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Explore the Extraordinary
WITH EASE
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2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER EXPLORE THE EXTRAORDINARY WITH EASE

ACCESS TO HARD-TO-REACH SHORES & LANDMARKS 

Cruise the Amazon rainforest, witness Antarctica’s 
landscapes, and explore Torres del Paine National Park.

SPECTACULAR SCENIC CRUISING  
Witness the Chilean Fjords, Glacier Alley, Pío XI Glacier, 
and spend four days sailing the Antarctic Peninsula.

IMMERSIVE SHORE EXCURSIONS & OVERLAND TOURS 
Embark on overland tours to the legendary Galápagos 
Islands and mysterious Machu Picchu.

NATURAL WONDERS & UNIQUE WILDLIFE  
Discover biodiverse ecosystems where tortoises, monkeys, 
pink dolphins, and penguins thrive. 

DESTINATION DINING™  

From familiar flavors to local favorites, we’re committed to 

fresh culinary experiences.

Antarctica

AWARD-WINNING PERSONALIZED SERVICE 

Experience a 2:1 guest-to-crew ratio with the cruise line 

awarded “Best Service” three years in a row.



RARE AND

Remarkable
Our carefully crafted itineraries invite you to experience 
South America’s most remote and inspiring places.

GALÁPAGOS ISLANDS  
Walk among giant tortoises and blue-footed boobies on 
volcanic islands that inspired Darwin’s theory of evolution.  

TORRES DEL PAINE NATIONAL PARK 
Patagonia’s crown jewel invites you to witness granite 
shards that pierce the sky, mountain lakes of vivid 
turquoise, and endless golden grasslands.

AMAZON RIVER   
Navigate deep into the world’s largest rainforest, home  
to pink dolphins, howler monkeys, and more than 1,500 
bird species.

MACHU PICCHU   
Ascend through a forest of clouds to reach the long-lost 
Incan city, perched 7,874 feet and surrounded by mist-
shrouded Andean peaks.

	

RARE AND REMARKABLE

Torres del Paine National Park

2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER

A 3mazon RiverMachu Picchu
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2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER 28-DAY LEGENDARY AMAZON EXPLORER

|      

28-DAY LEGENDARY 
AMAZON EXPLORER
ROUNDTRIP MIAMI       Zuiderdam       2028 Feb 5 

•	 Sail into the heart of the Amazon rainforest on its one-of-a-kind river 

•	 Stay overnight in Manaus and explore its opulent Teatro Amazonas

•	 Observe the Amazon River and Rio Negro’s light and dark waters converge

•	 Soak up the Caribbean sun across Martinique, Barbados, and St. Lucia

Overnight Stay. Departure leaving the next calendar day.  |  For the most up-to-date details and fares, visit HollandAmerica.com. Amazon River

Manaus

Parintins
Alter do Chão

Santarém
Boca da Valeria

Devil’s Island

Martinique
St. KittsSan Juan

Tobago
St. Lucia Barbados

St. Maarten

Amazon
RiverEquator

MIAMI
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2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER 14- TO 16-DAY ITINERARIES

|    

14- to 16-Day Itineraries

Perito Moreno Glacier

Montevideo
SAN ANTONIO BUENOS AIRES

Ushuaia

Glacier Alley
Beagle Channel

Cockburn Channel
Strait of Magellan

Cape Horn 

Punta
Arenas

Puerto
Montt

Puerto
Chacabuco

Pío XI Glacier
Chilean Fjords

Sarmiento Channel Port Stanley

14-DAY SOUTH AMERICA PATHWAYS: 
CHILEAN FJORDS & GLACIERS

San Antonio (Santiago) to Buenos Aires 

Oosterdam     
2028 Feb 21

Montevideo
SAN ANTONIO BUENOS AIRES

Ushuaia

Glacier Alley
Beagle Channel

Cockburn Channel
Strait of Magellan

Cape Horn 

Punta
Arenas

Puerto
Montt

Puerto
Chacabuco

Pío XI Glacier
Chilean Fjords

Sarmiento Channel Port Stanley

15-DAY SOUTH AMERICA PATHWAYS: 
CHILEAN FJORDS & GLACIERS

San Antonio (Santiago) to Buenos Aires 

Oosterdam     
2027 Dec 2

Montevideo
SAN ANTONIO BUENOS AIRES

Ushuaia

Glacier Alley
Beagle Channel

Cockburn Channel

Cape Horn 

Punta
Arenas

Puerto
Montt

Pío XI Glacier

Darwin Channel

Sarmiento Channel Port Stanley

15-DAY SOUTH AMERICA PATHWAYS: 
CHILEAN FJORDS & GLACIERS

Buenos Aires to San Antonio (Santiago) 

Oosterdam     
2028 Mar 6

SAN ANTONIO 

FT. LAUDERDALE

General San 
Martín (Pisco)

Manta (Quito) Salaverry (Trujillo)

Coquimbo
(La Serena)

Callao (Lima)

Panama Canal
Equator

Fuerte Amador
(Panama City)

Grand Cayman

16-DAY INCA & PANAMA CANAL 
DISCOVERY: LIMA OVERNIGHT

Ft. Lauderdale to San Antonio (Santiago) 

Oosterdam     
2027 Nov 16

SAN ANTONIO 

FT. LAUDERDALE

General San 
Martín (Pisco)

Manta (Quito) Salaverry (Trujillo)

