europe & Mediterranean Venice to Piraeus (Athens) 

Nov 18, 2024 9 Crystal Serenity The Americas & Caribbean Bridgetown to Fort Lauderdale

Nov 24, 2024 12 Crystal Symphony Europe & Mediterranean Round-trip Piraeus (Athens) 

Nov 27, 2024 7 Crystal Serenity The Americas & Caribbean Fort Lauderdale to San Juan

Dec 4, 2024 7 Crystal Serenity The Americas & Caribbean Round-trip San Juan

Dec 6, 2024 17 Crystal Symphony Africa & Indian Ocean Piraeus (Athens) to Abu Dhabi

Dec 11, 2024 7 Crystal Serenity The Americas & Caribbean San Juan to Fort Lauderdale

Dec 18, 2024 11 Crystal Serenity The Americas & Caribbean Round-trip Fort Lauderdale

Dec 23, 2024 15 Crystal Symphony Africa & Indian Ocean Abu Dhabi to Mumbai 

Dec 29, 2024 9 Crystal Serenity The Americas & Caribbean Round-trip Fort Lauderdale

Contact Cruise World on 09 917 4440 | 0800 500 732
info@cruiseworld.co.nz | www.cruiseworld.co.nz



SAPPHIRE VERANDA SUITE
SUITE UP TO 430 SQ FT 
VERANDA UP TO 107 SQ FT

• �Private veranda

• �Spacious living room and dining area

• �Queen-size bed or twin beds with 
sumptuous bedding, and a third berth

• �Walk-in closet

• �Two TVs

• �Washer and dryer combo available  
in select suites

• �Classic suite features a separate soaking 
bathtub

• �Classic and 2018 suites include a bidet

• �Turndown service with handmade truffles

• �Dry cleaning for five pieces plus  
one complimentary bag of laundry every 10 
cruise days

• �Complimentary pressing (5pcs)

• �Afternoon canapés

• �Espresso maker

• �Binoculars

AQUAMARINE  
VERANDA SUITE 
SUITE UP TO 323 SQ FT 
VERANDA UP TO 86 SQ FT

• �Private veranda

• �Sizeable living area with TV

• �Queen-size bed or twin beds with 
sumptuous bedding

• �Vanity in dressing area

• �Walk-in closet 

• �Classic suite features a separate soaking 
bathtub

• �Afternoon canapés

• Espresso maker

• �Binoculars

CRYSTAL SERENITY

2023 SAPPHIRE VERANDA SUITE

2018 AQUAMARINE VERANDA SUITE

*ADA accessible Aquamarine Ocean 
View Suites are available. Please call for 
additional information

2023 DOUBLE GUEST ROOM WITH VERANDA

2023 DOUBLE GUEST ROOM AND  
SINGLE GUEST ROOM WITH OCEAN VIEW

DOUBLE GUEST ROOM  
WITH VERANDA 
SUITE UP TO 215 SQ FT 
VERANDA UP TO 54 SQ FT 

• �Private veranda

• �Sizeable living area with sofa and TV

• �Queen-size bed or twin beds with 
sumptuous bedding

• �Walk-in shower

DOUBLE GUEST ROOM  
WITH OCEAN VIEW 
UP TO 215 SQ FT

• �Large picture window

• �Sizeable living area with sofa and TV

• �Queen-size bed or twin beds with 
sumptuous bedding

• �Walk-in shower



*ADA accessible Aquamarine Ocean 
View Suites are available. Please call for 
additional information

CRYSTAL SYMPHONY

SAPPHIRE  
VERANDA SUITE
SUITE UP TO 430 SQ FT 
VERANDA UP TO 107 SQ FT

• �Private veranda

• �Spacious living room and dining area

• �Queen-size bed or twin beds with 
sumptuous bedding, and a third berth

• �Walk-in closet

• �Two TVs

• �Washer and dryer combo available  
in select suites

• �Classic suite features a separate soaking 
bathtub

• �Classic and 2017 suites include a bidet

• �Turndown service with handmade truffles

• �Dry cleaning for five pieces plus  
one complimentary bag of laundry every  
10 cruise days

• �Complimentary pressing (5pcs/day)

• �Afternoon canapés

• �Espresso maker

• �Binoculars

SAPPHIRE OCEAN VIEW 
SUITE UP TO 430 SQ FT

• �Large picture window

• �Spacious living room and dining area

• �Queen-size bed or twin beds with 
sumptuous bedding, and a third berth

• �Walk-in closet

• �Two TVs

• �Turndown service with handmade truffles

• �Complimentary pressing (5pcs/day)

