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2026–2027 MEXICO & PACIFIC COAST PLANNER TOP REASONS TO CRUISE MEXICO & THE PACIFIC COAST WITH HOLLAND AMERICA
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ACIFIC COAST WITH HOLLAND AMERICA

Golden Gate Bridge, San Francisco, California

CONVENIENT ITINERARIES  
Unpack once and experience sun-soaked beaches, fresh  
local food and wine, and more from our West Coast ports.

AWARD-WINNING, PERSONALIZED SERVICE  
Awarded “Best Service” by Cruise Critic for three years in a row, 
our crew’s dedication ensures every moment is filled with care.

MEMORABLE EXPERIENCES  
Swim with dolphins and visit traditional Mexican villages or 
tour Alcatraz Island and sample renowned California wines.

ACTIVITIES DAY & NIGHT 
On board, enjoy authentic Mexican cuisine and Up Close 
Presentations on Mexico’s missions, mosaics, and more.

PORT-TO-PLATE DINING  

Savor yellowfin tuna, locally prepared tamales, Napa Valley 

wines, and other fresh specialties made with local ingredients.

PERFECTLY SIZED SHIPS  

Get comfortable and relax in your well-appointed home at 

sea before sampling our restaurants, music clubs, and more.
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2026–2027 MEXICO & PACIFIC COAST PLANNER WEST COAST LANDMARKS
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Marvel at Cabo San Lucas’s iconic “El Arco” rock formation 
and watch for whales in Mexico’s storied Sea of Cortez. 
Along the Pacific Coast, sail under San Francisco’s majestic 
Golden Gate Bridge, admire California’s soaring redwoods, 
and gaze up in wonder at Seattle’s signature Space Needle.

El Arco, Cabo San Lucas, Mexico Wine Country

Muir Woods National Monument, California

Golden Gate
Bridge

California
Redwoods

Space Needle

Napa & Sonama Valley
Wine Country

Santa Ynez Valley
Wine Country

El Arco

Whale
Watching
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2026–2027 MEXICO & PACIFIC COAST PLANNER SUNSHINE & RAINFORESTS

Spirit bear, Great Bear Rainforest, British Columbia, CanadaMexican beach
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BEACHES & WATERSPORTS 
Marvel at Oregon’s towering Haystack Rock formation, 
kayak your way through secluded coves, snorkel the 
fabled Sea of Cortez, or soak up the Mexican sunshine 
as you ride horseback along a cactus-lined beach.

GREAT BEAR RAINFOREST  
Admire this temperate rainforest’s old-growth forests, 
mist-shrouded valleys, and glacier-carved fjords and  
keep watch for its cream-colored spirit bears — a rare 
subspecies of black bear found nowhere else on Earth.

WILDLIFE & WATERFALLS 
Keep watch for whales in Mexico’s Sea of Cortez, hike 
through jungle to the stunning Cola de Caballo (Horse 
Tail) waterfall, or look for sea lions, dolphins, pelicans, 
and more while cruising California’s Catalina Island.

Catalina Island, California
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2026–2027 MEXICO & PACIFIC COAST PLANNER A MEXICAN HOLIDAY

Classic holiday favoritesGingerbread Village

Mexican holiday tree

Holiday tea

Ho
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A RELAXING HOLIDAY AT SEA  
Spend your days basking in the Mexican sun and  
your nights surrounded by festive décor and more.

START NEW TRADITIONS  
Savor a sumptuous Thanksgiving feast or delight in 
our gingerbread village while enjoying holiday cheer. 

NO COOKING OR CLEANING  
Leave the party planning to us while you simply relax, 
rejuvenate, and reconnect with your family and friends.
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2026–2027 MEXICO & PACIFIC COAST PLANNER MEXICO: CULTURE, CUISINE & THE SEA OF CORTEZ

Copper Canyon, Chihuahua, Mexico
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Our Mexican ports boast over 300 days of sunshine a year, making them perfect for 
parasailing, relaxing on the beach, or strolling through a local mercado. Sample the 
country’s famed culinary wonders with local cuisine on board plus tacos and tequila   
on shore and call on lesser-known Topolobampo, gateway to grand Copper Canyon.
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2026–2027 MEXICO & PACIFIC COAST PLANNER 12-DAY HISTORICAL BAJA PENINSULA
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Our Lady of Loreto Conchó, Loreto, Baja California Sur, Mexico

featured 12-DAY HISTORICAL BAJA PENINSULA

Cabo
San Lucas

Puerto
Vallarta

Mazatlán

SAN DIEGO

Loreto

Ensenada

Guaymas

Topolobampo
Pichilingue (La Paz)

ROUNDTRIP SAN DIEGO  Zaandam      2026 Dec 7 

Visit nine unique ports along the Mexican Riviera and Sea of Cortez

Discover Topolobampo’s dramatic scenery during a late-night stay

Stroll Mazatlán’s seafront boardwalk and join a Puerto Vallarta fiesta

Go whale watching and learn to make the perfect Mexican margarita

 Evening Stay. Departure between 10:00 p.m. and midnight.   For the most up-to-date details and fares, visit HollandAmerica.com.
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2026–2027 MEXICO & PACIFIC COAST PLANNER 7- TO 10-DAY ITINERARIES

.   |  | |

El Arco, Cabo San Lucus, , Mexico

7- to 10-Day Itineraries
Convenient 7- to 12-day itineraries along with departures from San Diego or Vancouver 
make it easy to immerse yourself in Mexico’s rich cultural and natural heritage in these 
popular seaside cities, with their pristine beaches, crystal-clear waters, delicious cuisine, 
and lively malecón boardwalks stretching out for miles along the shimmering coastline.