Coquimbo
(La Serena)

Callao (Lima)

Panama Canal
Equator

Fuerte Amador
(Panama City)

Grand Cayman

16-DAY INCA & PANAMA CANAL 
DISCOVERY: LIMA OVERNIGHT

San Antonio (Santiago) to Ft. Lauderdale 

Oosterdam     
2028 Mar 21

Overnight Stay. Departure leaving the next calendar day.  |  For the most up-to-date details and fares, visit HollandAmerica.com.
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2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER  22-DAY SOUTH AMERICA & ANTARCTICA

Montevideo

Puerto Madryn

SAN ANTONIO BUENOS AIRES

Ushuaia
Glacier Alley

Beagle Channel

Strait of Magellan
Punta Arenas

Puerto Montt
Puerto

Chacabuco
Chilean Fjords

Amalia or Brujo Glacier
Sarmiento Channel

Antarctic
Experience

Port Stanley

Drake Passage

Cape
Horn 

22-DAY SOUTH AMERICA 
& ANTARCTICA
Spend four extraordinary days exploring the White Continent 

with Holland America. Marvel at towering icebergs, vast glaciers, 

and pristine expanses of snow and sea. Watch penguins waddle 

ashore and whales surface nearby as our experts share stories 

that bring Antarctica’s wonders to life.
22-DAY SOUTH AMERICA & 
ANTARCTICA HOLIDAY◆

Buenos Aires to San Antonio (Santiago) 

Oosterdam     
2027 Dec 17A

22-DAY SOUTH AMERICA &  
ANTARCTICA◆

San Antonio (Santiago) to Buenos Aires 

Oosterdam     
2028 Jan 8

22-DAY SOUTH AMERICA &  
ANTARCTICA◆

Buenos Aires to San Antonio (Santiago) 

Oosterdam     
2028 Jan 30

Montevideo

Puerto Madryn

SAN ANTONIO BUENOS AIRES

Ushuaia
Glacier Alley

Beagle Channel

Strait of Magellan
Punta Arenas

Puerto Montt
Puerto

Chacabuco
Chilean Fjords

Amalia or Brujo Glacier
Sarmiento Channel

Antarctic
Experience

Port Stanley

Drake Passage

Cape
Horn 

Montevideo
Punta del Este

Puerto Madryn

SAN ANTONIO BUENOS AIRES

Ushuaia
Glacier Alley

Cockburn Channel
Beagle Channel

Strait of Magellan

Drake Passage

Cape
Horn 

Punta Arenas

Puerto Montt
Puerto

Chacabuco
Chilean Fjords

Amalia or Brujo Glacier
Sarmiento Channel Port Stanley

Antarctic
Experience

◆ Exact itinerary in Antarctica will depend on permissions, ice, weather conditions, and time available. There will be no landings in Antarctica. Visits by cruise ships to the Antarctic require government approval. Holland America Line has obtained government approval for this cruise; there remains the 
possibility, however, that this approval could be withdrawn if a change is made in applicable governmental requirements.  |   Evening Stay. Departure between 10:00 p.m. and midnight.  |    Overnight Stay. Departure leaving the next calendar day.  |  A Celebrate the holidays on this sailing. Antarctica experience



San Antonio
(Santiago)

FT. LAUDERDALE

General San 
Martín (Pisco)

Manta (Quito) Salaverry (Trujillo)

Coquimbo (La Serena)
Callao (Lima)

Panama Canal Equator

Fuerte Amador
(Panama City)

Grand Cayman

Montevideo
BUENOS AIRES

Ushuaia

Puerto Montt

Punta Arenas

Pío XI Glacier
Darwin Channel

Sarmiento Channel Port Stanley

San Antonio
(Santiago)

FT. LAUDERDALE

General San 
Martín (Pisco)

Manta (Quito) Salaverry (Trujillo)

Coquimbo (La Serena)
Callao (Lima)

Panama Canal Equator

Fuerte Amador
(Panama City)

Grand Cayman

Montevideo
BUENOS AIRES

Ushuaia

Puerto Montt
Puerto Chacabuco

Punta Arenas

Pío XI Glacier
Sarmiento Channel Port Stanley
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2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER EXPLORE MORE WITH A COLLECTORS’ VOYAGE

|   |

EXPLORE MORE WITH A

Collectors’ Voyage
Experience even more of South America & Antarctica with our flexible, thoughtfully 
designed Collectors’ Voyages. These unique itineraries combine two back-to-back 
sailings into one seamless journey with few-to-no repeating ports and more value.

31-DAY PANAMA CANAL, INCA & 
SOUTH AMERICA: CHILEAN FJORDS

Ft. Lauderdale to Buenos Aires

Oosterdam     
2027 Nov 16

31-DAY PANAMA CANAL, INCA & 
SOUTH AMERICA: CHILEAN FJORDS

Buenos Aires to Ft. Lauderdale

Oosterdam     
2028 Mar 6

 Overnight Stay. Departure leaving the next calendar day.   For the most up-to-date details and fares, visit HollandAmerica.com.

