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P&O Cruises has been taking guests on amazing holidays for over 90 years.  

Since our first departure on Strathaird back in 1932, millions of Australians and  
New Zealanders have cruised with us, so we know how Kiwis LOVE to cruise. 

We pride ourselves in delivering holiday experiences that bring people together.  
Whether it be family, old friends, new-found friends, our crew or the communities we visit.  

A P&O holiday provides everyone the space and time to play, explore, unwind and  
savour all those magical moments in between.  

We’re your home-grown cruise line and our holidays are designed with you in mind.

Welcome to cruising Kiwi style.
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When you see this 
symbol, it means 

the cost is included 
in your cruise fare. 
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Facilities, services and entertainment vary by ship.  
^Waterfront Restaurant is closed for lunch on some port 

days. *Some items in Waterfront, Angelo’s and Dragon Lady 
restaurants incur a charge. 

TRAVEL &  
ACCOMMODATION

Make yourself at home 
with all the creature 
comforts, including 
personal  air con,  
a fridge, a TV and 
a private ensuite 

bathroom.

MAIN MEALS

Main meals in 
Waterfront^, Angelo’s, 

Dragon Lady and 
The Pantry with 

nine different dining 
options.*

NIGHTLIFE &  
ENTERTAINMENT

Stage shows, events, 
live music, production 

shows, comedy, 
cinema and  
party nights.

FOR THE KIDS

Four age-specific, fully 
supervised kids clubs 
for ages 2 to 17, open  

until late.

ACTIVITIES

Swimming pools, waterpark, waterslides and deck 
games, including table tennis, deck chess, quoits 
and barefoot bowls. Stay fit and healthy with our 

fitness centre and exercise track.

When you see this 
symbol, it means 

the cost is included 
in your cruise fare. 

At P&O Cruises, we know how Kiwis like to holiday.  
Our cruises have been specially designed with local 

preferences in mind, so you’ll feel right at home as soon as 
you step onboard. Welcome to cruising, New Zealand style. 

Cruising Kiwi

style

Enjoy a variety of local and international 
cuisine made from high-quality produce  

– you can try it all!

Home or 
AWAY

We’re straight up. That’s why we only 
bill in Australian dollars with no US 

dollar inflation, guaranteed.

Australian dollar 
GUARANTEE

With some of the world’s best produce,  
it’s no wonder P&O only works with  
Australian and New Zealand food  

vendors and suppliers. 

Local
CONNECTIONS

All our shows are created by a leading 
production company especially for P&O.

Only on
P&O

We passionately support Kiwi and Aussie 
artists. Keep an eye out for home-grown 

talent.  
Every cruise has a variety of live, local acts, 

so there’s always something to see,  
no matter what you’re into.

Local
ACTS

Get ready to relax. From friendly bar  
staff to your room steward, P&O service 

is tip-top. All of our crew members 
undertake P&O’s PROUD training course 

and are ALWAYS PROUD to serve you.

Service with a  
SMILE

All Included  
IN YOUR FARE
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SOMETHING FOR EVERYONE
INCLUDED IN YOUR  CRUISE FARE.

PACIFIC EXPLORER
Onboard

On Pacific Explorer each day is a brand new adventure! 
From family fun to relaxing alone or enjoying the perfect 

date night, there are plenty of things to do onboard.  
The hardest part is choosing what to do first.

EXPLORER HOTEL 
Head to the Explorer Hotel for draught beers, boutique ales and 

premium ciders in a traditional pub atmosphere.

THE BONDED STORE 
Sample exciting new Gin-novations at our very own 

speak-easy, The Bonded Store, created in partnership  
with Archie Rose Distilling Co. 

A TASTE OF SALT 
Enjoy celebrity chef dining at A Taste of Salt. Created by 
Luke Mangan, this perfectly paired degustation features 

specialty dishes and fine wines picked by Luke. 
It’s a must-do for foodies.

LUKE’S 
Sit back and relax while Luke Mangan takes care of the 

menu. Enjoy a casual yet mouth-watering burger for lunch 
or a delicious three-course dinner with the sunset.

~ Celebrity Chef Dining ~
DRAGON LADY 

Exotic scents and spices are on the menu at Dragon Lady.  
An exciting east-Asian restaurant, the innovative menu is  

as exciting as it is delicious.*

ANGELO’S 
Discover classy upscale dining with modern charm. Feast on 

soul-warming Italian classics in a beautiful and opulent setting.*

WATERPARKS & WATERSLIDES 
Splish, splash and slide the days away on 

Pacific Explorer’s waterslides and waterpark.

NEW ENTERTAINMENT 
We’ve added a host of new entertainment to Pacific Explorer’s 
line up including the mischievous Purple Rabbit and one of the 

world’s most popular game shows, Deal or No Deal  
(coming in 2024)!

LAWN BOWLS
Get your game on at Pacific Explorer’s Lawn Bowls green. 
Challenge family and friends and find the true champion.

*Charges apply to some menu items.
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*Facilities, services and entertainment vary by ship. Some items 
incur a charge. *Bookings essential. ~Open on sea days only.

DINING*

We offer different dining options with 
some included in your fare! We plate up 
everything from casual to connoisseur.

WATERFRONT 
MODERN AUSTRALIAN CUISINE

Enjoy classic, delicious home-style  
modern Australian cuisine. You’ll find there’s 

something for the whole family. Open for 
breakfast, lunch~ and dinner.*

ANGELO’S
ITALIAN

Discover classy, upscale dining with modern 
charm. Feast on soul-warming Italian 

classics in a beautiful and opulent setting.  
Open for dinner.*

DRAGON LADY 
TRADITIONAL EAST ASIAN CUISINE

A traditional Asian dining experience paired 
with some exotic spices and scents. 

Open for dinner.*

THE PANTRY 
9 DELICIOUSLY DIFFERENT VENUES

Enjoy casual dining in our food-court- 
style restaurant with nine different outlets  

and menus that change daily. You’ll find  
a variety of international delights.  

Open for breakfast, lunch and dinner.

LUKE’S 
MODERN AUSTRALIAN CUISINE

Sit back and relax while Luke Mangan takes care of the 
menu. Enjoy a casual yet mouth-watering burger for 

lunch or a delicious three-course dinner with the sunset. 
Open for lunch and dinner.*

A TASTE OF SALT 
MODERN AUSTRALIAN CUISINE

This perfectly paired degustation features specialty 
dishes and fine wines picked by our celebrity chef 

himself. Available on Pacific Explorer®. Coming to Pacific 
Adventure® and Pacific Encounter® in 2024.  

Open for dinner.*

P&O TRATTORIA 
ITALIAN

Serving rustic, home-style Italian fare and delicious 
freshly-cooked pizza. P&O Trattoria offers a warm, 

relaxed atmosphere where fantastic food, good 
wine and wonderful service bring everyone together.  

Open for lunch* and dinner.*

EVERYONE
Something for

Enjoy your main meals in designated restaurants or 
treat yourself with something a little fancy at one of our 

amazing specialty restaurants.

SPECIALTY DINING
We have a range of specialty restaurants across the 
fleet. Don’t miss celebrity chef dining experiences 

from Luke Mangan including the delicious degustation 
experience, A Taste of Salt. P&O Trattoria will be your 
new favourite place to eat, serving rustic, home-style 

Italian fare and delicious freshly-cooked pizza.  
Buon appetito!

Bookings are essential. Charges apply.  
Onboard offerings are subject to change.

When you see this 
symbol, it means 

the cost is included 
in your cruise fare. 

P&O FAVOURITES 
Sit and savour our famous coffee and a snack at one of our 

cafés. Enjoy Room Service from the comfort of your own room 
or sample a scoop of every flavour of delicious New Zealand 

Natural ice cream. They are our favourites for a reason.

P&O APP 
Download the P&O Cruises app before 
you board to make dinner reservations 

and more.

FIND OUT MORE AT  
POCRUISES.CO.NZ
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MEET THE MAKER EXPERIENCE
Our meet the maker program puts you right 

in front of our wine, beer, spirit and food 
producers and allows you to see first hand 

how we get our products from paddock  
to plate and grape to glass.  

Available from 2024. 

COCKTAIL MASTER CLASS
A premium master class designed to 

educate guests on high-end cocktail mixing 
and making including smoked beverages, 
blended and built cocktails. Held at The 
Bonded Store, all participants receive a 

certificate of achievement and get to taste  
a few cocktails of course.

COCKTAIL FLAIR EXPERIENCE
A once in a lifetime experience for  

cocktail bar enthusiasts, held in  
The Bonded Store. Learn the basic cocktail 
flair moves of tossing, catching and flipping. 

All participants receive a certificate  
of achievement.

BEER MASTERS
Our beer masters is for the true cicerone 
where you will taste a flight of beer and 

ciders perfectly paired with a range of beer 
friendly food. Beer and snacks, what else  

do you need?

MASTER WINE ACADEMY
P&O’s Master Wine Academy is designed 

for guests wanting to experience high-
end wines and understand the intricate 
details of decanting a bottle of wine, the 

importance of varietal glassware, opening 
Champagne correctly, cooling techniques 

and wine service. All participants receive a 
certificate of achievement. Book via Dining 

Reservations or the P&O app.

COCKTAIL, WHISKEY,  
AND WINE TASTINGS

Try before you buy! A great experience 
to taste the wonderful range of cocktails, 

whiskeys, gins and bourbons. Each 
experience is delivered separately so that 
you can indulge in your favourite beverage  

or why not try all of them!
Facilities differ on each ship.  

*Onboard offerings are subject to change.  
Charges may apply to some activities.

HIGH TEA & CHAMPAGNE TEA 
What better way to capture the sense 

of occasion than with the time honoured 
ritual of High Tea. Indulge in a truly unique 
experience with either our traditional High 

Tea or Champagne High Tea.  
Available at Angelo’s.

DINNER AND SHOW VIP 
EXPERIENCE

Dine like a celebrity with a show-inspired 
dining experience at Angelo’s followed by a 
VIP front row seat, a bottle of Champagne 

and petit fours at the show. Book at the  
Box Office.

CHEFS TABLE DINING 
EXPERIENCE

One of the most exclusive dining occasions 
onboard, let our Executive Chef design, 

prepare and cook an amazing dining 
experience along with P&O’s Sommelier 
pairing the perfect wine and beverages. 

Available from 2024.

BACK OF HOUSE ‘AAA’  
TOUR AND LUNCH

The only tour you need to go on to 
experience all of the back of house action. 
‘Access All Areas’ means just that. Book at 

the Box Office.

TASTE OF SALT
Don’t miss our favourite celebrity chef’s 

dining experience. A Taste of Salt by 
Luke Mangan offers a mouth-watering 

degustation menu featuring a number of 
Luke’s signature dishes. Book via Dining 

Reservations or the P&O app.

SPECIAL
Something

Expand your palate, test your knowledge, improve your 
cocktail prowess and meet fellow guests in special 

classes and experiences delivered by the P&O culinary 
and bar teams.

10
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RAISE THE BAR
Try all of our bars - you’ll soon find  

a favourite! 

Sample exciting Gin-novations at The 
Bonded Store. Visit Explorer Hotel for 
boutique ales, premium ciders and a 

traditional pub atmosphere. Looking to 
relax? Head to the child-free Oasis and 
grab a drink watching the ship’s wake.  

Get the party started by hitting the 
nightclub or the Blue Room.

WHERE THE 
MUSIC LIVES

At P&O, we’re proud supporters of 
homegrown Aussie and Kiwi talent. From 

DJs, acoustic and live bands, there’s 
something for everyone.

When the sun goes down on a P&O cruise,  
your evening escapades are just beginning!  

From cutting-edge stage shows to entire ship 
parties, there’s something for everyone. 

alight!
Set the night

P&O APP
Download the P&O Cruises app to make 

dinner reservations, see what’s happening 
when and where on that day, check your 

onboard account, book shore tours  
and more. 

LET’S PARTY 
Our onboard parties are one of a kind  
with DJs, performers and incredible 

themes. The best bit? The whole ship  
is always invited.

GATSBY PARTY 
Flapper dresses and debonair suits are a 
must at this 1920s-themed affair with a 
live jazz band. Available on cruises of 3+ 

nights.

BIANCO WHITE PARTY 
Imagine DJs, live music, dancers, signature 

cocktails and the whole ship partying 
together in white! Available on every cruise.

BACK TO SCHOOL PARTY 
Slide into your school uniforms and senior 

jerseys, because we’re going back to 
school!  

Available on cruises of 7+ nights.

LOVE A  
GOOD SHOW?

THE PURPLE RABBIT 
A five-star evening of mischief, magic and 
mind-blowing mayhem, this is your fix of 
comedy, spectacle, and trickery from an 
international ensemble cast. Exclusive 
to Pacific Explorer®. Entry fees apply. 

Restricted to audiences  
16+ years. 

DEAL OR NO DEAL
One of the world’s most popular game 

shows makes its debut on Pacific Explorer 
in 2024! Contestants participate in a high-
energy contest of nerves and raw intuition. 

Brought to you by the creators of the 
prime time show and hosted by your Cruise 
Director, it’s free-to-watch or pay-to play on 

cruises four nights plus.

MARQUEE 
Get a front-row seat to our stage shows, 
special guest entertainers and hilarious 

comedians.

 BLACK CIRCUS 
An intimate entertainment venue featuring 

live comedy, burlesque-style shows and 
sensational cabaret performers.

MOVIE NIGHT 
From action-filled adventures to 

blockbusters that keep the whole family 
entertained.

COMEDY 
There are laughs to be had with comedians 

on every cruise. Some shows are family 
friendly while others are M/PG rated. We 

really are the home of comedy.

FIND OUT MORE AT  
POCRUISES.CO.NZ
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PLAY 
GREAT SPORTS AT SEA 

From bowls to bocce and table tennis to deck  
quoits, we’ve got everyone covered including the  

amateur sportsman.

Feel like getting your sweat on? The fitness centre and 
exercise track when you feel like it. Or, for a little extra, 
book a boot camp, yoga or pilates class (charges apply  

to classes).

Are you a sports fanatic? We are proud supporters of 
sport and broadcast NRL and other sporting events 

onboard (satellite permitting).

ADRENALINE RUSH
Our adventure park at sea, P&O Edge, is unlike anything 
you’ve tried before. Think action and adventure on the 

high seas. You can walk the plank, zipline, rock climb and 
more. It’s designed for the whole family with a special 

program just for kids.

GET YOUR GAME ON 
Get into the spirit with fun game shows and  

memory-testing trivia. Jump from pool to spa and back 
again on the top deck. Make a splash in our waterslides 

and waterpark. It’s fun for the whole family!

*Facilities, services and entertainment vary by ship. #Not available on coastal cruises.

SPOIL YOURSELF 
Get some retail therapy at our tax- and duty-free shops#.

Crack a smile at our exclusive Life Photo Studio.  
Our professional photographers will always capture  

you in your best possible light.

Perfect the art of mixology and learn about  
the world of whisky and the joy of gin in our  

cocktail master classes.

RELAX
Relax and rejuvenate at Elemis Day Spa.  

There’s a whole menu of spa experiences for you  
to pamper yourself with while onboard.  
Get your nails done or get a new ‘do’ at  

our full-service hair salon or barber. 

With over 60 onboard activities to choose from every day, 
you really are spoilt for choice. With adventure parks and 
so much family-friendly fun, the only problem is trying to 

fit in all the activities and attractions.

fun for all
Action-packed

When you see this 
symbol, it means 

the cost is included 
in your cruise fare. 

Daytime FUN

15
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FAMILY DINING 
Our family dining has all taste buds covered 

with early dinner times in The Pantry and 
kids’ options also available at Waterfront, 

Angelo’s and Dragon Lady.

PARTIES
Some night-time events are designed for the 

whole family. The kids will love their own 
Bianco and Gatsby parties  

(which start early). 

GET SPLASHY
Ride the waterslide as many times as  

you like or take a dip in one of our 
 pools or spas.

With a sliding roof over the pool, our 
dedicated family area, The Magrodome, is 

open 365 days a year. With pizza and burgers 
and the Magrodome Bar nearby, a pool, deck 

games, family parties and entertainment, 
you’ll never want to leave.

ADRENALINE RUSH
P&O Edge Adventure Park is filled with 
action-packed activities for the kids and 
all thrill seekers at heart, including rock 
climbing, a flying fox over the top deck,  

walk the plank and more. 

THE ARCADE 
Make sure you visit Level Up Arcade  

for some gaming fun!

On cruises of 7+ nights check out the Family 
Fun Fair with games stalls, face painting  

and prizes.

ACTIVITIES 
As soon as the whole family is enjoying 

themselves, the holiday truly begins!  
Every day onboard, there’s something for 

everyone in the family.

*Capacity limits apply to Kid’s Clubs. Charges apply to late-night 
childminding. Facilities differ on each ship. Charges may apply  

to some activities, venues and menu items.

KID’S CLUBS*

We offer four age-specific kids clubs, all 
included in your fare. Endless activities such as 

arts and crafts, music and sports games are 
on offer – not to mention new-found friends. 

Safety and well-being is extremely important 
to us. That’s why all of our kids clubs are fully 

supervised. 

TURTLE COVE  
Ages 2–5. Even the smallest members of the 

family are taken care of! They’re going to be all 
smiles in Turtle Cove.

SHARK SHACK 
Ages 6–9. With everything from scavenger 

hunts to computer games and Lego, you won’t 
be able to drag the kids away from Shark 

Shack.

HQ  
Ages 10–13. The coolest place for tweens to 
hang out. With plenty of space to chill or play 

games, they’ll enjoy PlayStation® and arts and 
crafts, and can create their own Teen Jam.

HQ+
Ages 14–17. Specially created as a place to 

hang out. You’ll make new friends, play video 
games, check out movies and interact with our 

incredible youth staff.

DATE NIGHT
We’ve got a late-night 

childminding service so you can 
have a night alone or with your 
loved ones, any time you like.

Families
Happy

Welcome to a family holiday where you can have it 
all. From live shows to delicious food, waterslides or 

exploring new waters, there are activities for adults, kids 
and everyone in between. Whether you’re spending each 
moment together or enjoying activities apart, you’ll love 

family cruising on P&O.
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Get your crew onboard a P&O Cruises Group Holiday! Whether 
it’s to celebrate a milestone birthday, a family reunion, or just 

a holiday with mates, you and your group will be set for an 
unforgettable time on a P&O cruise. Our group holidays are great 

value for money, easy to plan and provide a group experience 
you’ll never forget.

WHAT’S IN IT FOR YOU!  

T&Cs apply. For bookings of more than 25 guests, contact P&O 
Cruises. *Onboard offerings are subject to change. Charges may 

apply to some activities, venues and menu items.

VALUE FOR MONEY 
Your crew will love the perks, parties and  

hassle-free fun with all of the great inclusions:

  Main meals in designated restaurants

  Most onboard activities and entertainment

  A range of well-appointed accommodation options

  4 age-specific fully supervised kids clubs

  Travel to stunning destinations 
 

EASE OF PLANNING

P&O’S ONLINE PLANNER TOOL 
Create a group, invite family & friends to join, vote for your 

favourite cruises, link bookings, make individual payments.

PRE-CRUISE CONCIERGE SERVICES 
Our team are on hand to help with dining,  

accommodation and special requests for your  

group booking prior to travel.

DEDICATED ONBOARD GUEST SERVICES 
For assistance with anything your Group  

needs while onboard.

COMPLIMENTARY WI-FI FOR WHATSAPP 
Enjoy complimentary Wi-Fi for WhatsApp to easily 

communicate with your Group onboard.

TO LEARN MORE & BOOK YOUR NEXT P&O GROUP HOLIDAY VISIT: 
POCRUISES.CO.NZ/EXPERIENCES/GROUPS
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ALWAYS PROUD TO SERVE YOU
You’ll quickly discover that P&O Cruises staff are 
committed to providing you with the best possible 

service, ensuring you have the holiday of a lifetime. Our 
unique customer service program, Always Proud, allows 
our crew to feel proud about who they are and what they 

do, which all comes down to looking after you!

LIVE THE HIGH LIFE
If you feel like splashing out, or would like a little extra 
space, be our guest. Our Mini–Suites and Suites offer 

a little extra luxury with balconies and sitting rooms in 
twin, triple, quad, 5 or 8-berth configurations. 

SUITE IT UP
Book a Suite and enjoy extra space and a prime location, 

plus a number of added benefits including:

  Free laundry, ironing and shoe-polishing service

  Priority dining, spa and Shore Tour reservations*

  Priority ship embarkation, tender and debarkation 

  Spacious private balcony and oversized living area

  Coffee machine

  Pillow concierge

Everything you could want on a retreat can be found right 
in your room, featuring an ensuite bathroom, personally 

controlled air-conditioning, fridge, phone, TV and wardrobe 
– and you might find some added extras as well. Oh, and 

your steward will service your room so it’s in perfect order.

Whether you’re after a spacious suite, a private  
balcony or something family or budget friendly,  

we’ve got a room for everyone.

FROM HOME
Home away

BYRON BEACH CLUB
Guests staying in select suites and mini-suites enjoy a 

whole new level of service at Byron Beach Club on Pacific 
Adventure® and Pacific Encounter®. Enjoy a relaxed 

breakfast at a restaurant that’s exclusive for Byron Beach 
Club guests. Wind back in a private area,  

with a pool, sun loungers and more. Byron Beach Club 
guests access a priority level of service for restaurant 

bookings, Shore Tours, embarkation and disembarkation.*

*Charges apply for Shore Tours and may apply to some activities,  
venues and menu items.

Facilities vary by ship. *Charges apply for Shore Tours and may apply  
to some activities, venues and menu items.

FIND OUT MORE AT  POCRUISES.CO.NZ
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East Timor

Indonesia

Malaysia

ThailandThailand

Fiji

Vanuatu

Papua New Guinea

Australia

Loyalty Islands

New Caledonia

Solomon Islands

Tonga

New Zealand

SINGAPORE 

SYDNEY

MELBOURNE

BRISBANE

ADELAIDE

Bali
Kiriwina Island HoniaraKomodo IslandLombok

Port Douglas
Cairns (Yorkeys Knob)

Dunedin (Port Chalmers)

Lyttelton (Christchurch)

Fiordland National Park
(Scenic Cruising)

Port Lincoln

Noumea

Santo

Rabaul

Alotau

Lifou
Mystery Island

Port Vila

Conflict Islands

Dravuni Island

Suva

Nuku’alofa

Vava’u

Eden

Port Arthur

Burnie

Hobart

Moreton Island – Tangalooma

Willis Island

Airlie Beach

Darwin

Kangaroo Island

AUCKLAND

Wellington

Picton

Bay of Islands

Napier

Tauranga

FREMANTLE

CAIRNS

Kuala Lumpur 
(Port Kelang)

Phuket

Langkawi

Lautoka

Norfolk Island

Busselton

Albany

Exmouth

Geraldton

Broome

Kuri Bay
Raft Point (Scenic Cruising)Yampi Sound 

(Scenic Cruising)

Ambon

PORTS
Departure

Depart from Adelaide and  
explore our breathtaking south.