FEATURED PORTS

Cabo
San Lucas

Puerto
Vallarta

Mazatlán

SAN DIEGO

COME ALIVE IN CABO SAN LUCAS
This picturesque resort city at the southern 
tip of Baja California Sur is home to a host of 
watersports adventures, fresh cuisine, marine 
mammals, and Cabo San Lucas’s most famous 
landmark, the iconic “El Arco” rock formation.

MAKE WAVES IN MAZATLÁN
This vibrant coastal city’s fascinating history 
and rich cultural traditions are rivaled only by 
its breathtaking beaches, colonial architecture, 
fresh local seafood, nearby traditional villages, 
colorful markets, and authentic Mexican charm.

Cabo
San Lucas

Loreto
Pichilingue
(La Paz)

SAN DIEGO

7-DAY
BAJA PENINSULA

Cabo
San Lucas Puerto

Vallarta

Mazatlán

SAN DIEGO

Loreto
Pichilingue
(La Paz)

Roundtrip San Diego
Zaandam 2026 Oct 8
Koningsdam 2026 Nov 7, 21 ; Dec 19

2026 Jan 2; Mar 20
Zuiderdam 2027 Jan 23

Catedral Basílica de la Inmaculada 
Concepción, Mazatlán, Sinaloa, Mexico

Cabo
San Lucas

Puerto
Vallarta

Mazatlán

SAN DIEGO

7-DAY
MEXICAN RIVIERA

Roundtrip San Diego 
Koningsdam 2026 Dec 26 
Zuiderdam 2027 Jan 16
Zuiderdam      2027 Mar 28

7-DAY
MEXICAN RIVIERA

Roundtrip San Diego 

Koningsdam 
2027 Mar 27

10-DAY MEXICAN RIVIERA &
SEA OF CORTEZ

Roundtrip San Diego 

Koningsdam     
2026 Nov 28

Evening Stay. Departure between 10:00 p.m. and midnight.   Celebrate the holidays on this sailing.  
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2026–2027 MEXICO & PACIFIC COAST PLANNER 11-DAY ITINERARIES

|   Evening Stay. Departure between 10:00 p.m. and midnight.  |

11- TO 13-DAY ITINERARIES

Cabo
San Lucas

SAN DIEGO

VANCOUVER
Victoria

Puerto Vallarta
Mazatlán

San Diego to Vancouver 

Koningsdam     
2027 Mar 27

11-DAY MEXICAN RIVIERA &
PACIFIC COAST

Cabo
San Lucas

Puerto
Vallarta

Manzanillo

Mazatlán

SAN DIEGO

Loreto

Ensenada

Guaymas

Topolobampo
Pichilingue (La Paz)

Roundtrip San Diego 

Zaandam     
2027 Apr 4

13-DAY MEXICAN RIVIERA &
SEA OF CORTEZ

Cabo
San Lucas

Puerto
Vallarta

Mazatlán

SAN DIEGO

Loreto
Pichilingue
(La Paz)

Manzanillo

Roundtrip San Diego 

Koningsdam     
2026 Oct 20; Dec 8

11-DAY MEXICAN RIVIERA &  
SEA OF CORTEZ

Cabo
San Lucas

Loreto
Pichilingue
(La Paz)

SAN DIEGO

VANCOUVER

Vancouver to San Diego 

Zaandam     
2026 Oct 4

11-DAY PACIFIC COAST &
BAJA PENINSULA

Puerto Vallarta, Jalisco, Mexico



2026–2027 MEXICO & PACIFIC COAST PLANNER FEATURED SHORE EXCURSIONS
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re Excursions From swimming to snorkeling to exploring traditional villages, our curated Mexico  

shore excursions immerse you in the flair, flavors, and folklore of each destination.
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Port: Cabo San Lucas 

Excursion: Luxury Two Bay Snorkel  

by Catamaran 

Port: Mazatlán 

Excursion: Colonial Villages of 

the Sierra Madre 

Port: Pichilingue (La Paz) 

Excursion: Balandra Bay & Hidden 

Beaches by Catamaran 

Port: Puerto Vallarta 

Excursion: Majahuitas Cove Catamaran 

Snorkel & Yelapa Bay Beach 
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2026–2027 MEXICO & PACIFIC COAST PLANNER PACIFIC COAST: QUICK GETAWAYS & COASTAL CHARM

The Retreat
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New to cruising? Or new to cruising with Holland America? Our 1- to 7-day 
Pacific Coast cruises are an ideal way to experience all we have to offer while 
enjoying an overnight reset, a long weekend, or a rejuvenating getaway. Cruise 
the famous California coastline, discover the best of the Pacific Northwest, or 
sail through Canadian wilderness on our 7-Day Great Bear Rainforest itinerary.
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2026–2027 MEXICO & PACIFIC COAST PLANNER 7-DAY GREAT BEAR RAINFOREST
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Seymour Narrows, British Columbia, Canada

featured 7-DAY GREAT BEAR RAINFOREST

Prince Rupert

Nanaimo

Victoria

Grenville
Channel

Bella Bella

Johnstone
Strait

Ketchikan

SEATTLE

ROUNDTRIP SEATTLE  Noordam 2026 Oct 4  2027 Apr 25

Keep watch for wildlife including the rainforest’s endemic spirit bear

Cruise the full historic inside passage on a rare daylight transit

Overnight in one of the Great Bear Rainforest’s only towns, Prince Rupert

Discover Vancouver Island with full-day port calls in Nanaimo and Victoria

Explore Alaska and British Columbia’s natural beauty and Native heritage

Cruise old-growth forests, mist-shrouded valleys, and glacier-carved fjords

Overnight Stay. Departure leaving the next calendar day.  