Crow’s Nest



SOUTH AMERICA & ANTARCTICA

Featured Shore Excursions CLICK HERE TO SEE OUR 
SHORE EXCURSIONS

SCENIC & CULTURAL

PORT:  
USHUAIA, ARGENTINA 

EXCURSION: 
THE TRAIN TO THE END OF 
THE WORLD

FOOD & DRINK

PORT:   
MONTEVIDEO, URUGUAY 

EXCURSION: 
COLONIA DEL SACRAMENTO:  
A UNESCO WORLD HERITAGE SITE 

ADVENTURE

PORT:  
PUERTO MONTT, CHILE

EXCURSION: 
SYMPHONY OF LAKES & 
VOLCANOES 

NATURE & WILDLIFE
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2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER SOUTH AMERICA & ANTARCTICA FEATURED SHORE EXCURSIONS

Train ride at Tierra del Fuego National Park Osorno Volcano & Petrohué River rapids King penguinsUruguayan cuisine

 
  

 
  

PORT:   
STANLEY/FALKLAND ISLANDS  

 

  

 

 

 

 

EXCURSION:  
BLUFF COVE PENGUIN 
ROOKERY  



	

2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER

Galápagos Islands 
OVERLAND ADVENTURE

Leave the mainland behind and step into a world lost in time. The Galápagos Islands overland adventure brings you 

face-to-face with one of the planet’s most extraordinary ecosystems. From the iconic giant tortoises to blue-footed 

boobies, Sally Lightfoot crabs, and marine iguanas, every encounter reveals the islands’ unmatched natural wonders.

GAL

Marine iguana with Sally Lightfoot crab 9

Blue-footed boobies

Galapágos giant tortoise

ÁPAGOS ISLANDS OVERLAND ADVENTURE



Machu Picchu
OVERLAND ADVENTURE

Venture deep into Peru’s Sacred Valley on a breathtaking overland journey to  

the legendary “Lost City of the Incas.” At Machu Picchu, discover extraordinary 

stone terraces, intricate temples, and perfectly fitted granite walls — each a 

testament to Incan brilliance. Walking the same paths once tread by royalty,  

you’ll marvel at a civilization that raised an entire city atop a remote mountain 

ridge, long before modern tools existed.
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2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER MACHU PICCHU OVERLAND ADVENTURE

Machu Picchu
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2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER NATURE SITES — WILDERNESS THAT WOWS

NATURE SITES

Wilderness That Wows Mother Nature’s dramatic artistry is on display across South America. From towering mountains to 

endless canopies, this wild continent boasts a level of geographic diversity few places can match.

MACHALILA NATIONAL PARK    
Ecuador’s stunning seaside 
sanctuary rewards your every 
gaze. Pristine beaches curve 
around rocky headlands and 
dramatic coastal cliffs plunge 
into the pure-blue Pacific.

QUEEN ELIZABETH II  
BOTANIC PARK    
Explore an oasis of Caribbean 
flora and fauna in this botanical 
preserve filled with rare blue 
iguanas, native orchids, heritage 
fruit trees, and more.

TORRES DEL PAINE  
NATIONAL PARK   
Towering granite spires rise like 
ancient towers from the earth, 
their jagged peaks reflected 
perfectly in the stillness of 
pristine glacial lakes.  

SOBERANIA NATIONAL PARK    
Panama’s pristine rainforest 
sanctuary protects ancient 
canopies where over 500 bird 
species create a symphony of 
tropical sounds.

AMAZON RIVER  
The mighty river winds through 
the world’s largest rainforest, 
carrying you deep into an 
endless green wilderness where 
towering trees stretch as far as 
the eye can see.

11	
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2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER WILDLIFE — MEET THE LOCALS

WILDLIFE

Meet the Locals
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2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER

White-faced capuchin monkeysCapybara

South America is home to a wide array of captivating 

creatures. On board and ashore, you get a front-row 

seat as life unfolds in its natural habitat.

PENGUINS — Watch thousands of these tuxedo-clad 

characters waddle across rocky shores before diving 

gracefully into Antarctica’s shimmering waters.

PINK RIVER DOLPHINS — These mystical creatures 

breach and play alongside your ship, their unique pink 

skin a fantastic sight in the Amazon.

CAPYBARA — South America’s most laid-back residents 

graze peacefully and sunbathe along riverbanks, often 

sharing space with colorful birds.

WHITE-FACED CAPUCHIN MONKEYS — These 

acrobatic performers swing effortlessly through the forests, 

chattering away as they leap from branch to branch.

Chinstrap penguins

Pink river dolphin, Amazon



SCENIC CRUISING

Nature’s Ultimate Theater
Across South America and Antarctica, breathtaking scenery unfolds before you. Our 
perfectly sized ships go where larger cruise ships cannot, bringing you closer to towering 
glaciers and through narrow fjords — with more room at the rail to take it all in.

2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER SCENIC CRUISING — NATURE’S ULTIMATE THEATER

Glacier ice

Chilean fjords, ChileBeagle Channel

Glacier Alley, ChileHumpback whalePio XI Glacier Sarmiento Channel

Amalia Glacier

Antarctica Experience

Glacier Alley, Chile

Cape Horn

Sea Lions

13	



MEET

Oosterdam
1,986
GUESTS

936 ft.
LENGTH

105.8 ft.
WIDTH

Experience high style on the high seas aboard Oosterdam, whose gracious service, contemporary finishes, and teen 

and family game room make this classic beauty a hands-down favorite. This Vista Class ship is perfect for navigating 

South America & Antarctica’s waterways with ease while holding a wealth of dining and entertainment.