ADELAIDE
P&O cruises depart from 
Sydney to amazing locations 
all year round.

SYDNEY
Discover new exotic destinations, or 
stay closer to home and see amazing 
places right in your own backyard.

BRISBANE
Cruise from Melbourne to 
exotic destinations or recharge 
completely on a Short Break.

MELBOURNE

 DEPARTURE PORT 

 DESTINATION PORT 
  TENDER PORT    

Ship anchors close to port  
and guests are ferried to 
land in smaller boats.

Please note that in 
Scenic Cruising and Drop 
Anchor ports, there is no 
opportunity to disembark 
the ship.

N

S

EW

There’s a P&O cruise for everyone.  
We offer everything from amazing weekend trips to exotic 
once-in-a-lifetime experiences, and we take you there on  

a carefree cruise... without a worry in the world! 

you there!
P&O can take

Like to holiday in the Lion City? 
Enjoy some ‘me time’ on a relaxing 
cruise either to or from Singapore.

SINGAPORE
Sail from Auckland and  
say kia ora to some  
amazing new places.

AUCKLAND
Depart Fremantle and discover 
amazing local and South-East 
Asian destinations.

FREMANTLE
Cruise from Cairns and discover 
the untouched and intriguing  
ports of Papua New Guinea.

CAIRNS
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Once you’ve booked your cruise, you 
can log on to cruisecontrol.pocruises.
com.au and check out the Shore Tours 

available at each destination, make 
your selection and book your tours. 

Space is limited so please book early 
to avoid disappointment. Conveniently, 
you can pay when you book or any time 
before you cruise, or have your Shore 
Tours added to your onboard account. 

This really is win, win, win!

We’ve worked with a team of local experts to make 
sure you can make the most of your time onshore. 

You’ll get the expert lowdown from experienced 
local guides and have the chance to experience 
the best of each place you visit. Maximise your 

time onshore by booking a P&O Shore Tour. When 
you book a P&O Shore Tour we guarantee that if 
there’s a travel delay in returning to port, the ship 

won’t leave without you.*

*Charges apply for Shore Tours.

We’ve searched high and low to seek out the greatest 
sights, most breathtaking wonders, adrenaline-

pumping activities, shopping and entertainment at 
each destination, so you’ll experience the very best of 

our ports. With 500+ Shore Tours, you’ll find something 
to suit every taste, budget, age and fitness level.  

What are you waiting for?!*

shore tour
Take a

LIMITED MOBILITY

No need to miss out if your mobility is limited. We have 
escorted Shore Tours designed especially for you.

BEACH & WATER

Discover a new world in, 
on and under the water.

ADVENTURE 

We’re talking unforgettable 
experiences and a whole new 

level of sightseeing.

WILDERNESS & WILDLIFE 

Experience natural treasures 
and prepare for some serious 

photo opportunities.

FOOD, SHOPPING  
& CITY TOURS

Foodies, shopaholics and art 
appreciators, line up.

WHAT SHORE TOUR SUITS YOU?
Our range of Shore Tours is where the  

onshore adventure begins!

BOOK YOUR 
SHORE TOUR 

NOW!

LIVE LIKE A LOCAL 
FOR THE DAY

P&O Cruises Best Price Guarantee 
provides confidence that you are 
getting great value. If you find the 

same tour for less elsewhere, 
we will offer 110% of the price 
difference back to enjoy in the 

form of non-refundable onboard 
spending money.
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All bookings are subject to the P&O Australia Booking and Travel Conditions available on pages 47-53 which guests will be bound by. Cruise itineraries are not guaranteed. †For P&O Short 
Breaks, if your cruise is unable to visit the destination on its itinerary because of an unforeseen circumstance such as weather, civil unrest, a mechanical issue or health and safety reasons, we 
will use reasonable endeavour to visit an alternative destination deemed safe by the Captain. Carnival plc trading as P&O Cruises Australia ABN 23 107 998 443.

    DURING SCHOOL HOLIDAYS – check with your school for dates

  ONE-WAY CRUISE

  PORTS OR ITINERARY VARYSee POCRUISES.CO.NZ/FARES  for all fare types and inclusions

DEPARTING AUCKLAND

3 NIGHTS
Auckland Roundtrip

2025 31 MAY

2026 01 MAY 29 MAY 20 JUN

DEPARTING AUCKLAND

4 NIGHTS
Disembark Brisbane

2025 07 AUG  

DEPARTING SYDNEY

4 NIGHTS
Disembark Auckland

2024 04 JUL  

DEPARTING AUCKLAND

3 NIGHTS
Auckland Roundtrip

2024 20 SEP

2025 16 MAY

2026 08 MAY

DEPARTING AUCKLAND

5 NIGHTS
Disembark Melbourne

2024 30 OCT  

DEPARTING AUCKLAND

4 NIGHTS
Bay of Islands†

2025 19 MAY 24 JUL

2026 04 MAY

COMEDY
Our Comedy Cruises bring even more fun and  
laughter to P&O. Enjoy live shows from favourite  
comedians and side-splitting workshops.

ONE-WAY COMEDY CRUISING

DEPARTING AUCKLAND 

3 NIGHTS
Auckland Roundtrip

2024 16 AUG

DEPARTING AUCKLAND 

4 NIGHTS
Picton †

2024 29 AUG

COUNTRY
Pack your cowboy hat and boots, and brush up on your 
line-dancing skills; we’re throwing a country music 
party in the middle of the ocean. With incredible acts, 
events and experiences for all country music lovers, 
can we get a yeehaw?!

PICTON
The gateway to Marlborough Sounds on the South 
Island of New Zealand, Picton’s waterfront claims one 
of the world’s best water views.

‘80s
We’re bringing back big hair, big shoulder pads and even 
bigger power ballads. We’ll cruise back to the awesome 
‘80s with fun parties, music, and a whole shipload of neon.

CLASSIC

BAY OF ISLANDS
This ancient flooded river valley in New Zealand’s North-
land region is a mecca for dolphin watching, kayaking and 
scuba diving. Not just a pretty face, The Treaty of Waitangi 
was signed in these parts, making it one of New Zealand’s 
most culturally significant spots too.

FOR MORE INFORMATION 
including the latest fares,  
visit pocruises.co.nz/fares

4 NIGHTS
Auckland Roundtrip

2024 11 OCT
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10 NIGHTS
Mystery Island, Port Vila, Lifou, Noumea, Norfolk Island

2024 10 SEP 01 OCT

2025 03 JUN 14 JUL
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    DURING SCHOOL HOLIDAYS – check with your school for dates

  ONE-WAY CRUISE

  PORTS OR ITINERARY VARYSee POCRUISES.CO.NZ/FARES  for all fare types and inclusions

FIJI

PACIFIC ISLAND HOPPER

FIJI ENCOUNTER

TONGAN DISCOVERY

BOUNTY DISCOVERY

DEPARTING AUCKLAND

DEPARTING AUCKLAND

DEPARTING AUCKLAND

DEPARTING AUCKLAND

8 NIGHTS
Lifou, Port Vila, Mystery Island

2025 28 APR 06 JUL

8 NIGHTS
Dravuni Island, Lautoka, Suva

2024 17 JUL 02 SEP

10 NIGHTS
Nuku’alofa, Vava’u, Lautoka, Dravuni Island

2024 19 AUG

2025 28 JUL

BOUNTY ADVENTURE
DEPARTING AUCKLAND

13 NIGHTS
Nuku’alofa, Vava’u, Mutiny On The Bounty Site (Cruise By), Suva, 
Lautoka, Dravuni Island, Norfolk Island

2024 03 AUG

Norfolk Island, Noumea, Lifou, Port Vila, Mystery Island

2025 06 MAY

9 NIGHTS
Noumea, Lifou, Port Vila, Mystery Island

2024 08 JUL 25 JUL

Mystery Island, Port Vila, Lifou

2025 11 APR

2026 11 MAY 23 JUN

Noumea, Lifou, Mystery Island

2025 23 MAY

Suva, Lautoka, Dravuni Island

2024 23 SEP

Lifou, Port Vila, Mystery Island, Noumea, Norfolk Island

2026 10 JUN

9 NIGHTS
Suva, Lautoka, Dravuni Island

2025 19 APR 27 JUN

2026 01 JUN

PORT VILASUVA

MYSTERY ISLAND

FOR MORE INFORMATION 
including the latest fares,  
visit pocruises.co.nz/fares

   TO BOOK 
Call 0800 780 716, visit pocruises.co.nz,  
or contact your local travel agent.

All bookings are subject to the P&O Australia Booking and Travel Conditions available on pages 47-53 which guests will be bound by. Cruise itineraries are not guaranteed. Carnival plc trading 
as P&O Cruises Australia ABN 23 107 998 443.

29
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FIJI

PACIFIC ISLAND HOPPER

Port Vila, Mystery Island, Noumea

2025 08 AUG

Lifou, Mystery Island, Noumea

2025 25 SEP

2026 09 JAN

Noumea, Mystery Island, Lifou

2025 17 OCT

8 NIGHTS
Port Vila, Mystery Island, Lifou

2024 22 NOV

DEPARTING BRISBANE

7 NIGHTS
Noumea, Lifou, Port Vila

2024 13 JAN 03 FEB 30 MAR 06 APR 03 MAY

22 JUN 03 AUG 14 SEP 21 SEP 07 DEC
2025 11 JAN 01 FEB 05 APR 09 MAY 28 JUN

29 AUG 20 SEP 04 OCT

31

8 NIGHTS
Noumea, Mystery Island

2025 20 OCT

DEPARTING SYDNEY

Kiriwina Island

Con�ict Islands

Rabaul

Alotau

BRISBANE

NEW GUINEA ISLAND ENCOUNTER

7 NIGHTS
Rabaul, Kiriwina Island, Conflict Islands

2024 25 MAY

DEPARTING CAIRNS

DEPARTING BRISBANE

10 NIGHTS
Alotau, Kiriwina Island, Rabaul, Conflict Islands

2024 14 FEB 23 APR 14 AUG 16 OCT
2025 29 APR 11 JUN 09 SEP

8 NIGHTS
Alotau, Kiriwina Island, Conflict Islands

2025 14 NOV

Alotau, Conflict Islands, Kiriwina Island, Rabaul

2025 19 FEB

Alotau, Rabaul, Kiriwina Island, Conflict Islands

2024 05 JUN

SOLOMON SEA ISLANDS
DEPARTING CAIRNS

10 NIGHTS
Honiara, Rabaul (Overnight), Kiriwina Island, Conflict Islands

2024 15 MAY

CONFLICT ISLANDS

    DURING SCHOOL HOLIDAYS – check with your school for dates

  ONE-WAY CRUISE

  PORTS OR ITINERARY VARYSee POCRUISES.CO.NZ/FARES  for all fare types and inclusions

9 NIGHTS
Noumea, Lifou, Mystery Island

2024 12 APR 05 JUL

2025 29 MAR

Mystery Island, Lifou, Noumea

2025 05 JUL

DISCOVER VANUATU

DEPARTING BRISBANE

10 NIGHTS
Lifou, Port Vila, Mystery Island, Santo

2025 20 AUG

DEPARTING SYDNEY

10 NIGHTS
Mystery Island, Port Vila, Lifou, Noumea

2024 13 MAY

2025 03 AUG

2026 08 JUN

9 NIGHTS
Noumea, Mystery Island, Port Vila

2025 13 AUG 01 SEP 30 SEP
2026 11 APR

Noumea, Lifou, Port Vila, Mystery Island

2024 30 JUL 10 SEP
2025 09 JAN 14 APR
2026 09 JAN

Noumea, Lifou, Mystery Island, Port Vila

2024 09 JAN 30 SEP
2025 02 JUN

CONFLICT ISLANDS DISCOVERY
DEPARTING BRISBANE

7 NIGHTS
Townsville, Conflict Islands

2025 18 JAN

SANTO

 

  P&O CRUISEAIR
P&O CruiseAir can get you there.  
Call 0800 780 716 (NZ).

All bookings are subject to the P&O Australia Booking and Travel Conditions available on pages 47-53 which guests will be bound by. Cruise itineraries are not guaranteed. Carnival plc trading 
as P&O Cruises Australia ABN 23 107 998 443.
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  P&O CRUISEAIR
P&O CruiseAir can get you there.  
Call 0800 780 716 (NZ).

FOR MORE INFORMATION 
including the latest fares,  
visit pocruises.co.nz/fares

    DURING SCHOOL HOLIDAYS – check with your school for dates

  ONE-WAY CRUISE

  PORTS OR ITINERARY VARYSee POCRUISES.CO.NZ/FARES  for all fare types and inclusions

DEPARTING AUCKLAND

14 NIGHTS
Brisbane, Airlie Beach, Cairns, Port Douglas, Townsville

2025 13 JUN

MORETON ISLAND

TANGALOOMA - 
MORETON ISLAND

Standing proud as one of the 
world’s largest sand islands, 

Moreton Island is one of 
mother nature’s greatest 

achievements and remains 
today much the same as 
thousands of years ago.

GREAT BARRIER REEF

BARRIER REEF DISCOVERY

7 NIGHTS 

Airlie Beach, Cairns (2 days, optional land transit to Port Douglas on 
day 2), Willis Island (Onboard Experience)

2024 29 JUN 27 JUL 31 AUG 05 OCT

2025 19 JUL 06 SEP

Willis Island (onboard experience), Cairns (2 Days, Optional Land 
Transit To Port Douglas On Day 2), Airlie Beach

2024 06 JAN 27 JAN 16 MAR 25 MAY

2025 22 MAR 12 APR 31 MAY 05 JUL 27 SEP

13 OCT

2026 17 JAN

DEPARTING BRISBANEDEPARTING SYDNEY

10 NIGHTS
Moreton Island, Airlie Beach, Cairns (2 Days, Optional Land Transit 
To Port Douglas On Day 2), Willis Island (onboard experience)

2024 17 JUN

Airlie Beach, Cairns (2 Days, Optional Land Transit To Port Douglas 
On Day 2), Willis Island (onboard experience), Moreton Island

2025 21 JUL

8 NIGHTS
Willis Island (onboard experience), Cairns (Yorkeys Knob),  
Airlie Beach

2025 23 JUN

9 NIGHTS
Airlie Beach, Cairns, Willis Island (Onboard Experience),  
Moreton Island

2024 14 JUL 25 AUG

2026 16 MAY

Moreton Island, Willis Island (onboard experience), Cairns,  
Airlie Beach

2025 17 MAY 10 SEP

BRISBANE

Airlie Beach

Cairns
Willis Island
(onboard experience)

All bookings are subject to the P&O Australia Booking and Travel Conditions available on pages 47-53 which guests will be bound by. Cruise itineraries are not guaranteed. Carnival plc trading 
as P&O Cruises Australia ABN 23 107 998 443.
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Destinations

Home to two of the world’s most 
famous landmarks, the Sydney 
Harbour Bridge and Sydney 
Opera house.

SYDNEY

The colours of Broome are sure to leave 
a lasting impression, from its incredibly 
clear waters to red sandstone cliffs and 
endless white-sand beaches.

Nestled on the remote Kimberley Coast, 
the bay is highlighted by magnificent 
red rock escarpments and a peaceful 
turquoise bay.

With easy access to the Whitsundays, 
this is a water-lovers haven.  
Be adventurous with scuba diving,  
sea kayaking or ocean rafting.

South Australia’s capital–a blend 
of country-town friendliness and 
urban sophistication. It has a 
distinctly European feel.

A dynamic and vibrant port city at the 
mouth of the Swan River. Known for its 
cosmopolitan atmosphere, maritime 
history, and its days as a penal colony.

FREMANTLE

Here you’ll find the latest fashion and 
accessories. Not to mention trendy 
hidden bars, cafes, and restaurants, 
inspired by a diversity of cultures.

MELBOURNE

BROOME

KURI BAY*

Unlike the barren, dusty land of the 
Northern Territory, Darwin is a modern, 
lively city and the gateway to our 
fascinating Top End.

DARWIN  

Ambon, capital of Maluku, in Indonesia’s 
‘spice islands’, is lined with beautiful 
beaches and unspoilt bays. Its crystal-
clear, coral-rich waters are perfect for 
snorkelling and scuba diving.

AMBON

Take the historic and scenic Kurandah 
Rail, head to the Great Barrier Reef,  
test your skills white-water rafting  
or go crocodile-spotting.

CAIRNS 

AIRLIE BEACH 

ADELAIDE

Want pioneer history? Albany has an old 
penal colony and a museum devoted to 
whaling.

ALBANY

The magnificent Buccaneer Archipelago 
is jam-packed with natural wonders, 
beautiful clear blue waters and stunning 
Kimberley landscapes.

YAMPI SOUND & RAFT POINT 
(SCENIC CRUISING)  

Nothing can prepare you for the beauty 
that is Exmouth, from its unspoilt 
beaches to pristine blue ocean and 
dramatic red ochre coastline.

EXMOUTH 

Explore a city full of contradictions.  
A place of shorts, thongs and high 
finance, both sophisticated and rustic.

BRISBANE

DEPARTING BRISBANE 

28 NIGHTS
Sydney, Melbourne, Adelaide, Albany, Fremantle, Exmouth, 
Broome, Yampi Sound & Raft Point (Scenic Cruising), Kuri 
Bay*, Darwin, Ambon, Cairns, Airlie Beach, Brisbane

2024 04 JUN

32 NIGHTS
Melbourne, Adelaide, Albany, Fremantle, Exmouth, Broome, 
Yampi Sound & Raft Point (Scenic Cruising), Kuri Bay*, 
Darwin, Ambon, Cairns, Airlie Beach, Brisbane, Sydney, 
disembark Auckland

2024 06 JUN  

DEPARTING SYDNEY 

28 NIGHTS
Melbourne, Adelaide, Albany, Fremantle, Exmouth, Broome, 
Yampi Sound & Raft Point (Scenic Cruising), Kuri Bay*, 
Darwin, Ambon, Cairns, Airlie Beach, Brisbane

2024 06 JUN 

Who said you had to travel far to have a good holiday? 
Our own backyard brims with delights, and our 28-night 

Australian Explorer cruise will take you there.  Cross almost 
all of Australia’s capital cities and some extra special 

destinations off your bucket list.

New!

Australian
Explorer

See P&O’s Booking & Travel Conditions for new deposit, final 
payment and refund schedule terms applicable to these sail-
ings. All guests on any of the 19+ night departures will require 
a valid passport to disembark at Ambon *For safety reasons, 
guests wishing to disembark at Kuri Bay MUST purchase  
a P&O Shore Tour.

  ONE-WAY CRUISE

All bookings are subject to the P&O Australia Booking and 
Travel Conditions available on pages 47-53 which guests 
will be bound by. Cruise itineraries are not guaranteed. 
Carnival plc trading as P&O Cruises Australia ABN 23 107 
998 443.
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East Timor
Indonesia

New Zealand

SYDNEY

BRISBANE

Ambon

Airlie Beach

Darwin

FREMANTLE

Albany
Adelaide

Melbourne

Exmouth

Broome

Kuri Bay

Raft Point (Scenic Cruising)

Yampi Sound 
(Scenic Cruising)

Auckland

Cairns

   TO BOOK 
Call 0800 780 716,  
visit pocruises.co.nz, or  
contact your local travel agent.
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The race that stops a nation is a ™ and © of the Victoria Racing Club Limited 2006

7 NIGHTS | 02 NOV 2024 | I453
  MELBOURNE (OVERNIGHT)

DEPARTING BRISBANE

6 NIGHTS | 02 NOV 2024 | V447 
  MELBOURNE (2 NIGHTS)

6 NIGHTS | 01 NOV 2025 | V557 
  MELBOURNE (2 NIGHTS)

DEPARTING SYDNEY
melbourne cup

Get More

We’ve extended the party with our cruises to 
the Lexus Melbourne Cup Day. The celebrations  

start the moment you hop onboard.

CRUISE FARE INCLUDES:

DIRECT TRANSFERS
TO FLEMINGTON 

RACECOURSE

GENERAL 
ADMISSION

TICKET

THEMED 
ENTERTAINMENT

AND SPECIAL GUESTS+ +

Christmas
Cruise into

Christmas Day by the pool with no cooking, cleaning  
or entertaining? That might be the best gift of all.  

You can kick back while our chefs cook you a Christmas 
dinner with all your favourites and then some. 

8 NIGHTS  | 19 DEC 2025   | X561
KANGAROO ISLAND, PORT ARTHUR, HOBART

8 NIGHTS  | 19 DEC 2024   | X455
KANGAROO ISLAND, PORT ARTHUR, HOBART

DEPARTING MELBOURNE

10 NIGHTS  | 16 DEC 2025   | V568
NOUMEA, LIFOU, MYSTERY ISLAND, PORT VILA

10 NIGHTS  | 17 DEC 2024   | V455
NOUMEA, LIFOU, PORT VILA, SANTO

DEPARTING SYDNEY

8 NIGHTS  | 19 DEC 2025   | I564
NOUMEA, MYSTERY ISLAND, LIFOU

10 NIGHTS  | 17 DEC 2024   | I462
SANTO, PORT VILA, MYSTERY ISLAND, NOUMEA, LIFOU

DEPARTING BRISBANE

Cheer
New Year

One huge party with no lines, taxis, cover charges  
or dramas. Hop from bar to dancefloor and party  

into the New Year with P&O Cruises.