SEATTLE

VANCOUVER

Puget 
Sound

1- to 4-Day Itineraries
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2026–2027 MEXICO & PACIFIC COAST PLANNER 1- TO 4-DAY ITINERARIES

 |  

Beginning and ending in San Diego, Seattle, and Vancouver, our 1- to 7-day Pacific Coast 
cruises unveil a world of West Coast wonders — from San Francisco’s iconic hills, trolleys, 
and delightfully crooked streets to Prince Rupert’s indigenous cultures, scenic setting, and 
unique wildlife found only in this lush temperate rainforest along the Canadian coastline. 

FEATURED PORTS
SIGHTSEE IN SAN FRANCISCO
Sail beneath the Golden Gate Bridge and 
discover the hills, houses, and history of 
Northern California’s most iconic city. You  
may also travel inland to Sonoma County  
to taste some of its world-renowned wines.

PAUSE IN PRINCE RUPERT
One of the only towns on Earth located within 
Canada’s Great Bear Rainforest, Prince Rupert 
offers unparalleled opportunities for spotting 
local wildlife — from majestic whales and sea 
lions to bald eagles soaring silently overhead.

Prince Rupert Marina, British Columbia, Canada

“Painted Ladies”, San Francisco, California

SEATTLE

VANCOUVER

Santa Barbara

VANCOUVER

SAN DIEGO

SEATTLE

VANCOUVER

1-DAY
PACIFIC NORTHWEST

Seattle to Vancouver 

Noordam 
2026 Sep 6

1-DAY
PACIFIC NORTHWEST

Seattle to Vancouver 

Eurodam 
2026 Oct 3

1-DAY
PACIFIC NORTHWEST

Vancouver to Seattle 

Eurodam 
2027 Apr 23

4-DAY
PACIFIC COAST

Vancouver to San Diego 

Eurodam 
2026 Oct 4
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2026–2027 MEXICO & PACIFIC COAST PLANNER

|  |  |

4- TO 7-DAY ITINERARIES

VANCOUVER

SAN DIEGO

San Francisco

VANCOUVER

SAN DIEGO

VANCOUVER

Avalon

San Francisco

SAN DIEGO

San Francisco

Avalon

Ensenada

SAN DIEGO

Astoria
Victoria

VANCOUVER

Avalon
Santa Barbara

SAN DIEGO

Victoria
VANCOUVER

SAN DIEGO

4- TO 7-DAY ITINERARIES

Santa Ynez Valley, Santa Barbara, California

4-DAY
PACIFIC COAST

Vancouver to San Diego 

Zaandam 
2026 Oct 4

4-DAY
PACIFIC COAST

S an Diego to Vancouver
Koningsdam 
2027 Apr 3 
Nieuw Amsterdam 
2027 Apr 28

5-DAY
PACIFIC COAST

Vancouver to San Diego 

Nieuw Amsterdam 
2026 Sep 27

6-DAY
PACIFIC COAST

San Diego to Vancouver 

Eurodam 
2027 Apr 17

7-DAY CLASSIC
CALIFORNIA COAST

Roundtrip San Diego 

Koningsdam 
2026 Nov 14

7-DAY PACIFIC COAST &
WINE COUNTRY

San Diego to Vancouver 

Zaandam 
2027 Apr 17

 Evening Stay. Departure between 10:00 p.m. and midnight.    Overnight Stay. Departure leaving the next calendar day.  



2026–2027 MEXICO & PACIFIC COAST PLANNER FEATURED SHORE EXCURSIONS
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S
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re Excursions From San Francisco landmarks to Santa Barbara wines, our curated Pacific Coast 

shore excursions immerse you in the unique beauty and history of each destination.

Port: Prince Rupert 

Excursion: The Great Bear Rain Forest 

by Rail & Road 

Port: San Francisco 

Excursion: Golden Gate & the 

Rock of Alcatraz 

Port: Santa Barbara 

Excursion: Santa Barbara & Los Olivos:

California’s Riviera, Food & Wine 

Port: Ensenada 

Excursion: Ensenada Taco Trail 



Ocean
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VANCOUVER

Kahului

Nawiliwili

Kona
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Honolulu

Cabo San Lucas

Guaymas

Topolobampo
Pichilingue (La Paz)

Loreto

Puerto
Vallarta

Mazatlán

Ensenada

Victoria
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2026–2027 MEXICO & PACIFIC COAST PLANNER COLLECTORS’ VOYAGES

 | 
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Experience even more of Mexico & the Pacific Coast in 2026–2027 with our thoughtfully 

designed Collectors’ Voyages. These itineraries combine two back-to-back sailings into a 

single seamless journey so you can create the ideal extended cruise vacation for you.