2 PICKLEBALL COURTS

The first and only cruise line partner of the Professional Pickleball 

Association! Purchase branded starter kits, watch tutorial videos, 

and enjoy complimentary lessons surrounded by 360° sea views.

8 POOLS & HOT TUBS  

Swim in any weather with the Lido Pool’s retractable roof! You can 

also cool off in the outdoor Sea View Pool, unwind in the Hydropool, 

or relax and recharge in one of our five soothing onboard hot tubs.

6 WORLD-CLASS DINING OPTIONS

From grab-and-go choices and poolside fries to upscale restaurants 

and 24-hour room service, Oosterdam is home to a host of elegant 

eateries serving classic and regional cuisine to please every palate.

4 ENTERTAINMENT VENUES

Watch an innovative performance on the World Stage, rock out to 

the classics at Rolling Stone Lounge, sing along to your favorites at 

Billboard Onboard, or dance to the sounds of Third Avenue West.
LEARN MORE ABOUT 
oosterdam

14	

2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER MEET OOSTERDAM



Ocean View StateroomVerandah Stateroom

Neptune Suite

YOUR SANCTUARY AT SEA

15	

Your Sanctuary
AT SEA

With comfort, sophistication, and refined amenities, 
Holland America staterooms and suites give you the space 
to truly unwind. 

ELEGANT STATEROOMS 
Settle into an Inside or Ocean View stateroom or spread 
out in a Verandah stateroom featuring an inviting sitting 
area, floor-to-ceiling windows, and (of course) a private 
teak-lined verandah. Each night, drift comfortably off to 
sleep in your plush Mariner’s Dream™ bed.

SPACIOUS SUITES  
Signature Suites offer an expanded sitting area, sofa bed, 
dual-sink vanity, and thoughtful touches throughout for 
added comfort and style. For an elevated experience, 
Neptune and Pinnacle Suites provide a range of exclusive 
perks, from fresh flowers to priority boarding.

Accommodations vary by ship. Scan or 
click here to compare dining, activities,  
and other amenities across our fleet.



Neptune LoungeOnboard service

Room service

AWARD-WINNING, PERSONALIZED

Service
2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER AWARD-WINNING, PERSONALIZED SERVICE

Voted “Best Service” by Cruise Critic, our crew’s 
dedication is proof of our commitment to exceptional 
hospitality. A 2:1 guest-to-crew ratio ensures each 
moment on board is filled with care and connection.

16	

“Holland America Line has long been recognized for the 
friendliness of its crewmembers, who greet every guest 
with genuine enthusiasm and warmth … The line’s high 
level of service is what keeps guests coming back for more.”

— Cruise Critic



Destination 
Dining ™
FRESH LOCAL  
INGREDIENTS

Destination Dining™ tells the story of each region we 
visit, using local ingredients sourced directly from 
purveyors who know them best. From port-to-plate 
specialties to time-honored classics, every dish is a 
celebration of authentic flavor.

EXPERIENCE SOUTH AMERICA’S SIGNATURE 
FLAVORS ON BOARD:

•	 Gazpacho Andalusia
•	 Crispy Porchetta
•	 Red Snapper Zarandeado
•	 Chocolate Croquant
•	 Chocolate Banana Tart

Fried empanadas

2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER DESTINATION DINING™

Crispy porchetta

Chocolate banana tart

17	



DINING, BARS & LOUNGES

Dining
BARS & LOUNGES

Dining room

Grilled Chilean salmon

18	

Delight in fresh seafood, specialty coffee, craft cocktails, 

and an array of pastas, burgers, and decadent desserts. 

Indulge in the comfort of breakfast in bed or a late-night 

treat with our complimentary 24-hour room service. Even 

our exclusive sparkling wine has been distinguished with 

a 90-point rating from Wine Enthusiast, one of the world’s 

most esteemed authorities in the beverage industry. 

COMPLIMENTARY DINING OPTIONS
24-hour room service
Dining Room

Dive-In
Lido Market

SPECIALTY RESTAURANTS*
Canaletto Pinnacle Grill

COFFEE & TREATS*

Crow’s Nest Café

BARS & LOUNGES*
Crow’s Nest
Explorer’s Lounge
Lido Bar

Ocean Bar
Pinnacle Bar
Sea View Bar

Fresh pastries

Dining options vary  
by ship. Scan or click  
to compare offerings 
across our fleet.

CLICK HERE TO 
learn more 

*For a nominal fee. †New York Deli & Pizza on board Koningsdam.



FIRST IN GLOBAL FRESH FISH

Fish cevicheFresh fish

FIRST IN

Global Fresh Fish
At Holland America, our cuisine goes beyond the 
plate. We are the first cruise line to offer more than 
80 varieties of fresh fish sourced locally from across 
the world.

Our innovative approach prioritizes native fresh 
fish and ingredients sourced directly from those who 
know them best.

We set the standard for fresh fish at sea. We’re 
proud to be the first cruise line to earn worldwide 
seafood sustainability certification.

2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER
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© 2023 Masaharu Morimoto. All Rights Reserved, MM Management, LLC Global Fresh Fish Ambassador Masaharu Morimoto

CLICK HERE TO 
learn more 



“Welcome Aboard” show 

Vivace String Ensemble World Stage performer

Entertainment
THAT MOVES YOU

Whether you want to dance to the night away to classic-rock 

tunes or unwind with the mellow sounds of a string ensemble, 

Holland America’s got you covered. Boasting both variety and 

quality, there are so many live performances across multiple 

venues every evening you will never see the exact same show 

twice. And if you’re feeling lucky, visit the Casino for a thrilling 

spin of the roulette wheel. 