10 NIGHTS  | 30 DEC 2025   | I601 
SANTO, PORT VILA, MYSTERY ISLAND, NOUMEA, LIFOU

8 NIGHTS  | 30 DEC 2024   | I501 
PORT VILA, MYSTERY ISLAND, NOUMEA

DEPARTING BRISBANE

13 NIGHTS | 30 DEC 2024   | X501 
FIORDLAND NATIONAL PARK (SCENIC CRUISING), DUNEDIN 

(PORT CHALMERS), CHRISTCHURCH (LYTTELTON), 
WELLINGTON, NAPIER, TAURANGA, AUCKLAND

 DEPARTING MELBOURNE

13 NIGHTS | 30 DEC 2025   | X501 
PORT LINCOLN, KANGAROO ISLAND, ADELAIDE

10 NIGHTS | 30 DEC 2024   | V501
SANTO, PORT VILA, MYSTERY ISLAND, NOUMEA

DEPARTING SYDNEY

10 NIGHTS | 30 DEC 2025   | V601
MYSTERY ISLAND, PORT VILA, LIFOU, NOUMEA

All bookings are subject to the P&O Australia Booking and Travel Conditions available on pages 47-53 which guests will be bound by. Cruise itineraries are not guaranteed. Carnival plc trading as  
P&O Cruises Australia ABN 23 107 998 443.
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DECK 15 DECK 11DECK 14 DECK 12

 Third berth available

 Third or fourth berth available

 1 single bed, 1 single sofa bed  
 and 2 upper bunks

 Fifth berth available

 Twin beds only

  Interconnecting rooms

 Obstructed view

  Wheelchair-accessible room
  Includes wider doorways (to accommodate 

a wheelchair), no thresholds into the 
bathroom and more handrails around the 
bathroom.Please check at time of booking. 
Wheelchair-accessible rooms are twin only.

  Fixed queen-size bed, cannot be 
converted to twin beds

  Public toilet

 Shower is located over the spa bath
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Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 
information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

To view current Pacific Explorer deck plan, go to pocruises.com.au
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 Third berth available

 Third or fourth berth available

 1 single bed, 1 single sofa bed  
 and 2 upper bunks

 Fifth berth available

 Twin beds only

  Interconnecting rooms

 Obstructed view

  Wheelchair-accessible room
  Includes wider doorways (to accommodate 

a wheelchair), no thresholds into the 
bathroom and more handrails around the 
bathroom.Please check at time of booking. 
Wheelchair-accessible rooms are twin only.

  Fixed queen-size bed, cannot be 
converted to twin beds

  Public toilet

 Shower is located over the spa bath
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Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 
information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

To view current Pacific Explorer deck plan, go to pocruises.com.au
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Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 
information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

Please note the configuration and room grading of Pacific Adventure may change.
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a wheelchair), no thresholds into the  
bathroom and more handrails around the 
bathroom. Please check at time of booking. 
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converted to twin beds

 Limited Mobility Room

  Accessible features may include grab bars and/
or fold down shower seats. These rooms are not 
wheel chair accessible. 
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71pocruises.com.au

M
E
E
T
 th

e F
L
E
E
T

12
01

0
12

01
5

12
01

112004

12008

12001

12005

12012

12037

12034 12043

Lift Lift Lift

Shark
ShackBeauty

Salon

Tu
rtl

e C
ov

e

Bar

Fit
ne

ss
Ce

nt
re

Ae
ro

bic
s

Massage

12002
12006
12016
12018
12020
12026
12028
12036
12038
12040
12042

12003
12007
12023
12025
12027
12033
12035
12045
12047
12049
12051

Elemis
Day
Spa

Photo
Studio

Ic
e C

re
am

PoolHot
Tub

Hot
Tub

Pool

Hot
Tub

Hot
Tub

LiftLift

Lift Lift Lift Lift

Saunas 

Bondi

Hot
Tub

The Pantry

Big Screen

Lift Lift

The Oasis

Lift

Lift

Lift LiftLiftLift

Lift

Luke’s

The Pantry

Bar

Pool

Waterslides & 
Waterpark

Lawn Bowls

Lift Lift Lift

Lift Lift

Lift

Se
lf 

Se
rv

ice
La

un
dr

om
atLiftLiftLift

11040
11046

11048
11054

11058

11078

11080
11086

11088
11094

11098
11104

11112

11116
11122

11124

11130

11132
11138

11142
11148

11164

11170
11174

11180
11182

11188

11200
11208

11210
11216

11220

11230

11226

11209
11221

11223
11229

11235

11245

11241

11173

11179
11183

11189
11191

11197

11121

11125
11131

11133

11139
11141
11147

11151
11157

11085
11089

11093
11099

11101

11107

11109

11047
11053

11055
11061

11065

11028
11034

11033
11039

11005
11009

11011
11019

11004
11008

11010
11016

110
02

110
01

110
03

110
18

110
36

110
43

110
41

110
23

110
21

11022

11030

11024
11026

11032

11044

11038
11042

11050

11060

11052
11056

11062
11064

11027

11035

11029
11031

11037

11051

11045
11049

11057

11067

11059
11063

11069
11071

11066

11072

11068
11070

11074

11084

11076
11082

11090

11100

11092
11096

11102
11106

11073

11079

11075
11077

11081

11091

11083
11087

11095

11105

11097
11103

11111
11115

11108

11118

11110
11114

11120

11134

11126
11128

11136

11146

11140
11144

11150
11152

11117

11127

11119
11123

11129

11143

11135
11137

11145

11155

11149
11153

11159
11161

11154

11160

11156
11158

11162

11172

11166
11168

11176

11186

11178
11184

11190
11192

11163

11169

11165
11167

11171

11181

11175
11177

11185

11195

11187
11193

11199
11201

11194

11204

11196
11198

11206

11222

11212
11214

112
02

112
15

112
11

112
18

112
33

112
31

11224
11228
11232

11203

11217

11205
11207

11219

11237

11225
11227

11239
11243
11247

11006

11020

11012
11014

11007

11025

11015
11017

DECK 15 DECK 11DECK 14 DECK 12

 Third berth available

 Third or fourth berth available

 1 single bed, 1 single sofa bed  
 and 2 upper bunks

 Fifth berth available

 Twin beds only

  Interconnecting rooms

 Obstructed view

  Wheelchair-accessible room
  Includes wider doorways (to accommodate 

a wheelchair), no thresholds into the 
bathroom and more handrails around the 
bathroom.Please check at time of booking. 
Wheelchair-accessible rooms are twin only.

  Fixed queen-size bed, cannot be 
converted to twin beds

  Public toilet

 Shower is located over the spa bath
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Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 
information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

To view current Pacific Explorer deck plan, go to pocruises.com.au
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260 M IN LENGTH | 77,441 GROSS TONNAGE

ROOM GRADING

PENTHOUSE SUITE SUITE

PT DECK 10, 9 SA DECK 9, 8

MINI-SUITE

M5  DECK 10 MB DECK 10

MA DECK 8

BALCONY

BA DECK 10, 9 BD DECK 10, 9

BB DECK 11, 10, 9 BE DECK 12, 11, 10, 9

BC DECK 12, 11

OCEANVIEW

OI DECK 11, 9, 8 OF DECK 8

OD DECK 11, 10, 9 OG DECK 8, 6, 5

OE DECK 6, 5 OV DECK 8 
Obstructed view

INTERIOR

IA DECK 12, 11, 10 ID DECK 11, 10, 9, 8

IB DECK 9, 8 IE DECK 9, 8, 6, 5

IC DECK 11, 10 IF DECK 5



40 41

M
E
E
T
 T

H
E
 F

L
E
E
T

41

Pacific  
ENCOUNTER

2,600 GUE STS, LOWER BERTHS | 12 GUEST DECKS
290 M IN LENGTH  |  1 08,865 GROSS TONNAGE

ROOM GRADING
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Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 
information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

Please note the configuration and room grading of Pacific Adventure may change.

ROOM GRADING

 Third berth available

 Third or fourth berth available

 Fifth berth available

  Connecting rooms with private balcony;  
will accommodate 6-8 persons

 Porthole

  Inteconnecting rooms

 Twin beds only

  Wheelchair-accessible room
  Includes wider doorways (to accommodate  

a wheelchair), no thresholds into the  
bathroom and more handrails around the 
bathroom. Please check at time of booking. 

  Fixed queen-size bed, cannot be 
converted to twin beds

 Limited Mobility Room

  Accessible features may include grab bars and/
or fold down shower seats. These rooms are not 
wheel chair accessible. 

 No access to Byron Beach Club
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SUITE

GS DECK 11
Access to Byron Beach Club

SP DECK 15
Access to Byron Beach Club

OS DECK 15, 11
Access to Byron Beach Club

SV DECK 10, 9, 8
Access to Byron Beach Club

PA DECK 11, 10
Access to Byron Beach Club

S8
DECK 9
Two Bedroom Suite
Access to Byron Beach Club

PB DECK 10
Access to Byron Beach Club

S5
DECK 6
Family Suite, 5 berth, no balcony,
No access to Byron Beach Club

MINI-SUITE

M1 DECK 9
Access to Byron Beach Club MD DECK 9

MA DECK 9 ME  DECK 8

MB DECK 9

BALCONY

BI
Deck 10
Interconnecting BC Deck 14, 12

B2 Deck 10, 9, 8 BD Deck 11, 10

BA Deck 11 BE Deck 12, 11, 10

BB Deck 12, 11 BF Deck 14, 12, 8

OCEANVIEW

OI
 DECK 15, 8
Interconnecting
Obstructed view
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DECK 8
Obstructed view
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DECK 8
Obstructed view
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DECK 12
Porthole

OV
DECK 8
Obstructed view

INTERIOR

II
DECK 11, 10
Interconnecting ID DECK 11, 10, 9

IA DECK 11, 10 IE DECK 11, 10, 9, 8

IB DECK 12, 11, 10, 9 IF DECK 14, 12, 8, 5

IC DECK 14, 12, 8, 5
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Black Circus IMAGES Photo Gallery      P&O Trattoria/Blue Room                    Encounter Hotel Tax and Duty Free Shops/Ocean Bar/Noosa/Luke's Bar & Grill

Dragon Lady
Waterfront
Angelo's Casino/Bar/Life Photo Studio/Arcade Bonded StoreTax and Duty Free Shops/Guest Services

12749 -12701 12633 - 12501 12433 - 12301 12259 - 12201

The Lobby/Charlie's/Avalon Cafe/Lilly's/Essentials/Destination Lounge 5337 -5301 5248 - 5201   Self Service Laundry

Self Service Laundry11751 - 11701 11645 - 11501 11437 - 11301 11259 - 11201
Self Service Laundry

Self Service Laundry

10753 - 10701 10633 - 10510 10425 - 10301 10259 - 10201
Self Service Laundry9737 - 9701 9633 - 9501 9425 - 9301 9237 - 9101

8733 - 8701 Self Service Laundry 8633 - 8501 8425 - 9301 8231 - 8101

14212 - 14201 14259 - 14201Oasis Bar/The Pantry The Pantry Magrodome Bar/Family Pool
Bondi/Elemis at Sea Spa Byron Beach Pool Fitness CentreSky Bar
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Youth and Teen CentresYouth and Teen Centres

DECK 17/18

DECK 16

DECK 12DECK 15 DECK 14 DECK 10DECK 11 DECK 9 DECK 8 DECK 7 DECK 6 DECK 4

DECK 5

DECK 14
DECK 16

DECK 17/18

DECK 11
DECK 9
DECK 7
DECK 5

DECK 15

DECK 10
DECK 12

DECK 8
DECK 6
DECK 4

Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 
information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

Please note Public spaces, configuration and room grading of Pacific Encounter may change.

 Third berth available

 Third or fourth berth available

 Fifth berth available

  Connecting rooms with private balcony;  
will accommodate 6-8 persons

 Porthole

 Twin beds only

  Interconnecting rooms

  Wheelchair-accessible room
  Includes wider doorways (to accommodate  

a wheelchair), no thresholds into the  
bathroom and more handrails around the 
bathroom. Please check at time of booking. 

  Fixed queen-size bed, cannot be 
converted to twin beds

 Ambulatory Accessible room
  Accessible features may include grab bars and/

or fold down shower seats. These rooms are not 
wheel chair accessible. 
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2,600 GUESTS, LOWER BERTHS | 12 GUEST DECKS 
290 M IN LENGTH | 108,865 GROSS TONNAGE

SUITE
GS DECK 11

Access to Byron Beach Club PB DECK 10
Access to Byron Beach Club

OS DECK 11
Access to Byron Beach Club SV DECK 10, 9, 8

Access to Byron Beach Club

PA DECK 11, 10
Access to Byron Beach Club S8

DECK 9
Two Bedroom Suite
Access to Byron Beach Club

MINI-SUITE
M1 DECK 9

Access to Byron Beach Club MD DECK 9

MA
DECK 9
Access to Byron Beach Club ME  DECK 8

MB DECK 9

BALCONY
BI DECK 10 BC DECK 14, 12

B2 DECK 10, 9, 8 BD DECK 11, 10

BA DECK 11 BE DECK 12, 11, 10

BB DECK 12, 11 BF DECK 14, 12, 8

OCEANVIEW

OI  DECK 8
Obstructed view OV

DECK 8
Obstructed view

OC DECK 5 OW
DECK 8
Obstructed view

OF DECK 5 OY
DECK 8
Obstructed view

OP
DECK 12
Porthole

INTERIOR
II DECK 11, 10 ID DECK 11, 10, 9

IA DECK 11, 10 IE DECK 12, 11, 10, 9, 8

IB DECK 12, 11, 10, 9 IF DECK 14, 12, 8, 5

IC DECK 14, 12, 8, 5
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Magrodome Big Screen

MainPool/P&O Pizzeria/Pool Bar/Luke's Burger Bar

Medical Centre/Tender Embarkation

Pool

Sunset Bar Byron Beach Club

Marquee
Black Circus IMAGES Photo Gallery      P&O Trattoria/Blue Room                    Encounter Hotel Tax and Duty Free Shops/Ocean Bar/Noosa/Luke's Bar & Grill

Dragon Lady
Waterfront
Angelo's Casino/Bar/Life Photo Studio/Arcade Bonded StoreTax and Duty Free Shops/Guest Services

12749 -12701 12633 - 12501 12433 - 12301 12259 - 12201

The Lobby/Charlie's/Avalon Cafe/Lilly's/Essentials/Destination Lounge 5337 -5301 5248 - 5201   Self Service Laundry

Self Service Laundry11751 - 11701 11645 - 11501 11437 - 11301 11259 - 11201
Self Service Laundry

Self Service Laundry

10753 - 10701 10633 - 10510 10425 - 10301 10259 - 10201
Self Service Laundry9737 - 9701 9633 - 9501 9425 - 9301 9237 - 9101

8733 - 8701 Self Service Laundry 8633 - 8501 8425 - 9301 8231 - 8101

14212 - 14201 14259 - 14201Oasis Bar/The Pantry The Pantry Magrodome Bar/Family Pool
Bondi/Elemis at Sea Spa Byron Beach Pool Fitness CentreSky Bar
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Sports Court

Altitude

Youth and Teen CentresYouth and Teen Centres

DECK 17/18

DECK 16

DECK 12DECK 15 DECK 14 DECK 10DECK 11 DECK 9 DECK 8 DECK 7 DECK 6 DECK 4

DECK 5

DECK 14
DECK 16

DECK 17/18

DECK 11
DECK 9
DECK 7
DECK 5

DECK 15

DECK 10
DECK 12

DECK 8
DECK 6
DECK 4

Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 
information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

Please note Public spaces, configuration and room grading of Pacific Encounter may change.

 Third berth available

 Third or fourth berth available

 Fifth berth available

  Connecting rooms with private balcony;  
will accommodate 6-8 persons

 Porthole

 Twin beds only

  Interconnecting rooms

  Wheelchair-accessible room
  Includes wider doorways (to accommodate  

a wheelchair), no thresholds into the  
bathroom and more handrails around the 
bathroom. Please check at time of booking. 

  Fixed queen-size bed, cannot be 
converted to twin beds

 Ambulatory Accessible room
  Accessible features may include grab bars and/

or fold down shower seats. These rooms are not 
wheel chair accessible. 
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2,600 GUESTS, LOWER BERTHS | 12 GUEST DECKS 
290 M IN LENGTH | 108,865 GROSS TONNAGE

SUITE
GS DECK 11

Access to Byron Beach Club PB DECK 10
Access to Byron Beach Club

OS DECK 11
Access to Byron Beach Club SV DECK 10, 9, 8

Access to Byron Beach Club

PA DECK 11, 10
Access to Byron Beach Club S8

DECK 9
Two Bedroom Suite
Access to Byron Beach Club

MINI-SUITE
M1 DECK 9

Access to Byron Beach Club MD DECK 9

MA
DECK 9
Access to Byron Beach Club ME  DECK 8

MB DECK 9

BALCONY
BI DECK 10 BC DECK 14, 12

B2 DECK 10, 9, 8 BD DECK 11, 10

BA DECK 11 BE DECK 12, 11, 10

BB DECK 12, 11 BF DECK 14, 12, 8

OCEANVIEW

OI  DECK 8
Obstructed view OV

DECK 8
Obstructed view

OC DECK 5 OW
DECK 8
Obstructed view

OF DECK 5 OY
DECK 8
Obstructed view

OP
DECK 12
Porthole

INTERIOR
II DECK 11, 10 ID DECK 11, 10, 9

IA DECK 11, 10 IE DECK 12, 11, 10, 9, 8

IB DECK 12, 11, 10, 9 IF DECK 14, 12, 8, 5

IC DECK 14, 12, 8, 5
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Medical Centre/Tender Embarkation

Pool

Sunset Bar Byron Beach Club

Marquee
Black Circus IMAGES Photo Gallery      P&O Trattoria/Blue Room                    Encounter Hotel Tax and Duty Free Shops/Ocean Bar/Noosa/Luke's Bar & Grill

Dragon Lady
Waterfront
Angelo's Casino/Bar/Life Photo Studio/Arcade Bonded StoreTax and Duty Free Shops/Guest Services

12749 -12701 12633 - 12501 12433 - 12301 12259 - 12201

The Lobby/Charlie's/Avalon Cafe/Lilly's/Essentials/Destination Lounge 5337 -5301 5248 - 5201   Self Service Laundry

Self Service Laundry11751 - 11701 11645 - 11501 11437 - 11301 11259 - 11201
Self Service Laundry

Self Service Laundry

10753 - 10701 10633 - 10510 10425 - 10301 10259 - 10201
Self Service Laundry9737 - 9701 9633 - 9501 9425 - 9301 9237 - 9101

8733 - 8701 Self Service Laundry 8633 - 8501 8425 - 9301 8231 - 8101

14212 - 14201 14259 - 14201Oasis Bar/The Pantry The Pantry Magrodome Bar/Family Pool
Bondi/Elemis at Sea Spa Byron Beach Pool Fitness CentreSky Bar
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Altitude

Youth and Teen CentresYouth and Teen Centres

DECK 17/18

DECK 16

DECK 12DECK 15 DECK 14 DECK 10DECK 11 DECK 9 DECK 8 DECK 7 DECK 6 DECK 4

DECK 5

DECK 14
DECK 16

DECK 17/18

DECK 11
DECK 9
DECK 7
DECK 5

DECK 15

DECK 10
DECK 12

DECK 8
DECK 6
DECK 4

Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 
information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

Please note Public spaces, configuration and room grading of Pacific Encounter may change.

 Third berth available

 Third or fourth berth available

 Fifth berth available

  Connecting rooms with private balcony;  
will accommodate 6-8 persons

 Porthole

 Twin beds only

  Interconnecting rooms

  Wheelchair-accessible room
  Includes wider doorways (to accommodate  

a wheelchair), no thresholds into the  
bathroom and more handrails around the 
bathroom. Please check at time of booking. 

  Fixed queen-size bed, cannot be 
converted to twin beds

 Ambulatory Accessible room
  Accessible features may include grab bars and/

or fold down shower seats. These rooms are not 
wheel chair accessible. 
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2,600 GUESTS, LOWER BERTHS | 12 GUEST DECKS 
290 M IN LENGTH | 108,865 GROSS TONNAGE

SUITE
GS DECK 11

Access to Byron Beach Club PB DECK 10
Access to Byron Beach Club

OS DECK 11
Access to Byron Beach Club SV DECK 10, 9, 8

Access to Byron Beach Club

PA DECK 11, 10
Access to Byron Beach Club S8

DECK 9
Two Bedroom Suite
Access to Byron Beach Club

MINI-SUITE
M1 DECK 9

Access to Byron Beach Club MD DECK 9

MA
DECK 9
Access to Byron Beach Club ME  DECK 8

MB DECK 9

BALCONY
BI DECK 10 BC DECK 14, 12

B2 DECK 10, 9, 8 BD DECK 11, 10

BA DECK 11 BE DECK 12, 11, 10

BB DECK 12, 11 BF DECK 14, 12, 8

OCEANVIEW

OI  DECK 8
Obstructed view OV

DECK 8
Obstructed view

OC DECK 5 OW
DECK 8
Obstructed view

OF DECK 5 OY
DECK 8
Obstructed view

OP
DECK 12
Porthole

INTERIOR
II DECK 11, 10 ID DECK 11, 10, 9

IA DECK 11, 10 IE DECK 12, 11, 10, 9, 8

IB DECK 12, 11, 10, 9 IF DECK 14, 12, 8, 5

IC DECK 14, 12, 8, 5

ROOM GRADING

M
E
E
T
 T

H
E
 F

L
E
E
T

Pacific  
ENCOUNTER

Gents

Ladies

Charlie's 

Lounge/
Library/

Board Games

Essentials

Li
lly

's

Lift Lift

Lift Lift

Lift Lift

Waterfront

Destination
 Lounge

Lift Lift Lift Lift

Self Service 
Laundry

The Lobby

5214

5336
5334
5332
5328
5324
5320
5316
5314
5312
5310
5308
5306
5304
5302
5248
5246
5242
5238
5234
5230
5226
5222
5218

5202
5204

5206
5208
5210

5216

5244
5240
5236
5232
5228
5224
5220

5212
5251

5265
5263
5261
5259
5257
5255
5253

5249
5215

5243
5239
5235
5231
5227
5223
5219

5211

5337
5335
5333
5329
5325
5321
5317
5315
5311
5309
5307
5305
5303
5301
5247
5245
5241
5237
5233
5229
5225
5221
5217

5201
5203
5205
5207
5209

5330
5326
5322
5318

5331
5327
5323
5319

Avalon CafeAvalon Cafe

Sh
uf

fle
bo

ar
d

The Lawn
P&O Edge

Lift

La
di

es
Ge

nt
sLift

Sunset Bar
 Hot
 Tub

Pool

Byron Beach Club

Splash
Pool

Magrodome

Twin Racer

Lawn Court/P&O EdgeLawn Court/P&O Edge
Magrodome Big Screen

MainPool/P&O Pizzeria/Pool Bar/Luke's Burger Bar

Medical Centre/Tender Embarkation

Pool

Sunset Bar Byron Beach Club

Marquee
Black Circus IMAGES Photo Gallery      P&O Trattoria/Blue Room                    Encounter Hotel Tax and Duty Free Shops/Ocean Bar/Noosa/Luke's Bar & Grill

Dragon Lady
Waterfront
Angelo's Casino/Bar/Life Photo Studio/Arcade Bonded StoreTax and Duty Free Shops/Guest Services

12749 -12701 12633 - 12501 12433 - 12301 12259 - 12201

The Lobby/Charlie's/Avalon Cafe/Lilly's/Essentials/Destination Lounge 5337 -5301 5248 - 5201   Self Service Laundry

Self Service Laundry11751 - 11701 11645 - 11501 11437 - 11301 11259 - 11201
Self Service Laundry

Self Service Laundry

10753 - 10701 10633 - 10510 10425 - 10301 10259 - 10201
Self Service Laundry9737 - 9701 9633 - 9501 9425 - 9301 9237 - 9101

8733 - 8701 Self Service Laundry 8633 - 8501 8425 - 9301 8231 - 8101

14212 - 14201 14259 - 14201Oasis Bar/The Pantry The Pantry Magrodome Bar/Family Pool
Bondi/Elemis at Sea Spa Byron Beach Pool Fitness CentreSky Bar

L
I
F
T
S

L
I
F
T
S

L
I
F
T
S 

Sports Court

Altitude

Youth and Teen CentresYouth and Teen Centres
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DECK 16

DECK 12DECK 15 DECK 14 DECK 10DECK 11 DECK 9 DECK 8 DECK 7 DECK 6 DECK 4
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DECK 14
DECK 16

DECK 17/18

DECK 11
DECK 9
DECK 7
DECK 5

DECK 15

DECK 10
DECK 12

DECK 8
DECK 6
DECK 4

Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 
information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

Please note Public spaces, configuration and room grading of Pacific Encounter may change.