CRUISE DAYS SHIP EMBARK DISEMBARK DEPART

Circle Hawaii & Sea of Cortez 28 Koningsdam Vancouver San Diego 2026 Oct 3

Circle Hawaii & Sea of Cortez 30 Zaandam San Diego San Diego 2026 Nov 19

Baja Peninsula & Mexican Riviera Holiday 14 Koningsdam San Diego San Diego 2026 Dec 19

Mexican Riviera Holiday & Baja Peninsula 14 Koningsdam San Diego San Diego 2026 Dec 26

Baja Peninsula & Circle Hawaii 24 Koningsdam San Diego San Diego 2027 Jan 2

Baja Peninsula & Mexican Riviera 14 Koningsdam San Diego Vancouver 2027 Mar 20

Baja Peninsula, Mexican Riviera & Pacific Coast 18 Koningsdam San Diego Vancouver 2027 Mar 20

Mexican Riviera, Pacific Coast & Circle Hawaii 28 Koningsdam San Diego San Diego 2027 Mar 27

Celebrate the holidays on this sailing. For the most up-to-date details and fares, visit HollandAmerica.com.
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2026–2027 MEXICO & PACIFIC COAST PLANNER YOUR HOME AT SEA

Inside stateroomVerandah stateroom

Neptune Suite

Yo
AT SEA

ur Home
Unpack once with ease amid our generous storage space 
and ensure peace of mind with our secure in-room safe. 
Pack as much or as little as you wish with our flexible 
laundry packages and leave the daily housekeeping to us 
while you unwind with massage shower heads, pamper 
yourself with Elemis Aromapure toiletries, and drift off  
to sleep in your Mariner’s Dream™ or Duxiana® bed. 

COMFORTABLE STATEROOMS 
Settle into a comfortable Inside stateroom, take in sea 
views from an Ocean View stateroom, or spread out in  
a Verandah stateroom featuring floor-to-ceiling windows 
and (of course) a spacious, private, teak-lined verandah.

ELEGANT SUITES 
Both smaller Vista and larger Signature Suites feature a 
spacious sitting area, sofa bed, dual-sink vanity, and more. 
For a more inclusive experience, Neptune and Pinnacle 
Suites offer perks ranging from flowers to priority boarding.

Accommodations vary by ship. Scan or 
click here to compare dining, activities, 
and other amenities across our fleet.



2026–2027 MEXICO & PACIFIC COAST PLANNER HOLLAND AMERICA TRADITIONS
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At Holland America, our Dutch heritage is alive and well. From classic to  

contemporary, our onboard cruising traditions continue to endure and evolve.

ROYAL DUTCH TEA  
Held on Days at Sea, our Royal 
Dutch Tea features Dutch snacks 
and treats plus our usual offerings.

MINT & GINGER SERVICE 
Our dinner mint and ginger service 
includes such thoughtful touches as 
Holland America–branded pillow mints.

DUTCH DAY 
Once per cruise, enjoy a Dutch Dinner 
as well as turndown service featuring a 
mini stroopwafel on your pillow.

ORANGE PARTY 
Don your best orange attire and end 
Dutch Day with live entertainment 
and specialty orange cocktails.



Dining Room

Morimoto XO Grouper Margaritas

2026–2027 MEXICO & PACIFIC COAST PLANNER DINING, BARS & LOUNGES
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Find everything from fresh seafood, specialty coffee, and 
craft cocktails to burgers, pasta, and fresh-made desserts. 
You can even treat yourself to breakfast in bed or a late-
night snack with our complimentary 24-hour room service.

COMPLIMENTARY DINING OPTIONS
24-hour room service
Dining Room
Dive-In

Lido Market
New York Pizza†

SPECIALTY RESTAURANTS*
Canaletto
Morimoto by Sea

 Pinnacle Grill

Rudi’s Sel de Mer
Tamarind

COFFEE & TREATS*
Crow’s Nest Café
Gelato

Grand Dutch Café
Library Café

BARS & LOUNGES*
Crow’s Nest
Explorer’s Lounge
Lido Bar

MIX
Ocean Bar
Panorama Bar

Pinnacle Bar
Sea View Bar
Tamarind Bar
Taste

Offerings vary by ship.
Scan or click here to 
compare dining, activities, 
and other amenities 
across our fleet.

CLICK HERE TO 
learn more 

*For a nominal fee. †New York Deli & Pizza on board Koningsdam.



2026–2027 MEXICO & PACIFIC COAST PLANNER DESTINATION DINING™: FRESH LOCAL INGREDIENTS

Authentic Mexican specialties
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At Holland America, our cuisine goes beyond the plate. We 
offer more than 80 varieties of fresh fish sourced locally from 
across our worldwide network via the first-of-its-kind Global 
Fresh Fish Program. With native fresh fish and ingredients 
sourced directly from those who know them best, our onboard 
Destination Dining™ tells the story of each region through its 
unique flavors — from northern red snapper to Rainier cherries.

Looking for even more authentic tastes of the region? Watch 
an onboard demonstration on how to prepare such local 
specialties as Grouper with Rice Pilaf & Salsa Picante and 
Blackened Tuna Oaxaca-Style or take part in one of our fun 
and delicious culinary shore excursions. Taste fresh seafood  
at a Pacific Northwest cannery, tour a Jalisco tequila distillery, 
sample California wines, or visit a Canadian cranberry farm.



2026–2027 MEXICO & PACIFIC COAST PLANNER ACTIVITIES DAY & NIGHT

Tai Chi on deck

Sport Court
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Begin your day with a meditative Tai Chi session, a spin 
class in the Fitness Center, or a walk around the teak 
Promenade Deck. In the afternoon, create a masterpiece 
at one of our guided painting sessions or make new friends 
on the pickleball court. Once the sun goes down, try your 
luck in the Casino, catch an interactive game show, or 
dance the night away at our award-winning music clubs.