Vivace String Ensemble

2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER ENTERTAINMENT THAT MOVES YOU

20	

LIVE MUSIC

AND	
REGIONAL	
SOLOIST

Entertainment options 
vary by ship. Scan or 
click to compare 
offerings across our fleet.

CLICK HERE TO 
learn more 



Activities
DAY & NIGHT

Shuffleboard

Watercolor painting Pickleball

2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER ACTIVITIES DAY & NIGHT

Start the day right by getting your body moving with 
meditative tai chi—or kick it off with an invigorating  
round of pickleball. Whether you’re looking to chill out 
while exploring creative pursuits such as watercolor 
painting and flower arranging or you want to get your 
heart rate up with table tennis and cornhole, there is so 
much to do on board all day long.

21	

SPORTS
Basketball
Cornhole
Pickleball
Table Tennis

Tai Chi
Shuffleboard
Volleyball

ACTIVITIES
Acrylic Paint on Canvas
Adult Coloring
Bingo
Board Games
Flower Arranging
Game Shows
Mahjong

Modern Brush Lettering
Origami
Punch Needle Embroidery
Watercolor Painting
Party Bridge
Trivia

Activity options vary  
by ship. Scan or click  
to compare offerings 
across our fleet.

CLICK HERE TO 
learn more 



2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER THE ULTIMATE SPA EXPERIENCE

THE ULTIMATE

Spa Experience

Spa & Salon

Hot stone massage Fitness Center

Recharge in secluded luxury at our outdoor Retreat or  
indulge in our Thermal Suite and Hydropool at the Spa & 
Salon. While you soak in the sun, let our attentive crew 
bring you a cooling drink as you sit back and relax in  
your private sanctuary.

SPA SERVICES
Acupuncture Services
Couples’ Treatments
Facial Treatments
Hair & Nail Services

Massage & Body Therapies
Medi-Spa Treatments
Teeth Whitening
Thermal Suite & Hydropool

WELLNESS & FITNESS
Body Composition Analysis
Circuit Training
Fitness Center
Guided Meditation

Nutritional Consultation
Pain Management Workshop
Personal Training
Sport Court

22	

Spa options vary by ship. 
Scan or click to compare 
offerings across our fleet.

CLICK HERE TO 
learn more 



HAVE IT ALL EARLY BOOKING BONUS

LIMITED-time 
offer

Save up to 60% on top amenities with the Have It All Early Booking Bonus!* 
Enjoy all the benefits of our standard Have It All package, including Shore Excursion 
and Specialty Dining Credits, plus free prepaid Crew Appreciation, our Best Price 
Guarantee,* and free upgrades to the Elite Beverage Package and Premium Wi-Fi.

Book Early to Receive Our Best Value on Top Amenities
Free prepaid Crew Appreciation  
Crew Appreciation, or stateroom gratuities, is covered for you (a value of 
US$17 per day for Interior, Ocean View, and Verandah staterooms and 
US$19 per day for suites) to recognize the efforts of a wide variety of 
crew members who contribute to the experiences of all our guests. 

best Price Guarantee  
If you find a lower, identical fare for your cruise before this offer expires, 
you are eligible to receive the difference in the form of an Onboard 
Credit, stateroom upgrade, or other benefit.

Shore Excursions
The longer you cruise, the more you can explore!  
•	 Cruise 6–9 days and receive US$100 Shore Excursion Credit
•	 Cruise 10–20 days and receive US$200 Shore Excursion Credit
• Cruise 21+ days and receive US$300 Shore Excursion Credit

FREE upgrade Premium Wi-Fi
Stay connected throughout your journey. Surf the web, 
use social media, check email, and send messages to 
family and friends.

FREE upgrade Elite Beverage Package 
Choose from a large selection of wine, beer, spirits, 
and cocktails, plus non-alcoholic options such as sodas, 
coffees, and more — with service charges included. 

23	

Specialty Dining
Enhance your cruise with award-winning specialty 
dining at Canaletto, Tamarind, or the famed Pinnacle 
Grill — with service charges included.

Click to see our HAVE IT ALL 
EARLY BOOKING BONUS ITINERARIES

*Available for U.S. and Canadian residents only.

Book Today – Limited-Time Offer

Up to 3 Nights’ Specialty Dining 
Includes service charges; varies by voyage 

Up to us$300 Shore Excursion Credit  
Varies by voyage length

FREE UPGRADE Elite Beverage Package 
Includes service charges

FREE UPGRADE  
Premium Wi-Fi

FREE Prepaid Crew Appreciation 
Gratuities

BEST PRICE GUARANTEE    
U.S. & Canada only

Native Peruvians

See page 24 for terms and conditions.



2027–2028 SOUTH AMERICA & ANTARCTICA PLANNER

TERMS & CONDITIONS
RESERVATIONS 
Accommodations are limited. If you use a travel agent/travel agency (“TA”) to book your reservation, 
you shall pay deposits and payments for Holland America Line’s (“HAL”) services to such TA. HAL will 
issue travel documents only if and when it has received full payment from TA. HAL will make any 
refunds to the applicable TA based only on the amount HAL actually received, less any applicable 
cancellation fees and charges; guest is responsible for obtaining any refund monies from TA. 