 Third berth available

 Third or fourth berth available

 Fifth berth available

  Connecting rooms with private balcony;  
will accommodate 6-8 persons

 Porthole

 Twin beds only

  Interconnecting rooms

  Wheelchair-accessible room
  Includes wider doorways (to accommodate  

a wheelchair), no thresholds into the  
bathroom and more handrails around the 
bathroom. Please check at time of booking. 

  Fixed queen-size bed, cannot be 
converted to twin beds

 Ambulatory Accessible room
  Accessible features may include grab bars and/

or fold down shower seats. These rooms are not 
wheel chair accessible. 
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2,600 GUESTS, LOWER BERTHS | 12 GUEST DECKS 
290 M IN LENGTH | 108,865 GROSS TONNAGE

SUITE
GS DECK 11

Access to Byron Beach Club PB DECK 10
Access to Byron Beach Club

OS DECK 11
Access to Byron Beach Club SV DECK 10, 9, 8

Access to Byron Beach Club

PA DECK 11, 10
Access to Byron Beach Club S8

DECK 9
Two Bedroom Suite
Access to Byron Beach Club

MINI-SUITE
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Access to Byron Beach Club MD DECK 9

MA
DECK 9
Access to Byron Beach Club ME  DECK 8

MB DECK 9

BALCONY
BI DECK 10 BC DECK 14, 12

B2 DECK 10, 9, 8 BD DECK 11, 10
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Obstructed view OV
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Obstructed view
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Obstructed view
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Porthole

INTERIOR
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IA DECK 11, 10 IE DECK 12, 11, 10, 9, 8
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2,636 GUESTS, LOWER BERTHS | 12 GUEST DECKS 
290 M IN LENGTH | 108,865 GROSS TONNAGE
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IMAGES Photo Gallery     P&O Trattoria /Blue Room Adventure Hotel
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Marquee
Black Circus Ocean Bar/Tax and Duty Free Shops/Casino
Dragon Lady Angelo's BarTax and Duty Free Shops/HQ/HQ+/Guest Services/Luke's Bar & Grill 6315 - 6301

12749 -12701 12633 - 12501 12433 - 12301 12259 - 12201

Waterfront Charlie's/Essentials/Avalon Cafe/Lilly's/Destination Lounge/Arcade 5337 -5301 5248 - 5201

Self Service Laundry11751 - 11701 11645 - 11501 11437 - 11301 11259 - 11201
Self Service Laundry

Self Service Laundry

10753 - 10701 10633 - 10510 10425 - 10301 10259 - 10201
Self Service Laundry9737 - 9701 9633 - 9501 9425 - 9301 9237 - 9101

8733 - 8701 Self Service Laundry 8633 - 8501 8425 - 9301 8231 - 8101

MainPool/P&O Pizzeria/Pool Bar/Luke's Burger Bar 14212 - 14201 14259 - 14201Oasis Bar/The Pantry The Pantry Magrodome Bar/Family Pool
Teen Lounge/Elemis at Sea Spa  Pool/Fitness CentreSky BarBondi/Life Photo Studio15710 - 15714
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DECK 17/18

DECK 16

DECK 12DECK 15 DECK 14 DECK 10DECK 11 DECK 9 DECK 8 DECK 7 DECK 6 DECK 4

DECK 14
DECK 16

DECK 17/18

DECK 11
DECK 9
DECK 7
DECK 5

DECK 15

DECK 10
DECK 12

DECK 8
DECK 6
DECK 4Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 

information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

Please note the configuration and room grading of Pacific Adventure may change.

 Third berth available

 Third or fourth berth available

 Fifth berth available

  Connecting rooms with private balcony;  
will accommodate 6-8 persons

 Porthole

 Twin beds only

  Interconnecting rooms

 No access to Byron Beach Club

  Wheelchair-accessible room
  Includes wider doorways (to accommodate  

a wheelchair), no thresholds into the  
bathroom and more handrails around the 
bathroom. Please check at time of booking. 

  Fixed queen-size bed, cannot be 
converted to twin beds

 Ambulatory Accessible room
  Accessible features may include grab bars and/

or fold down shower seats. These rooms are not 
wheel chair accessible. 
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Access to Byron Beach Club
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Access to Byron Beach Club S8

DECK 9
Two Bedroom Suite
Access to Byron Beach Club

PB DECK 10
Access to Byron Beach Club S5

DECK 6
Window Suite, 5-berth,  
no balcony, accessed to  
Byron Beach Club

MINI-SUITE
M1 DECK 9

Access to Byron Beach Club MD DECK 9
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DECK 9
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MB DECK 9

BALCONY
BI DECK 10

Interconnecting BC DECK 14, 12
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Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 
information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

Please note Public spaces, configuration and room grading of Pacific Encounter may change.

 Third berth available

 Third or fourth berth available

 Fifth berth available

  Connecting rooms with private balcony;  
will accommodate 6-8 persons

 Porthole

 Twin beds only

  Interconnecting rooms

  Wheelchair-accessible room
  Includes wider doorways (to accommodate  

a wheelchair), no thresholds into the  
bathroom and more handrails around the 
bathroom. Please check at time of booking. 

  Fixed queen-size bed, cannot be 
converted to twin beds

 Ambulatory Accessible room
  Accessible features may include grab bars and/

or fold down shower seats. These rooms are not 
wheel chair accessible. 
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2,600 GUESTS, LOWER BERTHS | 12 GUEST DECKS 
290 M IN LENGTH | 108,865 GROSS TONNAGE

SUITE
GS DECK 11

Access to Byron Beach Club PB DECK 10
Access to Byron Beach Club

OS DECK 11
Access to Byron Beach Club SV DECK 10, 9, 8

Access to Byron Beach Club

PA DECK 11, 10
Access to Byron Beach Club S8

DECK 9
Two Bedroom Suite
Access to Byron Beach Club

MINI-SUITE
M1 DECK 9

Access to Byron Beach Club MD DECK 9

MA
DECK 9
Access to Byron Beach Club ME  DECK 8

MB DECK 9

BALCONY
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B2 DECK 10, 9, 8 BD DECK 11, 10

BA DECK 11 BE DECK 12, 11, 10

BB DECK 12, 11 BF DECK 14, 12, 8

OCEANVIEW

OI  DECK 8
Obstructed view OV

DECK 8
Obstructed view

OC DECK 5 OW
DECK 8
Obstructed view

OF DECK 5 OY
DECK 8
Obstructed view

OP
DECK 12
Porthole

INTERIOR
II DECK 11, 10 ID DECK 11, 10, 9

IA DECK 11, 10 IE DECK 12, 11, 10, 9, 8

IB DECK 12, 11, 10, 9 IF DECK 14, 12, 8, 5

IC DECK 14, 12, 8, 5
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Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 
information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

Please note the configuration and room grading of Pacific Adventure may change.

ROOM GRADING

 Third berth available

 Third or fourth berth available

 Fifth berth available

  Connecting rooms with private balcony;  
will accommodate 6-8 persons

 Porthole

  Inteconnecting rooms

 Twin beds only

  Wheelchair-accessible room
  Includes wider doorways (to accommodate  

a wheelchair), no thresholds into the  
bathroom and more handrails around the 
bathroom. Please check at time of booking. 

  Fixed queen-size bed, cannot be 
converted to twin beds

 Limited Mobility Room

  Accessible features may include grab bars and/
or fold down shower seats. These rooms are not 
wheel chair accessible. 

 No access to Byron Beach Club
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Self Service Laundry11751 - 11701 11645 - 11501 11437 - 11301 11259 - 11201
Self Service Laundry

Self Service Laundry

10753 - 10701 10633 - 10510 10425 - 10301 10259 - 10201
Self Service Laundry9737 - 9701 9633 - 9501 9425 - 9301 9237 - 9101

8733 - 8701 Self Service Laundry 8633 - 8501 8425 - 9301 8231 - 8101
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DECK 14
DECK 16

DECK 17/18

DECK 11
DECK 9
DECK 7
DECK 5

DECK 15

DECK 10
DECK 12

DECK 8
DECK 6
DECK 4Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 

information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

Please note the configuration and room grading of Pacific Adventure may change.

 Third berth available

 Third or fourth berth available

 Fifth berth available

  Connecting rooms with private balcony;  
will accommodate 6-8 persons

 Porthole

 Twin beds only

  Interconnecting rooms

 No access to Byron Beach Club

  Wheelchair-accessible room
  Includes wider doorways (to accommodate  

a wheelchair), no thresholds into the  
bathroom and more handrails around the 
bathroom. Please check at time of booking. 

  Fixed queen-size bed, cannot be 
converted to twin beds

 Ambulatory Accessible room
  Accessible features may include grab bars and/

or fold down shower seats. These rooms are not 
wheel chair accessible. 
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DECK 14
DECK 16

DECK 17/18

DECK 11
DECK 9
DECK 7
DECK 5

DECK 15

DECK 10
DECK 12

DECK 8
DECK 6
DECK 4Note: Cots are available in selected rooms and are not available in any interior & oceanview quad rooms. Contact P&O Cruises for more 

information. Deck plans are for illustration purposes only. They are not to scale and are subject to change. Bedding configuration of three- and 
four-berth rooms may vary, and it may not be possible to have queen bedding when the third and fourth beds (upper bunks) are in use. Please 
check with your travel agent or our Customer Service team at the time of booking for bedding configuration.

Please note the configuration and room grading of Pacific Adventure may change.

 Third berth available

 Third or fourth berth available

 Fifth berth available

  Connecting rooms with private balcony;  
will accommodate 6-8 persons

 Porthole

 Twin beds only

  Interconnecting rooms

 No access to Byron Beach Club

  Wheelchair-accessible room
  Includes wider doorways (to accommodate  

a wheelchair), no thresholds into the  
bathroom and more handrails around the 
bathroom. Please check at time of booking. 

  Fixed queen-size bed, cannot be 
converted to twin beds

 Ambulatory Accessible room
  Accessible features may include grab bars and/

or fold down shower seats. These rooms are not 
wheel chair accessible. 

Medical Centre

Lift Lift

Lift Lift

Lift Lift

LadiesLadiesGents

Stage

Lift Lift Lift Lift

Lift Lift

Marquee

Guest Services

Bar

Ta
x a

nd
 D

ut
y F

re
e 

Sh
op

s

Ta
x a

nd
 D

ut
y F

re
e S

ho
ps

Lift Lift

Lift Lift LiftLift

Lift Lift

Lift Lift

Dragon Lady

Lift Lift

Gents

Ladies

Angelo's

Lu
ke

's 
Ba

r &
 G

ril
l

HQ HQ+

6301

6303

6305

6307

6309

6311

6315

  

Ta
x a

nd
 D

ut
y F

re
e S

ho
ps

Lift Lift Lift Lift

Ladies Gents

Stage

Ladies

Gents

Lift Lift

Lift Lift

Lift Lift

Lift Lift Lift Lift

IM
AG

ES
 P

ho
to

 G
al

le
ry

Ge
nt

s

Stage

Ge
nt

s

La
di

es

P&O Trattoria

La
di

es

Casino

Stage

Casino
Cashier

Cage

Bar

Black Circus

Blue RoomBlue Room

Bar

Ba
r

Oc
ea

n B
ar

Dance
Floor

Bar

Adventure 
Hotel

Marquee
Upper Level

Stage

Promenade Deck
Continues on Deck 8

P&
O 

Re
ta

il
Ta

x a
nd

 D
ut

y F
re

e S
ho

ps

De
ck

 7 
Ma

in
 Le

ve
l

De
ck

 7 
Ma

in
 Le

ve
l

In
te

rn
et

 
As

sis
ta

nc
e 

De
sk

 

In
te

rn
et

 
As

sis
ta

nc
e 

De
sk

 

87
30

87
31

8510
8512

8102
8106
8110
8114
8118
8120
8202
8204
8206
8208
8210
8212
8214
8216
8218
8220
8222
8224
8226
8228
8230

8306
8308
8312
8314

8302

8304

8318
8320
8322
8324
8326
8328
8330
8402
8404
8406
8408
8410
8412
8414
8416
8418
8420
8422
8424

8514
8516
8518

8502
8504
8506
8508

8520
8602
8604
8606
8608
8610
8612
8614
8616
8618
8620
8622
8624
8626
8628
8630
8632
8702
8704

8712
8714

8706
8708
8710

8728

8732

8718
8720
8722
8724
8726

8101
8105
8109
8115
8119
8121
8201
8203
8205
8207
8209
8211
8215
8217
8219
8221
8223
8225
8227
8229
8231

8305

8301

8303

8307
8309
8311
8315
8317
8319
8321
8323
8325
8327
8401
8403
8405
8407
8409
8411
8415
8417
8419
8421
8423
8425
8501
8503
8505
8507
8509
8511
8515
8517
8519
8521
8601
8603
8605
8607
8609
8611
8615
8617
8619
8621
8623
8625
8627
8629
8631
8633
8701
8703
8705
8707
8709
8711
8715
8719
8721
8723
8725
8727
8729

8733

Lift Lift Lift Lift

8716 8717

Self Service 
Laundry

Lift Lift

Lift Lift

Lift Lift Lift Lift

8104
8108
8112
8116

8103
8107
8111
8117Pr

om
en

ad
e U

pp
er

 Le
ve

l

Pr
om

en
ad

e U
pp

er
 Le

ve
l

8310
8316

9736 D737

9504
9506
9510
9514
9518

9508
9512
9516
9520

9522

9503
9505
9509
9515
9519

9507
9511
9517
9521

9523
9526
9528
9530
9602
9604
9606

9525
9527
9529
9601
9603
9605

9608
9610
9612
9614
9616
9618

9607
9609
9611
9615
9617
9619

9620
9622
9624
9626
9628
9630
9632

9621
9623
9625
9627
9629
9631

Lift Lift

Lift Lift

9324
9326
9328
9330
9332
9402

9321
9323
9325
9327
9329
9401

9404
9406
9408
9410
9412
9414

9403
9405
9407
9409
9411
9415

9416
9418
9420
9422
9424
9502

9417
9419
9421
9423
9425
9501

9214
9216
9218
9220
9222
9224

9215
9217
9219
9221
9223
9225

9308
9310
9314
9316
9320
9322

9307
9309
9311
9315
9317
9319

9228
9232
9236
9302

9230
9234

9304
9306

9229
9233
9237
9301

9231
9226 9227

9235

9303
9305

9106

9114

9104
9108
9112
9116

9118
9120

9110

9105

9109
9115

9103
9107
9111
9117

9123
9119
9121

9202
9204
9206
9208
9210
9212

9201
9203
9205
9207
9209
9211

9524

9312
9318

Lift Lift Lift Lift

Lift Lift Lift Lift

Self Service
Laundry

97
34

97
35

9702
9704
9706
9708
9710
9714

9633
9701
9703
9705
9707
9709

9718
9722

9712
9716
9720

9724
9726
9728
9730
9732

9715
9719
9723

9711
9717
9721

9725
9727
9729
9731
9733

  

A

Lift Lift

Lift Lift

10324
10328
10332
10336
10404
10406
10408
10412
10416
10418

10323
10327
10331
10335
10403
10405
10407
10411
10417
10419

10512
10508

10516
10520
10524
10528
10532
10536

10507
10511
10517
10521
10525
10529
10533
10537

10101
10103
10107
10201
10205
10209
10215
10219
10223
10227
10231
10235
10239
10243
10247
10251
10255
10259

10301

10303

10305
10307
10309
10311
10315
10317
10319
10321
10325
10329
10333

10501
10503
10505
10509
10515
10519
10523
10527
10531
10535
10601
10603
10605
10607
10609
10611
10615
10617
10619
10621
10623
10625
10627
10629
10631
10633
10701
10703
10705
10707
10709
10715
10719
10723
10727
10731
10735
10739
10743

10401

10409

10415

10421

10423

10425

10502
10504
10506
10510
10514
10518
10522
10526
10530
10534
10602
10604
10606
10608
10610
10612
10614
10616

10420

10422

10424

10306
10308
10310
10314
10316
10318
10320
10322
10326
10330
10334

10402

10410

10414

Lift Lift Lift Lift

10
10

6

10204
10208
10212
10216
10220
10224
10228
10232
10236

10248
10244
10240

10252

10105
10109
10203
10207
10211
10217
10221
10225
10229
10233
10237
10241
10245
10249
10253
10257

10102
10104
10108
10202
10206
10210
10214
10218
10222
10226
10230
10234
10238
10242
10246
10250
10254
10256

10302

10304

Self Service 
Laundry

Lift Lift Lift Lift

10
75

3

10711
10717
10721
10725
10729
10733
10737
10741
10745
10747

10712
10716
10720
10724
10728
10732
10736
10740
10744
10746

10
75

2

10618
10620
10622
10624
10626
10628
10630
10632
10702
10704
10706
10708
10710
10714
10718
10722
10726
10730
10734
10738
10742

10751107491074810750

10312

11201
11205
11209
11215
11219
11223
11227
11231
11235
11239
11243
11247
11251
11255
11259

11305

11303

11301

11307
11309
11311
11315
11319
11323
11327
11331
11335
11339
11401
11405
11409
11415
11419
11423
11427
11429
11431
11433
11435
11437
11501
11503
11505
11509
11515
11519
11523
11527
11531
11535
11601
11603
11605
11607
11609
11615
11619
11623
11627
11631
11635
11637
11639
11641
11643
11645
11701
11703
11705
11707
11709
11711
11717
11721
11725
11729
11733
11737
11741
11745

11202
11206
11210
11214
11218
11222
11226
11230
11234
11238
11242
11246
11250
11254
11258

11306
11308
11310
11314
11318
11322
11326
11330
11334
11338
11342
11402
11406
11410
11414

11304

11302

11418
11422
11426
11428
11430
11432
11434
11436
11502
11504
11506
11510
11514
11518
11522
11526
11530
11534
11602
11604
11606
11608
11610
11614
11618
11622
11626
11630
11634
11636
11638
11640
11642
11644
11702
11704
11706
11708
11710
11712
11716
11720
11724
11728
11732
11736
11740
11744

11751

Lift Lift Lift Lift

Lift Lift

Lift Lift

11629
11625

11633

11611
11617
11621

11715
11719
11723
11727
11731
11735
11739
11743
11747

11749

11317
11321
11325
11329
11333
11337
11341
11403
11407
11411
11417
11421
11425

11511
11507

11517
11521
11525
11529
11533
11537

11203
11207
11211
11217
11221
11225
11229
11233
11237
11241
11245
11249
11253
11257

Self Service
Laundry

Lift Lift Lift Lift

11714
11718
11722
11726
11730
11734
11738
11742
11746

11204
11208
11212
11216
11220
11224
11228
11232
11236
11240
11244
11248

11256

11512
11516
11520
11524
11528
11532

11508

11536

11628
11632

11624

11612
11616
11620

11320
11324
11328
11332
11336
11340
11344
11404
11408
11412
11416
11420
11424

11252

11316
11312

11748

A

A

AA

A

Oasis 
Pool

12204
12208
12212
12216
12220
12224
12228
12232
12236
12240
12244
12248

12252

12203
12207
12211
12217
12221
12225
12229
12233
12237
12241
12245
12249
12253
12257

12320
12324
12328
12332
12336
12340
12344

12
40

3
12

40
9

12520 12521

12417
12421

12
50

7
12

51
5

12
51

4
12

50
8

12306
12308
12310
12314
12318
12322
12326
12330
12334
12338
12342
12402
12404
12406
12408

12202
12206
12210
12214
12218
12222
12226
12230
12234
12238
12242
12246
12250
12254
12256

12304

12302

12410
12412
12414
12416
12418
12420
12422
12424
12502
12504
12506
12510
12512
12516
12518
12522
12524
12526
12602
12604
12606
12608
12610
12612
12614
12616
12618
12620
12622
12624
12626
12628
12630
12632
12702
12704
12706
12708
12710
12714
12718
12722
12726
12730
12734
12738
12742

12
74

8
12

74
6

12
74

7
12

74
9

12712
12716
12720
12724
12728
12732
12736
12740
12744

12305

12201
12205
12209
12215
12219
12223
12227
12231
12235
12239
12243
12247
12251
12255
12259

12303

12301

12307
12309
12311
12317
12321
12325
12329
12333
12337
12341
12401
12405
12407
12411
12415
12419
12423
12425
12427
12429
12431
12433
12501
12503
12505
12509
12511
12517
12519
12523
12525
12527
12601
12603
12605
12607
12609
12611
12615
12617
12619
12621
12623
12625
12627
12629
12631
12633
12701
12703
12705
12707
12709
12715
12719
12723
12727
12731
12735
12739
12743

12711
12717
12721
12725
12729
12733
12737
12741
12745

Self Service 
Laundry

12316
12319
12323
12327
12331
12335
12339
12343

12315

12312

Lift Lift Lift Lift

Lift

Lift Lift

Lift

Lift Lift Lift Lift

The following BEs need to be marked 
as Third or Fourth berth available:
12701
12702
12703
12704
12705
12706
12707
12708
12709
12710
12714
12715
12718
12719
12722
12723
12726
12727
12730
12731
12734
12735
12738
12739
12742
12743