MUSIC CLUBS

ONLY ON THE WORLD STAGE

AND SO MUCH MORE

SPORTS & ACTIVITIES
Acrylic Paint on Canvas
Adult Coloring
Cornhole
Flower Arranging
Modern Brush Lettering
Origami

Pickleball
Punch Needle Embroidery
Shuffleboard
Table Tennis
Tai Chi
Watercolor Painting

Offerings vary by ship.
Scan or click here to 
compare dining, activities, 
and other amenities 
across our fleet.

CLICK HERE TO 
learn more 

Billboard Onboard



2026–2027 MEXICO & PACIFIC COAST PLANNER THE ULTIMATE SPA EXPERIENCE

Spa & Salon

Hot stone massage Fitness Center
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Rejuvenate your senses and nourish every aspect of your 
well-being in the award-winning Spa & Salon. Soothe tired 
muscles in the Hydropool and recharge in the peaceful 
Thermal Suite while surrounded by spectacular sea views.

SPA SERVICES
Acupuncture Services
Couples’ Treatments
Facial Treatments
Hair & Nail Services

Massage & Body Therapies
Medi-Spa Treatments
Teeth Whitening
Thermal Suite & Hydropool

WELLNESS & FITNESS
Body Composition Analysis
Circuit Training
Fitness Center
Guided Meditation

Nutritional Consultation
Pain Management Workshop
Personal Training
Sport Court

Offerings vary by ship.
Scan or click here to 
compare dining, activities, 
and other amenities 
across our fleet.

CLICK HERE TO 
learn more 
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2026–2027 MEXICO & PACIFIC COAST PLANNER

•
•
•

Humpback whale

HAVE IT ALL EARLY BOOKING BOUNS

LIMITED-time 
offer

Save up to 60% on top amenities with the Have It All Early Booking Bonus*! 
Enjoy all the benefits of our standard Have It All package, including Shore Excursion 
and Specialty Dining Credits, plus free prepaid Crew Appreciation, our Low Price 
Guarantee*, and free upgrades to the Elite Beverage Package and Premium Wi-Fi.

Book Early to Receive Our Best Value on Top Amenities
Free prepaid Crew Appreciation  
Crew Appreciation, or stateroom gratuities, is covered for you (a value 
of US$17 per day for Interior, Ocean View, and Verandah staterooms 
and US$19 per day for suites) to recognize the efforts of a wide variety 
of crew members who contribute to the experiences of all our guests. 

Low Price Guarantee  
If you find a lower, identical fare for your cruise before this offer 
expires, you are eligible to receive the difference in the form of 
Onboard Credit, a stateroom upgrade, or another benefit.

Shore Excursions
The longer you cruise, the more you can explore!  

Cruise 6–9 days and receive US$100 Shore Excursion Credit
Cruise 10–20 days and receive US$200 Shore Excursion Credit
Cruise 21+ days and receive US$300 Shore Excursion Credit

FREE upgrade Premium Wi-Fi
Stay connected throughout your journey. Surf the web, 
use social media, check email, and send messages to 
family and friends.

FREE upgrade Elite Beverage Package 
Choose from a large selection of wine, beer, spirits, 
and cocktails, plus non-alcoholic options such as sodas, 
coffees, and more — with service charges included. 

Specialty Dining
Enhance your cruise with award-winning specialty 
dining at Canaletto, Tamarind, or the famed Pinnacle 
Grill — with service charges included.

Click to see our HAVE IT ALL 
EARLY BOOKING BONUS ITINERARIES

Book Today – Limited-Time Offer

Up to 3 Nights’ Specialty Dining 
Includes service charges; varies by voyage 

Up to us$300 Shore Excursion Credit  
Varies by voyage length

FREE UPGRADE Elite Beverage Package 
Includes service charges

FREE UPGRADE  
Premium Wi-Fi

FREE Prepaid Crew Appreciation 
Gratuities

LOW PRICE GUARANTEE    
U.S. & Canada only

See page 24 for terms and conditions.

*Available for U.S. and Canada residents only.



2026–2027 MEXICO & PACIFIC COAST PLANNER

HollandAmerica.comHollandAmerica.com 

INTRODUCTION

TERMS & CONDITIONS

INTRODUCTION

RESERVATIONS 
Accommodations are limited. If you use a travel agent/travel agency (“TA”) to book your reservation, 
you shall pay deposits and payments for Holland America Line’s (“HAL”) services to such TA. HAL will 
issue travel documents only if and when it has received full payment from TA. HAL will make any 
refunds to the applicable TA based only on the amount HAL actually received, less any applicable 
cancellation fees and charges; guest is responsible for obtaining any refund monies from TA. 

DEPOSIT & FINAL PAYMENT REQUIREMENTS 
Deposit is required at the time of cruise booking and final payment of balance must be received no 
later than 90 days prior to departure.