• �Afternoon canapés

• �Espresso maker

• �Binoculars

AQUAMARINE  
VERANDA SUITE 
SUITE UP TO 323 SQ FT 
VERANDA UP TO 86 SQ FT

• �Private veranda

• �Sizeable living area with TV

• �Queen-size bed or twin beds with 
sumptuous bedding

• �Vanity in dressing area

• �Walk-in closet 

• �Classic suite features a separate soaking 
bathtub

• �Afternoon canapés

• �Espresso maker

• �Binoculars

2023 SAPPHIRE OCEAN VIEW SUITE

2018 AQUAMARINE VERANDA SUITE

2023 SAPPHIRE VERANDA SUITE
2023 DOUBLE GUEST ROOM WITH VERANDA

2023 DOUBLE GUEST ROOM AND  
SINGLE GUEST ROOM WITH OCEAN VIEW

DOUBLE GUEST ROOM  
WITH VERANDA
SUITE UP TO 215 SQ FT 
VERANDA UP TO 54 SQ FT 

• �Private veranda

• �Sizeable living area with sofa and TV

• �Queen-size bed or twin beds with 
sumptuous bedding

• �Walk-in shower

DOUBLE GUEST ROOM  
WITH OCEAN VIEW
UP TO 215 SQ FT

• �Large picture window

• �Sizeable living area with sofa and TV

• �Queen-size bed or twin beds with 
sumptuous bedding

• �Walk-in shower



GUEST CAPACITY: 740

CRYSTAL SERENITY

DECK 5

CONCIERGE

CRYSTAL COVE

CRYSTAL PLAZA

RECEPTION

FUTURE SALES CONSULTANT

MEDICAL CENTER

SHORE EXCURSIONS

WATERSIDE RESTAURANT

DECK 6 

APROPOS

ATRIUM

AVENUE SALOON

CRYSTAL COLLECTION

CRYSTAL IMAGES

CONNOISSEUR CLUB

FACETS

GALAXY LOUNGE

GOLF DRIVING NETS  
& PUTTING GREEN

HOLLYWOOD THEATRE

PULSE NIGHT CLUB

STARDUST CLUB

TABLE TENNIS

THE BISTRO

DECK 7 

GUEST ROOMS 7022 – 7081 
REDESIGNED IN 2023

UMI UMA BY NOBU  
MATSUHISA RESTAURANT  
AND SUSHI BAR 

BRIDGE LOUNGE 

THE VINTAGE ROOM 

LIBRARY

OSTERIA D’OVIDIO

COMPUTER UNIVERSITY@SEA

THE STUDIO

LAUNDERETTE

DECK 8 

SUITES & GUEST ROOMS 
8001 – 8079 
REDESIGNED IN 2023

LAUNDERETTE

SHUFFLEBOARD

DECK 9

SUITES & GUEST ROOMS 
9001 – 9081 
REDESIGNED IN 2023

LAUNDERETTE
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DECK 10 DECK 12DECK 11 DECK 13

DECK 10

SUITES 10001 – 10125 
REDESIGNED IN 2023, 2018, AND CLASSIC

LAUNDERETTE

DECK 11

SUITES 11000 – 11062 
REDESIGNED IN 2018, AND CLASSIC 

LAUNDERETTE

DECK 12

MARKETPLACE RESTAURANT

PALM COURT

SCOOPS GELATO BAR

SEAHORSE POOL & WHIRLPOOL

SUNSET BAR

TASTES KITCHEN & BAR

TRIDENT GRILL

WAVES TEEN CENTER

FANTASIA CHILDREN’S PLAYROOM

DECK 13

FITNESS CENTER

AURŌRA

FORWARD OBSERVATION DECK

WIMBLEDON COURT  
PADDLE TENNIS AND PICKLEBALL

The following suites have a slightly limited view: 7060, 
7061, 7062, 7063, 7064, 7065, 7066, 7067, 7068, 7069, 
7070, 7071, 8032, 8033, 8034, 8035, 8036, 8037, 8038, 
8039, 8066, 8067, 8068, 8069, 8070, 8071, 8072, 8073, 
8074, 8075, 10007, 10008. 

Suites with a limited view: 10001, 10002, 10005, 10006. 

ADA accessible Suites: 7078, 7079, 7080, 7081, 9001, 
9002, 10064, 10065.
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SUITES & GUEST ROOMS

CRYSTAL PENTHOUSE SUITE

JUNIOR CRYSTAL PENTHOUSE SUITE

SAPPHIRE VERANDA SUITE

AQUAMARINE VERANDA SUITE

AQUAMARINE OCEAN VIEW SUITE

DOUBLE GUEST ROOM WITH VERANDA

DOUBLE GUEST ROOM, OCEAN VIEW

SINGLE GUEST ROOM, OCEAN VIEW

ACCESSIBLE SUITES . . . . . . . . . . . . . . . . . . . .                   