Magrodome 
Bar

Magrodome 
Bar

Main 
Pool

Main 
Pool

Pool BarP&O Pizzeria Luke's Burger BarLuke's Burger Bar

Oasis
(Adults Only)

Oasis
(Adults Only)

Lift Lift Lift Lift
LadiesGents

La
di

es
Ge

nt
s

Band
Stage

Lift Lift

Lift Lift

Ice Cream 
 Bar

Ice Cream 
Bar

Lift Lift Lift Lift

Hot
Tub

Hot
Tub

14202
14206
14210
14214
14218
14222
14226
14230
14234
14238
14242
14246
14250
14254
14256
14302

14308
14310
14312

14305
14307
14309
14311

14204
14208
14212
14216
14220
14224
14228
14232
14236
14240
14244
14248

14252

14201
14205
14209
14215
14219
14223
14227
14231
14235
14239
14243
14247
14251
14255
14259

14203
14207
14211
14217
14221
14225
14229
14233
14237
14241
14245
14249
14253
14257

14304
14306

14303
14301

Bar

Th
e P

an
tr

y

Th
e P

an
tr

y

Th
e P

an
tr

y

Th
e P

an
tr

y

Hot
Tub

Hot
Tub

AA

Family 
Pool

Family 
Pool

Shark
Shack

Turtle
Cove

Turtle
Cove

Sky BarSky Bar

Ha
ir 

Sa
lo

n a
nd

 B
ar

be
rs

Ha
ir 

Sa
lo

n a
nd

 B
ar

be
rs

El
em

is 
at

 Se
a S

pa
El

em
is 

at
 Se

a S
pa

El
em

is 
at

 Se
a S

pa
El

em
is 

at
 Se

a S
pa

Family 
Pool Area

Lift Lift

Ladies

Sh
uf

fle
bo

ar
d

Gents

Lift Lift Lift Lift

Restroom

Fitness Centre

Steam
Room

Byron 
Beach 

Pool

Elemis at Sea Spa

15702
15704

The Big Screen

Ma
ss

ag
e

SaunaSauna SaunaSauna

15701

15703

15705

15707

15709

15706

15708

15710

15712

15714

Bondi

Hot
Tub

Hot
Tub

Reception

lif
e P

ho
to

 
St

ud
io

lif
e P

ho
to

 
St

ud
io

Twin Racer

Magrodome

Lift

Ladies

GentsLift

The Lawn 
P&O Edge

Sunset Bar

Sh
uf

fle
bo

ar
d

 Hot
 Tub

 Hot
 Tub

Byron Beach Club

Lift

W
al

kw
ay

W
al

kw
ay

Lift Lift

La
di

es

Ge
nt

s

Sports Court

Altitude Nightclub

DECK 5

FO
RW

A
RD

A
FT

71pocruises.com.au

2,636 GUESTS, LOWER BERTHS | 12 GUEST DECKS 
290 M IN LENGTH | 108,865 GROSS TONNAGE
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SUITE
GS DECK 11

Access to Byron Beach Club SP DECK 15
Access to Byron Beach Club

OS DECK 15, 11
Access to Byron Beach Club SV DECK 10, 9, 8

Access to Byron Beach Club

PA DECK 11, 10
Access to Byron Beach Club S8

DECK 9
Two Bedroom Suite
Access to Byron Beach Club

PB DECK 10
Access to Byron Beach Club S5

DECK 6
Window Suite, 5-berth,  
no balcony, accessed to  
Byron Beach Club

MINI-SUITE
M1 DECK 9

Access to Byron Beach Club MD DECK 9

MA
DECK 9
Access to Byron Beach Club ME  DECK 8

MB DECK 9

BALCONY
BI DECK 10

Interconnecting BC DECK 14, 12

B2 DECK 10, 9, 8 BD DECK 11, 10

BA DECK 11 BE DECK 12, 11, 10

BB DECK 12, 11 BF DECK 14, 12, 8

OCEANVIEW

OI
 DECK 8
Interconnecting
Obstructed view

OV
DECK 8
Obstructed view

OC DECK 5 OW
DECK 8
Obstructed view

OF DECK 5 OY
DECK 15, 8
Obstructed view

OP
DECK 12
Porthole

INTERIOR
II DECK 11, 10 ID DECK 11, 10, 9

IA DECK 11, 10 IE DECK 12, 11, 10, 9, 8

IB DECK 12, 11, 10, 9 IF DECK 14, 12, 8, 5

IC DECK 14, 12, 8, 5

ROOM GRADING
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Finer 
DETAILS

P&O 
CRUISEAIR

FAQS
View our Frequently  

Asked Questions here: 
pocruises.co.nz/faqs

P&O CruiseAir will organise your travel for 
you. We’ll book your flights from home to your 
departure port and back again. Plus, at some 

ports we organise transfers between the airport 
and the ship.

All you have to do is pack your bag!

You can customise your flights to suit your 
travel plans, including your chosen airline, travel 
class, route, dates and flight times. Choose from 
Flexible or Restricted fares, each with their own 

benefits.

Things don’t always go to plan so P&O CruiseAir 
provides you with Late Arrival Protection. This 

means if there’s an airline delay or service 
disruption, we will do what we can to find a 

reasonable alternative to get you to the next 
appropriate port at NO additional cost. Terms 

and conditions apply. See pocruises.co.nz/plan/
know-before-you-buy/cruise-air for full details, 

terms and conditions.

BOOKING IS EASY
Contact your travel agent or our  
Customer Service & Sales Team

on 0800 780 716 (NZ).

1

2

CHOOSE YOUR P&O HOLIDAY
Visit our website to choose your cruise, ship and 
room. Not sure what you’re after?  
Try pocruises.co.nz/cruises/wizard for 
recommendations. Be sure to make note of the 
departure port and consider any air and transfer 
requirements.

GATHER YOUR DETAILS
Once you’ve chosen your cruise, you’ll need a few 
other details to make a booking. Take note of the 
number of guests in your party, their full names, 
dates of birth, home addresses and contact 
details including email addresses and phone 
numbers. We also need to know of any medical, 
dietary or mobility needs.

3

4

BOOK YOUR CRUISE
You can book your cruise online at  
pocruises.co.nz, direct with our Customer 
Service team on 0800 780 716, or through your 
preferred travel agent. Pay for your cruise using 
debit or credit card or with our ‘book now pay 
later’ EZPay Payment Plan+. Prior to booking, 
please ensure you read our booking & travel 
conditions, which all guests are bound by. 

MANAGE YOUR CRUISE
Once you’ve booked, you can manage your 
booking online with Cruise Control including 
purchasing special packages, booking Shore 
Tours and more. Have a question?  
Ask Capt’n, our virtual agent is available on  
our website 24/7. 

We can’t wait to welcome you onboard soon! 

+ The service fee for Visa and MasterCard transactions  
is 1.1%. For American Express the service fee is 2.75%.  
There is no fee for debit card transactions or pre-paid  
cash passport Visa and MasterCard transactions.

Follow these simple steps and you’ll be 
sunning yourself on a P&O cruise in no time.

How
TO BOOK
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Sign up  
FOR E-DEALS

Go to pocruises.co.nz/deals/last-minute-cruises 
and sign up for e-deals.  

You’ll be the first to know about all of our current 
deals and sales offers with a simple click.

At P&O Cruises the health, safety and well-
being of our valued guests, the communities 
we visit and our loyal crew, is a top priority. 

Our health and safety practices have always 
been of the highest standard.

For the latest health and safety information 
visit pocruises.co.nz/plan/know-before-

you-go/healthy-cruising

Travel doesn’t always go as planned, so 
it’s important to organise travel insurance 
before your holiday. Ensure you have the 

appropriate cover for your needs and advise 
your insurer of any pre-existing conditions.

Some destinations require all guests to hold 
travel insurance as a condition of entry. For 

the latest travel insurance requirements and 
to obtain a quote from our travel insurance 

partner please visit pocruises.co.nz/travel-
insurance

TRAVEL INSURANCE

Manage your booking in Cruise Control at  
cruisecontrol.pocruises.com.au

Log in to your account or sign up to access your 
booking. You can pay for your cruise and update 
your personal information all in one place. View 

your cruise itinerary, book Shore Tours, purchase 
items from our shop and download your eTicket 

and luggage tags with a simple click.

Keep on
CRUISIN’
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Booking & Travel  
CONDITIONS
INTRODUCTION

IMPORTANT CONTRACT TERMS THAT  
YOU SHOULD BE AWARE OF
It is important that You and all guests in Your 
booking carefully read all terms and conditions 
that form Your Contract with Us (including but not 
limited to these Conditions). We specifically draw 
Your attention to the following clauses in these 
Conditions:
I. clause 2 provides that Cruise itineraries are
 not guaranteed and do not form part of   
 Your Contract, and explains that onboard  
 offerings may vary.
II. clause 5 provides that services booked
  in addition to Your Cruise, such as flights or  
  hotels, are supplied by Other Service   
  Providers and their conditions will apply. 
III. clause 7 provides that We may refuse or   
  cancel Your booking if You have a condition  
  that may seriously affect Your health and  
  safety or that of others. 
IV.  clauses 17 to 24 set out Our policies and
  Your rights and obligations in relation to   
  changes to and cancellations of Your   
  booking.
V. clause 33: sets out the action We and/or   
 the Captain may take if Your presence or  
 behaviour on board presents a risk to   
 Your health, safety or those on onboard. 
VI. clause 34 deals with ports of call and   
 explains that if You go ashore at a port of  
 call, You do so at Your own risk. 
VII. clauses 39(b), (d), (f) and (g) outline
  limitations on Our liability to You in
  connection with Your Cruise including   
  with respect to the supply of Recreational  
  Services, lost or damaged luggage or   
  personal belongings, and services provided  
  by independent contractors; 
VIII. clause 39(c) provides that You will   
 indemnify Us for certain losses We suffer
  as a result of Your breach of Your   
 contract with Us.
IX. clause 44 authorises Us to handle Your   
 personal information in accordance
 with Our Privacy Policy. The Privacy   
 Policy also  explains the circumstances   
 in which We may disclose Your personal   
 information to third parties.

CONDITIONS APPLY SUBJECT TO  
CONSUMER LAWS
Certain Laws such as the Competition and 
Consumer Act 2010 (Cth) (‘CCA’), which includes 
the Australian Consumer Law and any applicable 
state based consumer legislation and consumer 
legislation in New Zealand (‘Consumer Laws’), may 
apply by Law for Your protection. The Consumer 
Laws include guarantees that Our services are 
provided with due care and skill, are reasonably fit 
for a Cruise and are provided within a reasonable 
time. Where We fail to provide services to You in 
accordance with the Consumer Laws or these 
Conditions, You may have a right to seek a remedy 
from Us in accordance with these Conditions and 
any appliable Law, including the Consumer Laws.  
These Conditions do not alter any protection given 
to You by Consumer Laws that cannot be excluded 
or limited.

OUR DISCRETIONS AND DIRECTIONS
These Conditions refer to various rights that may 
be exercised in Our discretion, such as giving You 
directions on board or refusing to carry You or Your 
luggage on Our ship. We will exercise that discretion 
reasonably.  In exercising Our discretion, We may 
take into consideration a range of factors including 

but not limited to Our legal obligations (including 
under Australian and international maritime laws), 
the need to protect the health and safety of all 
persons on board, Our ships, Our equipment and  
Our reputation.

YOUR CONTRACT WITH US
These Conditions refer to various rights that may 
be exercised in Our discretion, such as giving You 
directions on board or refusing to carry You or Your 
luggage on Our ship.  We will exercise that discretion 
reasonably. In exercising Our discretion, We may take 
into consideration a range of factors including but 
not limited to Our legal obligations (including under 
Australian and international maritime laws), the 
need to protect the health and safety of all persons 
on board, Our ships,  
Our equipment and Our reputation. 

1. Introduction to Your Contract with Us
The parties to the Contract
a) You are entering into this Contract with Carnival 
plc trading as P&O Cruises Australia, ARBN 107 998 
443. It is contracting on behalf of itself and on behalf 
of the Carrier with You. 
You/ Your means You and all guests in  
Your booking. 
We/Our/Us means Carnival plc trading as P&O  
Cruises Australia. 
Carrier includes the owner, operator, charterer 
or manager of the ship on which You book a Cruise 
or any substitute ship. We may or may not be the 
Carrier for the Cruise You have booked.
Your Contract with Us
b) Your Contract with Us comprises the  
following terms:
I. these Booking & Travel Conditions (‘these
 Conditions’); and
II. any additional terms and conditions that   
 apply to Your booking that are notified to   
 You or Your travel agent at or before the time
  of booking (for example: terms and conditions  
 for promotional Fares, group bookings,   
 corporate bookings, Ezpay, and/or wedding/
 vow renewals) (‘Additional Terms’),   
 (collectively ‘Contract’).
c) In the event of any inconsistency between these 
Conditions and any Additional Terms that apply to 
Your booking, the Additional Terms will prevail to the 
extent of the inconsistency.
When the Contract becomes legally binding
d) Except as set out in clause 1(e), Your Contract with 
Us becomes legally binding once We receive the first 
Payment towards Your Cruise in cleared funds. If We 
do not receive the first payment from You or Your 
travel agent either at the time of booking or within 
3 days if You have requested a 3 day hold of the 
booking, We will cancel Your booking and no legally 
binding Contract will form between You and Us.
e) If Your booking does not require any Payment for
Your Cruise Fare, Your Contract with Us becomes 
legally binding once Your booking is created and You 
are issued with a booking number.
Bookings made on behalf of others
f) By making a payment, You represent that You
accept and have authority from all guests (or their 
parent/Guardian) on Your booking(s) to accept on 
their behalf, these Conditions and any Additional 
Terms that apply to Your booking.  Parents/
Guardians or carers accept these Conditions and 
any Additional Terms that apply to Your booking and 
enter into the Contract on behalf of their Children 
and/or the person(s) whom they are responsible 
for making decisions on behalf of. It is important 
that You and all guests in Your booking read them 
carefully and understand them.
g) When You book Your Cruise through a travel agent, 
Your travel agent accepts these Conditions and 
any Additional Terms that apply to Your booking 
and enters into this Contract on Your behalf.  We 

will send all communications in relation to Your 
Cruise to Your travel agent and Your travel agent 
is responsible for passing those communications 
onto You.
h) By boarding the ship for Your Cruise, You
acknowledge that You have read and understood, 
and agree to be bound by these Conditions and any 
Additional Terms that apply to Your booking. 

THINGS TO KNOW BEFORE BOOKING
2. Cruise itineraries are not guaranteed  
and onboard offerings may vary
a) Many factors may affect Our ability to provide any
particular planned itinerary. These include 
weather or environmental conditions, mechanical 
difficulties, civil unrest, health and safety 
emergencies, providing assistance to other vessels, 
or other unforeseen circumstances. 
As a result, We cannot guarantee itineraries.
b) If We are unable to operate in accordance with Our
planned itinerary, We may in some circumstances 
offer You assistance or compensation in accordance 
with clauses 23 or 24. You may also have additional 
rights to compensation under the Consumer Laws.
c) Onboard offerings such as services, products, 
venues, menus and activities are subject to 
availability and may vary by ship and itinerary and 
from the descriptions and images on Our marketing 
material.  We may make changes to the onboard 
offerings including due to the availability of goods 
and services, health and safety considerations, 
for operational reasons, due to changes in laws or 
because We are seeking to refresh or improve onboard 
offerings. Nothing in this clause, however, affects 
Your rights at law including under Consumer Laws.
3.  Overview of Your Obligations
Comply with Our policies, procedures and directions
a) We have in place, and may introduce, alter and/
or withdraw, policies and procedures for the health, 
safety, comfort, enjoyment and/or general wellbeing 
of people relating to the Cruise.  We also have 
policies and procedures in place so that We comply 
with relevant Laws in relation to Your Cruise. You 
must, at all times, comply with Our policies and 
procedures that We bring to Your attention as well 
as all directions from Our staff.
Comply with requests for information and/ 
or documents
b) We may, in connection with a legitimate business
purpose, Law or legal requirement, request that 
You provide specific information (including personal 
information and sensitive information) and/or 
documents; and You agree to comply with  
Our requests.
Respect Health, Safety and Security
c) You must conduct Yourself with due regard to the
health, safety, comfort, enjoyment and general 
wellbeing of all persons in relation to Your Cruise.
d) You acknowledge and agree that health, safety 
and security is everyone’s responsibility. At all 
times unsafe, abusive, offensive, illegal, disruptive 
behaviour and the like is prohibited in relation to 
Your Cruise. This can cover things like:

I. abusive, offensive, dangerous or harassing  
 behaviour;
II. behaviour which may endanger the safety of  
 the ship on which You are travelling, or the 
 safety of Our staff or other people in   
 connection with Your Cruise;
I. tampering, damaging or interfering with any 
 part of the ship (including equipment,   
 facilities and systems);
II.  climbing, standing or sitting on any safety  
 barriers;
III. public nudity and acts of indecency; 
IV. littering; 
V. smoking outside the designated areas;
VI. failing to comply with directions from  
 Our staff;
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VII making excessive noise which disturbs other  
persons onboard; and

VIII. unlawful conduct including in the ports
We visit.

If You see something, say something
e) Any injuries, incidents, anomalies, illegal activity, 
hazards, unsafe behaviour, disruptive behaviour, 
security matters in connection with Your Cruise 
should be reported to Us/Our staff as soon as 
possible.

Prepare Yourself for the Cruise
f) It is Your responsibility to ensure that at all times
Your are fully and properly informed about, and 
comply with, all Laws, orders and customs in 
 relation to Your Cruise and which are in place 
at the destinations We plan to visit during Your 
Cruise. This covers things like:

I. making all necessary enquiries as to whether 
You need a visa and/or other documents 
to undertake Your Cruise, and obtaining those 
documents;

II. obtaining vaccinations;I. tampering, damaging 
or interfering with any part of the ship 
(including equipment, facilities and systems);

III. finding out about risks to Your health and 
safety in relation to Your proposed travel in 
consultation with Your doctor; 

IV. obtaining adequate international travel 
insurance  to cover You for Your Cruise; and

V. ensuring Your details are registered with Us 
and are  up to date including phone number, email, 
address and emergency contact details.

g) Travel advice can be obtained from various 
sources. In Australia, the Australian Department 
of Home Affairs (https://www.homeaffairs.gov.
au/) and https://www.smartraveller.gov.au/. In New 
Zealand, the New Zealand Immigration Service 
(https://www.immigration.govt.nz/) and https://
www.safetravel.govt.nz/. Travel on a Round Trip 
Cruise from Australia will notbe recognised by 
Australian Immigration to have left Australia and 
therefore the Cruise cannot be used to revalidate an 
Australian visa.

4. Identification requirements
a) Identification requirements vary by country and 
government agencies/departments can change 
those requirements including at short notice. It is 
Your responsibility to ensure You comply with the 
requirements in place at the destinations We plan to 
visit at the time of boarding Your Cruise.

For domestic itineraries
b) For domestic Cruises departing an Australian 
port that do not visit an international port, and for 
domestic Cruises departing a New Zealand port that 
do not visit an international port, a valid passport or 
government issued photo identification is required 
for all Adults. Accepted forms of government issued 
photo identification include a driver’s licence, proof 
of age cards and Government ID cards.
c) For Australian domestic Cruises, a current 
Medicare card can be used for guests under 18 years 
of age. For New Zealand domestic Cruises, an original 
or certified copy of the Child’s birth certificate or a 
school pass with photo will be accepted for guests 
under 18 years of age.

For international itineraries
d) For international itineraries which travel to 
eitherNew Zealand or New Caledonia (1 country only), 
all guests are required to travel with a passport 
which must be valid for a minimum of three (3) 
months beyond the date of Your Cruise return and 
have sufficient blank pages for entry and exit stamps 
and visas for Your destination.
e) For all other international itineraries, all guests 
are required to travel with a passport which must 
be valid for a minimum of six (6) months beyond the 

date of Your Cruise return and have sufficient blank 
pages for entry and exit stamps and visas for all 
destinations.

5. Other Services and Independent Contractors
a) In addition to the Cruise, You may choose to book
Other Services in connection with Your Cruise. 
This can cover things like:

I. flights,
II. transfers,
III. hotels,
IV. shore tours,
V. tickets to main events,

(‘Other Services’, and separately as ‘Other Service’).
b) We may assist You in booking Other Services. 
Other Services are owned, supplied and/or operated 
by Independent Contractors (‘Other Service 
providers’). Other Service providers are solely 
responsible for the information and Other Service 
offered, and their conditions will apply.

6. Travel insurance
a) We strongly recommend You purchase appropriate
international travel insurance at the time You pay 
Your deposit. As Australian Medicare and New 
Zealand Accident Compensation Corporation do 
not cover Your travel onboard, it is important that 
international travel insurance is purchased for all 
voyages (including domestic Australian and New 
Zealand itineraries which do not visit international 
ports). If You do not purchase international travel 
insurance You may not be able to recover charges, 
medical costs, repatriation and other expenses that 
may be incurred if things do not go according to plan, 
unless You are entitled to compensation or another 
remedy under the Consumer Laws or in accordance 
with clauses 23 or 24.
b) Some counties included in Our Cruise itineraries 
have a mandatory requirement that guests hold 
international travel insurance that has cruise 
coverage. If this applies to Your Cruise itinerary, You 
must bring printed or digital proof of Your travel 
insurance policy when You check-in for Your Cruise or 
You will be denied boarding. You are responsible for 
all travel insurance requirements for Your Cruise.

7. Your Health
a) You must be medically, physically and mentally fit 
for travel, and ensure that travel will not endanger 
Yourself or anyone else. If You require doctor’s 
clearance to travel, it is Your responsibility to obtain 
that clearance. We may request that You provide 
evidence of such clearance to Us at any time.
b) If You have a condition that may seriously affect 
the health or safety of Yourself or any other person 
onboard, We may refuse or cancel Your booking at 
Our discretion. We will exercise Our discretion giving 
reasonable consideration to Your circumstances and 
We will advise You of Our decision as soon as possible. 
Where Your booking is cancelled You may be entitled 
to a refund under clause 23 or Consumer Laws.
c) Guests with restricted or limited mobility, and 
those with medical conditions must be self-sufficient
or travel with a carer or someone who can assist with 
day-to-day activities. Our staff are unable to act as 
personal carers.  Carers are at all times responsible 
for guests under their care.