CANCELLATIONS 
Our cancellation policy allows you to cancel your 2026–2027 Mexico or Pacific Coast cruise 90+ days 
prior to departure, depending on the cruise, and receive a full refund. If you cancel your 2026–2027 
Mexico or Pacific Coast cruise 89 days or less prior to departure, depending on the cruise, you are 
required to pay a cancellation fee (including 3rd and 4th berths) as set forth below. Such fees are 
based on the fare paid, excluding Taxes, Fees & Port Expenses (“TFPE”), transfers, surcharges, shore 
and land excursions, and most pre-purchased gift(s) and/or special service(s). See more details in 
the Cruise Contract. For 2026–2027 Mexico or Pacific Coast cruises, the cancellation fee amount 
varies based on the length of sailing and timing of cancellation as follows:

2026–2027 MEXICO & PACIFIC COAST — 4- TO 12-DAY CRUISES
Number of Days Before Sailing Date on 
Which Guest Cancels Cruise Amount of Cancellation Fee

90+ days’ notice 0%
89–83 days’ notice An amount equal to deposit requirement
82–46 days’ notice 50% of gross fare
45 days’ notice or less 100% of gross fare

Change to arrangements may be subject to change charges.

CREW APPRECIATION & SERVICE CHARGES 
For your convenience, Crew Appreciation will automatically be added to your onboard account to 
recognize the efforts of a wide variety of crew members in various departments, including those in 
the Dining, Entertainment, Guest Services, and Galley areas. The amount of the Crew Appreciation 
is based on your stateroom category and is subject to adjustment at your discretion, except as 
otherwise provided in the Crew Appreciation and Service Charge Policy. A Service Charge will 
automatically be added to optional purchases of beverage packages, drinks, dining room and 
specialty dining, onboard parties, and other services or amenities provided to guests that are not 
included in the cruise fare. The Crew Appreciation and Service Charge payments on all vessels in 
our fleet are pooled and distributed in the form of compensation, including bonuses. For further 
details, please review our Crew Appreciation and Service Charge Policy.

TAXES, FEES & PORT EXPENSES 
“Taxes, Fees & Port Expenses,” or “TFPE” as used by HAL, may include any and all fees, charges, tolls, 
and taxes imposed on HAL by governmental or quasi-governmental authorities, as well as third-
party fees and charges arising from a vessel’s presence in a harbor or port. TFPE may be assessed 
per guest, per berth, per ton, or per vessel. TFPE are subject to change, and HAL reserves the right 
to collect any increases in effect at the time of sailing even if the fare has already been paid in full.

GUESTS WITH DISABILITIES 
Holland America Line seeks to accommodate the needs of guests with disabilities, to the extent 
feasible. Some accommodations require advanced notification. For more information, visit the 
Accessible Cruising section of our website. 

MEDICAL SERVICES 
Each of our ships is equipped with limited medical facilities that are staffed by a physician and 
registered nurses. Unless otherwise indicated in an active HAL policy (for example, the COVID-19 
Protection Program), guest will be charged a fee for all medical services and medications obtained 
on board. If the onboard physician is unable to care for your needs on board, you will be transferred 
to medical facilities on shore. If your condition will require you to have a special medical apparatus 
or assistance on board, we must be made aware of that at the time of booking in order to determine 
whether we can accommodate your needs. 

PASSPORTS / VISAS / IMMUNIZATIONS
You are solely responsible for securing and having available all proper documentation for the 
countries visited on your cruise or land tour and for bringing all necessary travel documents 
such as passports, visas, proof of citizenship, re-entry permits, minors’ permissions, and medical 
certificates showing all necessary vaccinations. Guests should check with their TA or the appropriate 
governmental authority to determine the necessary documents. Guest will be refused boarding or 
disembarked without recourse or liability for refund, payment, compensation, or credit of any kind if 
they do not have proper documentation, and they will be subject to any fine or other costs incurred 
by HAL that result from improper documentation or non-compliance with applicable regulations.

RESPONSIBILITY 
All HAL vessels are owned by HAL Antillen N.V. and operated by Holland America Line N.V. in its 
capacity as general partner of Cruiseport Curaçao C.V. Transportation on board the ship is provided 
solely by the Shipowner and Operator and pursuant to the Cruise Contract that you will receive prior 
to embarkation. Ships’ Registry: The Netherlands.  

Non–Holland America Line services (for example, shore excursions) are generally performed 
by independent contractors. These non–Holland America Line services are solely at your risk 
and subject to the terms or arrangements with the independent contractor. HAL assumes no 
responsibility with respect to these non–Holland America Line services (including cancellation, 
injury, or death) even though HAL may collect monies or make bookings. 

ACCURACY OF CONTENTS / GENERAL
Contents of this brochure, including terms and conditions, are subject to change at any time at 
the sole discretion of HAL. Please refer to HollandAmerica.com for up-to-date information. Any 
advertised offer may be changed or revoked at any time. 

Situations may arise which, in our opinion, make it necessary for us to cancel, advance, or postpone 
a scheduled departure, change itineraries, or make substitutions involving hotels, restaurants, 
ports of call, other travel components, vessels, or other modes of transportation. In that event, we 
do not assume responsibility or liability for any resulting losses, expenses, or inconvenience. We 
are not required to make refunds once travel commences, regardless of the reason for guests being 
unable to complete their travel. 

The ship names and all other trademarks, slogans, logos, and imagery used herein are, whether or 
not registered, owned by Holland America Line N.V.

All guests will be required to agree to the Cruise Contract and all information and terms 
therein.