CONNECTING SUITES . . . . . . . . . . . . . . . . . . .                  

	 SUITES & GUEST ROOMS BEYOND  
	 THE FORWARD ELEVATORS ARE  
	 SUBJECT TO ALTERNATIVE PRICING



GUEST CAPACITY: 606

CRYSTAL SYMPHONY
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SHUFFLEBOARD

DECK 5

SUITES & GUEST ROOMS  
5001 – 5023 
REDESIGNED IN 2023

CONCIERGE

CRYSTAL COVE

CRYSTAL PLAZA

RECEPTION

FUTURE SALES CONSULTANT

MEDICAL CENTER

SHORE EXCURSIONS

WATERSIDE RESTAURANT

DECK 6 

APROPOS

ATRIUM

AVENUE SALOON

BRIDGE LOUNGE

CRYSTAL COLLECTION

CRYSTAL IMAGES

COMPUTER UNIVERSITY@SEA

CONNOISSEUR CLUB

FACETS

GALAXY LOUNGE

HOLLYWOOD THEATRE

LIBRARY

JADE NIGHT CLUB

OSTERIA D’OVIDIO

STARLITE CLUB

THE BISTRO

THE STUDIO

UMI UMA & SUSHI BAR 
BY NOBU MATSUHISA

THE VINTAGE ROOM

DECK 7 

SUITES & GUEST ROOMS 
7001 – 7083 
REDESIGNED IN 2023

SHUFFLEBOARD

DECK 8  

SUITES & GUEST ROOMS 
8001 – 8087 
REDESIGNED IN 2023

LAUNDERETTE

TABLE TENNIS DECK 5 DECK 6 DECK 8DECK 7
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DECK 9

SUITES & GUEST ROOMS  
9001 – 9019 AND 9060 – 9077 
REDESIGNED IN 2023

GUEST ROOMS 9020 – 9059 
REDESIGNED IN 2017 AND 2023 

LAUNDERETTE

DECK 10

SUITES 1001 – 1065 
CLASSIC

LAUNDERETTE

DECK 11

MARKETPLACE RESTAURANT

PALM COURT

SCOOPS GELATO BAR

SEAHORSE POOL

TASTES KITCHEN & BAR

TRIDENT GRILL

WAVES TEEN CENTER

FANTASIA CHILDREN’S PLAYROOM

DECK 12

FITNESS CENTER

AURŌRA

GOLF DRIVING NETS

GOLF PUTTING GREEN

FORWARD OBSERVATION DECK

WIMBLEDON COURT  
PADDLE TENNIS & PICKLEBALL

The following suites have a slightly limited view: 9052, 
9053, 9058, 9059, 9060, and 9061. Suites with a limited 
view: 7030, 7031, 7032, 7033, 7034, 7035, 7036, 7037, 
7038, 7039, 7040, 7041, 7042, 7043, 7044, 7045, 7046, 
7047, 7052, 7053, 7054, 7055, 7056, 7057, 7058, 7059, 
7060, 7061, 7062, 7063, 7064, 7065, 7066, 7067, 7068, 
7069, 8034, 8035, 8038, 8039, 8042, 8043, 8050, 8051, 
8054, 8055, 8062, 8063, 8066, 8067, 8074, 8075, 9046, 
9047, 9048, 9049, 9050, 9051, 9054, 9055, 9056, 9057, 
9062, 9063, 9064, and 9065. 

Suites 8036 and 8037 have an obstructed view. 

ADA accessible Suites: 5014, 5016, 1002, and 1003.DECK 9 DECK 10 DECK 12DECK 11

SUITES & GUEST ROOMS

CRYSTAL PENTHOUSE SUITE

JUNIOR CRYSTAL PENTHOUSE SUITE

SAPPHIRE VERANDA SUITE

SAPPHIRE OCEAN VIEW SUITE 

AQUAMARINE OCEAN VIEW SUITE

AQUAMARINE VERANDA SUITE

DOUBLE GUEST ROOM WITH VERANDA

DOUBLE GUEST ROOM, OCEAN VIEW

SINGLE GUEST ROOM, OCEAN VIEW

ACCESSIBLE SUITES . . . . . . . . . . . . . . . . . . . .                   

CONNECTING SUITES . . . . . . . . . . . . . . . . . . .                  

	 SUITES & GUEST ROOMS BEYOND  
	 THE FORWARD ELEVATORS ARE  
	 SUBJECT TO ALTERNATIVE PRICING

Contact Cruise World on 09 917 4440 | 0800 500 732
info@cruiseworld.co.nz | www.cruiseworld.co.nz