Communicable Diseases
d) The transmission of Communicable Diseases
can be facilitated by people interacting or in close/
casual contact environments. Cruises involve the 
transportation of large numbers of people in an 
environment where they are likely to interact or 
come into close/casual contact with one another.

e) You can be exposed to pathogens and 
Communicable Diseases at any time during Your 
Cruise (including onboard, in terminals, or while 
ashore). Exposure to pathogens and Communicable 

Diseases is an inherent risk of Your Cruise. While We 
have policies and procedures in place to reduce this 
risk, You acknowledge and accept that We cannot 
eliminate this risk and You accept this risk upon 
booking with Us.

8.  Onboard Medical Centre
a) Each ship has a medical centre that is staffed by
qualified, licensed doctors and nurses (medical 
staff). Medical staff are available during routine 
clinic hours and 24 hours a day in the event of an 
emergency.
b) All onboard medical centres are well equipped
to handle most medical conditions that arise 
while onboard and are accredited to international 
healthcare quality standards. All of Our medical 
centres are only for medical needs arising onboard 
and cannot cater for treatments that You know You 
will require while on holiday. Further, medical care 
in the places We visit may be limited in comparison 
to Australia and New Zealand standards. It is Your 
responsibility to consider Your itinerary and Your 
medical needs before booking with Us.
c) The medical centre is outside the scope of any 
health schemes like Australian Medicare and NZ 
Accident Compensation Corporation. The onboard 
medical centre is a private facility Consultations, 
treatments and medication are charged at private 
rates and must be paid by You before Your final 
disembarkation. You may be entitled to seek 
reimbursement of Your medical expenses from Your 
international travel insurer (if applicable).
d) While the medical centres are equipped to handle
many medical conditions that arise while onboard, 
there may be occasions where it becomes necessary 
to disembark or evacuate a guest to receive further 
essential medical treatment. To ensure guest safety, 
this decision will be made by the onboard doctor and 
the Captain. All medical services, repatriation costs, 
transport/travel expenses, onshore accommodation 
expenses, onshore meals and the like are not 
included in Your Fare and must be paid by You.

9. Pregnant Guests
a) We are unable to accept any guests who will have
entered their 24th week of pregnancy or later at any 
time during the Cruise. If You are pregnant at the 
commencement of Your Cruise, You must obtain a 
letter from Your doctor prior to embarkation which 
confirms You are fit to travel and specifies Your 
estimated due date. This letter must be produced 
upon request.

10. Specific Needs
a) We understand You may have specific needs to 
enable You to undertake Your Cruise in a safe, 
healthy, comfortable and enjoyable manner.  Specific 
needs can cover things like:

I. using a medical mobility aid onboard such as
a wheelchair or scooter;ii. obtaining 
vaccinations;i. tampering, damaging or 
interfering with any part of the ship (including 
equipment, facilities and systems);

II. requiring wheelchair assistance at the
cruise terminal or wheelchair accessible 
transfers; 

III. dietary requirements;
IV. requiring a baby cot/crib;
V. requiring assistive listening systems;
VI. requiring a carer, interpreter or other 

support person;
VII. bringing Your service dog onboard;
VIII. administering medications via injection;
IX. bringing specialist medical equipment 

onboard;
X. refrigeration for medication.

b) Due to the inherent nature and risks of travel by 
sea, if You have specific needs in relation to Your 
Cruise, You must contact Our Customer Service 
Team before booking Your Cruise, or as soon as 
possible, to confirm whether We can meet Your 

specific needs for Your chosen Cruise. We will make 
reasonable adjustments but cannot guarantee We 
can meet Your specific needs. Please note that in 
order to meet Your specific needs, We may require 
You to purchase a specific category of room.
c) Guests who are bringing a wheelchair or mobility
aid onboard must advise Us at the time of booking. 
You must provide Your own wheelchair or mobility 
aid and must ensure it can be stored inside 
Your room. Limited areas of the ship may not be 
wheelchair accessible. Please note that some 
ports can only be accessed using the ship’s tenders. 
Tender boats and tender ports are generally not 
accessible to guests who use a wheelchair or with 
significant mobility impairments.
d) If You take medication on a regular basis or 
anticipate requiring certain medication during Your 
Cruise, You should pack an adequate supply to cover 
the planned itinerary and any potential delays. 
Guests need to ensure they take all medication with 
them upon disembarkation as any medication left 
behind will be disposed of.
11. Minimum Age to Travel
a) Due to limited neo-natal facilities onboard and at 
the destinations We visit, the following minimum 
guest ages apply to Our Cruises:

PLANNED ITINERARY MINIMUM AGE  
TO TRAVEL

Australian domestic and  
New Zealand domestic 6 months

All other itineraries 12 months

12. Children
a) For the safety and enjoyment of all onboard, there
may be limits on the number of Children that can be 
carried within different age groups. We will advise 
You whether We are able to accommodate bookings 
for Children on the Cruise You have chosen.  If We 
cannot accommodate Children on Your Cruise and 
You have already made a booking, We will notify You 
and offer a full refund for all guests on Your booking. 
b) For safety reasons, there must be at least one 
Adult occupying each room. However, for families 
travelling together and with inter-connecting 
rooms, Children may occupy an inter-connecting 
room to their parent/Guardian on the condition that 
at least one Child in the room is aged 16 years or older.

13. Responsible Adult Requirement
a) For safety reasons, and subject to applicable 
Laws,for Cruises departing from an Australian 
port between:

I. 1 November and 7 January, We will permit a 
quota of 20 guests per Cruise who are aged 
18 years or under and are not accompanied by 
a Responsible Adult (aged 19 years or older); 
and

II. 8 January to 31 January, We will permit a 
quota of 60 guests per Cruise who are aged 
18 years or under and are not accompanied by 
a Responsible Adult,
(separately known as ‘the Quota’).

b) Once the Quota is filled, guests who are aged 
18years or under must occupy the same room 
as a Responsible Adult (the ‘Responsible Adult 
Requirement’). When the Responsible Adult 
Requirement applies to Your booking, guests aged 18 
years or under must at all times be supervised by the 
Responsible Adult. We will advise You whether the 
Responsible Adult Requirement applies to 
Your booking.
c) We may waive the Responsible Adult Requirement
at Our discretion. To request a waiver of the 
Responsible Adult Requirement, please email 
feedback@pocruises.com.au, and outline Your 
reasons for requesting a waiver. In determining any 
waiver request, We will take into consideration a 

number of factors which may include things like the 
risk of an unauthorised event occurring onboard, the 
risk of secondary supply of alcohol to Children, or 
any other risks of excessive behaviour.
d) If We have advised You that the Responsible Adult 
Requirement applies to Your booking and You no 
longer wish to travel on the Cruise, We will offer 
a full refund for all guests on Your booking.

14. Your Fare
a) All Cruise Fares include:

I. onboard accommodation;
II. select onboard main meals at designated 

dining options;
III. select onboard amenities, entertainment

and activities; and
IV. taxes, fees and port expenses.

b) We offer a variety of Fare types and each one is
subject to different prices and conditions, including 
payment and cancellation conditions. From time to 
time, We may also offer promotional Fares with us, 
which will be subject to the terms and conditions 
specified at the time of booking.

c) Children are charged the same Fare as Adults
unless otherwise specified. Children’s meals 
are included in the Fare, however baby food and 
formula are not included. Some amenities and 
entertainment are subject to age and height 
restrictions or may be unsuitable for guests 
with specific needs.

d) Additional charges may apply to some onboard
entertainment, amenities, activities, and specialty 
restaurants. Also, a number of optional extras are 
available to purchase but are not included in the 
Fare. This may cover things like select onboard 
meals, beverages, Child minding services, some 
activities and entertainment, shore tours, shopping, 
Wi-Fi internet, laundry services, day spa services, 
fitness classes and additional dining options.

15. Your Booking
a) A booking, and payments on a booking, must only 
be made by an Adult aged 18 years or older. 

b) When You or Your travel agent on Your behalf 
makes a booking and/or makes changes to a booking, 
You represent to Us that You have authority from all 
guests in Your booking.

c) It is essential that all of Your booking details are 
correct and up to date. As soon as You receive 
Your Booking Confirmation, You must check that 
all details are correct. If any details are incorrect, 
please contact Us or Your travel agent. 

Cruise Control
d) Cruise Control is Our online platform that enables
You to check-in, manage and personalise 
Your Cruise.

e) Please note every guest in Your booking will have 
access to the booking (excluding credit card details) 
via Cruise Control, and that any Adult named on Your 
booking can make changes to the booking.

Prices and Extras
f) All prices are quoted in Australian dollars, unless
otherwise specified. In the event that a displayed 
price is incorrect, subject to any requirements under 
the Consumer Laws, We may retract the price and/
or withdraw the Cruise from sale and refund any 
payments made at the incorrect price.

g) Sometimes We will release promotional Fares. 
These can be offered and withdrawn at any time. 
If after booking You choose to change to one of 
Our promotional Fares, You may need to cancel 
Your existing booking and Our cancellations policy 
outlined in clause 18 will then apply.

16. Payments
a) Your booking is not secure until an initial deposit 
in cleared funds is received by Us. Your deposit and 
final payment due dates will be indicated on Your 
Booking Confirmation, which are subject to any 

Additional Terms that apply at the time You make 
Your booking. We will send You or Your travel agent 
a reminder email shortly before a payment is due.  
If You miss a payment due date, Your booking will 
be cancelled automatically and Our cancellations 
policy will apply in accordance with clause 18. 
Please contact Our Customer Service Team if You 
need to request an extension before the payment 
due date.
b) A deposit is required for all guests on the Cruise. 
The amount of the deposit will be specified at 
the time of booking and set out in Your booking 
confirmation.
Final Payment
c) The payment schedule for the remaining balance 
will be specified at the time of booking and set out 
in Your booking confirmation. Bookings and some 
promotional Fares made within the final payment 
period will require payment of the full Fare at the 
time of booking.
d) When booking through a travel agent, they may 
have different payment conditions that will apply 
to Your booking. Please check with Your travel 
agent at the time of booking.

CHANGES OR CANCELLATIONS BY YOU
17. Changes by You
a) You may make changes to the guest details 
on Your booking to correct a spelling mistake 
or replace a guest. You may need to pay 
administration fees, depending on Your Fare type, 
as set out below:

FARE TYPE FEE PER NAME CHANGE

Value Plus and  
Value Fares

No fee

GO fare $50 per change

Please be aware that one original guest from 
the booking must always remain on the booking 
or the booking will be subject to the applicable 
cancellation charges.

b) If the cancelling guest was the only person that 
qualified the booking for a promotional Fare (eg: 
past guest Fare), additional and remaining guests 
will no longer be entitled to the promotional Fare 
including any applicable offers. The remaining 
guests may cancel the booking in accordance with 
the cancellation policy in clause 18, and charges 
may apply.  If the remaining guests wish to proceed 
with the booking, the booking will revert to the 
market Fare available at the time the qualifying 
guest cancels and the remaining guests will 
need to pay the difference in cost, if any, between 
the promotional Fare and the market Fare. If a 
cancellation results in You becoming the sole 
occupant of a room, You must pay the single 
person supplement.
c) New guests added to bookings, and new bookings 
made within 48 hours of departure will be asked 
for passport information at the time of booking 
for security clearance. Please note, We are unable 
to accept new bookings or new guests on existing 
bookings after 5pm (Sydney time) on the day prior 
to departure. 
d) If You make a booking through Your travel agent, 
You must contact Your travel agent to make 
changes to the booking.

18. Cancellation by You
a) Should You need to cancel Your booking, You must 
notify Us  as soon as possible.  If You made a 
booking through Your travel agent, You must 
contact Your travel agent if You wish to cancel 
Your booking.

b) Subject to any Additional Terms that apply to 
Your booking, and except where clauses 23 and 
24(a) apply, when You cancel Your Cruise, We will 
refund the amount shown in the following table. 
You may also be entitled to a refund under the 
Consumer Laws, and nothing in this clause 
affects that entitlement.
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For bookings made on or before 14 November 
2023

REFUND SCHEDULE 
For sailings up to 27 nights in length

Days Prior  
to Cruise 
Departure  
that You 
Cancel

Refund Amount* 

Value Plus and 
Value fare GO fare

181 days  
or more

Full refund 
provided

Total Fare minus 
deposit amount 

180 – 76 days Total Fare minus 
deposit amount

Total Fare minus 
deposit amount 

75 – 31 days 50% of the  
Total Fare

25% of the  
Total Fare 

30 – 15 days 25% of the  
Total Fare

10% of the  
Total Fare 

14 days or less No refund No refund

For sailings 28 nights in length or longer

Days Prior  
to Cruise 
Departure  
that You 
Cancel

Refund Amount* 

Value Plus and 
Value fare GO fare

181 days  
or more

Full refund 
provided

Total Fare minus 
deposit amount 

180 – 90 days 80% of the  
Total Fare

80% of the  
Total Fare

89 – 64 days 50% of the  
Total Fare

50% of the  
Total Fare 

63 – 43 days 25% of the  
Total Fare

25% of the  
Total Fare 

42 days or less No refund No refund

For bookings made on or after 15 November 2023

For sailings up to 27 nights in length

Days Prior  
to Cruise 
Departure  
that You 
Cancel

Refund Amount* 

Value Plus and 
Value fare GO fare

181 days  
or more

Full refund 
provided

Total Fare minus 
deposit amount 

180 – 91 days Total Fare minus 
deposit amount

Total Fare minus 
deposit amount 

90 – 76 days 75% of the  
Total Fare

50% of the  
Total Fare 

75 – 31 days 50% of the  
Total Fare

25% of the  
Total Fare 

30 – 15 days 25% of the  
Total Fare

10% of the  
Total Fare 

14 days or less No refund No refund

For sailings up to 27 nights in length

Days Prior  
to Cruise 
Departure  
that You 
Cancel

Refund Amount* 

Value Plus and 
Value fare GO fare

181 days  
or more

Full refund 
provided

Total Fare minus 
deposit amount 

180 – 90 days 80% of the  
Total Fare

50% of the  
Total Fare

89 – 64 days 50% of the  
Total Fare

50% of the  
Total Fare

63 – 43 days 25% of the  
Total Fare

25% of the  
Total Fare

43 days or less No refund No refund

Note: ‘Total Fare’ is the total amount payable to Us for Your booking.
*Unless otherwise stated, the Refund Amount is determined by 
reference to the Total Fare (including taxes, fees and port expenses),
less any third party charges for which We are liable even if You 
cancel e.g. onshore activity cancellation charges.cancel e.g. onshore 
activity cancellation charges.

c) Any “second deposit” constitutes part of Your 
deposit and is subject to Our standard cancellation 
policy set out in paragraph 18.

d) If You book through a travel agent or another third 
party they may have different cancellation and 
refund terms which apply to Your booking. Please 
ensure You check these at the time of booking. 

19. How We process refunds
a) For payments made through Your travel agent, 
refunds will be issued by Us back to Your travel 
agent. We are not liable for any failure of Your travel 
agent to remit a refund to You.

b) For bookings made directly with Us, refunds will 
be processed back to the original method of 
payment. For Visa, MasterCard & American Express 
– refunds will be issued back to the card/s that was 
used to make payment. Where this is not possible, a 
bank transfer may be used.

c) For payments made using a gift card (for example: 
a Visa Gift card), refunds will be issued back onto the 
gift card, so it is important You do not discard any 
gifts cards used towards Your Cruise Fare.

CHANGES OR CANCELLATION BY US
20. When We may need to change or cancel 
Your booking
a) Sometimes things can happen that may affect 
Your Cruise. This could include changes to Laws, 
weather or environmental conditions, mechanical 
difficulties, health or safety emergencies, civil 
unrest, industrial action or other unforeseen 
circumstances outside of Our control. In these 
circumstances, We may need to cancel or make 
changes to Your booking.
b) We also may make changes or cancel Your booking 
due to circumstances that are within Our control  
for operational reasons.

c) Changes made by Us may take the form of a:
I. change to the planned itinerary;
II. charter of all or part of the ship; or
III. change of the ship.

21. Notifying You of changes or cancellations
a) We will take reasonable steps to notify You of any
changes to or a cancellation of Your Cruise as 
soon as We can.  If You booked Your Cruise directly 
with Us, We will contact You using the contact 
information You provided in Your booking.  If You 
make a booking through Your travel agent, We will 
notify Your travel agent and Your travel agent is 
responsible for contacting You about any changes 
or cancellations.
b) Sometimes changes are made at short notice prior 
to departure or during the Cruise. As Your itinerary 
is not guaranteed, please take this into account and 
We recommend that You do not make any important 
arrangements or meetings based on the planned 
itinerary. 
22. Room Changes
a) We might need to change Your room allocation 
before or during Your Cruise for operational reasons 
including health and safety matters, when the 
number of people booked in the room is less than 
the number of beds in the room (for example, 
2 people booked in a quad room), or if You have 
selected a wheelchair accessible room and do not 
require one.
b) We may upgrade You to a higher room grade at no
extra charge and without consultation. If You have 
chosen Your booked room for a particular reason or 
You are travelling as a group and do not want to be 
considered for an upgrade, please let Your travel 
agent or Our Customer Sales & Service team know 
at the time of booking.
c) At the time of booking, You may choose not to 
select a specific room. In those circumstances, 
You will select and purchase a room grade, 
however Your specific room will be assigned at Our 
discretion (this is known as a ‘Guarantee’). Bookings 
under the “Go” Fare are booked under a ‘Guarantee’.

23. Your options if We cancel Your Cruise
a) If We cancel Your Cruise for any reason prior to 
Your departure, We will offer You a full refund of 
Your Cruise Fare. We might also offer You the choice 
of alternative compensation instead of a refund, 
such as a Future Cruise Credit. You may also have 
additional rights (including under the Consumer 
Laws) where We have cancelled Your Cruise.
24. Your options if We make changes to Your 
Cruise Changes within Our control
a) Where a significant change is made to Your 
itinerary prior to departure and this is due to a 
circumstance within Our control, for example for 
operational or commercial requirements, You will 
have the choice of:

1. accepting the new itinerary;
2. a Future Cruise Credit to the value of Your 
Fare paid; or
3. cancelling the Cruise for a full refund of Your 
Fare paid.

For the purposes of this clause, ‘significant 
change’ means a change to the city of departure or 
disembarkation, or to the majority (by number) of the 
other ports in Your itinerary.

You may also have additional rights (including under 
the Consumer Laws) where We have made a change 
to Your Cruise.
Changes for reasons outside Our control
b) It may be necessary to change the itinerary due 
to safety, compliance with Laws, weather or 
environmental conditions, to protect human life or 
health or other factors outside Our control. We will 
not provide any compensation in connection with 
the revised itinerary unless Consumer Laws require 
otherwise.

GETTING READY TO GO AND EMBARKATION
25. Prohibited and Restricted Items
a) For health and safety reasons, each piece of 
luggage must not weigh more than 25kg.
b) To ensure a safe and enjoyable holiday for all Our
guests, items which may pose a risk to the health 
or safety of guests and crew must not be brought 
onboard Our ships including but not limited to: 
any item subject to a recall notice, irons, kettles, 
coffee machines, baby bottle warmers, candles, 
heating devices, illegal drugs, illicit substances, 
flammable liquids, weapons (including firearms, 
knives or blades of any kind), ammunition, animals 
(unless expressly permitted by Us), scooters (unless 
medically required and expressly permitted by 
Us), bicycles, skateboards, hoverboards (Flyboards 
or similar devices), remote control devices of any 
kind (such as drones), power boards with surge 
protection devices, cooking devices (such as 
hot plates), air/ BB/ pellet guns, communication 
scanners, wide-band receivers and satellite phones. 
Further, You must not carry onboard Our ships any 
item which is prohibited by a local Law.
c) As part of Our commitment to the responsible 
service of alcohol, and to ensure the safety and 
security of guests and crew, guests are prohibited 
from bringing alcoholic beverages onboard. In 
addition, the following beverage items cannot be 
brought onboard Our ships:

I. plastic or glass bottled drinks 
(including water);

II. slab packs (cartons) of canned drinks; and
III. tetra pack drinks (including fruit juice 
poppers).

Each guest can bring onboard a maximum of 12 
non-alcoholic canned drinks loosely packed in hand 
luggage. 

d) All luggage (including hand and check-in) will be
x-rayed at embarkation.  We may refuse to carry 
You or Your luggage if You refuse to consent to Your 
luggage being x-rayed.
e) You may be required to undergo a body search. 
We may refuse to carry You if You refuse to consent 
to a body search. 

f) Any prohibited items or items which may pose a
quarantine or safety risk found in hand or checked-
in luggage or on You will be confiscated and, if 
appropriate, made available for collection by You at 
the end of the Cruise. If the confiscated item is not 
collected at the end of the Cruise, You must contact 
Us within three (3) days of disembarking to claim the 
item. If You do not contact Us within this time, Your 
item may be destroyed without further notice to You.
g) We can deny boarding to, or disembark, any 
person in possession of any weapons or illicit 
substances. We may also confiscate these items 
and hand them over to Law enforcement agencies.
h) For security purposes, prior to embarkation, 
We require a security photograph of every guest.
Face coverings may be required to be temporarily 
removed for security or identification purposes. 
i) Please make sure that all valuable and important 
items, such as jewellery, medicines, fragile items, 
and camera/computer/electrical equipment are 
carried in Your hand luggage and not packed in Your 
main luggage/suitcase or left unsecured in Your 
room or elsewhere onboard ship. Once onboard, all 
valuables and important items should be stored in 
Your in-room safe. 
j) In the event You lose any items onboard, please 
notify Guest Services immediately. If You have 
already disembarked please contact Our Guest 
Services team. Due to hygiene reasons, any 
unclaimed items that are considered in Our 
discretion unhygienic will be destroyed at the end 
of the Cruise. All other items must be claimed 
within three (3) days of disembarking Your Cruise 
by contacting Our Guest Services team.  You are 
responsible for Our costs incurred in returning lost 
items to You, such as postage fees. 

26. Security Cameras
a) For the health, safety and security of Our guests 
and crew, We use Closed Circuit Television (CCTV) 
surveillance (which may include facial recognition 
technology) to monitor and record public areas 
onboard all Our ships. In addition, shipboard crew 
may use body mounted cameras for security 
purposes. This footage and any accompanying 
audio recording are confidential and is not 
available for viewing except by authorised persons, 
unless required or permitted by law.

ONBOARD
27. Shipboard Environments
a) There are some inherent features of travel by 
cruise ship which You should be prepared for. Some 
noises, vibrations and smells are associated with 
the normal operation of the ship. Maintenance may 
occur in certain areas of the ship while You are 
onboard which may affect access to these areas. 
Weather or environmental conditions or other 
events may also require Us to restrict access to 
certain areas of the ship for safety reasons.
b) Movement in all directions is an inherent feature
of travel by cruise ship. Some guests may 
experience motion sickness, nausea and/or 
vertigo as a result of the motion of the cruise 
ship. Unsecured or loose items can also move 
unexpectedly as a result of the motion and cause 
damage.