CALL YOUR TRAVEL ADVISOR OR 
1-877-SAIL HAL (1-877-724-5425)

CALL YOUR TRAVEL ADVISOR 
OR  1300 987 322

CALL YOUR TRAVEL ADVISOR 
OR 0344 338 8605

OR VISIT 
HOLLANDAMERICA.COM

HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) fare and its parts are neither 
transferable nor refundable and have no cash value. Early Booking Bonus Offer fares available only on select departures and exclude Grand Voyages and any cruise lasting 5 days or less. Any 
advertised fare may be changed or revoked at any time. Fares are subject to full terms and conditions, available at HollandAmerica.com/package-terms. Elite Beverage Package has a daily limit of 

15 beverages. Available only for beverages priced at US$15 or less. Must be 21+ for alcoholic beverages. Management reserves the right to revoke the package and may refuse service for any reason. The package 
excludes beverages purchased in The Shops, from the mini-bar, through 24-hour room service, or on Half Moon Cay. Specialty Dining is based on cruise duration and ship type. Dining options are determined by 
ship and exclude all events in Pinnacle Grill. Shore Excursion offer is based on cruise duration and is per person, not per stateroom. For 6- to 9-day cruises, eligible guests will receive US$100 credit per person 
to apply toward their shore excursion purchase(s). For 10- to 20-day cruises, eligible guests will receive US$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day cruises (excluding 
Grand Voyages), eligible guests will receive US$300 credit per person to apply toward their shore excursion purchase(s). Shore Excursion Credit must be used on corresponding cruise and is non-refundable. 
Premium Wi-Fi: All onboard Internet usage is subject to Holland America Line’s (“HAL’s”) standard policies, which may limit or block browsing/use of some sites or applications due to network security and 
bandwidth usage. Offerings are subject to change without notice. Plan can be used on any device, but only one device can be actively connected at a time. Upgrades are available once on board. Offer applies to 
1st/2nd guests in a stateroom only. Low Price Guarantee: If a guest books a HAL cruise with the Early Booking Bonus Offer (the “original booking”) and such guest finds a cheaper price for an identical booking 
within the duration of the Early Booking Bonus Offer (the “Comparison Fare”), the difference may be compensated in the form of Onboard Credit, a stateroom upgrade, or another method. HAL reserves the sole 
right to determine the method of compensation made to guests. A fare will be considered a Comparison Fare only if its booking consists of details that are identical to those of the original booking (including, but 
not limited to, the same ship, sail dates, stateroom category, and number of guests as the original booking). A determination as to whether the located fare is identical to the original booking will be at HAL’s sole 
discretion. HAL reserves the right to apply this price protection and offer at its discretion. Other restrictions and exclusions may apply. Holland America Line is neither responsible nor liable for any printing errors. 
Promotion is based on promotion code(s) N2 and based on double occupancy. Ships’ Registry: The Netherlands.

HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) is available for a limited 
time, on a first-come, first-served basis, to the first guests that make a new booking in connection with the Early Booking Bonus Offer while it is available. Taxes, Fees & Port Expenses are 
included. All values herein are in USD. Holland America Cruise Line (“HAL”) may change or revoke the Offer or its parts at any time. Early Booking Bonus Offer is valued at US$160 per day. 

Other exclusions and terms may apply; void where prohibited. Early Booking Bonus Offer and its parts are neither transferable, substitutable, nor redeemable for cash. Early Booking Bonus Offer is available for 1st/2nd 
guests only. Early Booking Bonus Offer fares available only on select departures and exclude Grand Voyages and any cruise lasting 5 days or less. Elite Beverage Package has a daily limit of 15 beverages, including all 
beverages priced at US$15 or less and beverage service charges. The Elite Beverage Package includes wine, beer, spirits, cocktails, non-alcoholic beverages, sodas, bottled water (sparkling or still, 400ml or less), and 
coffee. Guests must order one beverage at a time and be 21 years+ for alcoholic beverages. Sharing of any beverage or the package is not permitted. Beverage management/HAL reserve the right to revoke the package 
if misused and refuse service for any reason, including service of alcoholic beverages to intoxicated guests. Package excludes beverages purchased in The Shops, from the mini-bar, through 24-hour room service, or on 
Half Moon Cay. Speciality Dining is based on cruise duration and ship type. For 6- to 9-day cruises, guests will receive one night at Pinnacle Grill, Canaletto, or Tamarind. For ships without Tamarind, guests will receive 
one night at Pinnacle Grill or Canaletto. For 10- to 20-day cruises, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto or Tamarind. For ships without Tamarind, guests will receive two 
nights: one night at Pinnacle Grill and one night at Canaletto. For 21+ day cruises (excluding Grand Voyages), guests will receive three nights: one night at Pinnacle Grill, one night at Tamarind, and one night at Canaletto. 
For ships without Tamarind, guests will receive three nights: two nights at Pinnacle Grill and one night at Canaletto. Offer excludes Speciality Dining Events in Pinnacle Grill such as Sel de Mer, A Taste of De Librije, and 
Cellar Master Dinner. Reservations and dining times will be available to pre-reserve. Shore Excursion Credit is based on cruise duration and is per person, not per stateroom. For 6- to 9-day cruises, eligible guests will 
receive US$100 credit per person to apply toward their shore excursion purchase(s). For 10- to 20-day cruises, eligible guests will receive US$200 credit per person to apply toward their shore excursion purchase(s). For 
21+ day cruises (excluding Grand Voyages), eligible guests will receive US$300 credit per person to apply toward their shore excursion purchase(s). Shore Excursion Credit must be used on corresponding cruise and 
is non-refundable. Shore Excursion Credit can neither be redeemed for cash value nor applied to a non–shore excursion item. Premium Wi-Fi: All onboard Internet usage is subject to Holland America Line’s (“HAL’s”) 
standard policies, which may limit browsing of some sites due to network security and bandwidth usage. Applications that use high bandwidth may be blocked and offerings are subject to change with or without notice. 
The plan can be activated on any device, but only one device can be actively connected at a time. Upgrades are available once on board for a single day, the remaining duration of the voyage, or adding more devices. 
Offer applies to 1st/2nd guests in a stateroom only. Crew Appreciation: Receive prepaid stateroom gratuities on board. Gratuities for other services, including, but not limited to, bar, dining room, wine accounts, 
and spa/salon services, are not included. HAL is neither responsible nor liable for any printing errors. Promotion is based on promotion code(s) N2 and based on double occupancy. Ships’ Registry: The Netherlands.