DEPOSIT & FINAL PAYMENT REQUIREMENTS 
Deposit is required at the time of cruise booking and final payment of balance must be received no 
later than 90 days prior to departure.

CANCELLATIONS 
Our cancellation policy allows you to cancel your 2027–2028 South America & Antarctica cruise 
120+ days prior to departure, depending on the cruise, and receive a full refund. If you cancel your 
2027–2028 South America & Antarctica cruise 119 days or less prior to departure, depending on 
the cruise, you are required to pay a cancellation fee (including 3rd and 4th berths) as set forth 
below. Such fees are based on the fare paid, excluding Taxes, Fees & Port Expenses (“TFPE”), 
transfers, surcharges, shore and land excursions, and most pre-purchased gift(s) and/or special 
service(s). See more details in the Cruise Contract. For 2025–2026 Asia cruises, the cancellation 
fee amount varies based on the length of sailing and timing of cancellation as follows:

2027–2028 SOUTH AMERICA & ANTARCTICA CRUISES — 14- TO 31-DAY CRUISES
Number of Days Before Sailing Date on 
Which Guest Cancels Cruise Amount of Cancellation Fee

120+ days’ notice 0%
119 - 113 days’ notice an amount equal to deposit requirement
112 - 76 days’ notice 50% of gross fare
75 days’ notice or less 100% of gross fare

Change to arrangements may be subject to change charges.

CREW APPRECIATION & SERVICE CHARGES 
For your convenience, Crew Appreciation will automatically be added to your onboard account to 
recognize the efforts of a wide variety of crew members in various departments, including those in 
the Dining, Entertainment, Guest Services, and Galley areas. The amount of the Crew Appreciation 
is based on your stateroom category and is subject to adjustment at your discretion, except as 
otherwise provided in the Crew Appreciation and Service Charge Policy. A Service Charge will 
automatically be added to optional purchases of beverage packages, drinks, dining room and 
specialty dining, onboard parties, and other services or amenities provided to guests that are not 
included in the cruise fare. The Crew Appreciation and Service Charge payments on all vessels in 
our fleet are pooled and distributed in the form of compensation, including bonuses. For further 
details, please review our Crew Appreciation and Service Charge Policy.

TAXES, FEES & PORT EXPENSES 
“Taxes, Fees & Port Expenses,” or “TFPE” as used by HAL, may include any and all fees, charges, tolls, 
and taxes imposed on HAL by governmental or quasi-governmental authorities, as well as third-
party fees and charges arising from a vessel’s presence in a harbor or port. TFPE may be assessed 
per guest, per berth, per ton, or per vessel. TFPE are subject to change, and HAL reserves the right 
to collect any increases in effect at the time of sailing even if the fare has already been paid in full.

GUESTS WITH DISABILITIES 
Holland America Line seeks to accommodate the needs of guests with disabilities, to the extent 
feasible. Some accommodations require advanced notification. For more information, visit the 
Accessible Cruising section of our website. 

MEDICAL SERVICES 
Each of our ships is equipped with limited medical facilities that are staffed by a physician and  
registered nurses. Unless otherwise indicated in an active HAL policy (for example, the COVID-19 
Protection Program), guest will be charged a fee for all medical services and medications obtained 
on board. If the onboard physician is unable to care for your needs on board, you will be transferred 
to medical facilities on shore. If your condition will require you to have a special medical apparatus 
or assistance on board, we must be made aware of that at the time of booking in order to determine 
whether we can accommodate your needs. 

PASSPORTS / VISAS / IMMUNIZATIONS
You are solely responsible for securing and having available all proper documentation for the 
countries visited on your cruise or land tour and for bringing all necessary travel documents 
such as passports, visas, proof of citizenship, re-entry permits, minors’ permissions, and medical 
certificates showing all necessary vaccinations. Guests should check with their TA or the appropriate 
governmental authority to determine the necessary documents. Guest will be refused boarding or 
disembarked without recourse or liability for refund, payment, compensation, or credit of any kind if 
they do not have proper documentation, and they will be subject to any fine or other costs incurred 
by HAL that result from improper documentation or non-compliance with applicable regulations.

RESPONSIBILITY 
All HAL vessels are owned by HAL Antillen N.V. and operated by Holland America Line N.V. in its 
capacity as general partner of Cruiseport Curaçao C.V. Transportation on board the ship is provided 
solely by the Shipowner and Operator and pursuant to the Cruise Contract that you will receive prior 
to embarkation. Ships’ Registry: The Netherlands.  

Non–Holland America Line services (for example, shore excursions) are generally performed 
by independent contractors. These non–Holland America Line services are solely at your risk 
and subject to the terms or arrangements with the independent contractor. HAL assumes no 
responsibility with respect to these non–Holland America Line services (including cancellation, 
injury, or death) even though HAL may collect monies or make bookings. 

ACCURACY OF CONTENTS / GENERAL
Contents of this brochure, including terms and conditions, are subject to change at any time at 
the sole discretion of HAL. Please refer to HollandAmerica.com for up-to-date information. Any 
advertised offer may be changed or revoked at any time. 