28. Onboard Purchases
a) All of Our ships operate on a ‘cashless’ system. 
During pre-boarding procedures, every guest will 
be issued a Cruise Card which will also act as Your 
room key. The Cruise Card is linked to Your onboard 
account and is the only payment method accepted 
for onboard purchases, which are charged in 
Australian Dollars.
b) When You check-in, You will be required to 
present a Visa, MasterCard or American Express 
which will be associated with Your Cruise Card 
and charged for all onboard purchases. As an 
alternative to registering a Visa, MasterCard or 
American Express, You can add funds to Your Cruise 
Card at the self-service cash kiosks onboard. The 

self-service kiosks allow You to top up Your Cruise 
Card free of charge using cash (up to a maximum of 
AU$5,000) or Australian Eftpos (cheque or savings 
accounts only) with an Australian issued bank card.  
Non-Australian issued bank cards cannot be used 
in the self-service kiosk, but can usually be used in 
the ATMs onboard to withdraw Australian dollar 
currency (which can then be added to Your Cruise 
Card using the self-service kiosks).  ATM fees apply.
c) If You choose to register a Visa, MasterCard or 
American Express, at the end of each day, We will 
charge Your registered card for all purchases made 
with Your Cruise Card on that day.  If the registered 
card has the name of a guest printed on the card, 
then it must match the name of the guest’s photo ID 
used to embark the ship.
d) Pre-paid Visa & MasterCard travel products can 
also be registered to Your Cruise Card as long as 
the card holder’s name printed on the card matches 
the name of the guest using the card. Travellers 
cheques are not accepted onboard. If You live 
outside of Australia, please consider registering 
a prepaid cash passport Visa Card & MasterCard 
travel product to avoid currency conversion and 
international processing fees that may be charged 
by Your bank.
e) Please be aware that once You get onboard, even 
if You have not registered a Visa, MasterCard or 
American Express at check-in or added any funds 
to Your Cruise Card, Your Cruise Card authorises 
purchases onboard up to a maximum of AU$100, 
which will appear on Your onboard account as an 
amount owing to Us.
f) Any refunds owed for transactions on Your Cruise
 Card should be collected at the cash kiosk via the 
express checkout feature before disembarkation. 
Otherwise these will be processed back to the 
original payment method used for the booking 
if they exceed AUD$50, or via a bank transfer 
if this is not possible. As specified at the self-
service kiosks onboard, unless otherwise advised 
by You prior to disembarking Your Cruise, You 
acknowledge and authorise Us to automatically 
donate any uncollected refunds for amounts less 
than AUD $50 to the P&O Pacific Partnership.  If 
after disembarking Your Cruise You would like a 
refund of any amounts donated to the P&O Pacific 
Partnership under this clause, please contact Our 
Customer Service Team and We will provide  
a refund.
g) All onboard accounts must be settled in full 
before You leave the ship at the end of Your cruise. 
Should You fail to settle Your onboard account 
before disembarking the ship, We reserve the right 
cancel any existing or future bookings You may 
have with Us (and Our affiliate brands) and retain 
the outstanding sums from any refund due to You, 
without prejudice to any other remedies We may 
have under these Conditions or by law.

Service Fees
h) Service fees apply to all onboard credit card 
transactions. The service fee for Visa credit 
and MasterCard credit transactions is 1.1%. For 
American Express the service fee is 2.75%. There is 
no fee for Visa debit & MasterCard debit or pre-paid/
travel Visa & MasterCard transactions where the 
card is issued by a bank in Australia or New Zealand. 
Service fees are subject to change and will be 
advised onboard.  We recommend that You check 
with Your card issuer in advance of making any 
payments to confirm whether transactions on Your 
card attract a foreign processing fee.

Onboard Casino Player Bank Balances
i) For refunds of onboard Casino player bank 
balances, We recommend collecting Your balance 
before closure of the Casino on the final sea day. 
Refunds for uncollected Casino account balances 
are issued by refund cheque. You will need to 
visit the Ocean Players Club website (https://
oceanplayersclub.com/contact/balance-request/) 
and complete the online form to confirm Your 
contact details.

Onboard Credit/Onboard Spending Money
j) Onboard Credit (‘OBC’), which may also be
referred to as  Onboard Spending Money, may 
sometimes be offered as part of a promotional 
campaign or promotional Fare (‘Promotional OBC’) 
or it can be pre-purchased (‘Purchased OBC’). OBC 
is a monetary amount in Australian dollars which 
is applied to Your onboard account to be used for 
onboard purchases. 
k) Unused Promotional OBC will expire at the end 
of Your Cruise and is not redeemable for cash and 
non-refundable (unless required by the Consumer 
Laws). Any Purchased OBC will be refunded at the 
end of the Cruise if not used.  All types of OBC are 
not transferable, including for back-to-back Cruises 
or to other guests. 

29. Travelling with Children
a) Parents and/or Guardians are at all times
responsible for their Children (or Children in their 
care), who must be supervised at all times. 
b) If a Child displays behaviour that may 
reasonablybe perceived by Us/the crew to be 
dangerous, disruptive, unsafe or the like, the 
‘Travel Restrictions and Rights of the Captain’ 
under clause 33 will be applied to both parent/
Guardian and Child.
c) Some areas, amenities (including pools and spas) 
and entertainment are designated as ‘Adults only’. 
Parents/Guardians are responsible for ensuring 
Children do not attend any restricted areas and 
activities onboard. 
d) Children must be toilet trained and under their 
parent’s/Guardian’s supervision while using 
onboard pools, spas, waterpark and waterslides. 
Children wearing nappies must not enter any 
onboard pools, spas, waterpark or waterslides.
e) Prams and strollers must be collapsible and
 capable of being stored in Your cabin. 
f) You acknowledge that if You are travelling with 
a Child of whom You are not the parent or legal 
Guardian, You are required to notify Us and 
complete the ‘Consent Form for Minors Travelling 
with a Responsible Adult’ executed by the Child’s 
parent or legal Guardian. You must carry this form 
with You at all times during Your Cruise. You may 
be asked to make decisions relating to matters 
such as that Child’s safety, health and dietary 
requirements, medical treatment and decisions 
relating to disciplinary matters.
g) Parents/Guardians must not disembark the ship 
without their Children (or Children in their care) 
unless they have pre-arranged for an Adult or the 
Kids Club to supervise their Child while they are 
not onboard.

Kids Clubs
h) We offer Kids Clubs onboard each ship for 
Children aged between 2 and 17 years of age. 
The Kids Clubs are included in the Cruise Fare. 
Availability in the Kids Clubs and use of the Kids 
Clubs’ facilities is limited and provided on a first-
come-first-served basis.
i) Children under two (2) years of age are welcome
to use the Kids Club facilities under the direct 
supervision of their parent/legal Guardian. To 
attend the Kids Clubs without a parent/legal 
Guardian, Children need to be two (2) years of age 
or over. Children who are in nappies are welcome 
to participate in the Turtle Cove activity program 
provided that Child’s parent/Guardian is onboard 
the ship at all times and can be notified by pager. 
Each parent/Guardian must sign the registration 
form on entry each day and, if the Child is in a 
nappy, will also receive a pager. Pagers will be 
distributed on a first come, first serve basis until all 
pagers have been exhausted. If there are no pagers 
available, the Child will not be allowed in the centre 
without parent/Guardian supervision.
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j) Use of Kids Clubs requires daily registration and 
entry is on a first-come-first-served basis as places 
are limited. Group Child minding for Children 2-9 
years is available between 9.30pm and 1am only, for 
a fee.
k) At all times We reserve the right to exercise Our 
discretion and refuse participation in the Kids Clubs 
or access to the Kids Clubs’ facilities.

30. Alcohol & Gambling
a) We are committed to the responsible service of 
alcohol and responsible gambling. There may 
be times when We consider it appropriate, in 
accordance with the P&O Responsible Service 
of Alcohol Policy or the Rights of the Captain, to 
refuse the service of alcohol to a guest. In these 
circumstances, no refund or compensation will be 
paid including for any beverage packages that apply. 
Guests must be 18 years or over to purchase, possess 
or consume alcohol, or gamble onboard. Government 
issued photo identification may be requested.
b) All drinks packages that include alcohol are
limited to 15 alcoholic beverages per 24-hour 
period (6am to 6am) and service is always subject to 
P&O’s Responsible Service of Alcohol (RSA) Policy. 
Alcoholic beverages requested above this limit 
are charged at regular menu prices. Non-alcoholic 
beverages have no daily limit.
c) Guests who purchase alcohol at any port of call 
or at onboard shops will have their alcohol stored 
by Us and delivered to their room on the date of 
disembarkation. You acknowledge that We may 
inspect beverages which We reasonably suspect to 
be containing alcohol.
d) Violations to the alcohol policy may result in You
 being denied from being served alcohol onboard.
e) The use of any recording or camera technology by 
guests in the casino is prohibited.

31. Smoking and Vaping
a) Guests must be 18 years or over to purchase,
possess or smoke including tobacco, e-cigarettes, 
herbal cigarettes or the like onboard. Smoking 
and vaping is not permitted indoors on any of 
Our ships. This includes in guest rooms and 
on private balconies. For those who smoke, 
there are designated outdoor areas where 
smoking is permitted and this information will 
be communicated to You onboard. Tobacco, 
e-cigarettes and the like must only be used in the 
designated smoking areas onboard.
b Violations to the onboard smoking policy may result 
in a cleaning fee of up to $500 for each occurrence, 
which will be charged to Your onboard account.

32. Additional Cleaning
a) You must not cause wilful or neglectful damage
while onboard the Cruise. You must reimburse Us for 
any damage You cause. Also, violations of this policy 
which require additional cleaning will result in a 
fee of up to $500 for each occurrence, which will be 
charged to Your onboard account.

33. Travel restrictions and rights of the Captain
a) During the Cruise, the Captain will exercise 
complete control over the ship and take such 
actions as they think necessary to preserve the 
safety and integrity of the ship and the comfort, 
health, safety, enjoyment and general wellbeing of 
the guests and crew.
b) You are at all times responsible for ensuring that 
no travel restrictions apply to You and any Children 
in Your care or custody.
c) If police or any other authority in any jurisdiction 
notify Us of, or We otherwise become aware of, 
any matter that reasonably causes Us to believe 
Your presence onboard might present a risk to Your 
health, safety, or any other person’s onboard, We, 
and/or the Captain, may take any action reasonably 
necessary in response to the matter, including:

I deny You boarding; 
II. disembark You from the ship;
III. restrain or confine You onboard;

IV. remove You from a particular room or area 
onboard the ship;

V. search You, Your luggage and/or Your room;
VI. administer medication to You including use 

of sedatives (via the onboard doctor or nurse);
VII.  search You, Your luggage and/or Your room;
VIII. refuse or cancel any bookings from You;
IX. Require You to take preventative, protective

or remedial action; and/or
X. Require You to undertake medical testing.

d) In such cases, We are not responsible for 
any expenses including Your return home. In 
addition, You will not be entitled to any refunds 
or compensation from Us unless required by the 
Consumer Laws.

PORTS OF CALL
34. Ports of Call
a) Guests may choose to go ashore at a port of call. 
In the event that You go ashore, You acknowledge 
and agree that You do so at Your own risk. You 
are responsible for familiarising Yourself with, 
and adhering to, the local laws, regulations and 
customs. Additionally, We take no responsibility for 
any injury, death, loss and/or damage that occurs 
while You are not onboard the ship. Food must not 
be taken off the ship at any port of call as it can 
result in penalties.

DISEMBARKING
35. Leaving the Cruise early or late returning 
to the ship
a) If You depart the ship at a port of call, You must 
ensure that You return to the ship prior to the cut-off 
time nominated by Us. Re-embarkation deadlines 
apply and may be strictly enforced.
b) If You are required, or choose, to leave the Cruise 
for any reason (unless caused by Our negligence or 
failure to provide services with due care and skill 
and that are reasonably fit for purpose), We are not 
responsible for any expenses, including Your return 
home. This also applies if You do not return to the 
ship in time for sailing after a port visit. Subsequent 
boarding is not guaranteed and may be denied. You 
will not be entitled to any refunds or compensation 
from Us unless the Consumer Laws provide 
otherwise.
c) It is important to be aware that it will not always
 be possible to leave a Cruise early, even when on 
an Australian domestic itinerary. Some Australian 
ports have strict border and quarantine restrictions 
which prevent cruise ship guests from discontinuing 
the Cruise in that port, even if they are an Australian 
passport holder. Many international ports also have 
strict border restrictions and visa requirements.

36. Lost luggage and personal belongings
a) You are at all times responsible for Your 
belongings. 
Also, it is Your responsibility to remove all of Your 
belongings from the room prior to disembarking 
the ship.
b) While We will provide reasonable assistance in 
locating any items left onboard, We are not 
responsible for any items misplaced, lost or left 
behind by You.
c) Once You disembark the ship, You must collect 
Your checked luggage as soon as it is available for 
collection. Due to hygiene reasons, any unclaimed 
items that are considered in Our discretion 
unhygienic will be destroyed at the end of the 
Cruise. All other items must be claimed within 
three (3) days of disembarking Your Cruise by 
contacting Our Guest Services team.  You are 
responsible for Our costs incurred in returning 
lost items to You, such as postage fees. If You pick 
up the wrong luggage, it is Your responsibility to 
immediately return the luggage to Us and at Your 
own expense

OUR VALUES
37. P&O Pacific Partnership

a) We are committed to supporting communities
in the destinations We visit. As part of Our P&O 
Pacific Partnership Program, a $2 donation will be 
automatically added to the onboard account for 
each guest aged 18 years or over. The donation will 
be used towards community based initiatives in the 
destinations We visit. This is an optional donation 
and You may remove it from Your onboard account 
before embarkation or onboard or at the Guest 
Services Desk before You disembark or obtain a 
refund after Your Cruise by contacting 
Our Customer Service Team. Visit Our website 
(https://www.pocruises.co.nz/about/pacific-
partnership) for more information on Our latest 
Pacific Partnership Initiatives.

38. Environmental Policy
a) At all times during Your Cruise, You are prohibited
from littering, dumping, polluting or otherwise 
discharging anything into the ocean or waterways. 
Further, You must not leave unsecured items on 
balconies or on the upper/open decks of the ship as 
the wind can cause items to fall overboard.
b) All guests must adhere to Our environmental 
policy  as follows:

I. Any dumping or pollution of any kind 
including discharge of any item into the
ocean and/or waterways is strictly 
prohibited. Any wilful or negligent act of 
discharging or releasing any unauthorised 
item overboard, without the express 
permission of the ship’s staff, may result 
in a $500 charge, per violation, posted to 
Your onboard account.

II. Additionally, You may be charged the 
reimbursement cost of any unauthorised 
property belonging to Us that You discharge
or release overboard. Subject to applicable 
Laws, You agree to indemnify Us for any 
loss caused by Your wilful or negligent 
conduct in contravention of this clause.

III. You may be disembarked for violations of Our
Environmental Policy and You will be 
responsible for all financial charges and 
expenses to return home. No refund of Your 
unused Cruise Fare will be provided. 
Additionally, You may be prohibited from 
sailing with Us and Our affiliate brands in 
the future.

LIMITATION AND EXCLUSION OF OUR LIABILITY  
AND INDEMNITY BY YOU
39. Limitation of Liability
a) Nothing in these Conditions alters any rights 
givento You under Law (including Consumer Laws) 
that We cannot lawfully exclude or limit.

b) Other than as specified in Your Contract with Us
or provided by applicable Laws (including Consumer 
Laws), We exclude all liability in relation to or in 
connection with Your Cruise unless caused by Our 
negligence or failure to provide services with due 
care and skill or that are reasonably fit for purpose.

You agree to Indemnify Us
c) To the maximum extent permitted by Law, You
will indemnify Us in relation to all claims, loss, 
damages, liability, expenses, fines, penalties 
or costs We incur or suffer which is caused, or 
contributed to (to the extent of that contribution), 
by Your breach of Your Contract with Us.  However, 
You are not required to indemnify Us in respect of 
any amount which arises from any mistake, fraud, 
negligence or reckless conduct by Us.

Limitation of liability for  
Recreational Services
d) Except for liability for significant personal injury 
caused by Reckless Conduct by Us or Our 
personnel, servants or agents, where We provide 
Recreational Services, We exclude liability for all 
Excluded Recreational Liabilities in connection 
with Our failure to comply with any consumer 
guarantees applying under the CCA.

e) In this clause: 

I. Reckless Conduct has the meaning set out 
in section 139A(5) of the CCA 

II. Excluded Recreational Liabilities means 
liabilities described in section 139(3) of the 
CCA which, without limitation, includes 
liability for death, physical or mental injury, 
or contraction, aggravation or acceleration 
of any disease; and

III. Recreational Services has the meaning 
set out in section 139A(2) of the CCA.

Limitation of Liability for Independent 
Contractors
f) To the maximum extent permitted by Law, You
will indemnify Us in relation to all claims, loss, 
damages, liability, expenses, fines, penalties 
or costs We incur or suffer which is caused, or 
contributed to (to the extent of that contribution), 
by Your breach of Your Contract with Us.  However, 
You are not required to indemnify Us in respect of 
any amount which arises from any mistake, fraud, 
negligence or reckless conduct by Us.

Limitation of Liability for Lost or Damaged 
Luggage or Personal Belongings
g) To the extent Consumer Laws and other 
Laws permit Us to exclude Our liability, We will 
not be liable for loss of, damage to, or theft of 
any luggage, personal items or other belongings, 
unless caused by  Our negligence or failure to 
provide services with due care and skill or that 
are reasonably fit for purpose.
Contributory Negligence
h) You agree that Our liability will be reduced in 
proportion to any negligence or fault on Your part.

Notification of Incidents, Complaints or 
Claims
i ) You agree to use all reasonable efforts to report 
any and all incidents, complaints, claims onboard or 
otherwise and bring the matter to Our attention as 
soon as possible. You acknowledge that any delay or 
failure to bring any matter to Our attention whilst 
onboard may impact Our ability to investigate and 
verify the matter.

40. Choice of Law and jurisdiction
a) Your Contract with Us is governed by the Laws in 
force in New South Wales. You agree that any claim 
and/or action You bring against Us will be brought 
in Australia and will be subject to New South Wales’ 
law.  If You have a claim and/or action Us, You agree 
only to bring an action against Carnival Plc trading 
as P&O Cruises Australia and not any of Our related 
bodies corporate as defined in the Corporations Act 
2001 (Cth).

41. Compliance with Trade Sanctions
a) You acknowledge and agree that at any time, 
if We reasonably believe that Your participation 
in the Cruise may expose Us to breach of Trade 
Sanctions or expose Us to legal liability in relation 
to Trade Sanctions, We have the right to cancel 
Your Contract without liability or any obligation to 
refund of any portion of Your Fare.
b) By entering into Your Contract, You are deemed 
to represent to Us that You are not subject to 
any Trade Sanctions or listed on any lists of 
sanctioned persons for Trade Sanctions, and You 
are not entering into Your Contract on behalf 
of or for the benefit of anyone who is. You agree 
that You will tell Us as soon as practicable if this 
changes.

42. Interpretation
a) All provisions, limitations, exemptions, 
rights and conditions given to Us by these 
Conditions, including the right to rely on the 
exclusive jurisdiction clause, are extended to 
all of Our employees, agents, direct or indirect 
subcontractors (including sub-subcontractors, 
the Carrier and the Carrier’s employees, agents, 
direct or indirect subcontractors) and to any other 
party employed by or on behalf of Us, or whose 

services and/or equipment have been used in order 
to perform Your Contract with Us (the ‘Protected 
Entity’).  We are acting as agent or trustee for all 
members of the Protected Entity. The Protected 
Entity does not include Other Service providers 
referred to in clause 5.
b) In these Conditions, headings are for ease of 
reference only and do not affect the interpretation 
or meaning of these Conditions.

43. Severability
a) Your Contract with Us must, so far as possible, be 
interpreted and construed so as not to be invalid, 
illegal or unenforceable in any respect, but if a 
provision, on its true interpretation or construction 
is held to be illegal, invalid or unenforceable:

I. that provision must so far as possible, be
read down to the extent necessary to 
ensure that it is not illegal, invalid or 
unenforceable and as reasonable in all the
circumstances so as to give it a valid 
operation; or

II. if the provision or part of it cannot 
effectively be read down, that provision 
or part of it will be deemed to be void and 
severable and the remaining provisions 
of Your Contract with Us will not in any 
way be affected or impaired and will 
continue notwithstanding that illegality, 
invalidity or unenforceability.

III. tetra pack drinks (including fruit juice 
poppers).

PRIVACY
44.Privacy
a) Privacy Laws safeguard Your personal 
information. Our Privacy Policy sets out how We 
handle Your personal information including how 
We collect, use, store, disclose and destroy Your 
personal information. Before making a booking 
with Us, You must read Our Privacy Policy, which 
can be found at on Our website: https://www.
pocruises.co.nz/business/privacy-policy.
b) It is a condition of booking with Us that You
authorise Us to handle Your personal information 
(including sensitive information) in accordance 
with Our Privacy Policy.
c) If You would like to access or correct Your 
personal information, please contact Us on:
Email: privacy@pocruises.com.au
Post: PO Box 1429
Chatswood, NSW 2057

DICTIONARY
45.Dictionary
In these Booking and Travel Conditions:
“Adult” means a person aged 18 years or older. 
“Australian Consumer Law” means Schedule 2 of 
the CCA. 
“Carrier” has the meaning set out in clause 1(a).
“CCA” means the Competition and Consumer 
Act 2010 (Cth).
“Child/Children” means a person below the age of 
18 years.
“Communicable Diseases” means diseases that 
can spread from person to person and includes 
‘Listed Human Diseases’ as defined by the 
Biosecurity Act 2015 (Cth) (as amended).
“Consumer Guarantee” means right or guarantees 
a guest may have under Consumer Laws or other 
rights in relation to the supply of goods or services 
that cannot lawfully be excluded or limited.
“Consumer Laws” has the meaning set out in sub-
paragraph (a).
“Contract” has the meaning set out in clause 1(b). 
“Cruise” means carriage onboard the vessel 
nominated by Us and onboard accommodation, select 
main meals, select entertainment, select activities, 
and any other service/s as determined by Us.
“Excluded Recreational Liabilities” means 
liabilities described in section 139(3) of 
the CCA which, without limitation, includes liability 
for death, physical or mental injury, or contraction 
or aggravation of any disease.
“Fare” means the amount paid by, or payable by, You 
to Us for Your Cruise.
“Guardian” means a person responsible for making 
decisions on behalf of a person who lacks decision-
making ability and includes but is not limited to 
a Legal Guardian, Power of Attorney and Adults 
specified in a completed P&O ‘Minors travelling 
with a Responsible Adult’ form.
“Law/s” means all laws wherever applicable 
including any:

a) legislation (including statutes, regulations, 
 determinations, by-laws, declarations, 
 ministerial directions, ordinances and other 
subordinate legislation);
b) court decisions, and principles of common law 
and equity;
c) mandatory code, standard or guideline; and
d) writ, order, injunction or judgment.