HAVE IT ALL EARLY BOOKING BONUS TERMS & CONDITIONS Have It All Early Booking Bonus Offer (“Early Booking Bonus Offer”) is available for a limited time, on a 
first-come, first-served basis, to the first guests that make a new booking in connection with the Early Booking Bonus Offer while it is available. Taxes, Fees & Port Expenses are included. All values herein 
are in USD. Holland America Cruise Line (“HAL”) may change or revoke the Offer or its parts at any time. Early Booking Bonus Offer is valued at US$160 per day. Other exclusions and terms may apply; 

void where prohibited. Early Booking Bonus Offer and its parts are neither transferable, substitutable, nor redeemable for cash. Early Booking Bonus Offer is available for 1st/2nd guests only. Early Booking Bonus 
Offer fares available only on select departures. Elite Beverage Package has a daily limit of 15 beverages, including all beverages priced at US$15 or less and beverage service charges. The Elite Beverage Package 
includes wine, beer, spirits, cocktails, non-alcoholic beverages, sodas, bottled water (sparkling or still, 400ml or less), and coffee. Guests must order one beverage at a time and be 21 years+ for alcoholic beverages. 
Sharing of any beverage or the package is not permitted. Beverage management/HAL reserve the right to revoke the package if misused and refuse service for any reason, including service of alcoholic beverages 
to intoxicated guests. Package excludes beverages purchased in The Shops, from the mini-bar, through 24-hour room service, or on Half Moon Cay. Specialty Dining is based on cruise duration and ship type. For 
6- to 9-day cruises, guests will receive one night at Pinnacle Grill, Canaletto, or Tamarind. For ships without Tamarind, guests will receive one night at Pinnacle Grill or Canaletto. For 10- to 20-day cruises, guests will 
receive two nights: one night at Pinnacle Grill and one night at Canaletto or Tamarind. For ships without Tamarind, guests will receive two nights: one night at Pinnacle Grill and one night at Canaletto. For 21+ day 
cruises (excluding Grand Voyages), guests will receive three nights: one night at Pinnacle Grill, one night at Tamarind, and one night at Canaletto. For ships without Tamarind, guests will receive three nights: two nights 
at Pinnacle Grill and one night at Canaletto. Offer excludes Specialty Dining Events in Pinnacle Grill such as Sel de Mer, A Taste of De Librije, and Cellar Master Dinner. Reservations and dining times will be available 
to pre-reserve. Shore Excursion Credit is based on cruise duration and is per person, not per stateroom. For 6- to 9-day cruises, eligible guests will receive US$100 credit per person to apply toward their shore 
excursion purchase(s). For 10- to 20-day cruises, eligible guests will receive US$200 credit per person to apply toward their shore excursion purchase(s). For 21+ day cruises (excluding Grand Voyages), eligible guests 
will receive US$300 credit per person to apply toward their shore excursion purchase(s). Shore Excursion Credit must be used on corresponding cruise and is non-refundable. Shore Excursion Credit can neither be 
redeemed for cash value nor applied to a non–shore excursion item. Premium Wi-Fi: All onboard Internet usage is subject to Holland America Line’s (“HAL’s”) standard policies, which may limit browsing of some 
sites due to network security and bandwidth usage. Applications that use high bandwidth may be blocked and offerings are subject to change with or without notice. The plan can be activated on any device, but 
only one device can be actively connected at a time. Upgrades are available once on board for a single day, the remaining duration of the voyage, or adding more devices. Offer applies to 1st/2nd guests in a stateroom 
only. Crew Appreciation: Receive prepaid stateroom gratuities on board. Gratuities for other services, including, but not limited to, bar, dining room, wine accounts, and spa/salon services, are not included. HAL is 

neither responsible nor liable for any printing errors. Promotion is based on promotion code(s) N2 and based on double occupancy. To be read in conjunction with the Holland America  
Line Cruise Contract at HollandAmerica.com/en_US/legal-privacy-australia/cruise-contract.html, by which guests will be bound. Whilst all information is correct at time of publication, 
offers are subject to change or withdrawal. Carnival plc trading as Carnival Australia ABN 23 107 998 443 as agent for Holland America Line. Ships’ Registry: The Netherlands.

DOWNLOAD THE 
NAVIGATOR® APP

The Holland America Line Navigator® App is your indispensable 
tool for cruise planning, essential updates, embarkation, managing 
your onboard experience, and booking shore excursions. 24 24  

Contact Cruise World on 09 917 4440 | 0800 500 732
info@cruiseworld.co.nz | www.cruiseworld.co.nz