Situations may arise which, in our opinion, make it necessary for us to cancel, advance, or postpone 
a scheduled departure, change itineraries, or make substitutions involving hotels, restaurants, 
ports of call, other travel components, vessels, or other modes of transportation. In that event, we 
do not assume responsibility or liability for any resulting losses, expenses, or inconvenience. We 
are not required to make refunds once travel commences, regardless of the reason for guests being 
unable to complete their travel. 

The ship names and all other trademarks, slogans, logos, and imagery used herein are, whether or 
not registered, owned by Holland America Line N.V.

All guests will be required to agree to the Cruise Contract and all information and terms 
therein.

CALL YOUR TRAVEL ADVISOR OR 
1-877-SAIL HAL (1-877-724-5425)

CALL YOUR TRAVEL ADVISOR 
OR  1300 987 322

CALL YOUR TRAVEL ADVISOR 
OR 0344 338 8605

OR VISIT 
HOLLANDAMERICA.COM

HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) fare and its parts are neither 
transferable nor refundable and have no cash value. Early Booking Bonus Offer fares available only on select departures and exclude Grand Voyages and any cruise lasting 5 days or less. Any 
advertised fare may be changed or revoked at any time. Fares are subject to full terms and conditions, available at HollandAmerica.com/package-terms. Elite Beverage Package has a daily limit 

of 15 beverages. Available only for beverages priced at US$15 or less. Must be 21+ for alcoholic beverages. Management reserves the right to revoke the package and may refuse service for any reason. The 
package excludes beverages purchased in The Shops, from the mini-bar, through 24-hour room service, or on Half Moon Cay. Specialty Dining is based on cruise duration and ship type. Dining options are 
determined by ship and exclude all events in Pinnacle Grill. Shore Excursion offer is based on cruise duration and is per person, not per stateroom. For 6- to 9-day cruises, eligible guests will receive US$100 
credit per person to apply toward their shore excursion purchase(s). For 10- to 20-day cruises, eligible guests will receive US$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day 
cruises (excluding Grand Voyages), eligible guests will receive US$300 credit per person to apply toward their shore excursion purchase(s). Shore Excursion Credit must be used on corresponding cruise and is 
non-refundable. Wi-Fi Premium Package: All onboard Internet usage is subject to Holland America Line’s standard policies, which may limit or block browsing/use of some sites or applications due to network 
security and bandwidth usage. Offerings are subject to change without notice. Plan can be used on any device, but only one device can be actively connected at a time. Upgrades are available once on board. 
Low Price Guarantee: If a guest books a HAL cruise with the Early Booking Bonus Offer (the “original booking”) and such guest finds a cheaper price for an identical booking within the duration of the Early 
Booking Bonus Offer (the “Comparison Fare”), the difference may be compensated in the form of Onboard Credit, a stateroom upgrade, or another method. HAL reserves the sole right to determine the method of 
compensation made to guests. A fare will be considered a Comparison Fare only if its booking consists of details that are identical to those of the original booking (including, but not limited to, the same ship, sail 
dates, stateroom category, and number of guests as the original booking). A determination as to whether the located fare is identical to the original booking will be at HAL’s sole discretion. HAL reserves the right 
to apply this price protection and offer at its discretion. Other restrictions and exclusions may apply. Holland America Line is neither responsible nor liable for any printing errors. Promotion is based on promotion 
code(s) N2 and based on double occupancy. Ships’ Registry: The Netherlands.

HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) is available for a limited 
time, on a first-come, first-served basis, to the first guests that make a new booking in connection with the Early Booking Bonus Offer while it is available. Taxes, Fees & Port Expenses are 
included. All values herein are in USD. Holland America Cruise Line (“HAL”) may change or revoke the Offer or its parts at any time. Early Booking Bonus Offer is valued at US$160 per day. Other 

exclusions and terms may apply; void where prohibited. Early Booking Bonus Offer and its parts are neither transferable, substitutable, nor redeemable for cash. Early Booking Bonus Offer is available for 1st/2nd guests 
only. Early Booking Bonus Offer fares available only on select departures and exclude Grand Voyages and any cruise lasting 5 days or less. Elite Beverage Package has a daily limit of 15 beverages, including all beverages 
priced at US$15 or less and beverage service charges. The Elite Beverage Package includes wine, beer, spirits, cocktails, non-alcoholic beverages, sodas, bottled water (sparkling or still, 400ml or less), and coffee. Guests 
must order one beverage at a time and be 21 years+ for alcoholic beverages. Sharing of any beverage or the package is not permitted. Beverage management/HAL reserve the right to revoke the package if misused and 
refuse service for any reason, including service of alcoholic beverages to intoxicated guests. Package excludes beverages purchased in The Shops, from the mini-bar, through 24-hour room service, or on Half Moon Cay. 
Speciality Dining is based on cruise duration and ship type. For 6- to 9-day cruises, guests will receive one night at Pinnacle Grill, Canaletto, or Tamarind. For ships without Tamarind, guests will receive one night at 
Pinnacle Grill or Canaletto. For 10- to 20-day cruises, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto or Tamarind. For ships without Tamarind, guests will receive two nights: one night 
at Pinnacle Grill and one night at Canaletto. For 21+ day cruises (excluding Grand Voyages), guests will receive three nights: one night at Pinnacle Grill, one night at Tamarind, and one night at Canaletto. For ships without 
Tamarind, guests will receive three nights: two nights at Pinnacle Grill and one night at Canaletto. Offer excludes Speciality Dining Events in Pinnacle Grill such as Sel de Mer, A Taste of De Librije, and Cellar Master Dinner. 
Reservations and dining times will be available to pre-reserve. Shore Excursion Credit is based on cruise duration and is per person, not per stateroom. For 6- to 9-day cruises, eligible guests will receive US$100 credit 
per person to apply toward their shore excursion purchase(s). For 10- to 20-day cruises, eligible guests will receive US$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day cruises (excluding 
Grand Voyages), eligible guests will receive US$300 credit per person to apply toward their shore excursion purchase(s). Shore Excursion Credit must be used on corresponding cruise and is non-refundable. Shore 
Excursion Credit can neither be redeemed for cash value nor applied to a non–shore excursion item. Wi-Fi Premium Package: All onboard Internet usage is subject to Holland America Line’s standard policies, which may 
limit or block browsing/use of some sites or applications due to network security and bandwidth usage. Offerings are subject to change without notice. Plan can be used on any device, but only one device can be actively 
connected at a time. Upgrades are available once on board. Crew Appreciation: Receive prepaid stateroom gratuities on board. Gratuities for other services, including, but not limited to, bar, dining room, wine accounts, 
and spa/salon services, are not included. HAL is neither responsible nor liable for any printing errors. Promotion is based on promotion code(s) N2 and based on double occupancy. Ships’ Registry: The Netherlands.

HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) is available for a limited time, on a 
first-come, first-served basis, to the first guests that make a new booking in connection with the Early Booking Bonus Offer while it is available. Taxes, Fees & Port Expenses are included. All values herein 
are in USD. Holland America Cruise Line (“HAL”) may change or revoke the Offer or its parts at any time. Early Booking Bonus Offer is valued at US$160 per day. Other exclusions and terms may apply; 

void where prohibited. Early Booking Bonus Offer and its parts are neither transferable, substitutable, nor redeemable for cash. Early Booking Bonus Offer is available for 1st/2nd guests only. Early Booking Bonus 
Offer fares available only on select departures. Elite Beverage Package has a daily limit of 15 beverages, including all beverages priced at US$15 or less and beverage service charges. The Elite Beverage Package 
includes wine, beer, spirits, cocktails, non-alcoholic beverages, sodas, bottled water (sparkling or still, 400ml or less), and coffee. Guests must order one beverage at a time and be 21 years+ for alcoholic beverages. 
Sharing of any beverage or the package is not permitted. Beverage management/HAL reserve the right to revoke the package if misused and refuse service for any reason, including service of alcoholic beverages 
to intoxicated guests. Package excludes beverages purchased in The Shops, from the mini-bar, through 24-hour room service, or on Half Moon Cay. Specialty Dining is based on cruise duration and ship type. For 
6- to 9-day cruises, guests will receive one night at Pinnacle Grill, Canaletto, or Tamarind. For ships without Tamarind, guests will receive one night at Pinnacle Grill or Canaletto. For 10- to 20-day cruises, guests will 
receive two nights: one night at Pinnacle Grill and one night at Canaletto or Tamarind. For ships without Tamarind, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto. For 21+ day 
cruises (excluding Grand Voyages), guests will receive three nights: one night at Pinnacle Grill, one night at Tamarind, and one night at Canaletto. For ships without Tamarind, guests will receive three nights: two nights 
at Pinnacle Grill and one night at Canaletto. Offer excludes Specialty Dining Events in Pinnacle Grill such as Sel de Mer, A Taste of De Librije, and Cellar Master Dinner. Reservations and dining times will be available 
to pre-reserve. Shore Excursion Credit is based on cruise duration and is per person, not per stateroom. For 6- to 9-day cruises, eligible guests will receive US$100 credit per person to apply toward their shore 
excursion purchase(s). For 10- to 20-day cruises, eligible guests will receive US$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day cruises (excluding Grand Voyages), eligible guests 
will receive US$300 credit per person to apply toward their shore excursion purchase(s). Shore Excursion Credit must be used on corresponding cruise and is non-refundable. Shore Excursion Credit can neither be 
redeemed for cash value nor applied to a non–shore excursion item. Wi-Fi Premium Package: All onboard Internet usage is subject to Holland America Line’s standard policies, which may limit or block browsing/
use of some sites or applications due to network security and bandwidth usage. Offerings are subject to change without notice. Plan can be used on any device, but only one device can be actively connected at a 
time. Upgrades are available once on board. Crew Appreciation: Receive prepaid stateroom gratuities on board. Gratuities for other services, including, but not limited to, bar, dining room, wine accounts, and spa/
salon services, are not included. HAL is neither responsible nor liable for any printing errors. Promotion is based on promotion code(s) N2 and based on double occupancy. To be read in conjunction with the Holland 

America Line Cruise Contract at HollandAmerica.com/en_US/legal-privacy-australia/cruise-contract.html, by which guests will be bound. Whilst all information is correct at time of 
publication, offers are subject to change or withdrawal. Carnival plc trading as Carnival Australia ABN 23 107 998 443 as agent for Holland America Line. Ships’ Registry: The Netherlands.

DOWNLOAD THE 
NAVIGATOR® APP

The Holland America Line Navigator® App is your indispensable 
tool for cruise planning, essential updates, embarkation, managing 
your onboard experience, and booking shore excursions.

Contact Cruise World on 09 917 4440 | 0800 500 732
info@cruiseworld.co.nz | www.cruiseworld.co.nz