“Other Service/s” has the meaning set out in 
clause 5(a).
“Other Service Provider/s” has the meaning set 
out in clause 5(b).
“Protected Entity” has the meaning set out in 
clause B.
“Reckless Conduct” has the meaning set out in 
section 139A(5) of the CCA.
“Recreational Services” has the meaning set out 
in section 139A(2) of the CCA.
“Responsible Adult” means an adult aged 19 years 
or older. 
“Responsible Adult Requirement” has the 
meaning set out in clause 16(1)(d).
“these Conditions” has the meaning set out in 
clause 1(b)(i).
“Trade Sanctions” means all applicable 
international and domestic (autonomous) trade 
sanctions including but not limited to those 
imposed, maintained or administered by the United 
Nations Security Counsel, the Office of Foreign 
Assets Control of the United States government, 
the European Union, Her Majesty’s Treasury and the 
United Kingdom government and the Australian 
Department of Foreign Affairs and Trade.
“You/ Your” has the meaning set out in clause 1(a).
“We/ Us/ Our” has the meaning set out in clause 1(a).
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CRUISE CODE KEY

  I = PACIFIC ENCOUNTER       V = PACIFIC ADVENTURE       X = PACIFIC EXPLORER         ONE-WAY CRUISE       SCHOOL HOLIDAY CRUISE       PORTS OR ITINERARY VARY

School holiday dates vary by state. Please check with your local school.

Today might be the perfect time 
TO PLAN A HOLIDAY WITH P&ODEPARTURES

AUCKLAND DEPARTURES
DATE CRUISE NIGHTS ITINERARY PAGE

2024

JUL 08 X430 9 Pacific Island Hopper 28

17 X431 8 Fiji Encounter 28

25 X432 9 Pacific Island Hopper 28

AUG 03 X433 13 Bounty Adventure 33

16 X434 3 Country 27

19 X435 10 Tongan Discovery 33

29 X436 4 Picton 27

SEP 02 X437 8 Fiji Encounter 28

10 X438 10 Bounty Discovery 33

20 X439 3 ‘80s 26

23 X440 8 Fiji Encounter 28

OCT 01 X441 10 Bounty Discovery 33

11 X442 4 Comedy 26

28 X445N 5 Classic 26

2025

APR 11 X518 8 Pacific Island Hopper 28

19 X519 9 Fiji Encounter 28

28 X520 8 Pacific Island Hopper 28

MAY 06 X521 10 Bounty Discovery 33

16 X522 3 ‘80s 26

19 X523 4 Bay of Islands 27

23 X524 8 Pacific Island Hopper 28

31 X525 3 Comedy 26

JUN 03 X526 10 Bounty Discovery 33

13 X527 14 Queensland Explorer 32

27 X528 9 Fiji Encounter 28

JUL 06 X529 8 Pacific Island Hopper 28

14 X530 10 Bounty Discovery 33

24 X531 4 Bay of Islands 27

28 X532 10 Tongan Discovery 33

AUG 07 X533 4 Comedy 26

2026

MAY 01 X630 3 Comedy 26

04 X631 4 Bay of Islands 27

08 X632 3 ‘80s 26

11 X633 8 Pacific Island Hopper 28

19 X634 10 Bounty Discovery 33

29 X635 3 Comedy 26

JUN 01 X636 9 Fiji Encounter 28

10 X637 10 Bounty Discovery 33

20 X638 3 Comedy 26

23 X639 8 Pacific Island Hopper 28

BRISBANE DEPARTURES
DATE CRUISE NIGHTS ITINERARY PAGE

2024

JAN 06 I402 7 Barrier Reef Discovery 33

13 I403 7 Pacific Island Hopper 30

20 I404 3 Comedy    -

23 I405 4 Whitsundays    -

27 I406 7 Barrier Reef Discovery 33

FEB 03 I407 7 Pacific Island Hopper 30

10 I408 4 Whitsundays    -

14 I409 10 New Guinea Island Enc.    -

24 I410 14 Kiwi Adventure    -

MAR 09 I411 3 Comedy    -

12 I412 4 Whitsundays    -

16 I413 7 Barrier Reef Discovery 33

23 I414 3 Comedy    -

26 I415 4 Tribute to the King    -

30 I416 7 Pacific Island Hopper 30

APR 06 I417 7 Pacific Island Hopper 30

13 I418 3 ‘80s    -

16 I419 4 Whitsundays    -

20 I420 3 Comedy    -

23 I421 10 New Guinea Island Enc. 31

MAY 03 I422 7 Pacific Island Hopper 30

10 I423 3 Comedy    -

13 I424 12 Fiji Adventure    -

25 I425 7 Barrier Reef Discovery 33

JUN 01 I426 4 Whitsundays    -

04 X427 28 Australian Explorer 34

05 I427 10 New Guinea Island Enc. 31

15 I428 3 Comedy    -

18 I429 4 Whitsundays    -

22 I430 7 Pacific Island Hopper 30

29 I431 7 Barrier Reef Discovery 33

JUL 02 X428 2 Comedy    -

06 I432 3 Comedy    -

09 I433 4 Whitsundays    -

13 I434 14 Bounty Adventure    -

27 I435 7 Barrier Reef Discovery 33

AUG 03 I436 7 Pacific Island Hopper 30

10 I437 4 Whitsundays    -

14 I438 10 New Guinea Island Enc. 31

24 I439 3 ‘80s    -

27 I440 4 Whitsundays    -

31 I441 7 Barrier Reef Discovery 33

SEP 07 I442 3 Comedy    -

10 I443 4 Whitsundays    -

14 I444 7 Pacific Island Hopper 30

21 I445 7 Pacific Island Hopper 30

28 I446 3 Comedy    -

OCT 01 I447 4 Whitsundays    -

05 I448 7 Barrier Reef Discovery 33

12 I449 4 Whitsundays    -

16 I450 10 New Guinea Island Enc. 31

26 I451 3 Comedy    -

29 I452 4 Whitsundays    -

NOV 02 I453 7 Melbourne Cup 36

09 I454 3 Comedy    -

12 I455 4 Whitsundays    -

16 I456 6 Barrier Reef Discovery 33

22 I457 8 Pacific Island Hopper 30

30 I458 3 Country    -

DEC 03 I459 4 Whitsundays    -

07 I460 7 Pacific Island Hopper 20

14 I461 3 Comedy    -

17 I462 10 Christmas 37

27 I463 3 Comedy    -

30 I501 8 New Year's Eve 37

2025

JAN 07 I502 4 Whitsundays    -

11 I503 7 Pacific Island Hopper 30

18 I504 7 Conflict Islands Discovery 31

25 I505 3 Aussie Classics    -

28 I506 4 Whitsundays    -

FEB 01 I507 7 Pacific Island Hopper 30

08 I508N 3 Comedy    -

11 1508P 4 Whitsundays    -

15 I509 4 Whitsundays    -

19 I510 10 New Guinea Island Enc. 31

MAR 15 I512 3 Comedy    -

18 I513 4 Whitsundays    -

22 I514 7 Barrier Reef Discovery 33

29 I515 3 ‘80s    -

APR 01 I516 4 Whitsundays    -

05 I517 7 Pacific Island Hopper 30

12 I518 7 Barrier Reef Discovery 33

19 I519 3 Comedy    -

22 I520 4 Whitsundays    -

26 I521 3 Comedy    -

29 I522 10 New Guinea Island Enc. 31

MAY 09 I523 7 Pacific Island Hopper 30

16 I524 3 Comedy    -

19 I525 12 Fiji Adventure    -

31 I526 7 Barrier Reef Discovery 33

JUN 07 I527 4 Whitsundays    -

11 I528 10 New Guinea Island Enc. 31

21 I529 3 ‘90s    -

24 I530 4 Whitsundays    -

28 I531 7 Pacific Island Hopper 31

JULY 05 I532 7 Barrier Reef Discovery 33

12 I533 3 Comedy    -

15 I534 4 Whitsundays    -

19 I535 7 Barrier Reef Discovery 33

26 I536 3 Comedy    -

29 I537 4 Country    -

AUG 02 I538 6 Barrier Reef Discovery 33

08 I539 8 Pacific Island Hopper 30

11 X534 4 Whitsundays    -

15 X535 14 Bounty Adventure    -

16 I540 4 Whitsundays    -

20 I541 10 Discover Vanuatu 30

29 X536 7 Pacific Island Hopper 30

30 I542 3 ‘80s    -

BRISBANE DEPARTURES CONT.
DATE CRUISE NIGHTS ITINERARY PAGE

2024

BRISBANE DEPARTURES CONT.
DATE CRUISE NIGHTS ITINERARY PAGE

2025

SEP 02 I543 4 Whitsundays    -

05 X537 4 Whitsundays    -

06 I544 7 Barrier Reef Discovery 33

09 X538 10 New Guinea Island Enc. 31

13 I545 3 Comedy    -

16 I546 4 Whitsundays    -

19 X539 6 Barrier Reef Discovery 33

20 I547 7 Pacific Island Hopper 30

25 X540 8 Pacific Island Hopper 30

27 I548 7 Barrier Reef Discovery 33

OCT 03 X541 3 Comedy    -

04 I549 7 Pacific Island Hopper 30

06 X542 4 Whitsundays    -

10 X543 3 Comedy    -

11 I550 6 Barrier Reef Discovery 33

13 X544 7 Barrier Reef Discovery 33

17 I551 8 Pacific Island Hopper 30

20 X545 4 Whitsundays    -

24 X546 3 Comedy    -

25 I552 3 Comedy    -

28 I553 4 Whitsundays    -

NOV 01 I554N 3 Comedy    -

04 I554P 4 Whitsundays    -

08 I555 6 Barrier Reef Discovery 33

14 I556 8 New Guinea Island Enc. 31

22 I557 3 Comedy    -

25 I558 4 Whitsundays    -

29 I559 3 Comedy    -

DEC 02 I560 4 Whitsundays    -

06 I561 6 Barrier Reef Discovery 33

12 I562 3 Comedy    -

15 I563 4 Whitsundays    -

19 I564 8 Christmas    37

27 I565 3 Comedy    -

30 I601 10 New Year’s Eve 37

2026

JAN 09 I602 8 Pacific Island Hopper 30

17 I603 7 Barrier Reef Discovery 33

24 I604 3 Aussie Classics    -

27 I605 4 Whitsundays    -

SYDNEY DEPARTURES
DATE CRUISE NIGHTS ITINERARY PAGE

v 2024

JAN 09 V402 10 Discover Vanuatu 30

19 V403 5 Australian Open Tennis    -

24 V404 3 Australia Day    -

27 V405 3 ‘90s    -

30 V406 14 Indonesian Explorer    -

MAR 17 V409 12 Kiwi Adventure    -

29 V410 3 Comedy    -

APR 01 V411 4 Tangalooma - Moreton Is.    -

05 V412 3 Sapphire Coast Food/Wine    -

08 V413 4 Tangalooma–Moreton Is.    -

12 V414 9 Pacific Island Hopper 30

21 V415N 4 Hobart    -

25 V415P 4 Phillip Island    -

29 V416 4 Tangalooma–Moreton Is.    -

MAY 03 V417 3 Tribute to the King    -

06 V418 4 Tangalooma–Moreton Is.    -

10 V419 3 ‘80s    -

13 V420 10 Discover Vanuatu 30

23 V421 3 Comedy    -

26 V422 12 Fiji Adventure    -

JUN 07 V423 3 Comedy    -

10 V424 4 Tangalooma–Moreton Is.    -

14 V425 3 Comedy    -

17 V426 10 Barrier Reef Discovery 33

27 V427 4 Tangalooma–Moreton Is.    -

JUL 01 V428 4 Tangalooma–Moreton Is.    -

04 X429 4 Comedy    -

05 V429 9 Pacific Island Hopper 30

14 V430 9 Barrier Reef Discovery 33

23 V431 4 Tangalooma–Moreton Is.    -

27 V432 3 Disco Glam    -

30 V433 10 Discover Vanuatu 30

AUG 09 V434 4 Tangalooma–Moreton Is.    -

13 V435 12 Fiji Adventure    -

25 V436 9 Barrier Reef Discovery 33

SEP 03 V437 4 Tangalooma–Moreton Is.    -

07 V438 3 Comedy    -

10 V439 10 Discover Vanuatu 30

20 V440 3 ‘80s    -

23 V441 4 Tangalooma–Moreton Is.    -

27 V442 3 Comedy    -

30 V443 10 Discover Vanuatu 30

OCT 10 V444 4 Tangalooma–Moreton Is.    -

14 V445 4 Tangalooma–Moreton Is.    -

18 V446 15 Bounty Adventure    -

NOV 02 V447 6 Melbourne Cup 36

08 V448 3 Food & Wine    -

11 V449 4 Tangalooma–Moreton Is.    -

15 V450 14 Kiwi Adventure    -

29 V451 3 Comedy    -

DEC 02 V452 8 A Taste of Tasmania    -

10 V453 4 Tangalooma–Moreton Is.    -

14 V454 3 Comedy    -

17 V455 10 Christmas 37

27 V456 3 Comedy    -

30 V501 10 New Year's Eve 37

JAN 09 V502 10 Discover Vanuatu 30

19 V503 5 Australian Open Tennis    -

24 V504 3 Aussie Classics    -

27 V505 4 Tangalooma–Moreton Is.    -

SYDNEY DEPARTURES CONT.
DATE CRUISE NIGHTS ITINERARY PAGE

2025

SYDNEY DEPARTURES CONT.
DATE CRUISE NIGHTS ITINERARY PAGE

2025

06 V565 3 Comedy    -

09 V566 4 Tangalooma–Moreton Is.    -

13 V567 3 Comedy    -

16 V568 10 Christmas 37

26 V569 4 Tangalooma–Moreton Is.    -

30 V601 10 New Year’s Eve 37

2026

JAN 09 V602 10 Discover Vanuatu 30

19 V603 5 Australian Open Tennis    -

24 V604 3 Aussie Classics    -

27 V605 4 Tangalooma–Moreton Is.    -

JAN 31 V506 3 Comedy    -

FEB 03 V507 4 Tangalooma–Moreton Is.    -

07 V508 7 Southern Getaway    -

14 V509 3 Comedy    -

17 V510 4 Tangalooma–Moreton Is.    -

21 V511 3 ‘90s    -

MAR 06 V513 4 Tangalooma–Moreton Is.    -

10 V514 4 Tribute to the King    -

14 V515 4 Comedy    -

18 V516 4 Tangalooma–Moreton Is.    -

22 V517 3 Food & Wine    -

25 V518 4 Tangalooma–Moreton Is.    -

29 V519 9 Pacific Island Hopper 30

APR 07 V520 4 Tangalooma–Moreton Is.    -

11 V521 3 Comedy    -

14 V522 10 Discover Vanuatu 30

24 V523 4 Tangalooma–Moreton Is.    -

28 V524 4 Tangalooma–Moreton Is.    -

MAY 02 V525 3 Comedy    -

05 V526 12 Fiji Adventure    -

17 V527 9 Barrier Reef Discovery 33

26 V528 4 Tangalooma–Moreton Is.    -

30 V529 3 ‘80s    -

JUN 02 V530 10 Discover Vanuatu 30

12 V531 4 Tangalooma–Moreton Is.    -

16 V532 4 Tangalooma–Moreton Is.    -

20 V533 3 Comedy    -

23 V533 8 Barrier Reef Discovery 33

JUL 01 V535 4 Tangalooma–Moreton Is.    -

05 V536 9 Pacific Island Hopper 30

14 V537 4 Tangalooma–Moreton Is.    -

18 V538 3 Disco Glam    -

21 V539 10 Barrier Reef Discovery 33

31 V540 3 Comedy    -

AUG 03 V541 10 Discover Vanuatu 30

13 V542 9 Discover Vanuatu 30

22 V543 3 Comedy    -

25 V544 4 Tangalooma–Moreton Is.    -

29 V545 3 ‘90s    -

SEP 01 V546 9 Discover Vanuatu 30

10 V547 9 Barrier Reef Discovery 33

19 V548 3 Comedy    -

22 V549 4 Tangalooma–Moreton Is.    -

26 V550 4 Tangalooma–Moreton Is.    -

30 V551 9 Discover Vanuatu 30

OCT 09 V552 4 Tangalooma–Moreton Is.    -

13 V553 4 Tangalooma–Moreton Is.    -

17 V554 3 Comedy    -

20 V555 8 Pacific Island Hopper 30

28 V556 4 Tangalooma–Moreton Is.    -

NOV 01 V557 6 Melbourne Cup 36

07 V558 3 Comedy    -

10 V559 4 Tangalooma–Moreton Is.    -

14 V560 3 Comedy    -

17 V561 4 Tangalooma–Moreton Is.    -

21 V562 3 ‘80s    -

24 V563 8 A Taste of Tasmania    -

DEC 02 V564 4 Tangalooma–Moreton Is.    -

MELBOURNE DEPARTURES
DATE CRUISE NIGHTS ITINERARY PAGE

2024

JAN 11 X402 4 Kangaroo Island    -

20 X404 4 Kangaroo Island    -   

24 X405 4 Kangaroo Island    -

28 X406 13 Kiwi Adventure    -

FEB 10 X407 3 ‘80s    -

13 X408 4 Kangaroo Island    -

17 X409 2 Comedy    -

NOV 04 X446 4 Kangaroo Island    -

08 X447 3 Comedy    -

11 X448 4 Kangaroo Island    -

15 X449N 3 ‘80s    -

18 X449P 4 Hobart    -

22 X449Q 3 Comedy    -

25 X449R 4 Kangaroo Island    -

29 X450 2 Comedy    -

DEC 19 X455 8 Christmas 37

27 X456 3 Comedy    -

30 X501 13 New Year's Eve 37

2025

JAN 12 X502 5 A Taste of Tasmania    -

17 X503 3 Comedy    -

20 X504 4 Kangaroo Island    -

24 X505 3 Aussie Classics    -

27 X506 7 Southern Discovery    -

OCT 27 X547 4 Kangaroo Island    -

31 X548 7 Southern Getaway    -

NOV 07 X549 3 ‘80s    -

10 X550 4 Kangaroo Island    -

14 X551 3 Comedy    -

17 X552 4 Kangaroo Island    -

21 X553 2 Comedy    -

DEC 19 X561 8 Christmas 37

27 X562 3 Comedy    -

30 X601 7 New Year’s Eve    -

2026

JAN 06 X602 4 Kangaroo Island 37

10 X603 3 Comedy    -

13 X604 4 Kangaroo Island    -

17 X605 3 Comedy    -

20 X606 4 Kangaroo Island    -

24 X607 3 Aussie Classics    -

27 X608 6 Southern Getaway    -

FEB 02 X609 2 Comedy    -

APR 26 X629 5 Classic    -

CAIRNS DEPARTURES
DATE CRUISE NIGHTS ITINERARY

2024

MAY 15 X424 10 Solomon Sea Islands 30

25 X425 7 New Guinea Island Enc. 30

JUN 01 X426 3 Classic   -

FREMANTLE DEPARTURES
DATE CRUISE NIGHTS ITINERARY PAGE

2024

APR 03 X418 12 Indonesian Adventure    -

15 X419 4 Exmouth    -

19 X420 3 Comedy    -

22 X421 10 Kimberley Coast  Adv.    -

MAY 02 X422 3 ‘80s    -

05 X423 10 Northern Explorer    -

2025

FEB 03 X507 4 Exmouth    -

07 X508 11 Asia Explorer    -

MAR 14 X511 3 ‘80s    -

17 X512 4 Busselton    -

21 X513 3 Comedy    -

24 X514 5 Southern Discovery    -

2026

FEB 20 V610 13 Indonesian Explorer    -

MAR 07 X618 6 Coral Coast Discovery    -

13 X619 3 Comedy    -

16 X620 4 Busselton    -

20 X621 3 ‘80s    -

23 X622 4 Exmouth    -

27 X623 3 Comedy    -

30 X624 4 Busselton    -

APR 03 X625 8 Coral Coast Discovery    -

11 X626 4 Comedy    -

15 X627 4 Exmouth    -

19 X628 7 Southern Discovery    -

ADELAIDE DEPARTURES
DATE CRUISE NIGHTS ITINERARY PAGE

2024

FEB 19 X410 4 Southern Getaway    -

23 X411 3 Comedy    -

26 X412 4 Southern Getaway    -

MAR 01 X413 7 A Taste of Tasmania    -

08 X414 3 ‘80s    -

11 X415 14 Kiwi Adventure    -

25 X416 4 Southern Getaway    -

29 X417 5 Southern Discovery    -

DEC 01 X451 4 Southern Getaway    -

05 X452N 4 ‘90s    -

09 X452P 4 Southern Getaway    -

13 X453 4 Kangaroo Island    -

17 X454 2 Comedy    -

2025

MAR 29 X515 3 Comedy    -

APR 01 X516 4 Southern Getaway    -

05 X517 6 Classic    -

NOV 23 X554 4 Southern Getaway    -

27 X555 3 Comedy    -

30 X556 4 Southern Getaway    -

DEC 04 X557 4 Melbourne    -

08 X558 4 Southern Getaway    -

12 X559 4 Comedy    -

16 X560 3 Comedy    -

2026

FEB 04 X610 4 Kangaroo Island    -

08 X611 5 Southern Getaway    -

13 X612 3 Comedy    -

16 X613 4 Melbourne    -

20 X614 3 ‘80s    -

23 X615 4 Kangaroo Island    -

27 X616 3 Comedy    -

MAR 02 X617 5 Southern Discovery    -

SINGAPORE DEPARTURES
DATE CRUISE NIGHTS ITINERARY PAGE

2024

MAR 02 V408 15 Indonesian Explorer    -

2025

MAR 02 X510 12 Asia Explorer -



56

BOOK NOW




